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Paspgen |. O6wue nonoxeHus.

CrtaTtbsa 1. O6nacTb NPUMEHeHUs.

1.1. YcnoBusi oka3aHusi ycnyr nogswkHon cessn « MTCy» (manee nmeHyoTcs — YcnoBus) paspaboTaHbl B COOTBETCTBUN
¢ [paxpaHckum kopgekcom Poccuiickon ®epepauun, 3akoHom Poccuiickon ®epepauum "O  3awmte npas
notpebutenen”, depepanbHbiM 3akoHoM "O cBA3N" M PerynupyloT OTHOLUEHMS MO OKa3aHWKo YCryr MoABWVXKHON
paguotenedOoHHOW CBS3W, TenemMaTU4eckux YCMyr CBS3W, YCNyr CBsi3W NO nepefade AaHHbIX, OKa3blBAeMbIX C
NCMOMb30BaHNEM CETU MOABWKHOW CBA3WN, a TaKKe WHbIX COMPSXEHHbIX C HUMKW YCAyr (CepBUCHOE, MHOPMALIMOHHO-
cnpaBovHOoe obcnyxuBaHue, YCryru MeCTHOW TenedoHHOW CBA3W C npegoctaBneHnem  [JononHWUTEenbHOro
aboHeHTCKOro Homepa 6e3 opraHm3aunm aboHEHTCKON NUHUA 1 Ap.).

HacToswme Ycnosus yctaHaesnusatotcad OnepaTtopoM CamMoCTOATENBHO, ABASIOTCA NyB6nnyHom odepTor n MoryT 6biThb
NpuHATEL ABOHEHTOM He WHaye Kak MyTeM MpuUcoeauHeHns K HUM B UenoM. Hactoswwme Ycnosusi, a Takke
npeanoxeHus o6 nx nameHeHumn (ocpepra) pasmelyarotca Ha cante Onepartopa.

1.2. HacToswwme YcnoBus He pacnpoCTPaHSTCS Ha OTHOLUEHMS CTOPOH MO BOMPOCaM, CBA3aHHbIM C NpuobpeTeHnem
ABOHeHTCKOro o6opyaoBaHus.

1.3. Ycnyrm cBasn MTC He moryT 6biTb Mcnonb3oBaHbl ADOHEHTOM 6€3 JONONMHUTENBHOINO MUCbMEHHOMO COrNacoBaHus
¢ OnepaTopom Ans npoBedeHWs foTepewn, rofocoBaHWMA, KOHKYPCOB, BUKTOPWH, peknambl, OMPOCOB, MacCCOBbIX
pacchbIfIOK COOOLLEHUI, BKIOYAA pacCbiikKM MO CETUM MOABWKHON paanoTenedoHHOM CBSA3WM, a Takke YCTaHOBKU
obopygoBaHus Ons opraHu3aumm ABTOMATU3UPOBAHHLIX LIEHTPOB (€Cnn opraHm3aums M yHKLMOHMPOBAHWE Takux
ABTOMAaTM3NPOBaHHbIX LIEHTPOB NpuymHsaeT Bped Onepartopy, apyrum ABGOHEHTaM u/vunu TpeTbMM nuuam), yCTaHOBKM
LUHO30B 47151 AOCTYMNa K CETM 3NeKTpocBa3n n MHTepHeT-TenedoHnmM, MaccoBov reHepaumm Tpaduka u T.1.

1.4. Yenyrn npepgocrtaenstoTca OnepaTtopom Ha OCHOBaHWMM OEWCTBYHOLWMX NvueH3un Onepatopa, B T.4. cnegylowmx
nuueH3un: Ne158898 ot 27.02.2018, Ne101248 ot 25.07.2012, Ne101245 ot 25.07.2012, Ne101246 ot 25.07.2012,
Ne101247 ot 25.07.2012, Ne171610 ot 28.04.2018, Ne136450 ot 21.10.2015, Ne136451 ot 21.10.2015, Ne167215 ot
21.05.2017, Ne137567 ot 15.02.2016, BblgaHHbix ®PepepanbHonM cnyxbonm no Hagsopy B cdepe CBA3M,
NMHOPMALIMOHHBLIX TEXHOMOMMA U MaCCOBbIX KOMMYHUKaUUA. [onHbIn nepeyveHb nuueHann Onepatopa pasMeLleH Ha
cante Onepartopa n goBoantcsa 0o ceeaeHnss AGOHEHTOB B MecTax obcnykmBaHus AGOHEHTOB, B T.4. MPU 3aKITOYEHUN
[oroBopa.

Cratbs 2. TepMUHBLI U onpefeneHns, UCNosib3yemMble B HACTOSLWMX YCIOBUAX

Bce 3aronoBkn pasgenoB (cTaten) MCMOMb3ylTCAa B HAcToAWMX YCNOBMSX UWCKNKOYMTENbHO Ans  yaobcerea
NCMNoMb30BaHNs (MPOYTEHMS) NOCNIEAHNX N HUKaK HE BMMSIOT Ha TONKOBaHUE HACTOALMX Y CroBUNA.

2.1. A6oHeHm — (HU3NYECKOE UMK PUANYECKOE NNLIO, MHAMBUAYANbHLIA NpeanpuHUMAaTENb, C KOTOPbIM 3aKM4YeH
[loroBop c BblaeneHnem He meHee ogHoOro AGOHEHTCKOro HoMepa W/unu YHuKanbHoro koga nageHtudukaumm.

2.2. A6oHeHmMcKuli Homep — TenedOHHbIN HoMep, Bblaensemblit AGOHEHTY B COOTBETCTBMU C [JOrOBOPOM, C MOMOLLbHO
KOTOpOro npoussoautcs ngeHtndukaumsa AGOHeHTCKOro obopynoBaHUs ¢ yCTaHOBNEHHON B HEM SIM-kapTon.

2.3. AboHeHmckoe o6opydoeaHue — NOLKI0YAEMOE K CETU CBA3M abOHEHTCKOE YCTPOoCTBO (aboHEeHTCKas cTaHums) -
TenedgoHHbIM annapar U T.M. - NOo3BoNsALWEee NepegasaTb W/unNu NpUHMMaTh MHoOpMaUUo, WU KOMMMEKTYyoLWme 1
akceccyapbl K HEMY.

2.4. ABTOMaTU3UPOBAHHbLIN LEHTP — MporpaMMHoO-annapaTHbii  KOMMJSIEKC, MNO3BONMSIOWNA  NPOBOAUTL
aBTOMATU3MPOBAHHLIN MNpueM, 00paboTKy W pacchifiky COODLLUEHUA 3NEKTPoCcBA3N (B TOM 4MCre OOHOBPEMEHHO
MOCTYMMBLUMX TenedOoHHbIX 3BOHKOB, COOOLWEHWA MNo dbakcy, SMeKTpoHHOW no4vte, SMS un npoyee), a Takke
OCYLLIECTBNSATb MaCcCOBbIA 0O3BOH.

2.5. Akmueayusi Kapmsbil Onnameli - onpegeneHHaa Onepatopom nocneaoBaTenbHOCTb AeNCTBUIA Bnagenbua KapTsl,
pes3ynbTaTtOM KOTOpbIX sBNseTca onpegenenve Onepatopom JlMUEBOro cyeta M yBENMMYEHME Ha HEM OcCTaTka Ha
BEMWYMHY HOMUWHaNa ucnonb3oBaHHon KapTbl.

2.6. ACP — aBTOMaTM3NpoOBaHHasi cucTtemMa pacyeToB, NpeacTasnsowas cobor annapaTtHO-NPOrpamMMHbIA KOMMIEKC,
npegHasHadeHHbI Ans obecneyeHns aBToMmaTnsauum pacyeToB ¢ AGOHEHTaMKM M/unu Nonb3oBaTensamMm YCnyr, a Takke
ans yyeta n o6paboTkm MHopMaLum 0 NPeLOCTABMNEHHbBIX M OKa3aHHbIX Ycnyrax.



2.7. Joeoeop — cormnaweHne mexagy OnepaTopom u AGOHEHTOM O BO3ME3[HOM OKa3aHuu YCryr, 3akiioyeHHoe B
COOTBETCTBUUN C HACTOALLMMU YCNoBusMU (B T.4. BbIOpaHHbIM ADOHEHTOM B COOTBETCTBUM C HACTOALLMMM Y CMOBUSIMU,
TapudHbIM NNaHoM).

2.8. JonosHumenbHbIl abOHEeHMCcKUli HOMep — MECTHLIN TenedOoHHbIA HOMEP, BXOASLWNIA B pecypc reorpacmyeckm
onpeaensieMoi 30Hbl Hymepauuu, Bblaensembli AGOHEHTY ANsi OCYLLECTBMNEHUSA Nepeagpecaumn BXOASLLNX BbI30BOB
Ha ADOHEHTCKU HOMEP MOABWKHON paanoTenedoHHON CETH.

2.9. EOuHuya mapudcukayuu Ycisye — efuHULa M3MepeHust obbemMa oOKasaHHbIX YCnyr, CTOMMOCTb KOTOPOWN
ycTtaHaBnueaeTca OnepaTopom.

2.10. 3oHa paduonokpbimusi cemu Onepamopa — TeppUTOpUsi, B Npedenax KoTopow CyLLeCcTBYeT NOATBEPKAEHHASN
OnepaTtopoM TexHU4ecKas BO3MOXHOCTb NPefoCTaBMneHns Ycnyr, okasblBaeMbIX C UCMONb3oBaHMeM SIM-kapTbl.

2.11. Kapma Onnamsbl (Kapma) — wHovBmnayansHoO onpeaeneHHbIn HOCUTemNb, UCMOMHAEeMbIA B BUAE MNNACTUKOBON
KapTbl WM B WMHOM onpegensdeMom OnepaTtopoM Buae, YCTAHOBIIEHHOrO HOMMHana, coaepXxalui MHdopMaumio,
HeobxoaunMyto Ans npoedeHuss Aktmaummn Kaptbl (B T.4. cpok AkTnBauum Kaptel). Vicnonb3yeTcsa Ang noseaeHus o
Onepatopa cBefeHuit 06 onnarte (npegonnate) Ycnyr. B cnydae ecnu ABOHEHTY OKa3blBarnMCb UHbIE COMPSKEHHbIE C
HUMK ycnyri, OnepaTop BrnpaBe HanpaBuUTb CPeacTBa Afsi onnaTthbl AaHHbIX YCNyT.

2.12. Kodoeoe cnoeo — ykasbiBaeMasi ABOHEHTOM B YycTaHoBrieHHon OnepaTopoM doopme nocrefoBaTernlbHOCTb
cumBonoB (Oyks, undp), cnyxawas ans naeHTngukaummn ABoHeHTa nNpu ncnonHeHny Jorosopa.

2.13. Jluyesol c4em — aHanuTudeckuii cuet B ACP, cnyxawmn anga ydyeta o6bema okasaHHbIX YCnyr, MOCTYNNeHns u
pacxoOoBaHUS OEHEXHbIX CPeAcTB, BHECEHHbIX B cyeT onnatbl Ycnyr. B pamkax ogHoro [JoroBopa MOXeT ObiTb
BblgeneHo Heckomnbko JIMLeBbIX CHETOB.

2.14. Onepamop — Ny6nuyHoe akumoHepHoe obuiectBo «MobuneHble TeneCuctemsi» (r. Mocksa, yn. MapkcucTtckas,
4.4), okasblBatoLLiee YCryr CBA3WN Ha OCHOBaHUM NMLEH3NIA, ABNstoLLeecs CTOpoHon no Jorosopy ¢ AGOHEHTOM.

2.15. IMopoe coeduHeHuUss — YycCTaHaBnvBaeMbii OnepaTtopoM MPOMEXYTOK BpPeMEHW C Yy4yeToM TpeboBaHUN
3akoHopaTtenscTBa P®, no ucreyeHnm KOToporo NpPOAOSHKEHNE YCTAHOBMEHHOIO COEAMHEHUSI SIBMSIETCS OCHOBAHWEM
Ons Havana Tapudukaumm Ycnyr.

2.16. PacyemHslii nepuod — nepuog BpeMeHU, 3a KOTOPbIN onpeaenseTca akTM4Yecku NoNyYeHHbIN 1 OnnavynBaeMsbIn
ABoHeHTOM 006bem Ycnyr. Ecnu mnHas npogomkuTenbHoCTb PacueTHoro nepuoga He yctaHoBreHa Onepatopom,
PacueTHbIl nepuog cuMTaeTcsi paBHbIM O4HOMY MeCsiLy.

2.17. PoymuHe — npepoctasnsemas Onepatopom ABGOHEHTY BO3MOXHOCTb C NPUMEHEHWEeM ykasaHHou B [Jorosope
SIM-KapTbl NONbL30BaTbCA YCnyramu, okasbiBaeMbIMU APYrMM ONepaTtopoM CBA3W, C KOTopbiM y ABoHeHTa [JoroBop He
3akntoyeH. [ogpobHas wHGoOpMauMs O TEPPUTOPUM W HAaMMEHOBAHUAX OMNepaTtopoB CBsA3WM, rae ABOHEHTy
npegoctaensetcs PoymuHr, ykasbiBaetca Onepatopom Ha Cawnte OnepaTopa.

2.18. TapuHbIli nmaH — COBOKYMHOCTb LIEHOBbIX YCrOBUIW, Ha koTopbix Onepatop npegnaraet ABGOHEHTY
Nnonb30BaTbCsl OAHOM NMOO HECKONbKMMK YCnyramu.

2.19. YHuKanbHbin kop uaeHtudpumkaumm (YKU) — ykasaHHoe B [JoroBope yHMKanbHOE codeTaHue UudpoBbIX,
OYKBEHHbIX W/UNMM CUMMBOJIbHbIX 0003Ha4YeHW, Ucnonb3lyemoe And OAHO3HA4YHOM wuaeHTudmkauum ABOHEHTCKOro
obopyaoBaHuMsa B NpoLiecce okasaHust YCnyr.

2.20. Ycnyau — ycnyrn NOOBWKHOW pagmoTeneOoHHON CBA3W, TenemaTuyeckme ycnyru, ycryrm no nepegadye gaHHbIX
n/Vnn VHble COMpPSKEHHbIE C HUMMK YCMyry, OkasbiBaemble OnepaTopoM HeNocpeacTBEHHO W/Wnu C MpuBNEYeHMEM
TpeTbMX nuy (cepBuCHOE, WHAOPMAaLMOHHO-CNpaBoYHOE OOCnyXXMBaHME, YCNyrm MeCTHOW TenedoHHOM CBA3M C
npegocTtaeneHnem [ononHUTenbHoro aboHeHTCKOro Homepa ©e3 opraHmsaumMm aboHEHTCKOM JIMHMKM, KOHTEHTHblE
ycnyr v gp.).

2.21. YNONMHOMOYEHHOe NUUO — NULO, YNIaTol B KacCy KOTOPOro AEHEXHbIX cpeacTB ABGOHEHT WCMOINHSET CBOU
OeHexHble obsizaTenbcTBa, BO3HMKatowme nepen Onepatopom m3 [oroeopa. lMepeveHb Takux nNul OOBOAUTCA A0
cBegeHns AGoHeHTa B nopsigke, NpeqycMoTpeHHOM M. 11.2. HACTOoALMX Y COBUA.

2.22. SIM-kapma — WOEHTUMPUKALMOHHLIA MOAYMb — SMEKTPOHHbIA HOCUTENb WMH(OpMauMM, C MOMOLLBIO KOTOPOro
ocyuwiecTBnseTcs naeHtndpukaums AboHeHTa OnepatopoM, goctyn ADOHEHTCKOro obopyaoBaHMA K CETU MOABUXKHON
CBS131, a TaKke 3aluta OT HECaHKLVNOHNUPOBAHHOIO UCMOMb30BaHUs BblAereHHOro AGOHEHTCKOrO HoMepa.

2.23. Caitim Onepamopa — pecypc Onepatopa B ceTu VIHTEpHET, pasmMeLLEeHHbIV MO agpecy: WWww.mts.ru.

Paspgen Il. NMopsagok n ycnoBua 3aknto4veHus [lorosopa

Cratba 3. Mopsagok 3aknoveHus v npoaneHus gencreus loroeopa

3.1. [oroBop BCTynaeT B Cuiy WM CTaHOBUTCS obsizatenbHbiM Ansg CTOPOH C MOMEHTa ero 3aknodenus. [paea u
06sa3aHHoCcTM no [orosopy, npegycMaTpuBatoLLLEMY UCNONb30BaHNE nNepeHeceHHoro AGOHEHTCKOro HoMepa, BO3HMKaOT
C MOMEHTa Hadana okasaHud ycnyr OnepaTopoM MO nepeHeceHHOMy ADOHeHTCKkoMy Homepy. Ecnn nHoe He
COrnacoBaHo cTopoHamu B [JoroBope, NOCNEeAHWI CYNTAETCS 3aKMYEHHBIM Ha HEONPEAENEHHbINA CPOK.

Hoctyn ABOHeHTCKOro 060py0BaHNs C BKITHOYEHHOW B Hero SIM-KapTo K ceTy NOABMXKHOW CBSA3M obecneynBaeTcs ¢
MOMEHTa 3aknoyeHns [loroBopa u BHeceHUs ABGOHEHTOM HeOOXOAMMBIX NaTeXxenh B COOTBETCTBMM C BblOpPaHHbIM
ABOHEHTOM nepeyHeM, 06bEMOM Ycnyr U TapudHbIM NiiaHoM.

B cnydae 3aknioyeHuWs CTOpoHamy CpoyHoro [loroBopa ero LerCcTBME MpoASieBaeTCs KaxAbld pa3 Ha crneayowmn
nepuos, paBHbI NepBOHaYanbHOMYy CPOKy AencTBust [loroBopa, ecnu AGOHEHT He 3adBuT 06 obpaTHOM He no3gHee,
YeMm 3a [jBe Hefenun 40 OKOHYaHWs CPOKa ero JEencTBuS.

Hoctyn Kk ceTu noaBwkHoW cBA3n Onepatopa npepocTtaBnsieTcas AOGOHEHTY B AeHb 3aknioveHus [doroBopa, ecnu
cornaweHnem CTOPOH He YCTaHOBIEH OPYrov CPOK.

3.2. Heotbemnemon 4acTtbio [JoroBopa SBMSIOTCA HacTosiluve YcrnoBusi, BblbpaHHbIN ADOHeHTOM TapudHbIN nnaH,
TexHnyeckme TpeboBaHMSA W 3HAYeHMs MokasaTenen kayecTBa OKasaHWst YCryr CBA3W MO nepefade OaHHbIX U
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TenemaTU4ecKkMx Ycryr cBs3u, nepedeHb nuueHaui OnepaTopa, CornaweHve 06 3NeKTPOHHOM B3aMMOLEWCTBUM C
NCMNOMb30BaHNEM MPOCTON 3NEKTPOHHOM NMOAMNUCK, a Takke YCnoBus odepT, NPUHATLIX AGOHEHTOM B MOpsgke M Ha
YCIOBUSAX, YCTAHOBIEHHbIX OnepaTopom.

3.3. B cootBeTcTBUM CO CT. 6. PenepanbHOro 3akoHa «O nepcoHanbHbIX AaHHbIX» OnepaTtop B LENAX 3aknioveHusi
n/vnn ucnonHeHus [orosopa, a Takke B Uensx cobniogeHus OeWCTBYOLWEro 3akoHodaTtenbcTBa obpabaTbiBaeT
nepcoHanbHble AaHHble ADOHeHTa c/6e3 MCNonb30BaHWs CBOMX MporpaMMHO-annapaTHbix cpeacTts. Nog obpaboTkow
nepcoHarnbHbIX [AaHHbIX MNOHMMaeTcs nboe [elcTBMe (onepaumsi) WM COBOKYMHOCTb OENCTBUIA  (onepauunii),
COBepLUaeMbIX C UCMOMb30BaHMEM CPeACTB aBTOMaTU3aLmMmn unmu 6e3 Ncnonb3oBaHUSA Taknx CPEACTB C MepPCOHarbHbIMM
OaHHbIMK, BKMovas cbop, 3anmMcb, CUCTEMATU3aUMi0, HaKoMfieHWe, XpaHeHue, B T.4. KOMWA [OKYMEHTOB,
YyOOCTOBEPSIIOLNX JIMYHOCTb, YTOYHEHUE (OOHOBREHWE, U3MEHEHWE), U3BIeYeHne, UCMOoNb3oBaHue, 00e3nnyYnBaHue,
GrnoknpoBaHue, yaaneHue, yHUHTOXXEHNE NepCcoHanbHbIX AaHHbIX.

3.4. Ha nepuoga c momeHTa 3akntodeHus [JoroBopa n Ao npekpalleHns obssatenscts CTopoH no [orosopy, a Takke 40
NCTEYEHMS1 CPOKOB XPaHEHMUS! MEePCOHanbHbIX AaHHbIX, YCTAHOBIMEHHbLIX 3aKoHOA4AaTenbCTBOM, ABOHEHT BhipaXkaeT cBOe
cornacve Ha obpaboTKy nepcoHarnbHbIX AaHHbIX OnepaTtopoM, a Takke cornacue Ha nepegady (pacnpocTpaHeHwue,
npegocTaeneHne, 4ocTyn) n nopyveHne OnepaTtopom TpeTbMM nruam 06paboTky NepcoHarnbHbIX AaHHbLIX, NepedaHHbIX
ABoHeHTOM OnepaTtopy B xoge ucrnonHeHust [doroBopa, B T.4. cBegeHun o6 ADOOHeHTe, ykasaHHbIX B CT. 53
denepanbHoro 3akoHa Ne 126-®3 ot 07.07.2003 roga «O cBA3un» (3a UCKMOYeHWeM UHGOPMaLnK, COCTaBMSOLLEN
TaviHy cBs3u).lMpegycMoTpeHHoe HacTosAWw MM ab3auem cornacue pacnpocTpaHseTcs Ha crydau, korga HeobXxoaAMMOoCTb
ero nonyyeHus npegycMoTpeHa geNcTBYOLWUMN HOPMaTUBHO-NPaBOBbLIMI aKkTaMu.

O6paboTka nepcoHarnbHbIX AaHHbIX OCYLLEeCTBRAsieTCs B Lensx ucnorHeHus [oroBopa, B TOM 4ucne ans uernen
abOHEHTCKOro, CEPBUCHONO U CNpaBOYHO-UHAOPMALIMOHHOIO 00CnyuBaHUst AGOHEHTa, B T.Y. BKMOYEHMSI B AaHHble
ans MHOpMaLMOHHO-CMPaBOYHOIO OOCHYXWBaHWS, OKa3aHUst eMy YCNyr, HepaspbiBHO CBSI3aHHbIX C Ycnyramu
Onepatopa, B3biCkaHUs AeOUTOPCKON 3a40MKEHHOCTM 3a YCnyru, xpaHeHus [JoroBOpOB M OrOBOPHOM AOKyMEHTaLmMu,
B MHbIX LEenNsiX, HepaspbiBHO CBsI3aHHbIX C ucnonHeHnem [loroBopa, a Takke ana cobniogeHus Onepatopom
TpeboBaHWI OENCTBYIOLLIErO 3aKOHOA4ATENbCTBRA.

MepeyeHb nuuy, ocyuwecTerswOWMX 06paboTKy nepcoHanbHbIX AaHHbIX ABOOHeHTa no nopydeHuto Onepatopa B
COOTBETCTBUM C HACTOSILLMM MYHKTOM, @ Takke aapeca Takux nuu ykasaHnbl Ha Cavite OnepaTtopa M [OBOASITCA 00
cBefeHma ABGOHEHTOB B MecTax obcnyxumeaHns AboHeHToB Onepartopa, B TOM YMCne B MOMEHT 3akntoveHus [lorosopa.
B cny4yae Hecornacua AGoHeHTa LENCTBUE HACTOALLEro MyHKTa He pacnpoCTpaHseTCsl Ha B3aMMOOTHOLEHUss CTOpOH
npu ycnosum, 4To AGOHEHT Npu 3aknoveHun [oroBopa 3asiBUT O CBOEM HECOrnacuu Unu nogact COOTBETCTBYHLLEE
3asBneHune B agpec OnepaTopa B nepuog gencreuns [Jorosopa.

3.5. B cnyvyasix, korga HeobxoguMMOCTb MonydeHust cornacusa OT ADOHeHTa npeaycMOTpeHa AencTBYLWMMU
HOPMaTUBHO-NPAaBOBLIMX akTaMu, MOANUCHLIBAA HacToAWMA AoroBop, ABGOHEHT - puanyeckoe nuuo BblpaxaeT
cornacue Ha npegoctaBneHve JOCTyna K ycnyram CBs3v, OkasblBaeMbIM ApPYrMMU onepatopaMu, Ha UCMOnb30BaHWe
cBefeHMn o6 ABOHEeHTe, B TOM 4uUCrie WX NpenocTaBfeHne TPeTbMM Nuuam, Ha noflydeHne UHGOOPMAaLMOHHbBIX
pacchbIfioK, peknamMbl MO ceTaMm anekTpocea3nm oT Onepatopa, B TOM 4ucrie o ToBapax/paboTtax/ycriyrax M MHbIX
obbeKkTax peknammpoBaHust u/unu obbekTax MHPOPMUPOBAHUSA TPeTbUX Nuu. AOOHEHT BrpaBe OTO3BaTb CBOE
cornacue B nopsigke, ykasaHHoM B n.n. 7.4, 7.5, 7.6 HacTosALWmX Y CnoBun.

3.6. [Ina 3akntoyeHns [loroBopa NCNonb3yTca NOMELLEHNS (4acTy NOMELLLEHNIA), TOProBble MEeCTa, TOProBble OOBLEKTDI,
TpaHCNOpTHbIE CPeACcTBa, COOTBETCTByHOLWME TpeboBaHusim n. 1 cT. 44 depepanbHoro 3akoHa «O cBsauy. [pu
ncnonb3oBaHUM ang 3akntoveHus [JoroBopa nomelleHnss AboHeHTa AGOHEHT rapaHTupyeT OnepaTopy COOTBETCTBME
TaKoro NOMeLLeHns ykadaHHbIM TpeboBaHMsAM.

Pasgen lil. NepevyeHb, 06bEeM 1 KayecTBO Ycnyr

Crartbs 4. lNepeyeHb Yenyr

4.1. MNepeyeHb Ycnyr, okasbiBaemblx ADOHEHTY, onpegensaeTcs BblopaHHbIM ABOHEHTOM TapudHbIM NaHOM C y4eTOM
WHbIX YCnyr, 3aka3aHHbIX ADOHEHTOM AOMOJSTHUTENBHO B COOTBETCTBMM C AENCTBYOLWMMU NpeanoxeHnamm Onepartopa
n/unu TpeTbux nuu.

Kpome TOro, nepeyeHb Ycnyr onpegensieTcs BO3MOXHOCTAMU ABoHeHTckoro obopynoBaHus. epeyeHb Ycnyr npu
PoymuHre 3aBucuT Takke OT BO3MOXHOCTEN CETU POYMMHIOBOTO onepaTopa.

Cratbsa 5. O6em ycnyr

5.1. Onpegenenne obbema Ycnyr, okasaHHbix AOOHeHTYy OnepaTtopoMm, OCYLLECTBSAETCS HAa OCHOBAHWMM MOKa3aHUN
ACP Onepatopa, nubo obopygoBaHus CBS3U OPYrx OMepaTtopoB CBA3W, B YACTHOCTW, MPW OKa3aHUW YCIyr CBA3W
ABOHEeHTY B PoymuHre.

5.2. Vcxogda M3 CyMM paHee BHECEHHbIX MraTtexen, ycnoBunm TapudHoro nnaHa m obbEMa MCMONb30BaHHbIX
ABoHeHTOM Ycnyr (B TOM 4ncne, npu nonb3oBaHum PoymuHrom) B ACP ykasbiBaeTcsi octatok Ha JlueBom cueTe.
BenuunHa octaTka npegctaBnser cobon o6oOuieHHyo unHpopmaumio o6 obbeme Ycnyr, KOTOpbI MOXET ObITb
ncnonb3oBaH ABOHEHTOM (MONMOXMTENbHOE 3HAa4YeHue ocTaTtka) unm 6bin ucnonb3oBaH AGOHEHTOM MOCMEe MOSHOro
pacxodoBaHWs Ha onnaTty YCnyr BHECEHHbIX MraTexen (oTpuuaTenbHOe 3HayeHue octaTka). BHecenune nnatexen
OTpaxaeTcs Kak yBenuyeHue octatka Ha JlMueBoM c4yeTe, B3uMaHue NnaTbl 3a OKal3aHHble YCnyrm — Kak ero
YMEHbLUEHNE. YMEHbLUEHME OCTaTKa NPOU3BOAMTCA MCXxoasa M3 TapudoB Ha Ycnyrm ¢ ydetom HOC v MHbBIX Hanoros,
BKITIOYaeMbIX B LieHy. OTpuuarenbHoe 3HavYeHne ocTaTka BblpaXkaeT pa3mMep 3ag0smkeHHocTun ABoHeHTa. CBegenusa o6
octaTke Ha JlueBoM cyeTe AGOHEHTa CPEACTB, BHECEHHBIX U Heu3pacxodoBaHHbIX AGOHEHTOM Mpu noTpebneHuun
Ycnyr, ykasblBalOTCA OTAENbHOW CTPOKOM B cyeTax. CBefeHus 0 Tekyllem octaTke Ha JlueBomM cyete MoryT ObiTb
nony4eHbl AGoHeHTOM Yy OnepaTopa (B T.4. C MOMOLLbO ronocoBbIX, Internet u/vnn nHeix cepsrucos OnepaTopa).

5.3. MeToavka onpegeneHns NpoaoIHKUTENTbHOCTU COEQUHEHNS.



5.3.1. TpoAomKUTENBHOCTL FOIOCOBOrO CoeamHeHns otcunteiBaeTcss ACP ¢ 1- cekyHObl OTBETA BbI3bIBAEMOro nuua
unn ABOHeHTCckoro obopynoBaHMA 0O MOMEHTa OTOOSI BbI3bIBAKOLLErO WM BbI3bIBAEMOro nvua vnm ABGOHEHTCKOro
obopynoBaHusi, a Npu nepegave HerornocoBon MHgopMauun — ¢ 1-ro nepegaHHoro 6anTa. K obopynoBaHuio, curHan
OTBETA KOTOPOro MpUPaBHMBAETCS K OTBETY BbLI3bIBAEMOrO IMLUA M CNYXUT HayarnoMm oTcyeTa MpOAOSIKUTENbHOCTM
COeOMHEHMS, OTHOCATCS:

e annapaTtypa nepedadn fdaHHbIX (Hanpumep, MogeM; akCUMWIbHLIA annapaTt), paboTalwme B pexume

aBTOMaTUYECKOro nprMema nHgopmaumu;

« AboHeHTCcKkoe obopyaoBaHue, obopyaoBaHHOe aBTooTBETYMKOM, AOH;

e y4ypexpgeH4yeckas TenedoHHas CTaHUus;

e VHOe obopyaoBaHue, 3ameHsiolee ABOHeHTa B ero oTcyTcTBME U obecneuunBaiolee n (MnNu) MMUTUpYLOLLEe

0o6meH MHdopMaunen.
5.3.2. Vicxoas u3 TexHunyeckmx ocobeHHocTel paboTel coToBow cetu Onepatopa, OnepaTop BrpaBe ycTaHaBnMBaTb
MaKCUMarbHYI NPOOOIMKUTENBHOCTbL OAHOIO HEMPEPLIBHOIO COEAUHEHUS B TAKOW CETU, KOTOPOE HE MOXET ObiTb MeHee
180 muHyT. MHpopMaLms 0 MakcUMarbHOW MPodOIMKUTENBHOCTUM COeQUMHEHUS LOBOAMTCA 00 AOOHEHTOB B Mopsiake,
yCTaHOBMEHHOM M. 11.2 HacToALMX Y CNOBUI.
5.4. MNMepeyeHb okasbiBaeMblx Ycnyr onpegensieTcs BolopaHHbIM AGOHEHTOM TapudHbIM MaHOM, a Takke nepevyHem
OOMOMHUTENbHO 3aKasaHHbIX UM YChyr.

MpuocTaHoBMNEHMEe OKasaHust YCnyr Npou3BOAUTCHA B Cryvasix M B Mopsigke, YCTAHOBMEHHbIX OENCTBYHOLIMM
3aKOHO4aTENbLCTBOM.

Mpn onnate Ycnyr nocpencTBOM aBaHCOBOrO nrartexa (aBaHCoBbI MeTofd pacdeToB) CTOpPOHbI cornacoBanu
npopomkeHne okaszaHus Onepatopom AGOHEHTY YCrnyr CBepX CyMMbl BHECEHHbIX AEHEXHbIX CPeACTB Ha JlnueBor cyet
AGOHEeHTa, B TOM 4uCrie MpU HanuMuMmM ycTaHOBNEHHOro ABGOHEHTOM cCoednHEeHUs 4O ero 3aBeplleHusi. NprumeHeHne
OTNIOXXEHHOTO MnaTexa BO3MOXHO TakkKe Ha OCHOBaHMM OTAENbHOro cornaweHuss ¢ AGOHEHTOM Ha YCrOBUSIX Takoro
cornaweHus. Ecnn B cornaweHnn ¢ ABOHEHTOM He ckas3aHO WHOe, MeTOf pacyeToB MNpu oOkasaHum Ycnyr B
COOTBETCTBUWN C HACTOSILLIMM MYHKTOM HE MEHSIeTCS.

Cratbsa 6. KauecTtBO paguotenecdoHHom cBsa3m OnepaTtopa

6.1. KayecTBO noaBmxkHON pagnotenedoHHOM CBA3N B 30He paanonoKpbITUS CeTU COOTBETCTBYET AencTayowmnm B PO
TeXHUYEeCKMM HOopMaM U UMerwmnmca JNMLEH3UAM. TexHuyeckme nokasaTtenu u HOPMbI, B COOTBETCTBUN C KOTOPbIMU
oKasblBalOTCA yCnyrn cBs3un, pasmewleHol Ha Cante OnepaTopa M SABRSAOTCA HeOTbeMneMon 4Yactbito [orosopa.
Onepatop npegocTaBnseT ycrnyru CBA3W KPYrinocyTOYHO, eXXeaHeBHO, 6e3 nepepbiBOB, 3a UCKMIOYEHNEM NMPOBEAEHNS C
cobnogeHnem TpeboBaHWMM  OEWCTBYIOLLErO  3aKOHOAATENbCTBA, JULEH3MM  HEOOXOAMMBIX  PEMOHTHbIX U
npocdmnaktuyecknx pabot. Kpome TOro, kadectBO NOABWKHOW paguoTeneOHHON CBS3M MOXET yXyAlaTbCs,
npepbiBaTbCA UMM COMPOBOXAATLCA Momexamu BOMM3M NUHWA 3nekTporiepedad, B TOHHeNsX W nogsanax, nog
BO3AeNCTBMEM penbeda MECTHOCTU U HEGNAronpuaTHBIX METEOPOSIOrMYECKNX YCIOBUN.

6.2. NpenoctaBnsemas AGOHEHTY NOABMKHAA pagnoTenedOoHHas CBsI3b B CUITY KOHCTPYKTUBHBLIX OCODEHHOCTEN ceTu
3aBUCUT OT KayecTBa 0060OpygoBaHMS OMNEpaTopoB MECTHbIX MPOBOAHbLIX TenegOHHbIX nunHWKA, 0bopyaoBaHUs
onepaTopoB MEXAYyHapPOOHOW N MEXOYropoaHON CBA3MW.

6.3. Onepartop He HeceT OTBETCTBEHHOCTU 3a HeAoCTaTKM YCryr, BO3HMKLUME BCreaCcTBME UCMNONb30BaHNst AGOHEHTOM
HEeWCnpaBHOro, He OTBEYalOLLEr0 YCTAHOBMEHHbIM TpeboBaHMAM ABGOHEHTCKOro obopyaoBaHusi, NM60 ABOHEHTCKOro
obopyaoBaHMa MNu NPUKIIagHOro NporpaMMHOro obecneveHusi, KOTopble bl M3MEHEHbI UMM MoanduumMpoBaHbl 6e3
cornacoBaHus ¢ npoussogutenem n Onepatopom, NMB0 HACTPOMKU KOTOPbIX HE COOTBETCTBYHOT PEKOMEHAOBAHHbLIM
OnepaTtopom HacTponkam.

6.4. OnepaTtop He rapaHTUpyeT KOPPEKTHy paboTy npuknagHoro nporpaMmmHoro obecneyeHus, NocTaBnNAeMoro
TpeTben CTOPOHOM M He pekomeHgoBaHHoro OnepaTtopom, He OoTBedvaeT 3a paboTocnocobHOCTL CEepBEPOB AaHHbIX,
YCTa@HOBJEHHbIX B WHOPMAaLNOHHO-KOMMYHUKALMOHHONW CeTU «MHTEepHEeT», U 3a B3aMMOLEWCTBME MNPUKIALHOro
nporpammHoro obecnedeHnss AGOHEHTCKOro 060pyaOBaHNS C NPOrpaMMHbIM obecnevyeHnemM Takmx CEPBEPOB.

Pasgen IV. NMpaBa n o6szaHHocTu CTOPOH

Cratba 7. MpaBa AGOHeHTa

7.1. lMonyyatb HeoOXxooumyld W [OOCTOBEPHYD WHGopmaumio 06 Onepatope, pexume ero paboTel, obbeme
npenocTaBnsiemMbiX YCryr, BbICTABIIEHHbIX CHETAxX 3a OKasbiBaeMble Ycryru, o 30He pagvonokpbitva CeTn, nepedHe
Yenyr n TapudHbIx nnaHax, a Takke NHy MHopMauuio, CBA3aHHY0 C NpedocTaBneHueM Y Cnyr.

7.2. lMNony4yaTb cyeTa 3a OKasaHHble YCMyrM Mo OKOHYaHuM PacyeTHoro nepuoga B ycTaHoBMNeHHOM [loroBopom
nopsigke.

7.3. B yctaHoBneHHoM OnepaTopoM nopsigke M3MEHsITb UCMONb3yeMblvi NepeyveHb Yenyr, TapudHbli nnaH, yBeaoMms
Onepatopa B NpefyCMOTPEHHOM HACTOSALLMMK Y CITOBUSIMU MOPSIAKE.

7.4. ADOHEHT BripaBe Bbipa3WTb CBOE COIMacue MM OTKa3 OT MpedocTaBrieHMsl eMy AOocTyna K ycryram CBs3u,
OKasblBaeMbIM ApYyrMmMu onepaTopamu CBs3Wu.

Otka3 oT npegoctaBneHnss AOOHEHTy [OCTyna K ycnyram CBsi3W, OKa3blBaeMbiM APYrMMy onepartopaMu CBs3w,
odhopmnseTca nytem nogadn AboHeHTom OnepaTtopy NMUCbMEHHOIO 3asiBIEHUs], SBMSIOLLEroCs HEOTHEMITIEMON YacTbio
HoroBopa, nMbo MHbIM crocobom, ycTaHoBrneHHbIM Onepatopom. Takow oTkas AEeNCTByeT C MOMEHTA €ro nonyyYeHus
Onepartopom.

Mopsigok nogkntoveHus yenyr «MexayHapogHbii JocTyny, «MexXayHapoaHbIi U HaUMOHAMBHbBIA POYMUHM» U «Jlerkun
POYMUHT 1 MEXOYHAPOAHLIN OOCTYN» ycTaHaenmBaeTcs OnepaTopom.



7.5. AGOHeHT BnpaBe Bblpa3vWTb CBOE COrfache C BO3MOXHOCTbIO WUCMOMb30BaHMsl, B TOM 4uCne, npeaocTaBfeHus
OnepaTtopom TpeTbMM nuuam cBegeHuin o6 AGOHeHTe B LensiX M cryyasix, korga HeobxogumocTb Takoro cornacus
npenycMoTpeHa OeNCTBYIOLLUMN HOPMaTUBHO-MPaBOBbLIMY aKTaMu.

AOOHEHT BnpaBe 0OTO3BaTb AaHHOE MM cornacue B Noboe Bpems nyTeM HanpaeneHus Onepatopy COOTBETCTBYHOLLErO
MUCbMEHHOrO 3asiBNeHuUs], SBMNSAOLErocd HeoTbemnemon 4vacTbio [doroBopa, NMbo MHbIM CNocoboM, YCTaHOBMEHHbLIM
Onepatopom. Cornacve cuutaeTcs OTO3BaHHbIM ADOOHEHTOM C MOMeHTa nonyyeHus OnepaTopoM YKa3aHHOro B
HaCTOSILLEM NMYHKTE 3asiBIIEHUSI.

MNonoxeHnsa HacTosILLEero NyHKTa NPUMEHSIOTCS B YacTW, He NpoTueopeYyallien n.3.4. HacToALmMX YCnoBui.

7.6. ABOHEHT BnpaBe Bbipa3nTb CBOE COrfNacue Ha BO3MOXHOCTb NOMy4YeHUst MHPOPMALMOHHBIX PacCbINOK, peknambl oT
OnepaTopa, B TOM u4ucrie O ToBapax/paboTax/ycrnyrax M WHbIX OObeKkTax peknamupoBaHuUs W/unm obbekTax
NHOPMUPOBaHUS TPETBMUX SN, PacnpOCTPaHsAEMbIX MO CETAM J3NIEKTPOCBS3N, a Takke Ha MCMONb3oBaHWe CBedeHUn 00
AOOHeHTE B LeNnsxX MPOABMKEHUS TOBapPOB/paboT/ycnyr/MHbIX 0OBLEKTOB WH(POPMMPOBaHMSA, B TOM 4ucre MyTeM
OCYLLECTBMNEHNSA NPSAMbIX KOHTAKToB ¢ AGOHEHTOM C NMOMOLLIbIO CPEACTB CBA3MW, KOraa HeobXxoaMMOCTb Takoro corracus
npegycMoTpeHa [OEeWCTBYHOLIMMWM  HOPMaTMBHO-MpaBoOBbIMM  akTamn. B cnyyae, korga Onepatop siBnsietcs
peknamopacnpocTpaHuUTerneM, cornacve Ha noflydyeHue peknambl o3HadaeT cornacue ADOHeHTa Ha MnonyveHue, B TOM
yncne peknambl 0 ToBapax/paboTax/ycnyrax 1 UHbIX 0O BbEKTax peKnaMmmpoBaHns TPETbUX NnLL.

AOOHEHT BnpaBe 0OTO3BaTb AaHHOE MM corracue B noboe Bpemsi nyTeM HanpaeneHuss OnepaTtopy COOTBETCTBYHOLLEIO
MUCbMEHHOIO 3asiBNEHUs], ABMNSOLLIErocs HeoTbemMnemon 4vacTbio [doroBopa, Nubo MHbIM Cnocobom, YCTaHOBMEHHbLIM
Onepatopom. Cornacve cuutaetcs OTO3BaHHbIM ABOHEHTOM C MOMeHTa nonyyeHuss OnepaTtopoMm YKa3aHHOro B
HaCTOSILLLEM NMYHKTE 3asiBIIEHUSI.

7.7. ABOHEHT-(hU3MYeckoe NULO BnpaBe BbIpa3vuTb B ycTaHOBNeHHOM OnepaTtopoM Mnopsigke OTka3 OT MOMyveHus OT
Onepatopa mHpopmaLmn 06 M3MEHEHUN AENCTBYOWMX TapudoB Ha YCnyrn B BUAe KOPOTKOrO TEKCTOBOTO COOOLLEHUS.
Ecnn ABGoHeHT-bumanyeckoe nuuo oTkasarncs oT nonyyeHus ot Onepartopa nHgopmauum o6 n3mMeHeHUn OenCTBYHOLLIMX
TapucoB Ha Ycnyrm B Buae KOPOTKOrO TEKCTOBOrO COObLUEHMA M He Bblbpan uHoM crnocob nonyyeHus OaHHOW
nHchopmMauun, BbIBpaHHbIM ABOHEHTOM CMocOBoM cyMTaeTcs MonyveHne MHopmaumm 06 M3MEHEeHUU OEeNCTBYIOLLNX
Tapucos Onepatopa Ha Cante Onepatopa.

7.8. ADGOHeHT BnpaBe ykasaTb B KayeCcTBE aJpeca nNpenoCTaBliEHUst cveTa afpec 3MeKTPOHHOW MNoyTbl Nnbo
nepcoHMuLMpoBaHHy0 cucteMy camoobcenyxmBaHua Onepatopa. B Takom cnydae obGszatenbctea Onepartopa no
NpPefoCTaBNeHMI0 CYeTa CUYATAKTCSt MOMHOCTBIO MCMOSNHEHHbIMM MO bakTy HanpasneHuss OnepaTtopom cyeTa Mo
yKasaHHbIM agpecam.

7.9. ABGOHEHT BnpaBe OTKasaTbCa OT MUcrornHeHus [oroBopa B YacTu ABGOHEHTCKOrO HoMepa nyTemM He noTpebrneHus B
TeYeHne CPoKa, yCTaHOBNEHHOrO B TapndHOM nnaHe, TapudmumpyemMbix Ycnyr.

7.10. ABOHeHT BnpaBe OTkasaTbCA OT MCnofHeHusa [oroBopa B 4YacTu ADOHEHTCKOrO HOMepa MyTEM HEMOMoSIHEHUS
JTnuesoro cyeta 310ro AGOHEHTCKOrO HOMEpa A0 NOMOXMTENBHOIO OCTaTKa B CPOKW, YCTAHOBMEHHbIE B TapndHOM nnaxe.

Crtatbs 8. O6s3aHHOCTM AGOHEHTa

8.1. [lo 3akntoveHus [JoroBopa npenoctaBute Onepatopy HeobGxoaumble U AOCTOBEPHbIE CBefeHus 0 cebe B obbeme,
npegycmMoTpeHHoM [JoroBopom, M MOATBEPAUTb MX AOKYMEHTanbHO B COOTBETCTBMU C TpebOoBaHUAMW OENCTBYIOLLErO
3akoHogartenbcTea P®. B cnyvyae nameHeHusi ykasaHHbIX cBeaeHun ABGOHEHT 06si3aH B TeYEHME LLUECTUAECATU OHEN
nocne Takux M3MeHeHun npegocTtaButb OnepaTopy HOBble AOKYMEHTanbHO MoATBEpXAEeHHble AaHHble (Npu 3akase
OOCTaBKM CYETOB MO BHOBb YKa3aHHOMY afpecy AocTaBka OydeT Mpom3BOAUTLCHA CO Creaytollero nocne nomnyvYeHns
OnepaTtopom MHopmauum 0 HOBOM agpece mecaua).

8.2. Nonb3oBaTbCa Ycnyramm B COOTBETCTBMM C OENCTBYOLWNMU TapndHbIMU NriaHamMu U HacToswmumm Ycenosusamu. He
ncnonb3oBaTb YCNyrM B MPOTUBOMNPABHBLIX LENsX, a paBHO He coBeplliaTb OeNCTBUN, HaHocAwmx Bped Onepartopy
n/vnn TpeTbMM nuuam, B TOM YUCFE HE pacnpocTpaHATb M He cnocobCTBOBAaTb PaCnpOCTPaHEHWU0 BPEegOHOCHOro
nporpaMmmHoro obecneyeHnst co cBoero ABOHEHTCKOrO YCTPOWCTBa, He hanbcuduuymnposatsb IP-agpeca, AGOHeHTCkue
HOMepa, He CoBepLUaTb AEWCTBUNA, NPENATCTBYHOLLNX HOPMaNbHOMY (DYHKLMOHUMPOBAHMIO CETU CBA3M, 060pyaoBaHus,
nporpaMmHoro obecneyeHunsa Onepartopa u TPeTbUX NuL.

8.3. CBoeBpeMeHHO onnaymsatb Ycnyrn Onepatopy MM ykasaHHOMY MM YTOSTHOMOYEHHOMY MWLy B COOTBETCTBUM C
OenCcTByoLWNM NOPSAKOM, MeToAoM onnathl Yenyr, TapudHbIM NaHoM U HAaCTOALWNMK Y CIOBUSMNA.

8.4. OcywecTBnATb CBOM MpaBa kak ABGOHeHTa NU4YHO NMOO Yepe3 NpeacTaBUTENs, OENCTBYIOLWErO Ha OCHOBaHUU
3aKOHa unu goBepeHHoCTU. Mpu 3TOM 4OBEPEHHOCTb OT (hMU3NYECKOro nuua AomkHa ObITb yA0OCTOBEPEHA HOTapmanbHO
nnbo ocpopmrieHa MHbIM [OMyCKaeMbliM AEWCTBYIOLLMM 3aKOHOA4ATENbCTBOM CMOCOOOM, MO3BOMNSANOLUM LOCTOBEPHO
onpegenntb akT ee Bblgayu NIMLOM, YKa3aHHbIM B AOBEPEHHOCTU; AOBEPEHHOCTb OT HOPUAMYECKOrO nuua OOSMKHA
ObITb ochopmMneHa cornacHo TpeboBaHuaM 3akoHoaaTtenbcTBa PO. Bce aencTtBus, coBeplUEHHbIE C UCMONb30BaAHNEM
KogoBoro cnosa w/vunu nocne maeHTuduKaumm, npongeHHon B nopsigke, onpegerieHHom OnepaTtopoM, cuuTatoTcst
Npon3BeOeHHbIMN OT UMEHU U B MHTepecax ADOHeHTa. [JeNcTBuMS, CBA3aHHbIE C OKa3aHWEeM YCMyr, COBEpPLUEHHbIE C
ABOHEHTCKMM 0O0OpyLOBaHMEM C BKIOYEHHON B HEro SIM-kapTtot AGOHEHTa, CUMTaKTCH COBEPLLUEHHBIMU OT UMEHN U B
NMHTepecax ADOHeHTa.

8.5. Coobuwate Onepatopy 00 yTepe, kpaxe, nponaxe SIM-kapTbl, Tak kak ADOHEHT HeceT Bce oDs3aTenbcTBa Mo
onnaTte Ycnyr, BNOTb 4O MOMeHTa nonyyeHuns OnepatopoM oT ADOHEHTa NMUCbLMEHHOTO 3asBneHus o6 ytpate SIM-
KapTbl, BNEKyLLEro npekpallieHme obcnyxmeaHmsa gaHHon SIM-kapTel OnepaTtopom 1, COOTBETCTBEHHO, HEBO3MOXHOCTb
ee JanbHenLwero NCnonb30BaHNs N0 Ha3HAYEHMIO.

8.6. Bo u3bexaHne BO3MOXHOIO BO3HMKHOBEHMS MOMEX WM WMHOW OMacHOM cuUTyauum ucnonb3oBaTb ABGOHEHTCkoe
obopynoBaHue ¢ CoOOMOAEHMEM YCTAHOBIEHHBIX MPaBWT M OFpaHU4YeHMin (B 4acTHOCTM, C Y4eTOM 3anpeTa
NCMOMb30BaHNs B feTaTerbHbIX annapaTtax, Ha aspogpomMax, aBTo3anpaBouvHbIXx cTaHuusx (A3C), a Takke Ha
NPeanpusaTUSX, OpraHM3aumsax, YYpeXoeHusx U B ApYrMx MecTax, rae CylecTBYEeT OrpaHMyYeHne Ha MCMosib3oBaHue
pagvonepenaroLLnx yCTponCTB).



8.7. Ncnonb3oBaTb ANns NoAKMHOYEHUs Kk ceTu CBs3n AGOHeHTCKoe 060opyaoBaHMe, COOTBETCTBYIOLLEE YCTAHOBIIEHHbLIM
HOPMaTUBHbLIM TPeOOBaHUSM ONSA AaHHOrO BUAA YCNyr CBA3W.

8.8. ADOHeHT o06s53yeTca obecneunTb HEBO3MOXHOCTb LOCTyna TpeTbux nul Kk cogepxawenca Ha SlM-kapte
3awmndpoBaHHOM MHOpPMaLMK, COCTaBnsoLLLEe KoMMepYeckyto TanHy OnepaTtopa, He coBepLlaTb CaMOCTOSTENBHO U
He NpefoCTaBnATb BO3MOXHOCTbL TPETLUM IMLAM COBepLlaTh C 3allncpoBaHHOM MHGOPMAaUMEN, copepXallencs Ha
SIM-kapTe, B TOM 4ucne, C YHUKaNbHbIM uaeHTudgpukatopom aboHeHTa cetn (IMSI) u  vHOMBMAOYaNbHLIM
kpuntorpadudeckum kniodoM AboHeHTa (Ki) cnepyiowne [OecTBUS: M3MEHEHME, W3BIIEYEHUE, KOMMPOBaHWE,
pa3MHOXeHWe, pacrnpocTpaHeHne, NepeHoC Ha Apyrve HOCUTENU, WHble MNPOTMBOMpPaBHble AeWcTBUS, AOOHEHT
0065a3yeTcs He usrotaBnveaTb Ay6nukatoB SIM-kapTbl unu kapT, cogepxawux uHdopmaumio ¢ AByx unu 6onee SIM-
KapT, u obecneynTb HEBO3MOXHOCTb TakMx AEWCTBUIA CO CTOPOHbI TPETbUX Nul. B cnyvae HeBbiNonNHeEHUS AGOHEHTOM
AaHHON 00A3aHHOCTN, OH HeceT obs3aTenbcTBa MO onnaTe B MOMHOM OObemMe OKasaHHbIX YCNyr, NOMyYeHHbIX C
ncrnonb3oBaHvem aybnvkaTtos SIM-kapT unu kapT, cogepxalmx nHdopmaumio ¢ AByx unm 6onee SIM-kapT.

8.9. AGoHeHT - topuandeckoe nNuUo ob6s3aH npepoctaBnAaTe OnepaTopy B TedeHne 15 AHeM CO OHsI 3aKMouveHus
[oroBopa cBefeHus 0 nonb3oBaTensx Ycnyr ADOHEHTa - PUANYECKOro nuua (MHAMBUAYansHoro npeanpuHumarens),
copepxaiyme dhamunum, UMeHa, oT4ecTBa (Npy HanMumMm), gaTbl POXOEHNUS, PEKBU3WTLI OKYMEHTA, YAOCTOBEPSIIOLLETO
NNYHOCTb (HauMeHoBaHWe, Cepust U HOMep, AaTa Bblgadn, HauMeHOBaHME OpraHa, BblOaBLUEro LOKYMEHT, UNu Ko
noapasgeneHusl), a B crnyyae CMeHbl nornb3oBatenen Ycnyr AGoOHeHTa - topuauyeckoro nuua (MHAWBMAYanbHOro
npegnpuHMMaTensl) — NpefocTaBnsTb COOTBETCTBYHOLIME AOCTOBEPHbIE CBEAEHMSI O HOBbIX Monb3oBaTensx Ycnyr
ABGOHEeHTa - IpUaNYECKOro nuua (MHAMBUAYanbHOro NpeanpuHMMaTens) He nosgHee 15 gHew co OHS nepedayn MM
SIM-kapTbl, ecnn WHOe He npeaycMOTPEeHO 3akoHogaTenbCcTBoM Poccuiickon ®depepaunn. UHdopmauma o
HEOCTOBEPHOCTN NPEAOCTaBNeHHbIX cBegeHuin o6 ABOHeHTe - ropuamyeckoM nuue  (MHAMBUAOYanbHOM
npegnpuHuMatene) wunu o nonb3oBaTensax Ycnyr AOOHeHTa - OpuUguMdeckoro nuua  (MHOMBMOYanbHOro
npegnpuHMMaTensl) HanpaensieTcs TakoMy AOGOHEHTY 4depe3 MepCOHUMULMPOBAHHYHO CUCTEMY CaMOOGCHyXMBaHMS
OnepaTtopa, a Takke No agpecy 3NeKTPOHHOM NoYThl, yka3aHHOMY B [loroBope, ecnu AGOHEHTOM BblOpaH Takon cnocob
npegocTaBneHns nHpopmMawmn.

8.10. ABoHeHT, 3akntovan [loroBop, NoATBEPXKOAAET, YTO OH HEe ABNAETCA MHOCTPaHHbIM MyONUYHLIM AOMKHOCTHBIM
NULOM, ero Cyrnpyrom (-ow), 6sIM3KMM POACTBEHHUKOM (POACTBEHHMKOM MO MPSIMON BOCXOAALLEN U HACXOOALLEN NMHUM
(pogouTtenem n pebeHkom, aeayLukon, 6abyLLKON 1N BHYKOM MW BHYYKON), MOSTHOPOAHBLIM (-OM) U HENONHOPOAHbIM (-0i)
GpaTOM W CEecTpOW, YCbIHOBUTENEM W YCbIHOBIEHHbIM), [OOIMKHOCTHbIM JULUOM MNYONUYHBbIX  MeXOyHapOLHbIX
opraHusaumn, nuuoM, 3amellarmx (3aHMMatoLWmX) rocygapcTBeHHble AOMKHOCTU P®, gormkHocTn yneHoB CoeTta
auvpektopoB LleHTpanbHoro 6aHka P®, oomkHOCTN dhegepanbHO rocyaapCTBEHHOM CNyXObl, Ha3Ha4YeHMe Ha KoTopble
N ocBoboxaeHne OT KoTopbix ocyulecTBnsitotcs [peangeHtom PO wnm [lNpasutensctBom PO, pomkHocTM B
LleHTpanbHOM 6GaHke P®, rocyaapCTBEHHbIX KOPMOpauMsX W MHbIX OpraHmsauusx, co3gaHHbix PP Ha ocHoBaHMu
denepanbHbiX 3aKOHOB, BKMOYEHHbIE B MEPEYHU AOIMKHOCTeRn, onpegensiemble [lpesvgeHtom PO. B uensx
ucnonHeHusa TtpeboeaHun PegepanbHoro 3akoHa oT 07.08.2001 Ne 115-@3 «O npoTtmBogencTBUM neranusaumm
(OTMbIBaHMIO) [OXOA0B, MOSTYYEHHbIX NPECTYMNHbIM MyTeM, 1 (PUHAHCUPOBAHUIO TeppopM3Ma» B criydae ecrnn AGOHEHT
OTHOCMUTCS K OAHOWM M3 yKa3aHHbIX KaTeropuni nui npu 3aknoyveHun [loroBopa wu/unm Bo BpeEMS €ro UCMOMHEHUS, TO OH
00si3aH HesamegnuTenbHo yeBegoMuTb 06 3Tom Onepatopa, a Takke MpeaocTaBUTb BCHO  Heobxogumyto
OOMOMHUTENbHYI MHOPMaLMio, OTHOCALLYHOCS K JaHHOMY haKTy.

8.11. AGoHeHT, 3aknovaa [loroBop, MOATBEpXOaeT, YTO OH OENCTBYeT B CBOEM WHTEpPECe, M OCHOBHOW LEIbto
yCTaHOBMEHNSA OeNnoBbIX OTHoWweHWn ¢ OnepaTopom siBNAeTCs nonyyeHve Ycnyr. B vHom crnyyae B uensix UCNomnHeHns
TpeboBaHun PepepanbHoro 3akoHa ot 07.08.2001 Ne 115-®3 «O npoTuBoaencTBUM neranusaumm (OTMbIBaHMIO)
O0X0A0B, MOMYyYEHHbIX MPECTYMNHbIM NyTeM, U PUHAHCUPOBaHMIO Teppopuamay ABOHeHT obs3aH coobWwnTb 06 3aTOM
OnepaTtopy npwu 3akntoyveHun [Jorosopa.

Cratbsa 9. NMpaBa Onepartopa

9.1. OnpegenaTe YyCrnoBusi OkasaHus Ycnyr, B TOM 4ucne TapudHbIX MraHOB, MOCPEACTBOM BBEOEHMS HOBbIX
TapudHbIX nnaHoB/Ycnyr w/vin BHECEHWST W3MEHEHVS B [OEWCTBYHOLLME YCrOBWUS oOkasaHus Ycnyr/Tapudbl B
NpegyCcMOTPEHHOM HACTOSLLMMK Y CIIOBUSIMW NOpPSAKE.

9.2. lpuocTaHaBnMBaTb OKa3aHuWe YCnyr B Ccrnydae HapylweHuss ABOHEHTOM MOMOXEHWM HacToAWMX YCrnoBun
(JoroBopa), B TOM 4MCrie HapyLUeHWsi CPOKOB onnaTbl YCnyr, a paBHO npu HecobnogeHnm AGOHEHTOM HOPMATUBHbIX
MpaBoOBbIX akTOB B 06MacTu CBA3W - BMIOTb A0 YCTPAHEHUS HapyLlleHWi. [puocTaHoBNEeHNE OKa3aHus yCryr AN Hyxg
0bOpoHbI  cTpaHbl, Oe3onacHocTM rocygapctBa M obecrnedeHus npaBoMoOpsdka OCYLECTBASETCA B MOpsiAke,
YyCTaHOBMNEHHOM 3aKOHOAATENbCTBOM O CBA3MW.

9.3. Npun 4YpesBblYaNHbBIX CUTYaLMsAX MPUPOOHOrO M TEXHOreHHoro xapaktepa Onepatop B Mopsake, onpegenieHHOM
3aKOHOAATENbCTBOM, BMpaBe BPEMEHHO MPEKPATUTb WM OrPaHUYMTb OKasaHWe YCryr CBA3W. YMNONMHOMOYEHHbIE
rocy0apCTBEHHbIE OpraHbl B COOTBETCTBMM C 3aKoHOAATenbCTBOM PoccuvM MMET npaBoO Ha MPUOPUTETHOE
Nonb30BaHWE ycryramu CBA3W.

Cratbsa 10. O6sa3aHHocTn OnepaTtopa

10.1. MNpepoctaButb ABOHEHTY Mpu 3aknoyeHnn [JoroBopa HEOOXOAUMYIO U AOCTOBEPHYHO MHGOpMaunio 06 Ycnyrax,
UX NepeyHe n YCroBuSX OKasaHwsi, O PEKBU3UTAX OENCTBYHOLUUX NULEH3WUA, HA OCHOBAHUM KOTOPbIX OKa3biBaKTCH
Ycnyrn, TapudHbIX MnaHax, nopsgke M ycrnoBusx onnatbl Ycnyr, 30oHe paguonoKpbiTUSi CETU, a Takke WHYH
MHGOpMaLMIO, NPENYCMOTPEHHYIO AENACTBYIOLLMM 3aKOHOA4ATENLCTBOM PO,

10.2. MNogkntountb ABOHEHTa K CBOEW CETU CBA3M, BblAeNUTb ADOHEHTY B NOMb30BaHME Ha nepuog aencreusa [orosopa
ABOHEHTCKMIN HOMep W/unu YHUKanbHbIA KOA4 WMAEHTUUKALMM U OKasbiBaTb ABOHEHTY YCnyrm B COOTBETCTBMM C
3aKkasaHHbIM UM no [loroBopy nepevyHemM n obbemom.

10.3. OpraHusoBaTtb OecnnaTHOE W KPYrIOCYTOYHOE KOHCYINbTMPOBaHWE MO BOMpoOcaM Mofb30BaHUs Ycnyramym u
pacyeToB 3a Ycnyru, B T.4. MpedocTtaBnATb MHdopMauuio O Tapudax Ha Ycnyrn, 30He paguonoKpbiTUS CeTw,



HacTponkax ADOHEHTCKOro obopyaoBaHMs AM1s NONb30BaHNA TENeMaTUYeCKMMM yCnyrammu CcBsA3u, COCTOSAHUM JlueBoro
cyeTa AGOHeHTa 1 O 3a40MMKEHHOCTM No onnaTte YCnyr.

10.4. MNpepoctaBnTb ABOHEHTY BO3MOXHOCTL KPYrIOCYTOYHOro 6ecnnaTtHoro Bbl30Ba 3KCTPEHHbIX ONePaTUBHBLIX CIYXO,
B TOM u4MuCre: MNOXApPHOM OXpaHbl, MWIMLUUKW, CKOPOA MEOULMHCKON MOMOLLM, aBapuAHOM ras3oBOW CIYXObl -
NnocpefcTBOM Habopa HoMepa, EAVMHONO Ha BCEN Tepputopumn Poccnn gns Kakaow SKCTPEHHOM OnepaTUBHOM CIYyXObI.
10.5. BebictaBnsaTe AOOHEHTY c4yeTa 3a OKkas3aHHble YCrnyrm Ha oOcHoBaHuMM nokasaHun ACP B nopsiake,
NpegyCcMOTPEHHOM HACTOALLMMK Y CIOBUSAMMU, NO PEKBU3NTAM, YKkazaHHbIM ADOHeHTOM B [loroBope.

10.6. MNMprHUMaTL HEOOXOAUMbIE OpraHU3aLMOHHbIE MepbI AN 3alLUTbl NepPCoHanbHbIX AaHHbLIX AGOHeHTa 1 cobnoaaTb
WHble yCTaHOBNEHHbIE TpeboBaHMsA K obecnevyeHnto KoHUaEHLMaNLHOCTN cBeageHnii 06 AGOHEHTE.

10.7. Cobniogath ycTaHoBreHHble OnepaTopoM CPOKM W MOPSAOK YCTPaHEHWUst HEUCMPaBHOCTEW, MPENATCTBYHOLLNX
NonNb30BaHWMIO YCcnyramu.

10.8. OnepaTtop ocBoboOxgaeTcss OT OTBETCTBEHHOCTU 3@ HEUCTONIHEHUE UMW HeHaaneXxalee UCMOSNTHEHUE MPUHSITbIX
Ha cebs ob6s3atenbcTB no [loroBopy, €CnvM WX HEWUCMOSTHEHWE WU HeHagnexallee WCNOoSfIHEHME MPOU30LLSIO
BCcneacTeme ob6CToATENBLCTB HENPEOSONMMMOW CUMbl UK B CBSA3M C AencTBusMU ABOHEHTa.

10.8. NHdopmaums o 3aknioveHHbIX [loroBopax npegocTaensieTcss AOOHEHTY cnocobom, onpegenerHsim OnepaTopom -
Yepe3 NepcoHMMULMPOBaHHYO cucTemMy camoobcnyxmBaHua OnepaTopa, a Takke No aapecy 3MeKTPOHHOW MouThl,
ykasaHHomy B [loroBope, ecnu AGoHeHTOM BblGpaH Takor cnocob npegocTaBrieHnst Hhopmauun.

10.9. B cnyvae npueneveHns OnepaTtopoMm TPeTbEro nuua Ans ocywecTBrneHnss ¢  ABOOHEHTOM-OOIMKHUKOM
B3aMMOAENCTBMSA MO BO3BpaTy MPOCPOYEHHON 3adosmkeHHocTn, Onepatop vnu nuuo, OencTeyloLllee OT ero MMEHN U
(vnn) B ero uHTepecax, yBegomnsieT o6 aTom ABGOHEHTa-OOMKHWKA B Te4yeHue Tpuauatu paboumx AHen nyTem
HanpaBreHnst No No4YTe 6eCKOHBEPTHLIM OTMPAaBIIEHMEM UMK MPOCTHIM MUCBMOM COOTBETCTBYIOLLENO YBE4OMITIEHMS.

Paspen V. Pacuyethbl

Crtatbs 11. Tapudbl (LeHbI) Ha Yenyru

11.1. Tapudbl Ha Ycnyru, NMopor coegnHeHuns, EaMHuua Tapudurkaumm Ycnyr n nopsgok onnatbl HenonHon EguHuub
Tapudukaumm yctaHasnuaatoTca OnepaTopom camocTosATensHO B TapudHbiX nnaHax. Kpome toro, B TapudpHom nnaHe
copgepXatca CBefeHMs1 O CpoKe W Tepputopum ero pencteus. lopsagok Tapudukaumm coefguHeHun B PoymuHre
pa3meLllaeTca Ha cante OnepaTopa.

11.2. NHdpopmaLms o gencTeyownx U HOBbIX TapudHbix nnaHax Onepatopa npegoctaBnsieTcs B Mectax paboTbl C
ABOHEHTaMM 1 PO3HUYHOM peann3aumm ToBapoB 1 Ycnyr OnepaTopa, a Takke MOXET pacnpocTpaHaTbcst OnepaTtopom
WHbIMK cnocobamu, B Tom umcne Ha Cante Onepatopa.

11.3. lMpwu 3akntoyeHun [loroBopa B COOTBETCTBUM C HACTOALWMMK YCnoBusMM ADOHEHT yKasbiBaeT BblIOpaHHbIN UM U3
npeanaraembix OnepatopomM TapudHbI NnNaH, KOTOPbIAN CTAHOBUTCSA HEOTbEMIIEMON YacTbio [JoroBopa.

Cratbsa 12. MeTtoabl pacyeToB

12.1. lMpuMMeHMMBIA NpU OKasaHuM YCnyrm mMetoq pacveToB ykasbiBaeTca B [orosBope (w/unu TapudHOM nnaHe).
OcHoBaHusa npumeHeHnss metoga onpegensatioTca OnepatopoM U ycTaHaBnuBaloTcs B TapudHbIX MnaHax, a Takke
joBoaaTcsa Ao ceegeHust AboHeHTa MHbIM cnocoboM.

12.2. ABaHCOBbIN MeTOoA pac4eToB. [1pyn aBaHCOBOM MeTode pacyeToB YCnyrn okasbiBatoTcs B 00beMe BHECEHHbIX
ABOHEHTOM AeHEexHbIX cpeacTtB. ABOHEHT OO Hayana okasaHus YCnyr BHOCUT Ha JlnueBon cyeT aBaHC (nnaTex),
obpasyowmi Ha JlueBom cuyeTte onpegendembii OnepaTtopoM MNOMOXUTENbHbIN OCTaToK. PacyeTbl ¢ ADOHEHTOM
Npon3BoaATCA 3a PaKTUYECKN OkalaHHble B PacuyeTHOM nepuoge Ycnyrm ¢ y4eTom BHECEHHOW paHee CyMMbl aBaHca.
CyMMbl aBaHCOBLIX NnaTexen onpeaenstoTcss cammm ABOHEHTOM, cxoas M3 npegnonaraemoro oobema noTpebneHus
3aKasblBaeMbIxX Ycnyr n BeibpaHHoro TapudHoro nnaxa.

B cnyuae, ecnu 310 NpegycMoTpeHo ycrnoBnsiMu BblopaHHoro A6oHeHToM TapudHoro nnaHa, AGOHEHT BHOCUT NepBbIN
ABaHCOBbIN NNaTex B YyCTaHOBEHHOW TapudHbIM NriaHoMm cymme, nocrne yero Onepartop obecneunBaeT JOCTYN K CETK
NoaBWXHOM CBA3N U HAYMHaET OKkasaHue Ycnyr.

Bo3o6HoBREHNe npegocTaBneHus Ycnyr nocne nepuoga Mx HeokasaHusi B CBA3M C OTCyTCTBMEM Ha JlvueBom cyete
MOMOXWUTENBHOTO OCTaTka MpPOM3BOAMTCA MOCMne MOCTYnneHus Ha cyeT wnm B kaccy OnepaTtopa wnM B Kaccy
YNONHOMOYEHHOrO fMua O4YepegHOro aBaHCOBOro nnatexa, obpasylolero MonoXWUTENbHbIN OCTaTok Ha JluuesBom
cyere.

12.3. Onnara Ycnyr nocpeacTtBoM OTJIOXKEHHOro nnarexa. [pyn onnarte Ycnyr nocpeacTBOM OTIIOXKEHHOMO nrarexa
ABOHEHT Npon3BOANT onnary 3a pakTMYecKn okasaHHble Ycnyrm B PacueTHOM neproge B COOTBETCTBUM C HACTOSLLUMMU
Ycnosusimu. Onnata npousBoAUTCS B COOTBETCTBMU C MEpPeYHEM, 0O6bemMoM noTpebneHHbIXx ABOHEHTOM Ycnyr u
BblOpaHHbIM TapuUdHbIM MiIaHoM.

VcnonHeHne 06sa3aTenbCcTB no onnarte (akTMyecku okasaHHbIX Ycnyr obecnedvBaeTcs BHeceHuem ABOHEHTOM
OEHEXHOW CyMMbl B pa3mepe, onpegensemoM OnepatopoM B TapudHbix nnaHax. B cnydae HencnonHeHns AGOHEHTOM
0ba3aTenbCTB MO onniate okasaHHbiX Ycnyr, Onepatop BnpaBe HanpaBuUTb BHECEHHbIE B KavecTBe obecnevyeHus
OEHEXHble cpeacTBa Ha noralleHne obpasoBaBLUENCS 3a00IKEHHOCTU.

CymMa K onnaTte 3a (bakTMyeckn okasaHHble YCryru, onpegensieTcs Ha ocHoBaHuM nokasaHmn ACP Oneparopa.
Onepatop Bnpaee ycTaHaBnuBaTb NMMUTLI (Mpegenbl) KpeauToBaHus B Lernom Ansa Jlinuesoro cyeta AGoHeHTa n/vnum
ana ogHoro ABGOHEHTCKOrO Homepa U3 BblgeneHHbix AGOHEHTy no ogHomy [oroBopy, Mpu LOCTMXKEHWMM KOTOPbIX
Onepatop MmMeeT NpaBoO OrPaHUYUTbL UK NPEKPaTUTbL OkasaHue Ycnyr no Jinuesomy cyeTy unm Takomy ADOHEHTCKOMY
HoMepy (ABGOHEHTCKMM HOMEpam), COOTBETCTBEHHO, W/MMM BbICTABUTb CYHET 3a (PAKTUYECKM OKasaHHble YCryru,
KOTOpbIN SOMKEH OblTb OMIa4YeH B CPOK, YKa3aHHbIN B CYETE, U KOTOPLIN He JOMmKeH ObiTb MeHee 20 (oBagLatv) gHen,
crneaylowmnx 3a gHeM OkOH4YaHust PacyeTHoro nepuoga,. Npy He nocTynneHun B CPoK Ha cyeT unu B kaccy OnepaTtopa
UNn B Kaccy YMNOMHOMOYEHHOro Nvua OEHEXHbIX CPEeACTB, JOCTAaTOMHBIX ANsi OnfaTthl okasaHHbIX Ycnyr, Onepartop
BrnpaBe orpaHumuMtb OGBLEM npedocTaBnsieEMbIX YCRyr WNM MNOMHOCTbI MNpeKpaTUTb NpedocTaBneHne Ycnyr [o



MOCTYMIEHUSI COOTBETCTBYHOLLUX AEHEXHbBIX CPeaCcTB Ha cHeT unm B kaccy OnepaTtopa unu B kaccy YNOAMHOMOYEHHOrOo
nuua. Pasvep numuta (npegena) KpeauToBaHUs MOXET onpegenatbca OnepaTopoM B 3aBMCMMOCTU OT MEPEYHS,
ob6bema u ctoumocTn (TapudHoro nnaHa) Ncnonb3yemMbiX YCnyr U UHbIX OaHHbIX.

B cnydae noctynneHus Ha cyeT unu B kaccy Onepatopa unu B Kaccy YMOMHOMOYEHHOrO IiMua M3MULLHUX CYMM,
ynnayeHHbIXx AGOHEHTOM MO BbLICTABIIEHHOMY CYETY, YKa3aHHblE W3NULLHWE CYyMMbl UCMONb3YKTCA AN pacyeToB 3a
Ycnyrn, okasaHHble OnepaTopoM 3a MHoWn PacyeTHbI neprog.

12.4. OnnaTta Ycnyr MoXeT NPon3BOANTLCSA NOCPEACTBOM COYETAHMS aBAaHCOBOMO M OTIIOXKEHHOIO nnarexa.

Cratbsa 13. Cuet 3a Ycnyru

13.1. Onepatop exemecsa4Ho B TedeHue 5 ([1ATM) kaneHAapHbIX HENn ¢ MOMeHTa OKOH4YaHus PacyeTHoro nepuoga
BbiCTaBnsieT ABGOHEHTY CYET B COOTBETCTBMMU C BblOpaHHbIM TapudHbIM NnaHoMm, 3akazaHHbIM AGOHEHTOM NepeyHeM,
obbemom Ycnyr Ha ocHoBaHum nokasaHun ACP Onepatopa. CyeT sABnsfeTcs noaTteepxaeHvem dakta u obbema
oKasaHHbIX Ycnyr 3a PacyeTHbIn nepuog.

13.2. B teueHune 10 (decAtn) paboumx OHeN C MOMeHTa OKOH4YaHus PacdeTHoro nepuoga Onepatop obecneuymBaeT
npegocraeneHne ABGOHEHTY cyeTa B nopsigke u cnocobom, onpeneneHHsiM B [loroBope. B cnyyae ecnv AGOHEHT He
cornacosarn B [loroBope 1MHol cnocob npegocTaBrneHnsi cyeTa, cornacoBaHHbIM CrocoboM 1 agpecom npeaocTaBreHus
cyeTa cunTaeTcd nonydyeHue cyeta B opuce Onepatopa.

13.3. Cuet gomkeH ObITb onnavyeH AGOHEHTOM B TEUYEHME YKa3aHHOIO B HEM CpOKa.

13.4. Henony4yeHve nnu 3agepxkka B nonyvyeHnm cyeta AGOHEHTOM He SIBNSIETCH OCHOBaHMEM A1 OTKasa OT onnartbl
ABOHEHTOM YCnyr nnu OCHOBaHWEM ANs NOMYyYEeHUst OTCPOYKU, PAcCPOYKM MO onnare.

13.5. Mpu npepoctaBrneHnnM HoBbIX AOOHEHTCKUX HOMepOoB AOOHEHTY BbICTABMSIETCA CYET, BKMYawWwuin B cebs
aBaHCOBbIN W Apyrue nnatexwu, B COOTBETCTBUM C BbiOpaHHbIM AGOHEHTOM nepeyvHem, obbeMom Ycnyr u TapudgHbIM
nnaHoMm. OnepaTop BnpaBe He NpefocTaBnsaTe ADOHEHTY YcnyrM 40 NOCTYNNEHUs COOTBETCTBYHOLLMX CYMM Ha cyet
unu B kaccy Onepatopa unu B kKaccy YNOMHOMOYEHHOro nuua.

13.6 V3BelueHus, yBegomneHusa u gpyrne ocuumansHsle matepmansl Onepatopa mMoryT ObiTb MOMELLEHbI B KavyecTse
nHdopmaumm o6 Onepartope, npegoctaBnsgemMon ABOHEHTy, Ha CTpaHuuax coobleHun cyeta wunum B
nepcoHNULMPOBaHHBLIX cMCTeMax camoobenyxumsaHus. CornacoBaHHbIM Mexay OnepaTtopom n AGOHEHTOM CMOCO6GOM
HanpaeneHus ABGOHEHTY oduumansHon nHopmauun OnepaTtopa B 3TOM Criydae cymTaeTcs cnocob JOoCTaBkM cyeTa,
onpeneneHHbIn B [JoroBope, B NOpsiAKe, YCTAHOBNEHHOM B NyHkTe 13.2 HacTosAwmMx YCnoBun. YCrnoBusa Nosfib30BaHMs
NepcoHNMULIMPOBAHHLIMU CUCTEMaMMN CaMOOBCNYXNBaHNUA onNpeaensalTCs CornaleHnsaIMm O HUX.

Cratbsa 14. Onnara Ycnyr

14.1. PacyeTtbl mexgy Onepatopom n ABOHEHTOM MpPou3BOAATCA B pybnsax. B cnyyasx, gonyckaemMbiX OeNCTBYHOLLNM
3aKoHo4aTenbCTBOM, Tapudbl Ha Ycnyrn MoryT 6biTb YCTaHOBIEHbI B MHOW BamntoTe, MpU 3TOM pacyeTbl Npon3BoaATCs
B pybnisix no kypcy LUb Poccun, gencreytoliemy Ha gaty NoCTynneHns AeHEXHbIX CPeACTB Ha pacyeTHbIA CYET Unu B
kaccy OnepaTtopa unu B kaccy YMNOMHOMOYEHHOro nuvua, NMbo no MHOMY Kypcy, ycTaHoBneHHomy OnepaTopom.
WHdbopMaumss 0 npuMeHMMOM MNpu pacyeTax Kypce gosoautcsa OnepaTtopoM Ao cBefeHus ADOHEHTOB B MOpsaKe,
npegycmoTpeHHoM B n. 11.2. HacTosAwmx Ycnoeun ansa TapudHbIX nriaHoB.

14.2. MOMEHTOM MCMOMHEHUSA OeHEXHOro obasarensctBa AGOHEHTaA CUMTAETCA MOMEHT BHECEHMSI COOTBETCTBYHOLLMX
OEHEeXHbIX CpeacTB Ha pacyeTHbIN cdeT unn B kaccy Onepatopa unm B kaccy YNOMHOMOYEHHOro nm nuua. B cny4dae
onnatbl Ycnyr Kaptom Onnatbl, kpome TOro, HeoOGXOAWMbIM YCIOBMEM WCMOMHEHUS ABGOHEHTOM [AEHEXHOro
obsizaTenbcTBa aBnsetca Aktmeaunst KapThbl.

14.3. AGOHeHT npousBoauT onnaty 3a Ycnyrm ¢ ykasaHuem JlvueBoro cyeta AGOHEHTa W/MnM COOTBETCTBYHOLLMX
ABOHEHTCKMX HOMepOoB. [INns uenen pacyeTa 3a okasaHHble YCryrn ucnonb3yetca TOT Tapud, KOTOpbIN AeACTBOBanN Ha
MOMEHT YCTaHOBMEHNSA COOTBETCTBYIOLLEIO COEANHEHNS.

14.4. PacyeTbl 3a npegocTaBrieHHble Ycnyrn B PoymMuHre npoussogatcs no mepe noctynnerHnst B ACP ceegeHun o6
OKasaHHbIX Ycnyrax OoT ApYyrMx onepaTtopoB. B 3aBUMCUMMOCTM OT TexXHMYECKMx OocoDeHHOCTen B npouenype obmeHa
nHdopmaumen ob obbeme okasaHHbIXx AGOHeHTY Ycnyr mexay OnepaTtopom v poymuHroeelM naptHepom Onepartopa
CrnucaHne OeHexHbIX cpenctB ¢ JlvueBoro cyeta ABGOHEHTa MOXET OCYLLeCTBNATbCA € 3agepxkon Ao 30 gHen, 4to
MOXET NPUBECTM K 06pa3oBaHNi0 3ag0mKkeHHOCTN ABoHeHTa neped OnepaTopom.

14.5. Tpn NpUCBOEHUM YHUKaNbHOro MaeHTUdMKaTopa nnatexa gng uenen onnatbl Ycnyr nocpegcTsoM NepeBoaoB
OEHEXHbIX CPeACcTB, MHAOPMAaLMA O HEM U MOPSAKE €ro ykasaHus B pacriopsiKeHUsIX O nepeBode AEeHEXHbIX CpeacTB
gosogutca Onepatopom Ao ceBegeHnst ABoHeHTa B cyeTax, a Takke oducax obcnyxmBaHnss ABOHEHTOB.

14.6. CTOPOHbI MPULLIIM K COMMAaLleHuIo, YTO cyeTa-hakTypbl He COCTaBRAKTCA Npu ucnonHeHun oroBopa AGoOHeHTaMm,
He SABMSOLWMMCA HanoronnatenbliMkammn Hamnora Ha OO0DOaBMEeHHYH CTOUMMOCTb, U ABOHEHTaM, OCBOGOXAEHHbIM OT
NCMNOMHEHNsT 06A3aHHOCTEN HamoronnartenbLuKka, CBA3aHHbIX C UCHMCIIEHMEM M YMNaToW Harora Ha LO00aBrEeHHyH0
CTOMMOCTb, €CINN COrnalleHneM CTOPOH He MPeayCMOTPEHO UHOE.

Paspgen VI. NMpoune ycnoBus

Cratba 15. Nopsagok npeaAbsABNEHNA NPETEH3UN U UCKOB

15.1. Bce pasHormacusi unu crnopbl, KOTOpble MOFYT BO3HUKHYTb, OydyT, NO BO3MOXHOCTW, YperynumpoBaTbCsl MyTeM
neperoBopoB.

15.2. MNpepbseneHne ABGoHeHTOM npeTeHani OnepaTopy OCYLIECTBRSIETCA B YCTaHOBIEHHOM 3aKOHOM MOpsiAKe C
NPUNOXeHNeM HeoOXOOUMbIX A1 PACCMOTPEHWUSI MPETEH3UWM AOKYMEHTOB, BKMtoYasi AOKYMEHTbI, MOATBEpXAatolimne
dakT HapyweHust OnepaTopom obs3aTenscTs no [orosopy.

15.3. Ecnu cornacue no kakMm-nubo npudnHam He GyAeT OOCTUIHYTO B XoAde AocyaebHoro yperyrnvpoBaHust (MOMUMO
neperoBopoB 00s3aTenbHO BKMoYawllero B cebda B cooTBeTrcTBUM ¢ denepanbHbiM 3akoHOM PO «O  cBsA3w»
npeobsaereHne AGOHEHTOM NpeTeH3un KU ee paccMoTpeHne OnepatopoM) B cyaebHOM nopsigke BCE Cropbl Mexay



OI'IepaTOpOM n ABOHEHTOM - ropnan4EeCKNM J'IVILI,OM/I/IH,D,VIBVI,D,yaJ'IbeIM npeanpuHnmartenemMm paccMmaTtpmBardTCA B
ap6VITpa)KHOM cyaoe no MecCTty HaxoXaeHud OnepaTopa, N3 OeATenilbHOCTU KOTOPOro BbITEKaEeT Crnop. PaCCMOTpeHI/Ie
cnopoB mexay OﬂepaTOpOM n A6OHeHTOM-(bVI3VI'~IeCKVIM JINLIOM (I'IOTpe6VITeJ'IeM) npon3BoanTCA B cyge B COOTBETCTBUN C
ﬂeIZCTBleLLI,I/IM 3aKOHOOaTENIbCTBOM.

Ctatbsa 16. OTBeTCTBEHHOCTL CTOPOH

16.1. 3a HeucrnonHeHWe WUNU HeHaanexallee WCNOMHeHUEe NPUHATLIX Ha cebsa 06s13aTenbCTB CTOPOHbI Mo [Jorosopy
HeCyT OTBETCTBEHHOCTb B COOTBETCTBUM C AEWCTBYIOLMM 3aKOHOAATENLCTBOM.

16.2. OnepaTop 00sa3yeTca BO3MeCTUTb ABGOHEHTY yliepb, NpUYMHEHHBIN eMy B XoAde ucnonHeHus [JoroBopa, ecnu
NHON pa3mMep oTBeTCTBEHHOCTU OnepaTopa He YCTaHOBMNEH AENCTBYIOWMM 3aKOHOA4ATENLCTBOM.

16.3. B cnyyae HeonnaTbl, HEMOMHOM MNN HECBOEBPEMEHHOW onnatbl Ycnyr AGOHEHT-opuamM4eckoe nuuo ynnadnmsaeT
OnepaTtopy HeycToliky B pa3mepe 1 npoLeHTa CTOMMOCTW HeOMNMnayeHHbIX, OnfiavyeHHbIX He B MOMHOM o0beme unu
HeCBOEBPEMEHHO OMnMadveHHbIX YCNyr 3a kaxabli AeHb NPOoCpPOYKU BNIOTb OO0 AHSA NoraleHus 3af0ShHKEHHOCTU, HO He
Gonee cymmbl, noanexaten onnare. B cnyyae Heonnatbl, HENOMHOW UMM HECBOEBPEMEHHON onnaTbl Ycnyr AGOHEHT-
usmdeckoe nuuo ynnadusaeTr OnepaTtopy HEYCTOWMKy B nopsigke U B pasMepe, YCTaHOBIIEHHOM AeWCTBYHOLLMM
3akoHogaTenbcTBoM PO.

16.4. CTopoHa, He UCMOMNHMBLLASA UM HeHaanexawum obpa3oM ucnonHmelias obssaTenbcTBa no [orosopy, HeceT
OTBETCTBEHHOCTb, €CIN He AOKaXeT, YTO Haanexallee UCNOfNHEeHNe okasanocb HEBO3MOXHbLIM BCeACTBUE AenCTBUS
HenpeoaonMMON Ccunbl  (T.e. 4pe3BblHaWHbIX W HEMPEAOTBPaTUMbIX MNPUM  AaHHbIX YCINOBUSIX OOCTOSITENBLCTB),
HaxogsLwencs BHE KOHTPONSA CTOPOH M HEMOCPEACTBEHHO MOBMNUSIBLUEN HA BO3MOXHOCTb UCMOMHEHNS 0653aTenbCTB.
Mpn upesBblMaWHLIX CUTyauusx MpPUPOOHOro U  TexHoreHHoro xapaktepa Onepatop B COOTBETCTBUMM C
3aKOHOOATENbCTBOM BrpaBe BPEMEHHO MNpeKpallatb UnNu orpaHnynBatbe AGOHEHTY OKa3aHue YCnyr.

16.5. NMpu BO3HNKHOBEHNM O6CTOATENBLCTB Henpeoaonumon cunel (“popc-maxop”), ctopoHa no [orosopy, He uMeroLLas
BO3MOXHOCTU BbINOSMHATL 0653aHHOCTM no [doroBopy, AOMXKHa He3aMegnuTenbHO HanpaBuTb APYron CTOpPOHe
yBeOOMITEHNE O Cry4YMBLUEMCS, O MPUYMHAX CIYYMBLUErOCH, CO CCbIKOM Ha OOKYMEHT, BblAaHHbLIA COOTBETCTBYHOLLMM
He3aBMCMMbIM KOMMETEHTHbIM OpraHoM, NOATBEPXAAOLWUA Han4mMe n NpoaoIKUTENLHOCTL AENCTBUS 0BCTOATENBLCTBA
HeNnpeoaoIMMON CUIbI.

16.6. B Tom crniyyae, ecnv Ansa oTaenbHbIX kateropun ABOHEHTOB 3akOHOM MpefycMoTpeHbl obsa3aTenbHble npasnna,
yCTaHaBnvBalLLMe WHble OCHOBaHWS W npefenbl OTBETCTBEHHOCTM Onepatopa Mo CPaBHEHUIO C USMOXEHHbIMU B
HacTosILLen cTaTbe, TO B OTHOLIEHUM Takmx ABOHEHTOB MPUMEHSIIOTCA NpaBura, YCTaHOBIEHHbIE 3akoHOM. B cnyvae,
€CNnn OTAENbHbIE MOMOXEHUST HACTOAWMX YCNOBUM B COOTBETCTBUWM C 3akoHopaTtenbcTBoM PP HenpumeHumbl ans
Kakon-nnbo kateropmm AGOHEHTOB, TakMe MOMNOXEHNSI HE NoaiexaT NPUMEHEHNO ANA AaHHOW Kateropun AGOHEHTOB.

Cratba 17. BHeceHMe nameHeHuin B nepeyeHb Ycnyr, HacTosilwme YcnoBus U uHble ycnoBus [loroBopa

17.1. ABOHeHT BnpaBe B ycTaHOBNEHHOM OnepaTtopoM Nopsiake M3MEHUTb UCMONb3yEMbIA NepeyeHb Ycnyr, CeTeBblX
a[pecoB, K KOTOPbIM OH MMEET [OCTyn Mpu OKasaHuuM TenemaTuyeckux ycnyr cBs3n, AGOHEHTCKUI Homep wu/unu
TapudHbii nnax, ysegomme 06 atom OnepaTopa NMMCbMEHHO UMK B MHOW yka3aHHon Onepatopom cdopme (B TOM vncne
C MCMOnb30BaHMEM CpPEACTB akcumunbHOM cBA3n, SMS-cooOweHun, ronocoBbix w/wunu Internet-cepeucos
Onepatopa).

17.2. Onepartop BrpaBe BHOCUTb NPEATIOKEHUSA MO U3MEHEHMIO M AOMNOSIHEHMIO HAcTosALWMUX Ycnoeui, [loroBopa, B TOM
yucrie nytem HanpaeneHnsa AGoHeHTY SMS-coo6LLEHMI C NpeanoXeHneM No U3MEHEHUIO NOopsAKa onnaTtbl YCryr CBA3N C
MOMOLLbIO TapudHbIX onuui. WM3ameHeHne Hactoswmux Ycnosuir, [oroBopa odopMisdeTca nyTeMm 3akno4veHus
OOMONMHUTENBHOIO COornaweHns B MNUCbMeHHOM dopme nubo nytem coBeplleHns AOOHEHTOM KOHKMHOOEHTHbIX
pencteun. NameHeHne Onepatopom ABOHEHTCKOrO HOMepa MpPou3BoOAUTCH C COBMOAEHMEM MOpsiaKa, YCTaHOBMEHHOMO
3aKOHOAaTENbCTBOM O CBA3W. YCTaHOBIEHME U U3MEHEHNE Tapnd OB Ha YCMYrM U UHbIX LEHOBBIX YCITOBUIN NPON3BOAUTCH
B nopsake, npegycMoTpeHHoM n. 17.3 HacTosALmMX YCroBU.

17.3. Tapudbl Ha Ycnyru, B TOM uucre Tapud, UCNonb3yembld Ana onnatbl HEMOMHOW eAuHWUbI Tapudukaumu,
yCTaHaBMNMBalTCH, B TOM 4wucrne u3meHsaTcs, OnepaTtopom CBsI3W CaMOCTOSITENIbHO, €CMNW WMHOW MOPSiAOK He
yCTaHOBMEH 3akoHoaaTenbcTBoM Poccuickon ®egepaunn.

OnepaTop u3Bewaer AGOHEHTOB O BBEOEHMM YKa3aHHbIX M3MEHEHMM He meHee 4em 3a 10 kaneHgapHbIX OHEN OO0
MOMEHTa BCTYMIEHNS UX B CUMy B MOpPsiAKe, YCTAHOBIEHHOM 3akoHopatenscTBoMm PP u [lorosopom. MHdopmmnpoBaHmne
ABOHEHTOB-OPUANYECKNX NUL, 06 N3MEeHEHUN TapudoB Ha YCnyrm Npon3BoaMTCA MyTEM pasMELLIEHNS COOTBETCTBYIOLLNX
n3BelleHnn Ha Cante Onepartopa, ecrnn MHOW cnocob He cornacoBaH CTOpoHamu. [ononHUTENbHblE U3BELLEHUS] OT
OnepaTtopa, B TOM 4/CIEe O HOBbIX Tapudax, MOryT HanpaBnAaTbCA UHbIMKU criocobamu, ycTaHoBneHHbIMM OnepaTtopoMm, B
TOM uYucre MyTeM pasMelleHus MHpopmMaumMM B cYeTax 3a OKa3aHHble Ycrym. V3BelleHue O BBEAEHUWM YKa3aHHbIX
M3MEHEHUIN TaKKe OCYLLECTBMNSAETCA B MecTax obcnyxmBaHusi ADOHEHTOB B Cry4asiX, €CNN TakoW Ccnocod M3BeLLeHus
NpenycMOTPEH B KayecTBe 00A3aTeNbHOIO B COOTBETCTBUN C 3aKOHOOATENbCTBOM.

YBegomneHus, Hanpaensemble OnepatopoM Wnu NULOM, OEUCTBYIOLMM OT €ro UMEHU u (Anu) B €ro MHTepecax,
ABOHEHTY-AOIMKHMKY B LIENSX BO3BpaTa MPOCPOYEHHON 3340IMKEHHOCTW, BKIOYas yBEOOMITEHMS, YkasaHHble B n. 10.9
HacTosWwmnx Ycnosun, MOryT ObiTb MOANMUCAHBbI C  MCMOMb30BaHMEM (PaKCUMWUIBLHOTO BOCTMPOU3BEAEHUS NOAMMCU
YNONMHOMOY€EHHOrO Nmua.

Kpome Toro, OnepaTop BnpaBe B O4HOCTOPOHHEM MOPSIAKE onpeaensiTb U U3MEHATb NepeYeHb YNONMHOMOYEHHbIX JTnL,.

Cratbsa 18. NMpekpalwieHue [loroBopa

18.1. AGOHEHT BnpaBe OTKa3aTbCA OT AaribHenwero ucnonHeHuws [oroBopa, mpousBeds Bce pacyeTbl M nodaB
3asaBneHne Onepatopy. OOHOCTOPOHHUM OTKa3 MOXET ObiTb 3asiBNEH B OTHOLUEHUM MCMOMb30BaHWMSA OOHOMO MWW
HeCKONbKMX ABGOHEHTCKNX HOMEPOB, NpY 3TOM pacyeTbl ¢ OnepaTtopomM Npon3BoAATCA B COOTBETCTBYIOLLEN YACTW.

18.2. C momeHTa oTka3a ADGOHeHTa OT ucnornHeHus [loroBopa unu pactopxenust [loroBopa no ApyrMM OCHOBaHUSIM,
06a3aTenbCcTBa CTOPOH CYUTAKOTCH MPEKpaLLeHHbIMU MOMHOCTLI0 UMM B COOTBETCTBYHLLEA 4AcTU 3a WCKITHOYEHUEM
06sa3aTenbCcTB ABOHEHTA, CBA3AHHbIX C ONATOM OKa3aHHbIX, HO He oniavYeHHbIX AGOHEHTOM Ycrnyr.



OcraBLwasics nocre ncnonHeHuss AGOHEHTOM 006A3aTenbCTB NO OnfaTe OKasaHHbLIX YCyr pasHuua mexay onnavyeHHon
no [oroBopy CyMMOMW M CTOMMOCTbIO OKa3aHHbIX Ha MOMEHT pacTopxeHus [loroBopa Ycnyr Bo3BpallaeTcs
Onepatopom onpegeneHHbiM AGOHEHTOM CMocobOM M MO yKasaHHbIM UM PEKBM3UTAM MpPU YCIIOBUWM BbIMOJTHEHMS
AbGoHeHTOM TpeboBaHun PepepanbHoro 3akoHa oT 07.08.2001 Ne 115-®3 «O npoTuBOAENCTBMM Neranusaumm
(OTMbIBaHMIO) 4OXOA0B, NOMYYEHHLIX MPECTYMHLIM NyTEM, ¥ (PUHAHCMPOBAHMIO TEPPOPU3MaY.
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