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Paspgen |. O6wue nonoxeHus.

CrtaTtbsa 1. O6nacTb NPUMEHEHUSA.

1.1. YcnoBusi oka3aHusi ycnyr nogswkHon cessn « MTCy» (manee nMmeHyoTcs — YcnoBusl) paspaboTaHbl B COOTBETCTBUM
¢ [paxpaHckum kogekcom Poccuiickon depepauun, 3akoHom Poccuiickon ®epepauum  "O  3awmrte npas
notpebutenen”, ®enepanbHbiM 3akoHOM "O CBs3W" U perynupyroT OTHOLIEHMSI MO OKa3aHW YCMyr MOABUXKHOWN
paguotenedOoHHOW CBS3W, TenemMaTU4eckux YCMyr CBs3W, YCNyr CBsi3W NO nepefade [aHHbIX, OKa3blBaeMbIX C
NCMONb30BaHMEM CETU MOABWXHOW CBHA3U, a TaKKe UHbIX COMPSXKEHHBbIX C HUMW yCcnyr (CepBUCHOE, MHOPMAaLMOHHO-
CnpaBoYyHOE OOCnyXuBaHWe, YCNyrM MeCTHOW TenedoHHOW CBsI3W C npegocTaBnieHneM  [ononHUTenbHOro
aboHeHTCKOro Homepa 6e3 opraHnsaunm aboHEHTCKON NHUA 1 ap.).

HacTtoswume Ycnosus yctaHaBnusatotca OnepaTtopoM CamMoCTOATENBHO, ABNAKOTCA NybGnuyHom odepTon n MoryT 6biThb
NPUHATEl AOGOHEHTOM HE MHaye Kak MyTeM MpUCOedMHEHUsT K HMM B LUenoM. HacToswme Ycnosus, a Takke
npeanoxeHusa ob nx nameHeHumn (ocpepra) pasmelyarotca Ha cante Onepartopa.

1.2. HacToswme YcnoBust He pacnpoCcTpaHsATCA Ha OTHOLLEHMS CTOPOH MO BOMPOCaM, CBS3aHHbIM C npuobpeTeHnemM
ABOHeHTCKOro 0bopyaoBaHus.

1.3. Ycnyrm cBasn MTC He moryT 6biTb Mcnonb3oBaHbl ADOHEHTOM 6e3 JONONMHUTENBHOMO MUCbMEHHOMO COrfacoBaHus
¢ OnepaTopoMm Ans NPOBEAEHVs NOTEPEN, roNoCOBaHMIM, KOHKYPCOB, BUKTOPWH, pPEeKrnambl, OMpPOCOB, MacCOBbIX
pacchbINoOK COOOLLEHUIA, BKIOYAs PacChbilkM MO CETU MNOABWXKHOW paanoTenedOHHON CBSA3M, a TakkKe YCTaHOBKU
obopynoBaHus Ons opraHm3aumm ABTOMAaTU3UPOBAHHBLIX LIEHTPOB (€CnM opraHm3aums v yHKLMOHMPOBaHWE TaKux
ABTOMAaTM3NPOBaHHbIX LIEHTPOB NpuymHsaeT Bped Onepartopy, apyrum AGOHEHTaM u/unun TpeTbMM nuuam), YCTaHOBKM
LUHO30B 47151 AOCTYMNa K CETU 3NeKTpocBa3n n MHTepHeT-TenedoHnmM, MaccoBo reHepauum Tpaduka u T.1.

1.4. Yenyrn npepocrtaenstoTcs OnepaTtopom Ha OCHOBaHWMM OEWCTBYHOLMX NvueH3un OnepaTtopa, B T.4. CriegylLmnx
nuuenani: Ne158898 ot 27.02.2018, Ne101248 ot 25.07.2012, Ne101245 ot 25.07.2012, Ne101246 ot 25.07.2012,
Ne101247 ot 25.07.2012, Ne171610 ot 28.04.2018, Ne136450 ot 21.10.2015, Ne136451 ot 21.10.2015, Ne167215 ot
21.05.2017, Ne137567 ot 15.02.2016, BblgaHHbix ®PegepanbHonM cnyxbom no Hagsopy B cdepe CBA3M,
NHOPMALIMOHHBLIX TEXHOMOMMA U MaCCOBbIX KOMMYHUKaUUA. [onHbin nepeyeHb nuueHann Onepatopa pasMeLleH Ha
cante Oneparopa n goBoantcsa 0o ceeaeHnss AGOHEHTOB B MecTax obcnykmBaHus AGOHEHTOB, B T.4. MPU 3aKITOYEHUN
[oroeopa.

CratbAa 2. TepMuHbI U onpeaeneHns, UCNoNb3yeMble B HaCTOALWMX YCNoBUAX

Bce 3aronoBku pasgenoB (cTtaTen) UCNONb3YTCA B HACTOAWMX YCMNOBMAX UWCKHOUUTENBbHO Ana  yaobcTea
NCMNonb30BaHWs (MPOYTEHMS) NOCNEOHNX N HUKaK HE BMMSIOT Ha TONKOBaHUE HacCTOALWMX Y CroBun.

2.1. A6oHeHm — (bu3ndeckoe Unu puanyYeckoe NULO, MHAMBUAYaANbHBIA NpeanpuHUMaTENb, C KOTOPbIM 3aKM4YeH
[loroeop ¢ BblaeneHnem He meHee ogHoro AGOHEHTCKOro HoMepa W/unm YHUKanbHoro koga nageHtudukaumm.

2.2. A6oHeHmcKuli Homep — TenedOHHbIN HOMep, Bblaensembli AGOHEHTY B COOTBETCTBMU C [JOrOBOPOM, C MOMOLLbIO
KOTOpOro npoussoautcs ngeHtndukauma A6oHeHTCkoro obopynoBaHus ¢ yCTaHOBNEHHOW B HEM SIM-kapTon.

2.3. AboHeHmckoe o6opydoeaHue — NOAKI0HAEMOE K CETU CBA3M abOHEHTCKOE YCTPOMCTBO (aboHEHTCKas CTaHums) -
TenedgoHHbIM annapar U T.M. - No3BonsLWee nepegasaTtb W/uNu NpUHMMaTh MHoOpMaUUo, W/unmM KOMMMEKTyoLWwme 1
akceccyapbl K HEMY.

2.4. ABTOMaTM3UPOBaHHbLIN LUEHTP — MpPOrpaMMHO-annapaTHbil  KOMMMAEKC, MO3BOMSAKWNA  NPOBOAUTD
aBTOMATU3MPOBAHHLIN MNpueM, 00paboTKy M pacchifiky COODLLEHUI 3MEKTPOCBA3N (B TOM 4ncCre OfHOBPEMEHHO
MOCTYMMBLUMX TenedOoHHbIX 3BOHKOB, COOOLEHWA MO dbakcy, 3MeKTpoHHOM no4vte, SMS u npoyee), a Takke
OCYLLIECTBNSATb MaCCOBbIA OO3BOH.

2.5. Akmuesauusi Kapmbi Onnamsi - onpefeneHHas OnepaTopoM NocnegoBaTenbHOCTbL AeNCTBUA BnaaenbLua KapThl,
pes3ynbTaTtOM KOTOpbIX SABNseTcs onpegenenve Onepatopom JIMUEBOro cyeTa M YBEMMYEHME HA HEM OCTaTka Ha
BENUYMHY HOMMHaNa ncrnonb3oBaHHoN KapThbl.

2.6. ACP — aBTOMaTM3MpOBaHHasa cUcTemMa pacyeToB, NpeAacTaBnsowas cobor annapaTHO-MPOrpamMmMHbIN KOMIIIEKC,
npegHa3HadYeHHbI Ans obecneyeHns aBToMmaTnsauum pacyeToB ¢ AGOHEHTaMKM W/unu Nonb3oBaTensamMm YCnyr, a Takke
ans yyeta n o6paboTkm MHpopMauum 0 NPELOCTABMNEHHbIX U OKa3aHHbIX Ycnyrax.

2.7. [Joeoeop — comaiweHne mexgy Onepatopom M ABGOHEHTOM O BO3ME3LHOM OKa3aHWM YCMyr, 3akioYeHHoe B
COOTBETCTBMU C HACTOALWMMU YCNoBusMU (B T.4. BbIOpaHHbIM ADOHEHTOM B COOTBETCTBUM C HAaCTOALLMMM Y COBUSIMU,
TapudHbIM NNaHOM).

2.8. fJonosnHumenbHbIli aBOHEHMCKUli HOMep — MECTHbI TeNedOHHbIA HOMEp, BXOASALLUIA B pecypc reorpadunyecku
onpeaensieMol 30Hbl Hymepauuu, Bblgensembli AGOHEHTY ANsi OCYLLEeCTBNEHUSA nepeagpecaumn BXOASLLINX BbI30BOB
Ha ABOHEHTCKMIA HOMEP NOABWKHOW paanoTeriedOHHOM CETH.



2.9. EduHuya mapudukayuu Yciye — efuHULA M3MepeHust oObemMa OKasaHHbIX YCnyr, CTOMMOCTb KOTOpPOWN
ycTaHaBnmBaeTcs OnepaTopom.

2.10. 3oHa paduonokpbimusi cemu Onepamopa — TeppUTopuUs, B Npegenax KoTopow CyLLeCTBYeT NOATBEPKAEHHASN
OnepaTtopom TexHM4eckass BO3MOXXHOCTb NPEAOCTABMNEHUS YCryr, OKasblBaeMbIX C UCMornb3oBaHem SIM-kapTbl.

2.11. Kapma Onnamsbi (Kapma) — wHovBynayansHO onpeneneHHbIi HOCUTENb, UCMOMHAEMbIA B BUAE MNACTUKOBON
KapTel UM B MHOM onpegensemom OnepaTopoM Buae, YCTAHOBMNEHHOTO HOMMHaNa, codepXawimi MHdopmauuto,
Heobxoammyto ansi npoeefeHus Aktmeaumm Kaptbl (B T.4. cpok AktuBauumn Kaptel). Micnonb3yeTca ans 4oBeAeHUs 4o
Onepatopa cBefeHuit 06 onnarte (npegonnate) Ycnyr. B cnydae ecnu ABOHEHTY OKa3blBariMCb WHbIE COMPSKEHHbIE C
HUMK ycnyr, OnepaTtop BrpaBe HanpaBuTb CpeacTBa Afsi onfaTthbl AaHHbIX YCNyT.

2.12. Kodoeoe cnoeo — ykasbiBaeMasi AGOHEHTOM B ycTaHoBIeHHon OnepaTopoM (hopme nocrefoBaTenbHOCTb
cumBonoB (Byks, undp), cnyxaias ans naeHtnukaumm ABoHeHTa nNpu ncnonHeHuy Jorosopa.

2.13. Jluyeeoli cyem — aHanuTnyeckmin cyeT B ACP, cnyxawmn ana ydyeta obbema okasaHHbIX YCryr, MOCTyNeHns 1
pacxodoBaHNs LEHEXHbIX CPedcTB, BHECEHHbIX B cyeT onnartbl Ycnyr. B pamkax ogHoro [doroBopa MOXeT ObITb
BblgeNeHO HeCKomnbKo JIMLEBLIX CHETOB.

2.14. Onepamop — Ny6nuyHoe akumoHepHoe obuiectBo «MobuneHble TeneCuctemsi» (r. Mockea, yn. MapkcucTtckas,
0.4), okasbiBaloLlee yCnyri CBs3n Ha OCHOBaHWM NULEH3UN, SBNSOLLEeecs CTOPoHON no [JoroBopy ¢ AGOHEHTOM.

2.15. TMopoe coeduHeHuUss — YycTaHaBnvBaeMbii OnepaTtopoM MPOMEXYTOK BpPEeMEHW C Yy4eToM TpeboBaHUN
3akoHogaTtenbctBa P®, no ncredeHMn KOTOporo NpPOAOMKEHUE YCTAaHOBMEHHOIO COEAWHEHUsI ABMSIETCS OCHOBAHMEM
AN Hadana Tapvdunkauum Ycnyr.

2.16. PacyemHblIl nepuod — nepuo BpeMeHu, 3a KOTOpbI onpeaensieTcs oakTUYeckn NosyyYeHHbIN 1 onfnadnBaemMbii
ABoHeHTOM obbem Ycnyr. Ecnn uHas npogormkuTenbHocTb PacdeTHoro nepuoga He ycTtaHoBrneHa OnepaTopowm,
PacuyeTHbIli Nneprog cYMTaeTcsi paBHbIM O4HOMY MECsILy.

2.17. PoymuHa — npepoctaensiemass Onepatopom ABGOHEHTY BO3MOXHOCTb C NPUMEHEHWEM YyKaszaHHoOW B [loroBope
SIM-KapTbl NONbL30BaTbCA YCnyramu, okasbiBaeMbIMU APYrMM OnepaTtopoM CBA3W, C KOTopbiM y ABoHeHTa [JoroBop He
3akntoyeH. [ogpobHas wHGopMauMsa O TEPPUTOPUM W HAMMEHOBAHUAX OMNepaTtopoB CBsA3WM, rae ABOHEHTY
npegoctaensaeTcs PoymuHr, ykasbiBaetca Onepatopom Ha Cawnte OnepaTopa.

2.18. TapudpHbili nnaH — COBOKYNHOCTb LIEHOBbIX YCMOBWWA, Ha KoTopbix Onepatop npegnaraet AGOHEHTY
Nonb30oBaTbCs OAHOM NMBO HECKONBbKMMUK YCnyramu.

2.19. YHukanbHbi1 kKoa uaeHtudmkaumm (YKU) — ykasaHHoe B [oroBope yHuKanbHOe coyeTaHne LupoBblX,
OYKBEHHbIX W/UNMM CUMBOSbHbIX 0O03HaYeHW, Ucnonb3lyemoe ANnd OAHO3HA4YHOM wuaeHTudmkauum ABOHEHTCKOro
obopyaoBaHuMsa B NpoLiecce okasaHust YCnyr.

2.20. Ycenyau — ycnyrn NOOBWKHOW pagnoTeneOoHHON CBA3W, TenemaTtuyeckme yenyru, ycryrm no nepegadye gaHHbIX
/N VHble COMpPSKEHHblIE C HUMK YCMyry, okasbiBaemble OnepaTopoM HENocpeaCcTBEHHO W/Wnu C MpuBNeYeHneM
TpeTbMX nuy (cepBuUCHOE, WHAOPMALMOHHO-CNpPaBoOYHOE OOCMNyXXMBaHWE, YCyrm MeCTHOW TenedgoHHOM CBA3M C
npegoctaeneHnem [ononHUTenbHoro aboHeHTCKOro Homepa ©e3 opraHmsaumMm abOHEHTCKOW NMHWMMK, KOHTEHTHbIE
ycnyrm v gp.).

2.21. YNOnMHOMOYEHHOe NUUO — NULO, YNIaToM B KacCy KOTOPOro AEHEXHbIX cpeacTB AOGOHEHT WCMOMNHSET CBOU
OeHexHble obsizaTenbcTBa, BO3HMKawowme nepen Onepatopom m3 [loroeopa. [MepeveHb TakuMx Nnul SOBOAWUTCA A0
cBegeHns AGoHeHTa B nopsigke, NpeqycMoTpeHHOM M. 11.2. HACTOALMX YCIOBUNA.

2.22. SIM-kapma — WOEHTUMUKALMOHHBIA MOAYMb — SMEKTPOHHbIA HOCUTENb WMHOpPMaLMK, C MOMOLLBI KOTOPOro
ocyliecTendaetca naeHtudukauns AboHeHTa OnepaTtopom, AoCcTyn ADOHEHTCKOro obGopyaoBaHUsi K CETUM MOABMKHOM
CBS131, a Takke 3aluta oT HECaHKLVNOHUPOBAHHOIO UCNOMb30BaHNs BblAereHHOro AGOHEHTCKOro HoMepa.

2.23. Catim Onepamopa — pecypc Onepartopa B ceTh MIHTepHET, pa3MeLLeHHbIA Mo agpecy: Www.mts.ru.

Paspgen Il. NMopsagok n ycnoBusa 3aknto4veHus [lorosopa

Cratba 3. Mopsapok 3aknoveHUs v npoaneHns aencreus JoroBopa

3.1. [loroBop BCTynaeT B cuiy WM CTaHOBWUTCS obsizatenbHbiM Ansg CTOPOH C MOMEHTa ero 3akmoyeHus. [pasa u
0bsa3aHHocTM no [orosopy, npegycMaTpuBatoLLEMy MCNONb30BaHNE nepeHeceHHoro AGOHEHTCKOro HoMepa, BO3HMKaoT
C MOMEHTa Hadana okasdaHusa ycnyr OnepaTopoM MO nepeHeceHHoMy ADOHeHTCkoMmy Homepy. Ecnn wnHoe He
cornacoBaHo cTopoHamu B [JoroBope, NOCNeAHNI CYNTAETCS 3aKMYEHHbIM Ha HEONPEAENEHHbIN CPOK.

Hoctyn ABoHeHTCkoro o6opyaoBaHNs C BKITHOYEHHOW B Hero SIM-kapTon K ceTy NOABMKHOW CBSA3M obecneynBaeTcs ¢
MOMEHTa 3akntoyeHns [loroBopa u BHeceHus ABOHEHTOM HeOOXOAMMBIX MraTeXxenh B COOTBETCTBMM C BblOpaHHbIM
ABOHEHTOM nepeyHeM, 06beMOM Ycnyr U TapudHbIM nraHoMm.

B cnyvae 3aknioyeHns ctopoHamu cpoyvHoro [loroBopa ero AencTeue npoAafieBaeTca Kaxabli pas Ha crneaylowun
nepuop, paBHbI NepBOHaYaribHOMY CPOKy Aencteust [loroBopa, ecnu ABGOHEHT He 3adBuT 06 obpaTHOM He no3aHee,
YeMm 3a [iBe HeLEenun 40 OKOHYaHWS CPOKa ero JeNCTBuS.

Hoctyn Kk ceTu noaBwkHOW cBA3n Onepatopa npepocTtaBnsieTca AGOHEHTY B AeHb 3akntoveHuss [dorosopa, ecnu
cornaweHnem CTOPOH He YCTaHOBIEH OPYron CPOK.

3.2. Heotbemnemon yacTtbio [loroBopa SBMSIHOTCA HacTosilue YcroBusi, BblbpaHHbIN ADOHEeHTOM TapudHbIn nnaH,
TexHnyeckme TpeboBaHMA U 3HAYEeHMs MokKasaTenen kayecTBa OKasaHWst YCNyr CBA3W MO nepefade LaHHbIX U
TenemMaTu4YecKkMx Ycryr cBsi3u, nepedeHb nuueHaui Onepatopa, CornaweHve 06 3NeKTPOHHOM B3aMMOLEWCTBUU C
NCMNOMb30BaHNEM MPOCTON 3MEKTPOHHOM MOAMUCK, a Takke YCcnoBus odepT, NpUHATLIX AGOHEHTOM B MOpsAdKe WM Ha
YCIOBMSX, YCTAHOBIEHHbIX OnepaTopom.

3.3. B cootBetctBUM CcO CcT. 6. PemgepanbHoro 3akoHa «O nepcoHanbHbIX AaHHbIX» OnepaTop B LENsX 3aknioveHus
n/vnn ucnonHeHms [oroBopa, a Takke B Lensx cobnogeHns LENCTBYIOLLErO 3akoHodaTenbCcTBa obpabartbiBaeT
nepcoHanbHble AaHHble ABoHeHTa ¢/6e3 NCcnonb3oBaHUA CBOMX MPOrpaMMHO-annapaTtHbix cpedcTB. [og obpaboTkon
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NnepcoHanbHbIX [AaHHbIX MOHMMaeTcs nboe [encTBuMe (onepaumsi) WM COBOKYMHOCTb OENCTBMIA  (onepauunii),
COBepLUAEMbIX C UCMONb30BaHMEM CPeACTB aBTOMaTU3aLMn unmn 6e3 Ncnonb3oBaHUSA Taknx CPEACTB C MePCOHarbHbIMM
OaHHbIMK, BKMovas cbop, 3anmMcb, CUCTEMATU3auuvio, HaKOMfeHWe, XpaHeHue, B T.4. KOMWA [OKYMEHTOB,
YyOOCTOBEPSIOWMNX JIMYHOCTb, YTOYHEHUE (OOHOBMEHWE, U3MEHEHWE), U3BIeYeHne, UCMONb3oBaHe, 00e3nnyYnBaHue,
GroknpoBaHue, yaaneHue, yHUHTOXXEHNE NepCoHanbHbIX AaHHbIX.

3.4. Ha nepuog ¢ momeHTa 3akntodeHust [loroBopa v Ao npekpaileHus obasatenscts CTopoH no [JoroBopy, a Takke Ao
NCTEYEHMSI CPOKOB XPaHEHUS MEPCOHAanNbHbIX AaHHbLIX, YCTAHOBIEHHLIX 3aKOHOA4ATENbCTBOM, ADOHEHT BhipaXkaeT CBOe
cornacve Ha obpaboTKy nepcoHanbHbIX AaHHbIX OnepaTopom, a Takke cornacue Ha nepefgadvy (pacnpocTpaHeHwue,
npegocTaeneHne, 4ocTyn) n nopy4eHne OnepaTtopom TpeTbuMM nuuam 06paboTky NepcoHarnbHbIX aHHbLIX, NepegaHHbIX
AboHeHTOM OnepaTtopy B Xxope wucnonHeHnus [oroBopa, B T.4. cBegeHuii o6 AOOHeHTe, ykasaHHblX B CT. 53
®epgepanbHoro 3akoHa Ne 126-®3 ot 07.07.2003 roga «O cBA3un» (3a UCKMOYEeHWEM WHGOPMaLMK, COCTaBMSoLLEN
TaviHy cBsa3u).lMpegycMoTpeHHoe HacTosAWw MM ab3auem cornacue pacnpocTpaHseTcst Ha crnydvau, korga HeobxoamMMocCTb
€ro nonyyeHus npegycMoTpeHa eNCTBYOLWUMN HOPMATUBHO-NPaBOBbLIMU aKkTaMu.

O6paboTka nepcoHarnbHbIX AaHHbIX OCYLLECTBMASIETCA B LENAX UcnofHeHus [oroBopa, B TOM 4ucne Ans uernen
abOHEHTCKOro, CEPBUCHOIO M CrNpaBOYHO-MHOPMALMOHHOIO o6cnyxunBaHus AOOHEHTa, B T.Y. BKIHOYEHUSA B LAaHHblE
ans MHOPMaLMOHHO-CMPaBOYHOIO OOCHYXMBaHWS, OKas3aHUsi eMy YCNyr, HepaspbiBHO CBSI3aHHbIX C Ycnyramu
Onepatopa, B3biCkaHUs 4EOUTOPCKON 3a40MKEHHOCTM 3a YCnyru, xpaHeHus [JoroBOpOB M AOrOBOPHOM AOKyMEHTaLMu,
B MHbIX LENsAX, HepaspblBHO CBSA3aHHbIX C WchonHeHuem [loroBopa, a Takke Ans cobntogeHus OnepaTopoM
TpeboBaHuWIN eNCTBYIOLLEro 3akoHoA4aTenbLCTea.

MepeyeHb nuu, ocyllecTBNAWLWMX 006paboTKy nepcoHanbHbIX AaHHbIX AGOHeHTa no nopydeHuto Onepatopa B
COOTBETCTBUM C HACTOSILLMM MYHKTOM, @ Takke aapeca Takux nuu ykasaHwbl Ha Cavite OnepaTopa v JOBOASTCA A0
cBegeHns AGoHeHTOB B MecTax obcnyxuneaHms AboHeHToB OnepaTopa, B TOM YMCre B MOMEHT 3aknioveHust [lorosopa.
B cnyyae Hecornacusi AGOHeHTa JeNCTBUE HACTOSILLEro MyHKTa HEe pacnpoCTpaHsaeTCcs Ha B3aMMooTHoweHus CTOpoH
npu ycnosum, 4to AGOHEHT Npu 3aknoveHun [oroBopa 3asiBUT O CBOEM HECOrnacuu WUnu nogact COOTBETCTBYHLLEE
3asBneHune B agpec OnepaTopa B nepuog gencrauna [Jorosopa.

3.5. B cnyyasx, korga HeobxoAMMOCTb nonydeHus cornacus oT ABOHeHTa npeaycMoTpeHa AerCTBYHOLWMMU
HOPMaTUBHO-NPABOBbLIMW akTaMu, MOANUCHLIBAs HacTosIlWMIA OoroBop, AGOHEHT - HpUANYEcKoe §UUO BblpaxaeT
cornacve Ha npegocTaBneHne AOCTyna K yCcryram CBsi3W, OkasblBaeMblM APYrMMK onepaTopaMu, Ha UCMonb3oBaHue
cBefeHMn o6 ABGOHeHTe, B TOM 4uCre WX NpefocTaBfeHve TPeTbMM fuuaMm, Ha MNoflydyeHue peknambl Mo CeTAM
anekTpoceasn ot OnepaTopa, B TOM 4ucre o ToBapax/pabotax/ycnyrax u MHbIX oB6beKkTax peknammpoBaHUSA TPeTbUX
nuu,. AGOHEHT BNpaBe 0TO3BaTb CBOE Corfnacue B Nopsake, ykasaHHoMm B n.n. 7.4, 7.5, 7.6 HacTOALWMNX YCroBUiA.

3.6. [Ing 3akntoueHns [loroBopa NCNonb3yTCa NOMELLEHNS (4acTu NOMELLLEHWIA), TOProBble MECTa, TOProBble O0BLEKTHI,
TPaHCNopTHbIE CPEeACTBa, COOTBETCTByHOLWME TpeboBanusm n. 1 cT. 44 depepanbHoro 3akoHa «O cBs3uy. [pu
ncnonb3oBaHUM Ang 3akntoveHus [JoroBopa nomelleHnss AboHeHTa AGOHEHT rapaHTMpyeT OnepaTtopy COOTBETCTBME
TaKoro NOMeLLeHns ykazaHHbIM TpeboBaHMAM.

Paspgen lil. NepevyeHb, 06bEeM 1 KayecTBO Ycnyr

Cratba 4. MNepeyeHb Yenyr

4.1. MNepeyeHb Ycnyr, okasbiBaeMbix ABGOHEHTY, onpeaensieTcsi BbilopaHHbIM ADOHEHTOM TapudHbIM NIaHOM C Yy4ETOM
WHbIX Ycnyr, 3aka3aHHbIX AGOHEHTOM AOMOMHUTENBHO B COOTBETCTBUU C AEUCTBYOLWMMKN NpeanoxeHmamm OnepaTopa
n/unu TpeTbux nuu.

Kpome TOro, nepeyeHb Ycnyr onpenensieTcss BO3MOXHOCTSIMU ABOHeHTCKoro obopyaoBaHus. epeyeHb Ycnyr npu
PoyMmuHre 3aBucuT Takke 0T BO3MOXXHOCTEN CETU POYMUHIOBOrO oneparopa.

Cratba 5. O6bem ycnyr
5.1. Onpegenenne obbema Ycnyr, okasaHHbix ABoHeHTy OnepaTtopom, OCYLLECTBSETCS Ha OCHOBaHWM MOKa3aHun
ACP Onepatopa, nubo obopygoBaHus CBS3U OPYrMx OMepaTtopoB CBA3W, B YACTHOCTW, MPWU OKas3aHUW YCryr CBA3U
ABoHeHTy B PoymuHre.
5.2. Vcxogda u3 CyMM paHee BHECEHHbIX MraTexen, ycnoBun TapudHOro nnaHa u 06bEMa MCMNOMb30BaHHbIX
A6oHeHTOM Ycnyr (B TOM 4ucne, npu nonb3oBaHum PoymuHrom) B ACP ykasbiBaeTcsi octatok Ha JluueBom cueTe.
BenuunHa octaTka npegctaensieT cobom o0600ueHHyo uHdopmaumio 06 obbeme Ycnyr, KOTOpbI MOXET ObITb
ncnomnb3oBaH ABOHEHTOM (MOMOXMTENbHOE 3HavYeHue ocTaTtka) unu 6bin ucnonb3oBaH ABGOHEHTOM Mocne MOMHOro
pacxodoBaHWs Ha onnaTty YCnyr BHECEHHbIX MnaTtexen (oTpuuaTenbHOe 3HayeHue octatka). BHecenne nnatexen
OTpaxaeTcs Kak yBenuyeHue octatka Ha JlMueBOoM c4yeTe, B3uMaHue nnaTbhl 3a OKa3aHHble YCnyrm — Kak ero
YMEHbLUEHNE. YMEHbLUEHME OCTaTKa NPOU3BOAMTCSA Mcxoas vM3 TapudoB Ha Ycnyrm ¢ ydyetom HOC u MHbIX Hanoros,
BKITIOYaeMbIX B LieHy. OTpuuatenbHOe 3Ha4YeHne ocTaTka BblpaKaeT pasMmep 3ag0smkeHHocTn ABoHeHTa. CeegeHus 06
octaTke Ha JlnueBom cyete ABOHEHTa CpPEACTB, BHECEHHbIX U HEM3PACXOOOBaHHbIX AGOHEHTOM Mpu noTpebneHum
Ycnyr, ykasblBalOTCA OTAENbHOW CTpOKOW B cyeTax. CBefeHus 0 Tekyllem octaTke Ha JluueBom cyete MoryT ObiTb
nony4eHol AGoHeHTOM Yy OnepaTopa (B T.4. C MOMOLLbIO rofocoBbIX, Internet n/vnu uhHeix cepercos OnepaTopa).
5.3. MeToauka onpegeneHns NpogoKUTENbHOCTM COEANHEHNS.
5.3.1. NpoAomKUTENBHOCTL FOIOCOBOrO coeamHeHns otcunteiBaeTcss ACP ¢ 1- cekyHObl OTBETA BbI3bIBAEMOro nuua
unn ABOHeHTCkoro obopygoBaHMA 0O MOMEHTA OTOOS BbI3bIBAKOLLErO WM BbI3bIBAEMOro nvua vnv ABOHEHTCKOro
obopynoBaHus, a Npu nepegave HerornocoBon MHgopMauumn — ¢ 1-ro nepegaHHoro 6arnta. K obopynoBaHuio, curHan
OTBETA KOTOPOro MPUPaBHMBAETCS K OTBETY BbI3bIBAEMOrO NMLA M CAYXUT HayarnoMm oTcyeTa MpPOSOSIKUTENbHOCTM
COEOMHEHMS, OTHOCATCS:

e annapaTtypa nepedadn AaHHbIX (Hanpumep, MoAeM; akCuMunbHbIM annapaT), paboTawwune B pexume

aBTOMATUYECKOro nprMema nHgopmMaumu;



« AboHeHTCcKkoe obopyaoBaHue, obopyaoBaHHOe aBTooTBETYMKOM, AOH;

e yupexpaeHyeckas TerieoHHasi CTaHUuS;

e WHOe obopynoBaHue, 3ameHsoLee ABOHEHTa B ero oTcyTcTere 1 obecrnednBatoliee U (UNu) UMUTUpYoLLIEE

0b6MeH uHdopmaumen.
5.3.2. Vicxoas u3 TexHunyeckmx ocobeHHocTel paboTel coToBow cetu Onepatopa, OnepaTop BrpaBe ycTaHaBnMBaTb
MaKCMMarbHYI MPOOOIMKUTENBHOCTL OAHOIO HEMPEPLIBHOIO COEANHEHUS] B TAKOW CETU, KOTOPOE HE MOXKET ObITb MeHee
60 MuHyT. NHDopmauns 0 MakcMmanbHOW MPOSOIMKUTENBHOCTU COeaAUHEHUS] [oBOAMTCA 40 ADOHEHTOB B MOPSAKe,
yCTaHoBMEeHHOM M. 11.2 HacToALMX Y CNoBU.
5.4. MNMepeyeHb oKkasbiBaeMblx Ycnyr onpegensieTcs BolopaHHbIM AGOHEHTOM TapudHbLIM MIIaHOM, a Takke NepevyHeMm
OOMOMHUTENbBHO 3aKa3aHHbIX UM YChyr.

MprocTtaHoBNeHNe okasaHusa Ycnyr npou3BOAUTCA B CriydasiX U B NOPSAKE, YCTAHOBMEHHbIX AENCTBYIOLLMM
3aKoHOaTeNbCTBOM.

Mpn onnate Ycnyr nocpencTtBOM aBaHCOBOrO nnatexa (aBaHCOoBbIM MeToa pacyeToB) CTOPOHbI cornacoBanu
NpoaormKkeHne okaszaHuss Onepatopom AGOHEHTY YCnyr cBepX CyMMbl BHECEHHbIX AEHEXHbIX CPEACTB Ha JlnueBon cyeT
ABGOHEHTa, B TOM 4MCrie MPU HanMuMM yCTaHOBNEHHOro ADOHEHTOM COedMHEHUs] 4O ero 3aBeplleHusi. NpumeHeHne
OTITOXXEHHOrO MnaTexa BO3MOXHO TaKKe Ha OCHOBaHMM OTAENbHOro cornaweHuss ¢ AOOHEHTOM Ha YCrOBUsSIX Takoro
cornaweHus. Ecnn B cornaweHnM ¢ ABGOHEHTOM He cka3aHO WHOe, METO[, pacyeToB MNpU oOkasaHum Ycnyr B
COOTBETCTBMUN C HACTOSILLIMM MYHKTOM HE MEHSIeTCS.

Cratbsa 6. KauecTtBO paguotenecdoHHomn cBa3m Onepartopa

6.1. KayecTBO noaBmxkHON pagnotenedoHHOM CBA3N B 30He paamnONOKpbITUA CETU COOTBETCTBYET AeNCTBYOWNM B PO
TEXHUYECKUM HOpMaM U MMEKLUMCS NULEH3UsIM. TexHUYeckne nokasaTenv U HOpMbl, B COOTBETCTBMU C KOTOPbIMU
0Ka3blBalOTCA YCNyrn cBA3W, pasmelleHbl Ha Cante OnepaTopa U SABNSAIOTCA HEOTbEMIEMOW 4acTbio [loroBopa.
OnepaTtop npeaocTaBnsieT yCryru CBs3N KPYriocyTovHO, exeaHeBHo, 6e3 nepepbiBOB, 3a UCKIIOYEHWEM MPOBEAEHUST C
cobnogeHnem TpeboBaHMM  OEWCTBYIOLLErO  3aKOHOAATENbCTBa, MULEH3MM  HEOOXOAWMBIX  PEMOHTHbBIX U
npocunaktnyecknx pabot. Kpome TOro, kayectso MOABWXHOM paguoTenedoHHOM CBA3M MOXET yXyalaTtbes,
npepbiBaTbCA WM COMPOBOXAATLCA MOMexamu BOMM3WM NMHWIA 3nekTponepedad, B TOHHENsX W nogBanax, noa
BO3JeNCTBMEM penbeda MECTHOCTM U HEDBNAronpusaTHLIX METEOPONOMMYECKUX YCITOBUIA.

6.2. NpenoctaBnsemas ABGOHEHTY NOABMKHAA pagnoTenedOoHHas CBs3b B CUIYy KOHCTPYKTMBHBIX OCOBEHHOCTEN ceTu
3aBMCUT OT kayecTBa 0ObOOpydoBaHWs oOMNepaTopoB MECTHbIX MPOBOAHBIX TenedOoHHbIX NUHWK, 06opyaoBaHMA
onepaTopoB MEXAYHapPOOHOW N MEXOYropoaHON CBA3MW.

6.3. Onepatop He HeceT OTBETCTBEHHOCTU 3a HeAOCTaTKM YCnyr, BO3HMKLUNE BCMEACTBME UCNONb30BaHNSA ADOHEHTOM
HEeWCNpaBHOro, He OTBEYAIOLLLEr0 YCTAHOBMEHHbIM TpeboBaHMAM ABGOHEHTCKOro obopyaoBaHusi, NM60 ABGOHEHTCKOro
obopyaoBaHMsa MnNu NpUKIagHoOro NporpaMMHoOro obecneveHmsl, KOTopble Obiniv M3MEHEHbI UMM MoanduumMpoBaHbl 6e3
cornacoBaHus ¢ npovssogutenem n Onepatopom, nMBO HACTPOMKU KOTOPbIX HE COOTBETCTBYIOT PEKOMEHAOBAaHHbLIM
OnepaTtopom HacTponkam.

6.4. OnepaTtop He rapaHTUpyeT KOPPEKTHyl paboTy npuknagHoro nporpaMmmHoro obecneyeHus, NocCTaBNAEMoro
TPEeTbeN CTOPOHOM M He pekomeHgoBaHHOro OnepaTopoM, He oTBedvaeT 3a paboToCNOCOBHOCTb CEPBEPOB LaHHbIX,
YCT@HOBJEHHbIX B MHOPMaLNOHHO-KOMMYHUKALMOHHONW CceTU «WMHTepHeT», U 3a B3aWMOLEWCTBME NPUKIALHOro
nporpaMmHoro obecneyeHns A6oHeHTckoro o6opynoBaHMs ¢ NporpaMmMHbIM obecneyYeHmeM Takux CEpBEpOB.

Pasgen IV. NMpaBa n o6s3aHHocTH CTOPOH

Cratba 7. NpaBa AGoHeHTa

7.1. TMonyyaTb Heobxoammylo K AOCTOBEPHYK WHGopmauuto o6 Onepatope, pexume ero pabdoTbl, obbeme
npenocTaBnsiemMbiX YCryr, BbICTABEHHbIX CHETax 3a OKasbiBaeMble Ycrnyrn, o 30He pagvonokpbitva CeTn, nepedHe
Yenyr n TapuHbix nnaHax, a Takke NHyK MHPOopMaLuuio, CBA3aHHYIO C NpedocTaBneHneM YCnyr.

7.2. lMNony4yaTb cyeTa 3a OKasaHHble YcCnyrM Mo OKOHYaHuM PacyeTHoro nepuoga B ycTaHOBMNEeHHOM [loroBopom
nopsigke.

7.3. B yctaHoBneHHoM OnepaTopoM nopsigke M3MEHsITb UCMOfb3yemblvi nepeyveHb Yenyr, TapudHbln nnaH, yBegomMmns
Onepatopa B NpegyCMOTPEHHOM HaCTOSALLMMK Y CITOBUSMY NOPSAKE.

7.4. ABOHEHT BripaBe Bbipa3uTb CBOE COIMacue unM OTKa3 OT MpedoCcTaBrieHuMs eMy AOocTyna K ycryram CBs3u,
OKasblBaeMbIM ApYyrMMU onepaTopaMu CBA3W.

OTka3 oT npegoctaeneHnss AOOHEHTy [OCTyna K ycnyram CBfA3M, OKasblBaeMbiM APYrMMKW oOrnepaTtopaMu CBs3W,
odhopmnseTca nytem nogadn AboHeHTom OnepaTtopy NMMCbMEHHOrO 3asiBIEHUs], SBMSIOLLErOCs HEOTBEMIIEMON YacTbio
HoroBopa, nmbo MHbIM cnocobom, yctaHoBrneHHbIM OnepatopoMm. Takow oTkas OencTBYyeT C MOMEHTA €ro NosfyyYeHus
Onepartopom.

Mopsgok nogkntoveHns yenyr «MexayHapogHbii JOCcTyny, «MexXayHapoaHbIi U HaLMOHAMbHBIA POYMUHM» U «Jlerkun
POYMUHT 1 MEXOYHAPOAHLIN AOCTYN» ycTaHaenmBaeTcs OnepaTopom.

7.5. ABOHEHT BMpaBe BbIpa3nTb CBOE COrflacMe C BO3MOXHOCTbIO WCMOMb30BaHUsl, B TOM 4WCrie, NpegocTaBneHusi
OnepaTopom TpeTbMM nuuam cBedeHun od ABGOHEHTe B Lensix U criyyasx, korga HeobxogumocTb Takoro cornacus
npegycMoTpeHa OEeNCTBYOLLUMN HOPMaTUBHO-MPABOBLIMY aKTaMu.

ABGOHEHT BripaBe 0TO3BaTb AAHHOE UM corflacvMe B Nnoboe Bpems nyTem HanpasrneHnuss OnepaTtopy COOTBETCTBYHOLLErO
MUCbMEHHOIO 3asiBNEHMUS], SBNSAOLIErocs HeoTbeMNeMon 4acTeto [oroBopa, MO0 MHBIM CMOCOGOM, YCTAHOBIIEHHBLIM
Onepatopom. Cornacue cuymtaetcss OTO3BaHHbIM AOOHEHTOM C MOMeHTa nonyyeHuss OnepaTopoM YykasaHHOrO B
HaCTOSLLEM NMYHKTE 3asiBNIEHUSI.

[MNonoxeHna HacTosILLero NyHKTa NPUMEHSAOTCSH B YacTw, He npoTuBopeyallen n.3.4. HacToALMX Y CrnoBui.



7.6. ABOHEHT BrpaBe Bblpa3vTb CBOE COrMacve Ha BO3MOXHOCTb MOMy4YeHWs MH(OPMALMOHHBIX PacChbinok, peknambl OT
Onepatopa, B TOM u4ucne o ToBapax/pabotax/ycriyrax W WHbIX OObEKTax peKknamMuMpoBaHWUA TPeTbUX N,
pacnpocTpaHseMbIX N0 CETsIM 3NEKTPOCBA3N, a Takke Ha UCMOoNb3oBaHWe cBeaeHUn 06 AGOHEHTe B LieNsX NpoaBuKeHns
TOoBapoB/paboT/ycnyr, B TOM YMcrie NyTeM OCYLLECTBMNEHNS NPSAMbIX KOHTAKTOB C AGOHEHTOM C NMOMOLLbIO CPeaCTB CBS3W,
Koraa HeoOXxoaMMOCTb Takoro cornacus npeaycMoTpeHa AeWCTBYIOLWMMU HOPMaTMBHO-MPAaBOBbIMK akTamu. B cnyvae,
koraa OnepaTtop SABMSETCS pPeKknaMopacnpoCTpaHUTENeM, Cornacve Ha MoflydyeHne peknambl O3HavaeT corfacue
ABOHeHTa Ha norny4eHve, B TOM Yncrne peknamMbl 0 ToBapax/paboTax/ycnyrax n MHbIX 06beKTax peknaMmmpoBaHust TPeTbKX
nuu.

AOOHEHT BnpaBe 0OTO3BaTb AaHHOE MM corracue B Nnoboe Bpems nyTeM HanpaeneHnus Onepatopy COOTBETCTBYHOLLErO
MUCbMEHHOIO 3asiBNeHUsi, SBNSOLLErocs HeoTbemnemon 4YacTbio [doroBopa, NMbo MHbIM Cnocobom, YCTaHOBMEHHbLIM
Onepatopom. Cornacve cuuTaeTcs OTO3BaHHbIM ADOHEHTOM C MOMeHTa nony4dyeHus OnepaTopoMm YKa3aHHOro B
HacTosALLEM NyHKTE 3asiBMEHMS.

7.7. ABOHEHT-(hn3Myeckoe NUUO BrnpaBe Bblpas3uTb B yCTaHOBNeHHOM OnepaTtopom mnopsiake oTka3 OT MonyyvyeHus oT
Onepatopa mHdpopmaLmn 06 M3MEHEHUN AENCTBYOWMX TapudoB Ha Ycryrn B BUAE KOPOTKOrO TEKCTOBOIO COOBLLEHUS.
Ecnn ABoHeHT-bumandeckoe nmuo oTkasarncs oT nonyyeHuns ot Onepartopa vHopmaumm 06 U3MeHeHUU OenCTBYIOLLNX
TapuoB Ha Ycnyrm B BuOE KOPOTKOTO TEKCTOBOro COOOLeHWs M He BblOpan MHOM cnocob nonydeHus AaHHOM
nHpopmauum, BblopaHHbIM ABOHEHTOM CMOCOOOM cuMTaeTcs MonyvyeHue MHdopmaumMn o6 M3MEHEHWM OENCTBYIOLLMX
Tapudgos Onepatopa Ha Cante Onepatopa.

7.8. ADGOHeHT BnpaBe ykasaTb B KayecTBe aJpeca NpefoCTaBlEHUs cveTa afpec 3MEeKTPOHHOW MnoyTbl nnbo
nepcoHNdULMPOBaHHY0 cucTeMy camoobcenyxmBaHusi Onepatopa. B Takom crnydae obsisatenbctBa OnepaTtopa Mo
NpefoCTaBNeHWNI0 CYeTa CUYATAKTCSl MOMHOCTBIO MCMOSIHEHHbIMM MO bakTy HanpasneHuss OnepaTtopom cyeTa Mo
yKasaHHbIM agpecam.

7.9. AGOHEHT BMnpaBe 0TKa3aTbCHA OT MCronHeHus [doroBopa B YacT ABOHEHTCKOrO HoMepa nyTemM He noTpebrneHusi B
TeYeHne CpoKa, yCTaHOBNEHHOMO B TapudHOM nnaHe, TapupmumpyemMbix YCnyr.

7.10. ABOHeHT BripaBe OTKasaTbCA OT McrornHeHus [oroBopa B 4act ABOHEHTCKOro Homepa nyTeM HenononHeHust
Jlvuesoro cyeta 3Toro AGOHEHTCKOrO HOMepa A0 NOMOXUTENBHOMO OCTaTKa B CPOKU, YCTAaHOBMEHHbIE B TapudHOM nnaHe.

Cratbsa 8. O6sa3aHHOCTN ADOHeHTa

8.1. [lo 3akntoveHus [JoroBopa npenocrtaBute Onepatopy Heobxoaumble U AOCTOBEPHbIE CBeAeHUSA O cebe B obbeme,
npegycMoTpeHHOM [JoroBopoM, M NOATBEPAUTb UX AOKYMEHTanbHO B COOTBETCTBMU C TpeboBaHUAMW OeNCTBYHOLLErO
3akoHogartenscTBa P®. B cnyvyae uameHeHusi ykasaHHbIX cBeaeHun ABOHEHT 06s3aH B TeYeHMEe LUECTUAECATU OHEN
nocne Takux M3MeHeHuWn npegocTaButb OnepaTopy HOBble AOKYMEHTanbHO NoATBepXAeHHble AaHHble (Mpu 3akase
[OCTaBKM CYETOB MO BHOBb yKa3aHHOMY aapecy AocTaBka OyaeT mpousBoauTbCA CO Criedytollero nocrie nonyyeHus
OnepaTtopom MHopmaLum 0 HOBOM agpece mecsaua).

8.2. Nonb3oBaTbCa Ycnyramm B COOTBETCTBMM C OENCTBYHOLNMM TapndHbIMU NriaHaMm U HacToswmMmK Ycenosuamun, He
nucnonb3oBaTb YCNyrM B MPOTUBOMPABHbLIX LENsSX, a paBHO He COBepLuaTb OEWCTBUN, HaHocsAwmx Bped Onepartopy
n/vnn TpeTbMM nuuam, B TOM YUCIE HE pacnpocTpaHATb M He cnocobCTBOBaTb PacMnpOCTPaHEHWIO BPEegOHOCHOMO
nporpaMmHoro obecneveHus co ceoero AGOHEHTCKOrO YCTPONCTBA, He hanbcndmumpoBath IP-agpeca, ADOHEHTCKME
HOMepa, He coBeplUaTb OENCTBUN, NPENATCTBYIOWMNX HOPMabHOMY (OYHKLMOHUPOBAHUIO CETU CBs3W, 000OpyaoBaHUS,
nporpaMmHoro obecneyeHna Oneparopa u TPETbUX NNLL.

8.3. CBoeBpeMeHHO onnaymsatb Ycnyrn Onepatopy unm ykasaHHOMY MM YTMOSTHOMOYEHHOMY fuLy B COOTBETCTBUM C
OEeNCTBYIOLLNM NOPsIAKOM, MeToAoM onnathl Yenyr, TapndHbIM NfiaHOM U HACTOSALLMMK Y CITIOBUSIMUA.

8.4. OcyuwecTBnaTb CBOM nMpaBa kak AGOHEHTa NMUYHO NUBO Yepes nNpeacTaBUTENsl, AENCTBYIOLLErO Ha OCHOBaHWMU
3aKoHa unu goeepeHHocTU. Mpu 3TOM 4OBEPEHHOCTb OT (PM3NYECKOro nuua AomKHa bbiTb yaoCcToBEpEeHa HoTapmnanbHO
nnbo odopmMreHa UHbIM LOMyCcKaeMbiM LOEWCTBYHOLWMM 3aKOHOL4ATENbCTBOM CMOCOOOM, MO3BOSIAIOWNMM AOCTOBEPHO
onpegenntb akT ee Bblgayu NULOM, YKa3aHHbIM B JOBEPEHHOCTW; AOBEPEHHOCTb OT IOPUAMYECKOrO nuua OOShKHA
ObITb ochopmneHa cornacHo TpeboBaHuAM 3akoHoaaTtenbcTBa PO. Bce gencTtBus, coBeplleHHbIE C UCMONb30BaAHNEM
KogoBoro cnoea w/vunu nocne wmaeHTuduKaumm, npongeHHon B nopsigke, onpegerieHHom OnepaTtopoM, cuyMTatoTcs
Npon3BegeHHbIMN OT UMEHM U B MHTepecax ABOHeHTa. [JeNcTBMS, CBA3aHHbIE C OKa3aHWeM YCMyr, COBEpPLUEHHbIE C
ABOHEHTCKMM 060opyaOBaHMEM C BKIOYEHHON B Hero SIM-kapTtor AGOHEHTa, CYMTaTCA COBEPLLUEHHBIMU OT UMEHN U B
nHTepecax ADOHeHTa.

8.5. Coobwate Onepatopy 06 yTepe, kpaxe, nponaxe SIM-kapTbl, Tak kak ADOHEHT HeceT Bce obs3aTenbcTBa Mo
onnaTe Ycnyr, BNOTb 4O MOMeHTa nony4veHunss Onepatopom oT ABOHEHTa NUCbMEHHOTO 3asBrneHus o6 ytpate SIM-
KapTbl, BNEKyLLEro npekpawlieHme obcnyxmsaHusa gaHHon SIM-kapTel OnepaTtopom 1, COOTBETCTBEHHO, HEBO3MOXHOCTb
ee JanbHenLwero NCnonb30BaHNs MO Ha3HAYEHWIO.

8.6. Bo u3bexaHne BO3MOXHOIO BO3HMKHOBEHMS MOMEX M WMHOW OMAacHOM cuTyauun ucnonb3oBaTb ABGOHEHTCKoe
obopynoBaHue ¢ cobnogeHMEM YCTAHOBIIEHHBLIX MPaBWIT M OrpaHuyYeHMn (B 4aCcTHOCTW, C y4eToM 3anpeTa
MCMOMb30BaHNs B feTaTerbHbIX annapaTtax, Ha aspoapoMax, aBTo3anpaBouvHbIXx cTaHuusax (A3C), a Takke Ha
NPeanpUATUSX, OpraHM3aumsaX, YYpEeXOeHUsx U B OPYrMx MecTax, rae CylecTBYeT OrpaHUyYeHne Ha MCnosib30BaHue
pagvonepegaroLnx yCTponcTB).

8.7. Ncnonb3oBaTk AN NogKmHoYeHUs K ceTu cBa3n AGOHeEHTCKoe obopyaoBaHMe, COOTBETCTBYIOLLEE YCTAHOBIEHHbLIM
HOPMaTUBHbIM TPeOOBaHUSM ANSA AaHHOrO BUAA YCMyr CBA3W.

8.8. ADOHeHT o06s3yeTca obecneunTb HEBO3MOXHOCTb LOCTyna TpeTbUx nul K cogepxawencsa Ha SIM-kapte
3alWMdPOBaAHHON NMHGOPMALIMK, COCTaBMSAOLWEN KOMMepYecKylo TariHy OnepaTopa, He coBepLuaTb CaMOCTOATENBHO U
He NpPefoCTaBMATb BO3MOXHOCTb TPETbUM fMLAM COBepLiaTh C 3aindpoBaHHOM MHGOPMaLMEN, copgepXallencs Ha
SIM-kapTe, B TOM 4ucne, C YHUKANbHbIM wuaeHTUudmkatopom aboHeHTa cetn (IMSI) u  umHAMBUAOYanNbHbLIM
kpuntorpaduyeckum knovyoM AboHeHTa (Ki) cnegyiowmne [OeWcTBUS: U3MEHEHWME, W3BMEYEHME, KOMMpoBaHue,
pasMHOXEHWEe, pacrnpoCTpaHEHUEe, MEPEHOC Ha [OpYyrMe HOCUTENW, WHbIE MPOTMBOMpPAaBHblE LENCTBUS, AOOHEHT



06sa3yeTcs He mnarotaenmeatb AyonukatoB SIM-kapTbl nnu kapT, cogepXxawimx nHgopmaumio ¢ asyx unm 6onee SIM-
KapT, u obecneynTb HEBO3MOXHOCTb Takmx AEWCTBUA CO CTOPOHbI TPETbUX Nul. B cnyvae HeBbINONHEHUA AGOHEHTOM
OaHHOM 00s1I3aHHOCTN, OH HeceT 0bsi3aTenbcTBa MO Onniate B MOMHOM o6bemMe OKka3aHHbIX YCryr, MOMy4YeHHbIX C
ncnone3oBaHneM gybnukatos SIM-kapT unm kapT, cogepXawmux nHopmauuo ¢ AByx unm 6onee SIM-kapr.

8.9. AOOHeHT - lopuanyeckoe nNuuo o0b6si3aH npegoctaenATe Onepatopy B TeveHue 15 OHer co OHsS 3aKiio4veHus
[oroBopa cBefeHus O nonb3oBaTtensax Ycnyr ADOHEHTa - PUANYECKOro nuua (MHAMBUAYanbHOro npeanpuHumarens),
copepxaiyme dhamunum, UMeHa, oT4yecTsa (NpyU HaNM4YMK), AaTtbl POXKAEHUS, PEKBU3NUTbLI LOKYMEHTA, YAOCTOBEPSIOLLErO
NNYHOCTL (HAauMeHOBaHMe, Cepusi U1 HOMep, AaTta Bblgayu, HaMMEHOBaHWE OpraHa, BblAaBLUErO0 OOKYMEHT, UMK Koo,
noapasgenexHusl), a B cryyae CMeHbl norb3oBaTtenen Ycnyr AGOHeHTa - topuauyeckoro nvua (MHOUMBMAYarbHOro
npegnpuHMMaTensl) — NpefocTaBnAaTb COOTBETCTBYIOLIME OOCTOBEPHbIE CBEAEHMSI O HOBbIX MOrb3oBaTensax Ycrnyr
AGOHEeHTa - opuanyeckoro nuua (MHAMBUAYanbHOro NpegnpuHMMaTensl) He no3gHee 15 gHew co OHA nepegayn MM
SIM-kapTbl, €crnv uHOe He npeaycMoTpeHO 3akoHoaaTenbCcTBOM Poccunckon depepauunu. WHdopmauma o
HEeOCTOBEPHOCTN NPEAOCTaBNEHHbIX cBegeHnin o6 AOOHeHTe - ropugundeckoMm nuue  (MHAMBMZYanbHOM
npegnpuHMMatene) w/unu o nonb3oBaTensax Ycnyr AOOHeHTa - OpuguMdeckoro nuvua  (MHOMBMOYanbHOro
npegnpuHMMaTensl) HanpaensieTca TakoMmy ABGOHEHTYy 4depe3 MepCOHUMULMPOBAHHYHO CUCTEMY CaMOOGCHYyXMBaHMS
Onepatopa, a Takke No aapecy 3NeKTPOHHOWN NoYThl, ykasdaHHoMY B [loroBope, ecri AOOHEHTOM BbIOpaH Takon cnocob
npegocTaBrneHns MHopMaLMn.

8.10. ABoHeHT, 3akntovyas [loroBop, NoATBEpXAaeT, YTO OH He SIBMSIeTCS MHOCTPaHHbIM MYOnMYHBIM AOMMKHOCTHBLIM
nMLOoM, ero cynpyrom (-ow), 6nm3kuM poacTBEHHUKOM (POACTBEHHMKOM MO NPSIMON BOCXOAALLEN N HACXOOALWENA NIUHUN
(poauTenem n pebeHkom, oeayLIKon, 6abyLLKON N BHYKOM UMW BHYYKOW), MOMHOPOAHBLIM (-O1) U HEMONMHOPOAHbLIM (-Oi)
GpaTOM UK CECTpOM, YCbIHOBUTENEM W YCbIHOBIEHHbIM), [OOIMKHOCTHbIM JULUOM MNYBNUYHBbIX  MeXOyHapOLHbIX
opraHusauui, nuuUoM, 3ameLlarolmx (3aHMMaroLMX) rocygapcTBeHHble AommkHocTM PP, gomkHocTy yneHoB CoBeTa
anpektopoB LleHTpanbHoro 6aHka PP, nomkHocTn doeaepanbHON rocyaapCcTBEHHOW Cry»KObl, HasHa4YeHne Ha KoTopble
N ocBoboxaeHne oOT KoTopbix ocyulecTenstoTca [pesangeHtom PO wnu [lNpaButensctBom PO, pomkHocTM B
LleHTpanbHOM GaHke P®, rocyaapCTBEHHbIX KOPMOpauusX U MHbIX OpraHuMsauusax, co3gaHHbix PO Ha ocHoBaHuu
denepanbHbiX 3aKOHOB, BKMOYEHHbIE B MEPEYHU JoSmKHocTen, onpepensiemble [lpesvgeHtom PO. B uensix
ucnonHeHua TpebosaHun PepepanpHoro 3akoHa oT 07.08.2001 Ne 115-03 «O npoTtmBogencTBUM neranusaumm
(oTMbIBaHMIO) 4OXOO0B, MOMYYEHHbLIX NPEeCcTYNHbIM NyTeM, 1 UHAHCUPOBAHMIO TeppopmamMay B criydae ecnun AGOHEHT
OTHOCMUTCS K OAHOM M3 yKa3aHHbIX KaTeropun nui npu 3aknoyeHun [loroBopa wn/mnm Bo BpeEMS €ro UCMOMHEHUS, TO OH
0bs3aH HesamegnuTenoHo yeBegoMuTb 06 aTom Onepatopa, a Takke npeaocTaBuUTb BCHO  HeobXxoaumyo
OOMOMHUTENbHYI MHPOPMaLNIO, OTHOCALLYHOCSA K JaHHOMY (haKTy.

8.11. AGoHeHT, 3aknovasa [loroBop, MOATBEpXOaeT, YTO OH OEWCTBYEeT B CBOEM WHTEpPECce, M OCHOBHOM LEIibo
YyCTaHOBMEHMSA OeNOoBbIX OTHOLWeHM ¢ OnepaTopom SBNsAeTcs nonydeHue Ycnyr. B HOM crnyyae B Uensix UCNOMHeHus
TpeboBaHun PepepanbHoro 3akoHa ot 07.08.2001 Ne 115-®3 «O npoTuBoaencTBuMM neranusaumm (OTMbIBAHMIO)
[0X00B, MOMYyYEHHbIX MPECTYMNHbIM NyTeM, U PUHAHCUPOBaHUIO Teppopuamay ABOHEHT 06s3aH coobwuTb 06 aTOM
OnepaTtopy npwu 3akntoyeHun [lorosopa.

Cratbsa 9. NMpaBa Onepartopa

9.1. OnpemensaTb YCNoBUS OKaszaHust Ycnyr, B TOM u4ucre TapudHbIX NaHoB, MOCPEeACTBOM BBEAEHUS HOBbLIX
TapudHbix nnaHos/Ycnyr w/vunun BHECEHUS W3MEHEHUS B [LOEWCTBYHOLUME YCNOBUS oOkasaHus Ycnyr/Tapudbl B
NpegycMOTPEHHOM HaCTOSALMMK Y CAIOBUSIMW NOPSigKe.

9.2. lNpuocTtaHaBnMBaTb OKa3aHWe YCnyr B cnyyae HapylweHusi ADOHEHTOM MOJSIOKEHUA HacTOALWMX YCrnoBun
(Joroeopa), B TOM 4umCrie HapyLLUEHMs CPOKOB omnnatbl YCrnyr, a paBHO npu HecobniogeHun ABOHEHTOM HOPMAaTUBHbIX
NpaBoOBbIX akTOB B 06MacTn CBA3W - BMMOTb A0 YCTPaAHEHUS HapyLlieHWi. [puocTaHoBNeHne oKasaHusa yeryr Ansa Hyxg
0bopoHbl  cTpaHbl, Oe3onacHocTM rocygapctBa W obecnedyeHuss npaBonopsiaka OCYLWEeCTBASETCA B nopsgke,
YyCTaHOBMEHHOM 3aKOHOAATENbCTBOM O CBA3W.

9.3. Mpun 4ypesBblYaNHbIX CUTyaLMAX MPUPOOHOro M TEXHOreHHoro xapakrepa Onepartop B nopsiake, onpegeneHHoM
3aKoHO4ATENbCTBOM, BMpaBe BPEMEHHO MNPEKPATUTb WM OrPaHMYUTb OKa3aHue YCMyr CBA3W. YMONMHOMOYEHHbIe
rocygapCTBEHHble OpraHbl B COOTBETCTBMM C 3aKoHodaTenbCTBOM Poccuyn MMeT npaBo Ha MpUOpUTETHOE
Nonb30BaHWe ycryramm CBA3W.

Cratbsa 10. O6sa3aHHocTM OnepaTtopa

10.1. MNpepoctaButb ABOHEHTY Mpu 3aknoyeHnn [JoroBopa HeOOXoO4uMYH U OOCTOBEPHYH MHopmauuio ob Ycnyrax,
MX nepeyHe n YCroBusSX OKasaHwsi, O PEKBU3UTAX OENCTBYHOLMX NULEH3WA, Ha OCHOBAHUKM KOTOPbIX OKa3biBaKOTCS
Ycnyrn, TapudHbIX nnaHax, nopsgke M ycrnoBusx onnatbl Ycnyr, 3oHe paguonoKkpbiTUs CETU, a Takke WHYH
MHGOpMaLMIO, NPENYCMOTPEHHYIO AENCTBYIOLLMM 3aKoHOA4ATENLCTBOM PO,

10.2. MNogkntountbs ABOHEHTa K CBOEW CETU CBA3M, BblaeNnuTb AGOHEHTY B MONb30BaHWE Ha nepuod aencteus [Jorosopa
ABOHEHTCKMIN HOMep W/unu YHUKanbHbIA KOA4 MAEHTUUKALMM U OkasbiBaTb ABOHEHTYy YCnyrm B COOTBETCTBMM C
3aKkasaHHbIM um no [loroBopy nepe4yHemM 1 o6bemom.

10.3. OpraHusoBaTtb OecnnaTHOE W KPYrMOCYTOYHOE KOHCYINbTMPOBaHME MO BOMpocam MNofb30BaHUs Ycrnyramym u
pacyeToB 3a Ycnyru, B T.4. MpedocTtaBnATb MHdopMauuio O Tapudax Ha Ycnyrn, 30He paguonoKpbITUS CeTw,
HacTponkax ABOHEHTCKOro 06opyaoBaHMs ANsi MONb30BAHNS TENEMaTUYECKMMU YCITyramu CBA3M, COCTOSAHUM JIueBoro
cyeTa AGOHEHTa 1 O 3aJ0MMKEHHOCTM No onnaTte YCnyr.

10.4. MNpepoctaBnTb ABOHEHTY BO3MOXHOCTb KPYrIOCYTOYHOro 6ecnnaTtHoro Bbi30Ba 3KCTPEHHbIX ONEPaTUBHBLIX CIYXO,
B TOM u4MuCMe: MOXApPHOW OXpaHbl, MWMWLMK, CKOPOW MEOUUUHCKOM MNOMOLLM, aBapUMHOW ra3oBOW CIyXObl -
NnocpeLcTBOM Habopa HoMepa, E4VMHOMO Ha BCEN Tepputopumn Poccnn 4ns Kaaon SKCTPEHHOW OnepaTUBHOM CNyXObI.
10.5. BebictaBnsaTe AOOHEHTYy c4yeTa 3a OKal3aHHble YCryrM Ha OCHOBaHMM nokasaHun ACP B nopsagke,
NpegyCMOTPEHHOM HACTOALLMMU Y CIOBUAMMU, MO PEKBU3NTAM, YkazaHHbIM ADOHEHTOM B [loroBope.

10.6. MNpuHUMaTL HEOOXOA4MMbIE OpraHM3aUMOHHbIE Mepbl AN 3aWwuUThl NEPCOHANbHbIX AaHHbIX AGOHEHTa u cobnogatb
WHblE yCTaHOBMNEHHbIE TpeboBaHMsA K 06ecneyeHnio KoHpaeHLManeHoCT ceegeHnii 06 AGoHeHTe.



10.7. CobniogaTtb ycTaHoBreHHble OnepaTopoM CPOKM U MOPSAOK YCTPAHEHWUS HEUCMPaBHOCTEW, NPENATCTBYHOLLNX
Nnonb30BaHMO Ycryramu.

10.8. Onepatop ocBobOXgaeTcss OT OTBETCTBEHHOCTU 3@ HEUCTONTHEHUE UMW HeHaA eXxallee UCTMOSNTHEHUE MPUHSITBIX
Ha cebs ob6sasatenbctB no [loroBopy, €Cnv WX HEWUCNOMHEHWE WM HeHagsnexalwlee WCNOofIHEHME MPOMU30LLSIO
BcneacTeme ob6CToATENBCTB HENPEOSONMMMOW CUMbl UK B CBA3M C AeNcTBMAMU ABOHEHTa.

10.8. NHdopmaums o 3aknioveHHbIX [loroBopax npegocTaensieTcs AOOHEHTY crnocobom, onpegenerHbiM OnepaTtopoM -
yepes NepcoHNULMPOBaAHHYI0 cucTeMy camoobcnyxuBaHua OnepaTtopa, a Takke Mo agpecy 3feKTPOHHOW NouYThl,
ykasaHHomy B [loroBope, ecnu AGoHeHTOM BblOpaH Takor cnocob npegocTaBneHnst UHopMauun.

10.9. B cnyvae npuBneveHns OnepaTtopoMm TPeTbEro nuua Ans ocywecTBrneHns ¢ ABGOHEHTOM-OOIMKHUKOM
B3aUMOZENCTBUS MO BO3BpPaTy MPOCPOYEHHON 3adormkeHHocTn, Onepatop unu nuuo, AencTBytoLee OT ero UMeHU n
(vnn) B ero uHTepecax, yBegomnsieT o6 aTom ABGOHEHTa-OOMKHWKA B TeyeHue Tpuguatu paboumx AHen nyTem
HarnpaBreHUs Mo No4YTe 6eCKOHBEPTHLIM OTMPaBIIEHMEM UM MPOCTHIM MUCLMOM COOTBETCTBYIOLLENO YBEAOMITEHNS.

Paspgen V. Pacyethbl

Cratbs 11. Tapudbl (LeHbI) Ha Ycnyru

11.1. Tapudpbl Ha Ycnyru, MNopor coeguHeHus, EaqvHnua Tapudumkaumm Yenyr n nopsgok onnatbl HenonHon EgnHuuel
Tapudurkaumm yctaHaesnusatoTca OnepaTopom caMocToATernbHO B TapudHbix nnaHax. Kpome Toro, B TapudHoOM nnaHe
copepXatca CBefeHMs1 O CpoKe U Tepputopumn ero peuncteus. opagok Tapudukaumm coefvHeHun B PoymuHre
pasMellaeTcs Ha carte OnepaTopa.

11.2. ViHdopmaumsa o AeNACTBYHOWMX U HOBbIX TapudHbix nnaHax Onepatopa npefocTaBnsieTcs B Mectax paboTbl C
ABOHEHTaMM N PO3HUYHOW peanu3aumm ToBapoB K Ycnyr Onepartopa, a Takke MOXeT pacrnpocTpaHsaTbes OnepaTopom
MHbIMK cnocobamu, B ToM Yncne Ha Cante Onepartopa.

11.3. lNpu 3akntoveHun [loroBopa B COOTBETCTBUM C HACTOALWMMU YCnoBuamMmn ABOHEHT ykasblBaeT BblOpaHHbIN UM 13
npeanaraembix OnepatopoM TapudHbI NNaH, KOTOPbIN CTAHOBUTCSA HEOTbEMIIEMON YacTbio [Jorosopa.

Cratba 12. MeTtoabl pacyeToB

12.1. lMpuMeHMMBIA NpU OKasaHuUM YCnyrm MeToq pacyeToB ykasbiBaeTca B [doroeope (u/unu TapudHOM nnaHe).
OcHoBaHuA NpuMMeHeHus MeToda onpegenstTca OnepaTopoM M ycTaHaBnmMBakTCA B TapudHbIX MnaHax, a Takke
noBoasaTca Ao ceeaeHna AGOHEeHTa MHbIM CNocobomMm.

12.2. ABaHCOBbLIN MeTOA pacyeToB. [1pM aBaHCOBOM MeToAe pacyeToB YCMyrn OKa3biBaloTCH B O6bemMe BHECEHHbIX
ABOHEHTOM AeHEeXHbIX cpeacTB. ABOHEHT OO0 Hayana okasaHus YCnyr BHOCWUT Ha JluueBow cyeT aBaHC (nnaTtex),
obpasyowmi Ha JlueBom cuyete onpegendembii OnepaTtopom MOMOXUTENbHBIA OcTaTtok. PacuyeTbl ¢ ADOHEHTOM
Npon3BoaATCA 3a PaKTUYECKN OKaszaHHble B PacyeTHOM nepuoae Ycnyrum ¢ y4eTom BHECEHHOW paHee CyMMbl aBaHca.
CyMMbl aBaHCOBLIX NnaTexen onpeaenstoTcss cammm ABOHEHTOM, nCxoasa U3 npegnonaraemoro odobema noTpebneHus
3aKkasblBaeMbIX Ycnyr n BeibpaHHoro TapudHoro nnaxa.

B cnyuvae, ecnv 310 NpeaycMoTpeHo ycrnoBusmu BblbpaHHoro AGoHeHToM TapudHoro nnaHa, AGOHEHT BHOCUT NePBbLIN
aBaHCOBLIN NiaTex B yCTaHOBMNEHHOW TapudHbIM nnaHoM cymme, nocrne vYero OnepaTtop obecnednBaeT OCTYN K CETU
NMOABWKHOMW CBA3M U HAYMHAET OKasaHue YCnyr.

BosobHoBneHe npegocTaBneHns Ycnyr nocne nepuoga ux HeokasaHusi B CBA3WM C OTCYTCTBMEM Ha JluueBom cueTe
MOMOXWUTENBHOIO OCTaTka MNpOM3BOAMTCA Mocne MOCTynneHns Ha cyeT wnum B kaccy OnepaTtopa wnmM B Kaccy
YNOMHOMOYEHHOro nnua OYepedHOro aBaHCOBOrO Mnartexa, obpasyolero MonoXUTEeNbHbIA OCTaTok Ha JlvueBom
cyerte.

12.3. Onnara Ycnyr nocpeacTtBOM OT/IOXKEHHOro nnarexa. py onnare Ycnyr nocpeacTBOM OTIIOXKEHHOrO nnaTexa
ABOHEHT Npon3BOAUT onnaty 3a haKTUYECKN OkadaHHble Ycrnyrn B PacyeTHOM neproae B COOTBETCTBMM C HACTOSILLMMM
Ycnoeusimmn. Onnata npou3BoguTCs B COOTBETCTBMM C nepevHeM, obbemMom noTpebneHHbix ABGOHEHTOM Ycnyr u
BblOpaHHbIM TaprUdHbIM NIaHoM.

VicnonHeHne o06sa3atenbCcTB No onnarte akTMYecku okasaHHbiX Ycnyr obecnedvnBaeTcs BHeceHuem ABOHEHTOM
OEHEeXHOW CyMMbl B pa3mepe, onpegensemoM OnepatopoM B TapudHbix nnaHax. B cnydae HencnonHeHns AGOHEHTOM
06a3aTenbCTB NO onnlate okasaHHbiX Ycnyr, Onepatop BnpaBe HanpaBuUTb BHECEHHbIE B KavyecTBe obecneyeHus
OEHEeXHble cpeacTBa Ha noralleHne obpasoBaBLUENCS 3a00IKEHHOCTH.

Cymma K onnaTte 3a (pakTMyeckn okasaHHble YCrnyru, onpegensercs Ha ocHoBaHuM nokadaHmn ACP Onepatopa.
Onepatop Bnpaee ycTaHaBnuBaTb NMMUTLI (Mpegenbl) KpeauToBaHusa B Lernom ans Jlnuesoro cyeta AGoHeHTa n/vnum
ana ogHoro ABGOHEHTCKOro Homepa M3 BblgeneHHbix ABGOHeHTy no ogHomy [loroBopy, Mpu AOCTMKEHWMM KOTOPbIX
Onepatop MmeeT NpaBo OrPaHUYUTb UK NPEKPaTUTbL OkadaHue Ycnyr no Jinuesomy cyeTy nnm takomy ABOHEHTCKOMY
HoMepy (ABOHEHTCKMM HOMEpam), COOTBETCTBEHHO, W/WMM BbICTABUTb CHET 3a (PAKTUYECKM OKa3aHHble YCryru,
KOTOpPbIN SOMKEH OblTb OMia4yeH B CPOK, YKa3aHHbIN B CYETE, U KOTOPbIN He AomkeH ObiTb meHee 20 (oBaguaTtv) QHeN,
crneaylwmnx 3a gHeM OKOH4YaHus PacveTHoro nepuoga,. [Npy He nocTynneHum B CPoK Ha cyeT unu B kaccy OnepaTtopa
UNn B Kaccy YMNOMHOMOYEHHOro Nvua OEHEXHbIX CPeAcTB, 4OCTATOYHbIX ANs OonfaTthl OkasdaHHbIX Ycnyr, Onepartop
BrpaBe orpaHmuntb OOGbEM npedocTaBnsieMbIX YCRAyr WNM MOMHOCTBI MpeKpaTUTb NpedocTaBneHne Ycnyr [o
MOCTYMEHNS COOTBETCTBYIOLLUX AEHEXHbBIX CPEeACTB Ha cyeT unm B kaccy OnepaTtopa unu B kaccy YMNOMHOMOYEHHOrOo
nvua. Pasmep numunTta (Npegena) KpeauToBaHWs MOXET onpedensatbcsd OnepaTopoM B 3aBMCUMMOCTU OT MEPEYHS,
obbema n ctoumocT (TapudHoro nnaHa) cnonb3ayembiX YCnyr v UHbIX OAHHBIX.

B cnyyae noctynneHus Ha cyeT unu B kaccy Onepatopa unu B Kaccy YMOMHOMOYEHHOrO JiMua M3IULLHUX CyMM,
ynnayeHHbiXx AGOHEHTOM MO BbLICTABIEHHOMY CYETY, YKa3aHHblE W3NULLIHWE CYyMMbl UCMONb3YKTCA AN pacyeToB 3a
Ycnyru, okasaHHble OnepaTopom 3a MHoW PacyeTHbIv nepuog.

12.4. OnnaTta Ycnyr MoXeT NPon3BOANTLCHA MOCPEACTBOM COYETAHMS aBAaHCOBOMO M OTIIOXKEHHOIO nnarexa.

Crartbs 13. Cyet 3a Ycnyru



13.1. OnepaTop exemecsyHO B TeueHue 5 (1aATn) kaneHAapHbIX AHEW C MOMeHTa OKOHYaHws PacueTHoro nepuopga
BbicTaBnsieT ABGOHEHTY CYET B COOTBETCTBMM C BblOpaHHbIM TapudHbIM NnaHoM, 3akazaHHbIM ABGOHEHTOM nepeyHem,
obbemom Ycnyr Ha ocHoBaHum nokasaHun ACP Onepatopa. CuyeT gaBnsieTcs nogTBepxaeHvem dakta u obbema
oKkasaHHbIX Ycnyr 3a PacyeTHbIn nepuog.

13.2. B teueHune 10 (Oecatn) paboumx OHeN C MOMeHTa OKOH4YaHus PacdeTHoro nepuoga Onepatop obecneuymBaeT
npegocraeneHne ABGOHEHTY cyeTa B nopsigke u cnocobom, onpeneneHHbim B [loroBope. B cnyyae ecnv AGOHEHT He
cornacosan B [loroBope MHoM cnocob npegocTaBrneHnsi cyeTa, cornacoBaHHbIM CrocoboM 1 agpecom npedocTaBreHms
cyeTa cuuTaeTcs nony4veHve cyeta B opmuce OnepaTopa.

13.3. CueT gomkeH ObITb onnavyeH AGOHEHTOM B TeYEHME yKa3aHHOro B HEM CpOKa.

13.4. Henony4yeHve nnu 3agepxka B nonyvyeHnm cyeta AGOHEHTOM He ABNSETCH OCHOBaHMEM Afis OTKas3a OT onnarbl
ABOHEHTOM YCnyr nnu OCHOBaHWEM Ans NMOyYEeHUst OTCPOYKU, PAcCPOYKM MO onnare.

13.5. MMpu npepoctaBrneHnM HoBbIX AOOHEHTCKUX HOMepoB AOOHEHTY BbICTABNAETCA CYEeT, BKM4Yalowui B cebs
aBaHCOBbIN 1 Apyrue nnatexu, B COOTBETCTBUM C BbiOpaHHbIM AGOHEHTOM nepevHem, obbemom Ycnyr u TapudHbIM
nnaHom. OnepaTop BnpaBe He NpefocTaBnsaTb ADOHEHTY YCnyrM 40 NOCTYNNEeHUs COOTBETCTBYHOLLMX CYMM Ha cyet
unu B kaccy OnepaTtopa unu B kKaccy YMNONHOMOYEHHOro nuua.

13.6 N3BeleHus, yBegomneHms n apyrue oguumnansHele matepuansl Onepartopa mMoryT ObiTb MOMELLEHbI B KA4eCcTBe
nHdopmaumm o6 OnepaTope, npegoctaBnsieMon AOOHEHTy, Ha CTpaHuuax coobuieHun cuyeta uwwunu B
NepCcoHMMULNPOBAHHBIX cucTeMax camoobcnyxusaHus. CornacoBaHHbIM Mexay OnepaTopom 1 AGOHEHTOM CrocoGom
HanpaBneHnss AGOHeHTY oduumansHon nHdopmauum OnepaTopa B 3TOM Crlydae CYMTaEeTCs Cnocob OOCTaBKM cyeTa,
onpegeneHHol B [loroBope, B nopsiake, yCTaHOBNEHHOM B MyHKTe 13.2 HACTOAWMX YCNOBUA. YCNOBUS NONb30BaHNUS
NepPCOHMULNPOBAHHBIMY CUCTEMaMM CamMOOBCNyXNBaAHUS ONPeaensoTCs COrnalleHnsIMn O HUX.

Cratbsa 14. Onnata Ycnyr

14.1. Pac4deTbl mexay OnepatopoM 1 ABGOHEHTOM npou3BoaaTcs B pybnsix. B cnyyasx, gonyckaembix OeNCTBYHOLUM
3aKoHOAaTeNbCTBOM, Tapudbl Ha Ycrnyrn MoryT GbiTb YCTAHOBIEHbI B MHOW BantoTe, Npy 3TOM pacyeTbl NPOM3BOAATCSA
B pybnisix no kypcy LUb Poccun, gencteytoleMy Ha aaty NOCTYNNEeHUa AeHEXHbIX CPeACTB Ha pacyeTHbIA CYET Unu B
kaccy Onepatopa unu B kaccy YNOMHOMOYEHHOro nuua, nuMbo no MHOMY Kypcy, ycTaHoBrieHHomy OnepaTopoM.
WHdopmauma 0 npumeHnMoM npu pacyeTax kypce gosoautcs Onepatopom Ao cBegeHuss ABOHEHTOB B nopsiake,
npeaycmoTpeHHoM B n. 11.2. HacTosAwmx YcnoBun ana TapudHbIX nnaHoB.

14.2. MOMEHTOM MCMOMHEHUSA OeHeXHoro obasarensctea AGOHEHTaA CUMTAETCA MOMEHT BHECEHUS COOTBETCTBYHOLLMX
OEHEeXHbIX CPEACTB Ha pacyeTHbI cyeT unm B kaccy Onepatopa unu B kaccy YNonHOMOYEHHOro um nuua. B cnyvae
onnatel Ycnyr Kaptom Onnatbl, kKpome TOro, HeoOGXOAWMbIM YCIOBMEM MWCMONMHEHUS ABGOHEHTOM [AEHEXHOro
obsizatenbcTBa sBnsetca Aktmeauns KapThbl.

14.3. AGOHeHT npousBoguT onnaty 3a Ycnyrnm ¢ ykasaHuem JlvueBoro cyeta AGOHEHTa W/unmn COOTBETCTBYHOLLMX
ABOHEHTCKMX HOMepPOB. [1Nns uenen pacyeTa 3a okasaHHble YCryrn ucnonb3yeTcsa TOT Tapud, KOTOpbIn AeNCcTBOBan Ha
MOMEHT YCTaHOBMNEHMSA COOTBETCTBYIOLLEIO COEANHEHNS.

14.4. PacyeTbl 3a npegocTaBrneHHble Ycnyrn B PoymuHre npoussogatcs no mepe noctynnexdnst B ACP ceegeHun o6
OKasaHHbIX Ycrnyrax OT ApYyrMx onepaTtopoB. B 3aBMCMMOCTM OT TexHMYeckux ocobeHHocTer B npouenype obmeHa
nMHpopmaumen o6 obbeme okasaHHbIX ABOHeHTY Ycnyr mexay OnepaTtopom M poyMUHIroBbiM napTHepom OnepaTopa
crnucaHne OeHexHbIX cpeactB ¢ JlnueBoro cyeta ADOHEHTA MOXET OCYLLECTBNATbCA C 3agepxkon go 30 gHen, 4To
MOXET NPUBECTM K 06pa3oBaHNi0 3ag0mkeHHOCTU AGoHeHTa nepen OnepaTopom.

14.5. Tlpn NpUCBOEHUM YHUKaNbHOIO MAEHTMdMKATOpPa niaTexa Ans uenen onnatbl YCnyr nocpeacTBoM NepeBOaoB
OEHEXHbIX CPeACcTB, MHAOPMaLMA O HEM W NOPsSAKe €ro ykasaHus B pacnopsbkeHUsX O NepeBofe AEHEXHbIX CPeAcTB
posoantca Onepatopom o cBefeHus ABOHEHTa B cyeTax, a Takke oducax obenyxmaHms AOOHEHTOB.

14.6. CTOPOHbI NPULLINIM K COrMNalleHunio, YTo cyeTa-hakTypbl He COCTaBNATCS Npu ncnonHeHmn [Jorosopa AGOHEHTaM,
He ABNALMMCA HaroronnaTtenblkamn Hanora Ha oGaBrneHHyt CTOMMOCTb, U ABOHEeHTam, OCBOOOXOEHHbIM OT
NCnonHeHnss obs3aHHOCTEN HamoronnartenbLlnKka, CBA3aHHbIX C MCHMCIIEHMEM W YNnaTon Harora Ha [06aBrieHHyo
CTOMMOCTb, €CINN CornalleHnemM CTOPOH He MPeayCMOTPEHO UHOE.

Paspgen VI. NMpoune ycnoBus

Cratbsa 15. NMopagok npeaAbABNEHNA NPETEH3UN U UCKOB

15.1. Bce pasHornacust unm crnopbl, KOTOpPblE MOTYT BO3HWKHYTb, OyayT, MO BO3MOXHOCTW, YPErynMpoBaTbCs NyTem
neperoBopoB.

15.2. lMNpegbsiBnenHne AGOHeHTOM npeTeH3un Onepatopy OCYLLECTBASETCSA B YCTAHOBMNEHHOM 3aKOHOM Mopsake C
NPUNOXEHNEM HEOOXOAMMBIX AFsi pacCMOTPEHMS MPETEH3MM AOKYMEHTOB, BKIOYas OOKYMEHTbI, MogTBepxaaroLime
dakT HapyweHusa OnepaTtopom obsi3aTensCcTB no Jorosopy.

15.3. Ecnu cornacme no KakMm-nnmbo npudnHam He Oyaer OOCTUIHYTO B xoge gocyaebHoro yperynmpoBaHust (MOMUMO
neperoBopoB 06si3aTenbHO BKMIOYalOLWEro B cebs B cooTBeTcTBMM C PepepanbHbiM 3akoHOM PO «O  cBasu»
npeobsaerneHne AGOHEHTOM NpeTeH3un n ee paccMoTpeHne OnepaTtopoM) B cygebHOM nopsigke BCe Criopbl Mexay
OnepaTtopom 1 AGOHEHTOM - OPUAWHECKUM FULOM/MHOVBUAYaANbHbIM MPEeanpuHUMaTesnieM paccMaTpuBaloTcs B
apbutpaxxHoMm cyge no MecTy HaxoxaeHus Onepartopa, U3 OesTenbHOCTU KOTOpPOro BbiTekaeT cnop. Paccmotpenue
cnopoB mexay OnepatopoM 1 AGOHEHTOM-(PU3NYECKUM NULIOM (MOTpebUTenem) Nponm3BoanTCs B Cyae B COOTBETCTBUM C
OENCTBYIOLMM 3aKOHOOaTENbCTBOM.

Ctatba 16. OTBeTCTBEHHOCTbL CTOPOH

16.1. 3a HeucnonHeHne NN HeHagnexawee WUCMNONHEHNEe NPUHATBLIX Ha cebsi obssaTenbCcTB CTOPOHbI MO ,D,OFOBOpy
HEeCyT OTBETCTBEHHOCTb B COOTBETCTBUA C ﬂeVICTByIOU.lVIM 3aKOHOOaTEJIbCTBOM.



16.2. OnepaTop 00sa3yeTca BO3MeCTUTb ABGOHEHTY yliepb, NpUYMHEHHbIN eMy B XoAde ucrnonHeHus [Jorosopa, ecnu
MHOW pa3mMep oTBeTCTBeHHOCTU OnepaTtopa He yCTaHOBMEH AENCTBYHOLWMM 3aKOHOAATENbCTBOM.

16.3. B cnyyae HeonnaTbl, HEMOMHON MW HECBOEBPEMEHHOW onnatbl Ycnyr AGOHEHT-opuamMyeckoe nuuo ynnadnsaet
OnepaTtopy HeycToliky B pa3mepe 1 npoueHTa CTOMMOCTW HeOMNMnayeHHbIX, OnfiavyeHHbIX He B MONHOM o0beme unu
HEeCBOEBpPEMEHHO OMfayeHHbIX YCMyr 3a Kaxabli AeHb MPOCPOYKN BMMOTb A0 AHA NOralleHus 3aJ0MKeHHOCTU, HO He
bonee cymmbl, noanexaten onnarte. B cnyyae HeonnaTtbl, HENOMHOW UMM HECBOEBPEMEHHON onnatbl Ycnyr AGOHEHT-
dumsnyeckoe nuuo ynnadvmsaer OnepaTtopy HeycTOWMKY B Mnopsgke M B pasMepe, YCTAHOBIIEHHOM [OEeNCTBYHOLLUM
3akoHogaTtenscTeoM PO.

16.4. CTopoHa, He UCMOMHMBLLAA WM HeHaanexawum obpa3oM ucnonHmeliasg obssaTenbcTBa no [JoroBopy, HeceT
OTBETCTBEHHOCTb, ECNIN HE JOKaXeT, YTO Haanexallee UCMNOofHEHNe OKa3anocb HEBO3MOXHbLIM BCNeACTBUE OeVCTBUS
HenpeodonMMON Ccunbl (T.e. 4pes3BblYaWHbIX W HEMPEAOTBPaTUMbIX MNPU  AaHHbIX YCMOBUAX OOCTOATENbLCTB),
HaxogsLwencs BHE KOHTPONSA CTOPOH M HEMOCPEACTBEHHO MOBMUSABLUEA HA BO3MOXHOCTb UCMOMHEHUsI 06A3aTenbCTB.
Mpn 4pesBblYaMHbIX CUTyauUMAX NPUPOAHOTO W TEXHOreHHoro xapaktepa OnepaTop B COOTBETCTBMM C
3aKOHO4ATENbCTBOM BpaBe BPEMEHHO MNpeKpallatb Unu orpaHnymnBatb AGOHEHTY OKa3aHue YCnyr.

16.5. NMpn BO3HNKHOBEHNM OBCTOATENBLCTB Henpeogonumon cunel (“popc-maxop”), ctopoHa no Jorosopy, He uMmetoLLas
BO3MOXHOCTM BbIMOMNHATE 0053aHHOCTM No [orosopy, [AOMKHa He3aMeanuTenbHO HanpaBWTb APYro CTOPOHEe
yBEAOMIIEHNE O CMYYMBLLUEMCS, O NPUYMHAX CIYYMBLLErOCS, CO CCbIKOW Ha AOKYMEHT, BbiAaHHbI COOTBETCTBYHOLLMM
He3aBUCUMbIM KOMMNETEHTHLIM OpPraHoM, MOATBEPKAAMLMIA Hanume U NpoaoKUTENbHOCTb AEACTBMSA 06CTOATENLCTBA
HenpeoaoNMMON CUnbI.

16.6. B Tom cnyyae, ecnu ans otaenbHbIX KaTteropmun ABOHEHTOB 3aKOHOM NMpeayCMOTpeHbl 0bsi3aTenbHble NpaBuna,
yCTaHaBNvBawLUMEe WHble OCHOBaHWSA W Npeaenbl oTBeTCTBEHHOCTM Onepartopa MO CPaBHEHUIO C WU3MOXEHHbIMU B
HacTosILLEeN cTaTbe, TO B OTHOLUEHUN Takmx AGOHEHTOB MPUMEHSIOTCA MpaBuna, YCTaHOBMEHHbIE 3aKOHOM. B crniyyae,
€CNN OTAENbHbIE MOMOXEHUSA HAaCTOSILLMX YCMOBMI B COOTBETCTBMM C 3akoHodaTenbCcTBoM P® HenpumeHumbl Ans
kakor-nnbo kateropnm ABGOHEHTOB, TakMe MONMOXEHNS He nognexart NPUMEHEeHNIo ANs aHHOW kaTeropuy ABOHEHTOB.

Cratbs 17. BHeceHMe n3aMmeHeHU B nepeyveHb Ycnyr, HacTtosiwue YcnoBusi U uHble ycnoBus [loroBopa

17.1. ABoHeHT BnpaBe B ycTaHoBreHHOM OnepaTopoM MOpsAake U3MEHUTb UCNONb3yeMbI NepeyeHb YCnyr, CeTeBbIX
a[pecoB, K KOTOPbIM OH MMEET [OCTyn Mpu OKasaHuM TenemaTuyeckux ycrnyr cBssuv, AGOHEHTCKUIN Homep wu/unu
TapudHbi nnaH, ysegomms 06 atom OnepaTtopa NMMCbMEHHO MUK B MHOW ykaszaHHon OnepaTtopom gopme (B TOM Yucne
C MCMOnb30BaHMEM CPEACTB akcumunbHoM cBasn, SMS-coolweHun, ronocoBbix w/unu Internet-cepeucos
Onepatopa).

17.2. Onepartop BrnpaBe BHOCUTb NPEAMIOKEHUSA MO U3MEHEHMIO U AOMNOMIHEHMIO HACToALWMX Ycnoeui, [loroBopa, B TOM
yucrie nytem HanpaeneHnsa AGOHeHTY SMS-coobLLEHMI C NpeaoXXeHneM No U3MEHEHUIO NOpsAKa onnaTtbl YCryr CBA3N C
NMOMOLLbIO TapudHbIX onuui. WM3meHeHne Hactoswmux Ycnosuin, [oroBopa odopmMisdeTca nNyTeM 3akmo4veHus
OOMNONMHUTENBHOIO COrnalleHns B MNuMCbMeHHOM hopme nubo nyTtem coBeplieHns ABOHEHTOM KOHKIMIOOEHTHbIX
pencteun. NameHeHne Onepatopom ABOHEHTCKOrO HOMepa MPOU3BOAUTCH C COOMOAEHMEM MOpsSiAKa, YCTaHOBMEHHOMO
3aKOHOAATENbCTBOM O CBA3W. YCTaHOBIEHME U U3MEHEHUE TapndoB Ha YCMyrn U UHbIX LEHOBBIX YCITOBUIN NPON3BOAUTCH
B nopsake, npegycMoTpeHHoM n. 17.3 HacTosALWmMX YCroBUN.

17.3. Tapudbl Ha Ycnyrn, B TOM uucne Tapudd, UCMONb3yembl Ans onnatbl HEMOMHOW eAuHWLbI Tapudoukaumm,
yCTaHaBNMBalTCH, B TOM 4ucrne uameHsiiotcs, OnepaTtopom CBSI3W CaMOCTOSITENIbHO, €CW WMHOW MOpPSiAOK He
YCTaHOBIEH 3aKoHoaaTenbcTBoM Poccunckon ®enepaumn.

Onepatop n3Bewaetr AGOHEHTOB O BBEOAEHUWN YyKa3aHHbIX M3MEHEHUN He MeHee 4YeM 3a 10 kaneHgapHbIX OHEen Ao
MOMEHTa BCTYNNEHNS UX B CUy B MOPSIAKE, YCTAHOBNEHHOM 3akoHogatenscteBoM P® n [oroBopom. VHdpopmmnposaHme
ABOHEHTOB-HOPUANYECKUX NNL, 06 M3MEHEHMN TapudOoB Ha YCNyru Npon3BoguTCcAa NyTeM pasMeLleHns COOTBETCTBYHOLLIMX
n3BelleHnn Ha Cante Onepartopa, ecnn MHOM cnoco® He cornacoBaH CTOpoHamu. [ononHUTENbHbIE M3BELLEHUS] OT
Onepatopa, B TOM 4ncrie 0 HOBbIX Tapudax, MOryT HanpaensaTbCs MHbIMK cnocobamm, ycTaHoBMeHHbIMM OnepaTtopom, B
TOM Yucre MyTem pasMelleHuss MHopMaumMM B cyeTax 3a OKasaHHble Ycryrmi. V3BelleHue O BBEOEHUWM YKa3aHHbIX
N3MEHEHUIN TaKKe OCYLLECTBNAETCA B MecTax obcnyxmBaHusi ABOHEHTOB B Cry4asiX, €Cnn Takon cnocod M3BeLLeHus
NpenycMOTPEH B KayecTBe 00A3aTenbHOIro B COOTBETCTBUN C 3aKOHOOATENbCTBOM.

YBegomneHus, Hanpaendemble OnepatopomM Wnu NULOM, OEUCTBYIOWUM OT €ro MMeHu u (Mnu) B ero uHTepecax,
ABOHEHTY-AOIMKHMKY B LIeNsiX BO3BpaTa MPOCPOYEHHON 3a0IMKEHHOCTM, BKITHOYas yBeOOMIIEHMs, ykasaHHble B n. 10.9
HacTosAWwmux Ycnosun, MOryT ObiTb MNOANUCAHbI C WCMOMb30BaHMEM (HAKCUMWUIBLHOTO BOCMPOU3BEAEHUS MOAMMCH
YNONMHOMOYEHHOTO Nmua.

Kpowme Toro, OnepaTop BnpaBe B O4HOCTOPOHHEM MOPSIAKE onpeaensTe U U3MEHATb NEPEYEHb Y NONMHOMOYEHHbIX JTUL,.

Cratbsa 18. NMpekpalwieHue [loroBopa

18.1. AGOHeHT BMpaBe OTKa3aTbCs OT AdanbHenwero ucnosfiHeHust [JoroBopa, nMpou3Beas BCe pacyeTbl M nopae
3asaBrneHne Onepatopy. OOHOCTOPOHHUM OTKa3 MOXeET OblTb 3asiBfIEH B OTHOLUEHUM MCMOMb30BaHUA OOHOrO WU
HEeCKOIbKMX ABOHEHTCKNX HOMEPOB, NpY 3TOM pacyeTbl ¢ OnepaTtopom Npon3BoAATCA B COOTBETCTBYIOLLEN YACTW.

18.2. C momeHTa oTka3a AGOHeHTa OT ucnornHeHus [loroBopa unu pactopxenusi [loroBopa no ApyrMM OCHOBaHUSIM,
0ba3aTenbCcTBa CTOPOH CYUTAIOTCHA MPEKPAaLLEHHBIMU MOMHOCTLI0 UMM B COOTBETCTBYHLLEA 4AcTU 3a WCKITHOYEHUEM
0bsa3aTenbcTB ABOHEHTA, CBA3AHHbIX C ONSIATOM OKa3aHHbIX, HO He onradeHHbIXx AGOHEHTOM Ycrnyr.

OcrtaBLasics nocre ncnonHeHuss AGOHEHTOM 00A3aTeNnbCTB NO OnfaTe OKasaHHbIX YCyr pasHuua Mexay onnavyeHHon
no [oroBopy CyMMOW M CTOMMOCTbIO OKa3aHHbIX Ha MOMEHT pacTtopxeHus [oroBopa Ycnyr Bo3BpallaeTcs
Onepatopom onpegeneHHbIM ABGOHEHTOM CMOCOGOM M MO yKasaHHbIM MM PEKBU3MTaM MpU YCIIOBUWM BbIMOJSTHEHMS
AbGoHeHTOM TpeboBaHun PepepanbHoro 3akoHa ot 07.08.2001 Ne 115-®3 «O npoTuBOAENCTBUMM neranusaumm
(OTMbIBaHMIO) 4,OXOA0B, NOMYYEHHbIX MPECTYMHbIM NyTEM, Y (PUHAHCMPOBAHMIO TEPPOPU3Ma.



