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Paspen|l. O6Lwue nonoxeHus.

CraTtba 1. O6nacTb NpMMeHeHUS.

1.1. Hactosawme YcnoBua okasaHus TenemaTtuyeckux YCnyr u ycnyr no nepefayve faHHbIX N0 ceTaM (hUKCUPOBaHHOWN
ceasn MTC (panee umeHytoTca — YcnoBusi) pas3paboTaHbl B COOTBETCTBMM  OENCTBYIOLIMM 3aKOHOAATEMNbCTBOM
Poccuiickon ®enepauuun n perynupytoT OTHOLLIEHMS MO OKa3aHUIo YCNyr CBA3M Mo nepefade AaHHbIX U TenemMaTuyeckux
YCIyr CBA3W, a TakkKe WHbIX COMPSPKEHHbIX C HUMMK yCrnyr (danee — Ycnyru): cepBucHoe, UHOopMaLMOHHO-CNpaBoYHOe
obcnyxuBaHve n gp. Hactosiwme Ycnosusa yctaHaBnvBaiTcsa OnepatopomM CamoCTOATENbHO, SBMAAKTCA NybnuvyHomn
odbepTon 1 MOryT BbITb NPUHATEI AODOHEHTOM HE MHaye Kak MyTemM NpUCcOeaMHEHMS K HUM B LIEJTOM.

1.2. [onoxeHnsi HacTosAWMX YCIMOBUI HE pacnpoCTPaHATCS Ha OTHOLIEHWS CTOPOH MO BOMPOCaM, CBSA3aHHbIM C
npunobpeteHnem ABOHEHTCKOro o6opyaoBaHus.

1.3. Ycnyru He MoryT ObiTb uMcnonb3oBaHbl ADOOHEHTOM 6e3 [JOMOSMIHWUTENBHOMO MUCbMEHHOIO COrfacoBaHUs C
OnepaTopom ansi NpoBeAeHWs NOTEPEN, FONTOCOBaHUN, KOHKYPCOB, BUKTOPWH, pPeKnaMbl, ONPOCOB, MAacCOBbIX PaCCbINIOK
cooOLleHnn, ycTaHOBKM 0DOpydOBaHUA Ans opraHuM3aumm ABTOMATU3UPOBAHHLIX LEHTPOB (€Cnu opraHusauus u
YHKUNOHNPOBAHUE TakMx ABTOMATU3MPOBAHHBLIX LIEHTPOB npuumHaeT Bped Onepatopy, Apyrum ABoOHeHTam w/vunu
TpeTbMM Nuuam), YCTaHOBKM LUMKO30B AN AOCTyNa K CeTU 3MeKTPOCBsA3n U MIHTepHeT-TenedoHuKn, opraHMsaLmm goctyna
C CeTu cBA3M o6Llero nonb3oBaHWs K MOAEMHbIM MNynam, y3rnam nepedayn AaHHbIX M TenemaTuyeckux Cryxo,
KapTo4HbIM nnatdopmam, MaccoBOW reHepauumn Tpadumka u T.n. AGOHEHT Takke He BnpaBe MCMONb30BaTb CETb CBA3U
OnepaTtopa anga nponycka Tpacdumka OT MHbIX ONepaTopoB CBA3W.

1.4. Ycnyrm cBaAsuM npegocraendawTca OnepaTopoM Ha OCHOBaHUM OeWCTBylOWMX nuueH3un OnepaTopa, B T.M.
cnegyrowmnx nuueHsnn: Ne142346 ot 15.02.2016, Ne158898 ot 27.02.2018, Ne101248 ot 25.07.2012, BblAaHHbIX
PepepanbHoi cnyx6on nNo Haasopy B cdepe CBSA3M, MH(POPMALMOHHBIX TEXHOMOMMM U MacCOBbIX KOMMYHUKALWNA.
MonHbIN nNepeyeHb nuueH3mn OnepaTtopa pasmelleH Ha Cante Onepartopa W OoBoAUTCA A0 cBeAeHust AGOHEHTOB B
MecTax obcnyxunsaHnst AGOHEHTOB, B T.4. NpW 3akrnoyeHumn [Joroesopa.

CraTtbsa 2. TepMVIHbI nonpeageneHus, ncnorfib3yemMbieé B HAaCTOALUX YcnoBusax

Bce 3aronoBkn pasgenoB (ctater) MCNOMb3YKHTCS B  HACTOAWMX YCMOBUSAX MUCKMUUTENBHO Ans  yaobcTtea
MCMOSIb30BaHUA (NPOYTEHUS) NOCNEAHMX N HUKAK HE BIMSIOT HA TONKOBAHME MX OTAESbHbIX NMOSOXEHUN.

2.1. floroBop — cornaweHne mexgy Onepatopom u ABGOHEHTOM O BO3ME3OHOM OKadaHuMu YCnyr, 3akmnyeHHoe B
nopsiike U B COOTBETCTBMM C HACTOALWMMM YcnoBusMu (B T.4. BblbpaHHbIM ABOHEHTOM B COOTBETCTBUM C YCIOBUSIMU
TapuHbIM NaHoMm).

2.2. AGOHEHT — (u3Myeckoe WM PUOUYECKOE NULO, WUHAMBUAYANbHbIA NpeanpuHUMaTEnb, C KOTOPbIM 3aKrM4veH
porosop 06 okazaHumn Ycnyr npu BbiAENEHUN ANs 3TUX LieNen YHUKANbHOro koga naeHTndukaumm.

2.3. Onepatop — y6nmyHoe akumoHepHoe o6uecTBo «MobunbHble TeneCuctemel» (r.Mocksa, yn.Mapkcuctckas, g.4),
OKasblBaloLLlee YCryru CBA3M Ha OCHOBaHUN NULIEH3UIA, ABNSOLLLEECS CTOPOHOW no [JoroBopy ¢ AGOHEHTOM.

2.4. Ycnyrm — ycnyru CBs3W No nepefade AaHHbIX, TenemMaTuyeckne yCcnyrm CBs3m W/WnmM UHble CONpPsSXKEHHble C HUMU
ycnyru, okasbiBaeMble OnepaTtopoM HeNoCpeacTBEHHO W/MNM € MNpUBRAEYEHWEeM TpeTbux nuy  (CepBUCHOE,
MHOPMaLIMOHHO-CNPaBOYHOE OOCNYyXMBaHUE 1 ap.).

2.5. TapuHbIN NNaH — COBOKYMHOCTb LIEHOBBLIX YCINOBWIA, Ha kOoTopbix OnepaTop npeanaraet Nofb30BaTbCA OLHOM
nnBOo HECKOMbKMMM YCnyramu.

2.6. PacueTHbIN nepuop — nepuon BpeEMEHU, 3a KOTOpbIN onpefenseTca akTMYeckn MONyYeHHbI 1M onnayvnBaemMbli
ABoHeHTOM 00beM Ycnyr. Ecniv meHbluas npogormkutenbHocTb PacueTHoro nepuoga He yctaHoBneHa Onepartopom,
Pac4yeTHbIN nepuoa cuMTaeTcs paBHbIM O4HOMY MeECSALLY.

2.7. NnueBon cuet — aHanuTtudeckmn cyet B ACP, cnyxawun ana ydyeta obbema okasaHHbIX YCryr, NoCTynneHus u
pacxo4oBaHUSA AEHEXHbIX CpPeacTB, BHECEHHbIX B cyeT onnaTbl Ycnyr. B pamkax ogHoro [loroBopa MOXeT 6bITb
BblAeneHO HEeCKOIbKO JMLEeBbIX CHETOB.

2.8. EauHuua Tapudukaumm Ycnyr — eguHuua uM3MepeHuss obbema OkasaHHbIX YCnyr, CTOMMOCTb KOTOpOM
ycTaHaBnuBaetca OnepaTtopom.



2.9. YHukanbHbin kog naeHtudunkaumm (YKU) — ykasanHoe B [loroBope yHuKanbHoOe codeTaHne LmdpoBblX, BYKBEHHbIX
n/nnn cMMBOIbHbIX 0603Ha4YeHW, UCMONb3yeMoe ANA OAHO3HaYHOW maeHTudmkaumm ABOHeHTCKoro obopyaoBaHus B
npouecce okasaHus YCnyr.

2.10. AGoHeHTCKOEe oObopynoBaHue — abOHEHTCKMA TepMuHan — nofb3oBaTenbckoe (OkoHevHoe) obopynoBaHue,
COBOKYMHOCTb TEXHUYECKUX W/MMM MPOrpamMmMmHbIX CPeAcTB, MCMonb3yeMbix AGOHEHTOM MpU MONb30BaHUU YChyramu,
n/Mnn KOMMMEKTYoLWMe N akceccyapbl K HEMY.

2.11. AGOHeHTCKas NIUHUA - NNHUS CBA3W, coeanHstowas ABOHEeHTCkoe 060pygoBaHNE C OKOHEYHBIM 3NIEMEHTOM CETU
CBSA3M.

2.12. ABTOMaTU3UPOBaAHHbIN  LEHTP — MNpOrpaMMHO-annapaTtHbIi  KOMMMEKC, MO3BONSAKLWUA  MPOBOAUTL
aBTOMaTU3MpPOBaHHbIA MNpueM, 00paboTKy M pacchifiky COOOLLIEHUA 3MnekTpocBA3n (B TOM 4ucne OAHOBPEMEHHO
NOCTYNMBLUMX TenegoHHbIX 3BOHKOB, COOOLIeHMIA no akcy, 3NeKTpoHHom noyte, SMS u npouee), a TaKkke
OCYLLECTBMSATb MACCOBbIN 063BOH.

2.13. AktnBauua Kaptbl Onnatbl - onpegeneHHas OnepaTtopoM nocrnenoBaTenbHOCTb AENCTBUN Bnagensua KapTsl,
pe3ynbTaToM KOTOpbIX sABMsieTcs onpegeneHve Onepatopom JlMueBoro cyeta M yBenuMyeHME Ha HeM ocTaTka Ha
BEMNYMHY HOMMHAra ucnonb3oBaHHon KapThbl.

2.14. ACP — aBTOMaTM3MpoBaHHasi CUCTEMA pacyeToB, NpeacTaBnsiollas cobor annapaTHO-NPorpaMMHbINA KOMMSIEKC,
npegHasHavYeHHbln ons obecneyeHns aBTomaTM3aumm pacdHeToB ¢ abOHEHTaMM W/UNKU Nonb3oBaTenAMN YChyr, a Takke
anst yyeta n o6paboTkm nHdopmalmm o NpefoCTaBEHHbIX M OKa3aHHbIX Ycnyrax.

2.15. Kapta Onnatbl (Kapta) — nHaMBuayanbHo onpeaeneHHbl HOCUTEb, UCNOMHAEMbIA B BUAE NIacTUKOBOW KapTbl
unm B MHom onpegensgemom OnepaTtopom Buae, yCTaHOBINEHHOrO HOMUHaNa, CoaepXallmn nHopmaumio, Heobxoanumyo
ansa nposefeHuna Aktusauumm Kaptbl (B T.4. cpok AktmBaumm KapTtel). Vicnonbsyetca anga onnatel Yenyr. B cnyvae ecnm
ABGOHEHTY OKa3bIBaNMCb WHbIE COMPSPKEHHbIE C HUMMK ycnyri, OnepaTop BnpaBe HanpaBWTb CpeacTBa AN onnathbl
OaHHbIX YCITyT.

2.16. Mopor coepuMHeHuA — ycTaHaBnuBaembli OnepaTtopoM MPOMEXYTOK BPEMEHM, MO WCTEYEHUU KOTOPOro
NPOAOIHKEHNE YCTAHOBMNEHHOIO COeAMHEHUS SIBNIIETCA OCHOBaHMEM AN Havana tapudukaumm Ycenyr.

2.17. YNONTHOMOYEHHOEe NULIO — N1LO, YNNaToh KOTOPOMY OEHEXHbIX cpencTB ABOHEHT WUCMOSMHSIET CBOU OEHEXHble
obsizaTenbcTBa, Bo3HuKawwme nepen OnepatopoMm u3 [oroBopa. [lepeyeHb TakMx nvl AOBOOMTCS OO CBeOEeHUst
ABOHeHTa B nopsiake, NpeaycMOTPeHHOM M. 11.2. HacTosALWMX YCNOBUNA.

2.18. Cant Onepatopa — pecypc Onepatopa B ceTu NHTepHeT, pa3meLLeHHbIN No agpecy: www.mts.ru.

2.19. 3aABneHne — 3asBfiEHWE O HAMEPEHUM 3akniuMTb [loroBop, koTopoe nogaeT 3asBuTENb B YCTAaHOBIIEHHOW
Onepatopom chopme. 3asdBneHne o 3aknodeHun [doroBopa cuutaeTcss nogaHHbIM AGOHEHTOM B MOMEHT 3aKiioyeHusi
HoroBopa B cnyyae, ecnu Ans ero 3akmnioyeHus He TpebyeTcsa AOMOMHUTENbHOW MPOBEPKU HanMMunst TEXHUYECKON
BO3MOXHOCTY OKa3aHusi YCnyr.

2.20. NomelweHne — nomeLleHne, 3aHnmaemoe ABOHEHTOM, B KOTOPOM YCTaHOBMEHO wnu OyaeT ycTaHaBnMBaTbCA
ABoHeHTCkOEe obopyaoBaHMe C Lenbio okasaHust Ycnyr. ABGOHEHT rapaHTMpyeT HanuuvMe cornacusa CcobCTBeHHMKa
MomeleHna Ha ycTtaHoBky ABOHeHTCkoro obopyanoBaHus B NMomelleHnn anga uenen okasaHusa Ycnyr. HebnaronpusaTHble
nocneacTBus, CBA3aHHbIE C OTCYTCTBMEM TakOro COornacusl, B T.4. B CBA3M C HEBO3MOXHOCTbIO MPOOOIMKEHMST OKa3aHus
Ycnyr, HeceT AGOHEHT.

2.21. OxpaHHo-noxapHasa curHanusauma (OlNC) — KOMMMEeKC TEXHUYECKUX CPEeACTB, CRyXawux Afs CBOEBPEMEHHOIO
0BHapy>XeHWs BO3ropaHus 1 HECaHKLMOHMPOBAHHOIO MPOHUKHOBEHMS B OXPaHSEMYIO 30HY.

2.22. 3aaBuTenb — n1uo, KoTopoe obpalyaetcs k Onepatopy ¢ 3asiBreHMeM 0 HaMepeHUn 3akniounTb Joroeop.

Pasgen Il. Mopagok 3aknovyeHns 1 npoaneHus gencrensa floroBopa

Cratbs 3. Nopspok 3akno4veHUA u npoaneHus aencreusa [loroeopa

3.1. JoroBop BCTynaeT B CUIY 1 CTaHOBUTCHA 0Ba3aTenbHbIM 45151 CTOPOH C MOMEHTA ero 3akntoyeHus. MNpu 3aknioveHmm
[oroBopa ponyckaetcs WUCMNOMNb30BaHWE SMNEKTPOHHOW MOANMMCM NMOO MHOro aHanora CODCTBEHHOPYYHOW noanuvcu B
nopsigke, onpeaeneHHoM No COrnalleHno CTOPOH U/MMK HACTOALLMMMK Y CITOBUSIMU.

Ecnu nHoe He cornacoBaHo cTopoHamu B [loroBope, NocrnegHuii cHMTaeTcs 3akioYeHHbIM Ha HeonpeaerneHHbIi cpok. B
crnyyae 3akr4eHuss CTopoHamMu CpoYHOro [oroBopa, ecnn MHOEe He YCTAHOBIIEHO OENCTBYHLUMM 3aKOHOAATENbCTBOM
Poccuiickon ®epepaunn, ero AercTBMe NpoaneBaeTcs Kaxabli pas Ha criedyoLwmii Nepmoa, paBHbIN NnepBoHayYansHOMyY
CPOKy aevicteust [loroBopa, ecnv AGOHEHT He 3asBMT 06 0OpaTHOM He Mo3gHee, YeM 3a [iBe HeJEeNN 40 OKOHYaHWS Cpoka
ero gencTaus.

[o 3akniouveHna [orosopa OnepaTop Ha OCHOBaHMM 3asiBrieHus, nogaHHoro 3asiButenem OnepaTtopy, nNpoBOAUT
MPOBEPKY Hanuunsi TEXHUYECKOW BO3MOXHOCTU oOKasaHus Ycnyr. 3asButenbe B cryvyae HeobxoaumocTun 006sa3aH
NnpeaocTaB1Tb YNONIHOMOYEHHbIM nyuam Onepartopa goctyn B [loMeleHne B cornacoBaHHOe CTOPOHaMM BpPeMS B LIENSAX
paspeLleHns Bonpoca 0 TEXHNYECKON BO3MOXHOCTM NpeaocTaBnenHnsa 3aaBmTernto 4OocTyna k Ycnyram.

3.2. Ecnin Ha AGOHEHTCKOM TenegOHHON NUHUKN 3asBUTENS, KOTOPYK NITaHUMPYETCA UCNONb30oBaTh A5l OKas3aHus YCnyr,
yctaHoBneHa OrC, 3asBuTtens oba3yetcsa ucnonb3oBatb creuunansHoe ADOHeHTCKOe 00opyanoBaHMe, yka3aHHOe Ha
Caiite Onepatopa, koTopoe npuobpeTaeT camocToaTensHo oo y Onepartopa. OTcyTcTBUE Y ABOHEHTA cneuunansHoro
ABOHeHTCKOro 06OpyAOBaHUSI paccMaTpMBaeTCs Kak OTCYTCTBME TEXHMYECKOW BO3MOXHOCTU OKasaHusa Ycnyr, npu
KOTOpOoM [1oroBop He MOXET ObITb 3aKIMOYEH.

3.3. B cooTtBeTcTBUMM CO CT. 6. PefepanbHoro 3akoHa «O nepcoHanbHbIX AaHHbIX» OnepaTop B Lensax 3akniveHus u/unm
ucnonHeHus [loroBopa, a Takke B Liensx cobnioaeHns 4encTBYOLLEero 3akoHoaaTenbcTea obpabartsiBaeT nepcoHarnbHble
OaHHble ABOHEHTa C MCMOoNb30BaHMEM CBOMX NMPOrpaMMHO-annapaTHbIX CPeACcTB unn 6e3 ncnonb3oBaHusa TakoBbIX. [log
06paboTKO nepcoHanbHbIX [aHHbIX MOHMMaeTcsa nwboe aAencTBuve (onepauus) UM COBOKYMHOCTb  AEWCTBUIA
(onepauun), coBepliaemMbiX C MCMOMNb30OBaHWEM CPEACTB aBTOMaTtu3auum unyv 6e3 MCNonb3oBaHWs TakUX CPEeAcTB C


http://www.mts.ru/

nepcoHanbHbIMU AaHHbLIMU, BKMNoYas cbop, 3anucb, cMcTeMaTmsalLmio, HakonneHne, XxpaHeHue, B T.4. KON AOKYMEHTOB,
YAOCTOBEPSAIOLWMX JIMYHOCTb, YTOYHEHWe (OBHOBEHWe, M3MEHEHWE), U3BrevYeHne, UCMnonb3oBaHue, o06esnnynBaHue,
BGrnokupoBaHue, yaaneHue, yHUYTOXEHUE NepCcoHarbHbIX AaHHbIX.

3.4. Ha nepuop ¢ momeHTa 3aknoyeHunsa [loroBopa 1 Ao npekpalieHusa obs3aTensCcTB CTOPOH no [loroeopy, a Takke A0
NCTEYEHMST CPOKOB XPaHEHWUs1 MepCOHanbHbIX AAHHBIX, YCTAHOBIIEHHbIX 3aKOHOOATEeNbCTBOM, AGOHEHT BblpaXkaeT CBoe
cornacue Ha 06paboTKy mepcoHanbHbiXx AaHHbIX OnepaTopoM, a Takke cornacue Ha nepegady (pacnpocTpaHeHwue,
npegocTaBneHne, JocTyn) n nopyyeHne OnepaTtopoM TpeTbMM nvuam obpaboTkM NepCoHanbHbIX OaHHbIX, MepeaaHHbIX
A6oHeHTOM Onepatopy B xode WcnonHeHust [doroBopa, B T.4. cBefeHun 06 AOOHeHTe, ykasaHHbiX B CT. 53
depnepanbHoro 3akoHa Ne 126-d3 ot 07.07.2003 roga «O cBsA3m» (3a ncknyeHmem nHdopmaumm, COCTaBNAIOLWEN TakHy
cBdA3m). [pegycMoTpeHHOe HacTosAwWwMM ab3auem corfacuMe pacnpocTpaHseTcss Ha crydau, korga HeobxogumocTb ero
nony4eHus npegycMmoTpeHa AeNCTBYOLLMMU HOPMaTUBHO-NPAaBOBbIMU aKTaMMU.

O6paboTka nepcoHanbHbIX AaHHbIX OCYLLECTBMSETCA B Lensdx ucnonHeHus [orosopa, B TOM uucne Ans uenen
abOHEHTCKOro, CEpBMCHOrO 1 CMPaBOYHO-MHGOPMALMOHHOrO o6cnyxnsaHma ABOHEHTa, B T.4. BKMIOYEHNS B JaHHbIE AN
WMHPOPMAaLIMOHHO-CNPAaBOYHOrO OBCNYXMBaAHUSA, OKazaHMsa eMy YCNyr, Hepa3pbiBHO CBA3aHHbIX ¢ Ycnyramu Onepartopa,
B3bICKaHUSA 4eBUTOPCKON 3aJ0MKEHHOCTH 3a Ycnyrun, xpaHeHus [1oroBopoB 1 AOrOBOPHOWM AOKYMEHTAUMM W MHbIX Lensx,
HepaspbIBHO CBSA3aHHbIX C ucnonHeHuem [orosopa, a Takke pna cobnogeHus OnepaTopoM TpeboBaHun
JencTBytoLLero 3akoHoaaTensCcTaa.

MepeyeHb nuu, ocywecTBAsOWNX 006paboTKy nepcoHarnbHbIX AaHHbIX ADOHeHTa no nopydveHuto OnepaTopa B
COOTBETCTBMM C HaACTOALMM MYHKTOM, a Takke ajpeca Takux nuy ykasaHbl Ha Caunte Onepatopa v gosBoautca OO
cBefeHus ABOHeHTOB B MecTax obcnyxueaHua AGoHeHToB OnepaTtopa, B TOM YMCrie B MOMEHT 3akntoyeHus [Jorosopa.

B cnyyae Hecornacust AGOHeHTa OeACTBUE HACTOSILLErO NYHKTA HE pacnpoCTPaHAETCA Ha B3aMMOOTHOLLEHMS CTOPOH Mpu
ycnosuu, 4to ABOHEHT npu 3aknodeHun [loroBopa 3asBMT O CBOEM HecOorfiacum WnvM nogact COOTBETCTByHOLLEe
3asBneHne B agpec OnepaTopa B nepuog gencrena [lorosopa.

3.5. Heotbemnemown yactbio [loroBopa SBMASHOTCA HacToswme YCnoBws, BblOpaHHbin ABOHeHTOM TapudHbIM nnaH,
TexHnyeckme TpeboBaHWS M 3HAYEHUS MNOKa3aTernem kKavyecTBa OKa3aHWs YCMyr CBA3M MO nepefadve [OaHHbIX WU
Tenematmyeckmx ycnyr ceasm MTC, a Tawke ycnoBuss odepT, MPUHATbIX ADOHEHTOM B MNOpsAKe M Ha YCMOBWUSX,
ycTaHoBMneHHbIx OnepaTtopom.

Pazpen lll. Mepe4yeHb, 06bLemM u kayecTBo Ycnyr

CrtaTbA 4. [epeyeHb Yenyr

4.1. TlepeveHb Ycnyr, okasbiBaeMblx AOOHEHTY, onpedensieTcs 3akfioYeHHbIMM C  HUM  AOMOSTHUTENbHBIMU
cornaweHnsiMm 1 npunoxeHmsmn k [orosopy, BblOpaHHbIM AGOHEHTOM TapudHbIM MAAHOM C YYETOM WHbIX YCNyr,
3aKka3aHHbIX ADOHEHTOM AOMOMHUTENBHO B COOTBETCTBUN C AENCTBYOWMMM NpeanoxeHunamn Onepatopa u/unu TpeTbux
nmu.

Kpome Toro, nepeyveHb Ycnyr onpegensietcs BO3MOXHOCTsIMU ABOHEHTCKOro o6opyaoBaHus.

CraTtba 5. O6bem ycnyr

5.1. Onpepenenne obbema Ycnyr, okasaHHbiXx ABOHeHTY OnepaTopoM, OCYLLECTBNAETCA HA OCHOBaHWW nokasaHnin ACP
Onepartopa.

5.2. Vicxoas n3 cymm paHee BHECEHHbIX MnaTexeu, ycrnosun TapudHoro nnaHa n o6bEma Ucnornb3oBaHHbIX ABOHEHTOM
Yenyr B8 ACP ykasblBaeTcs ocTtatok Ha JluueBom c4yeTe. BenuumHa octatka npegcrtaensier cobon o6o06LeHHyo
nHdopmaumo 06 obbeme Ycnyr, KOTopbln MOXET OblTb MCNONb30BaH ABOHEHTOM (MOMOXUTENBHOE 3HA4YEHUE OCTaTKa)
unn 6bin ncnonb3oBaH AOOHEHTOM MOCMAE MOJIHOMO pPAacxXOAOBaHMS Ha onnaTty YCAyr BHECEHHbIX MNraTexen
(oTpyuaTenbHoe 3HaveHWe ocTaTka). BHeceHne nnartexen oTpaXaeTcs Kak yBenuveHue ocTtaTka Ha JluueBom cuyeTe,
B3MMaHue nnaTbl 32 OKasaHHble YCNnyru — Kak ero ymeHblleHue. YMeHblleHue ocTaTka Mpou3BOAUTCHA MUCXOOs U3
TapudoB Ha Ycnyrm ¢ ydetom HOC 1 nHbIX Hanoroe, BKMoYaeMblix B LieHy. OTpuuartenbHoe 3HadeHne ocTaTtka BblpaXkaeT
pasMep 3agormkeHHocTu AboHeHTa. CBepeHust o6 octatke Ha JlMueBoMm cyeTe ADOOHEHTa CpPEeACTB, BHECEHHbLIX U
HemnspacxogoBaHHbIX ABOHEHTOM npu nNoTpebneHun Ycnyr, ykasblBalTCA OTAENbHOM CTpokKow B cyeTax. CBegeHus o
TekyLlem octaTke Ha JlueBom cyeTe MoryT 6bITh NnonydeHsl AGoHeHToM Yy OnepaTopa.

5.3. MeToanka onpegeneHnsa npogomKNTENbHOCTU COeAUHEHNS.

5.3.1. TNpodomknTenbHOCTL COEAMHEHUS Mpu nepegade HeronocoBon wHdopmauum otcumtbiBaetcd ACP ¢ 1-ro
nepegaHHoro 6avita. Yyet npogomkntensHOCTM coeguHeHmns BegeTca ¢ npuHATon OnepaTtopoM eavHulbl Tapudurkaumm.
EnvHuua Tapmndukaunm coeguHeHnst No cetm nepefadn AaHHbIX (CeaHca cBs3u) ycTaHaBnmaeTca OnepaTtopoM, HO He
MOXeT ObITb 6onee 1 MUHYTBI ONA Lenewn nepegayvv ronocoson nHdopmaumm. CoeguHeHne No ceTn nepefaydn AaHHbIX
npu nepegave rorocoBov MHpopMauumM NPOAOIHKUTENBHOCTBIO MEHEE 2 CEKYH[, HE y4MTbIBAETCA B 0ObeMe OKa3aHHbIX
yCcryr cBa3u no nepegaye AaHHbIX NPU NOBPEMEHHOW CUCTEME OnnaThl.

5.3.2. Wcxogs w3 TexHuyeckmx ocobeHHocTen paboTtbl cetm Onepatopa, OnepaTop BMpaBe YcTaHaBNuBaTb
MaKkcuMarnbHYK NPOAOIDKUTENBHOCTE OAHOIO HenpepbiBHOro coeanHeHus B cetn Onepartopa. B cnyyae yctaHoBneHus,
nHOPMaLMa 0O MaKCUMarnbHOW NPOAOIMKUTENBHOCTU COeaUHEHUSA A0BOAUTCSA A0 ADOHEHTOB B NOpsiAKe, yCTaHOBIIEHHOM
n. 11.2 HacTosWMX YCrnoOBUIA.

5.3.3. Ina uenen okasaHusa Ycnyr (3a UCKIMYEHNEM YCIyr CBA3W No nepefade AaHHbIX rofiocoBOW MHopmaumm), ecnu
MHOE He YCTaHOBMEeHO B TapudHOM nnaHe, eavHuuen Tapudukauumn npyu okasaHum Ycnyr sensdetcs 1 K6ant, npy atom
1K6anT paBeH 1024 6awnt, a 1 M6anT paBeH 1024 K6awnTt. Ecnn nHoe He ycTtaHoBneHo B TapudHOM nnaHe, eanHULEn
Tapudurkaumm Npyu okasaHum ycnyr cBA3n Ans Lenen nepefayun rornocoBon MHopmMaumm asndetca 1 MuHyTa.



CraTtba 6. KayecTBO cBs3u B ceTn Onepartopa

6.1. KauectBo Ycnyr Onepatopa COOTBETCTBYET AENCTBYOWNM B PO TexHMYeckum HopMam 1 UMEKLLUMCH NULEH3USAM.
TexHudeckMe nokasaTenu U HOpMbl, B COOTBETCTBUM C KOTOPbIMM OKa3blBAlOTCHA YCNyru CBA3W, pasmelleHbl Ha Cante
OnepaTtopa n gBRAOTCA HeoTbeMnemon 4vacteto [loroBopa. Onepatop npegocTaBnseT YCrnyrn CBsA3UM KPYrNOCYTOYHO,
exegHeBHO, ©e3 mMepepbiBOB, 3a WCKMKYEHMEM MpoBedeHus C cobniogeHvem TpeboBaHWMM OENCTBYHOLLErO
3aKoHOAATEeNbCTBA, NNLEH3UN HEOOXOOUMBIX PEMOHTHBIX U MPOodUIaKkTnyeckmx pabor.

6.2. OnepaTop He HeceT OTBETCTBEHHOCTU 3a HeAOCTaTKW YCMyr, BO3HMKLLME BCNEACTBME UCMOSb30BaHNS ADOHEHTOM
HenCcnpaBHOro, He OTBEYaloLWEero yCTaHOBMEHHbIM TpeboBaHWsiM ADOHEHTCKOro obopygoBaHusi, nMMGo ABOHEHTCKOro
0bopyaoBaHusi, KOTopoe ObINIo M3MEHEHO MK MoaMdULMpoBaHO 6e3 cornacoBaHusa ¢ nponssoanTernem n OnepaTopom.
Ecnu gnsa nonyyeHus Ycnyr ncnonb3yetcsa AGoHeHTCKoe obopyaoBaHne, Kotopoe TpebyeT aHeprocHabxeHus, Onepartop
He HeceT OTBETCTBEHHOCTU 3a nepepbiBbl B OKaszaHUM YcCnyr, Bbi3BaHHble OTCYyTCTBMEM, nepebosmm B TakoM
3HEeprocHabxeHun.

6.3. OnepaTop MOXET MPUMOCTAHOBUTbL OKazaHue YCnyr B Criydyae BO3HUKHOBEHUSI aBapWHbIX CUTyaLuWH,
NpenaTCTBYIOLWMX anbHelLweMy okasaHuo Ycnyr, a Takke npu HeobxoaMMOoCTy NPOBEAEHUSA OPYIMX PEMOHTHbIX u/nnm
npodunakTnyeckmx pabot. Cpokm 1 NOpsaaoK yCTpaHeHUst HencnpaeBHocTen B ceTu ¢Bs3m Onepartopa, NpensaTCTBYOLNX
nonb3oBaHWO Ycrnyramyn, a TakKe CpOKM TMPOBEAEHUA WHbIX PEMOHTHbIX W/uUnu npodunakTmdeckux padoT
yCTaHaBMNMBalTCA JoKanbHbiM aktom OnepaTopa M [OBOAATCA A0 cBedeHus ADOHEHTOB B MecTax paboTbl C
ABOHEHTaMM 1 pO3HUYHOW peanusauumm ToBapoB n Ycnyr Onepartopa, a Takke MOXeT pacnpocTpaHsaTbecs Onepatopom
WHbIMKU cnocobamu, B ToM 4vuchne Ha Cante Onepatopa.

Pasgen IV. NMpaBa n o6s13aHHOCTU CTOPOH

Cratbs 7. NpaBa AGOHeHTa

7.1.Monyyatb Heobxogumyo u [JocToBepHyw uHdopmaumio 06 Onepatope, pexume ero pabotel, 0b6beme
npenocTaBnsemMblx YCNyr, BbICTABMEHHbLIX CYeTax 3a OkasblBaeMble Ycnyru, nepedyHe Ycnyr m TapudHbIX nnaHax, a
TaKKe MHYI0 MHOPMAaLMIO, CBSI3aHHYHO C NPeAoCTaBneHmemM YCnyr.

7.2. MonyyaTb cyeTa 3a OKa3aHHble YCnyrM no OKoH4YaHun PacuyeTHoro nepuvoga B ycTtaHoBrneHHoM OnepaTtopom
nopsigke.

7.3. B yctaHoBneHHoM OnepaTtopoMm nopsike U3MeHATb UCMOoMb3yeMbld nepeyeHb Ycnyr, TapudHbli nnaH, ysegoMuB
OnepaTopa B NpegyCMOTPEHHOM HACTOSLLMMK YCrNOBUSIMU NOPSIOKE.

7.4. ADOHEHT BMpaBe BbIPA3UTb CBOE COrflacvMe WM oTka3 OT BO3MOXHOCTM UCMOMb30BaHWs, B TOM 4ucrne
npegoctaBneHms OnepaTtopoMm TpeTbUM nuuam, cBegeHui 06 ABOHeHTe, B LeNnsaxX U cryyasx, korga HeobxogumocTb
Takoro cornacus/otkasa npegycMOTpeHa HOPMaTWMBHO-MPaBoBbIMW akTamu. Ecnn AGOHEHT He Bbipasvri CBOEro
Hecorracusl, corracme cuutaetcss OdOpMIEeHHbIM nyTem nognucaHua [oroBopa. OTka3 OT BO3MOXHOCTM
NCMNonb30BaHWs, B TOM 4Yucne npegoctasneHns Onepatopom TpeTbMM nuuam, cBegeHun o6 ABGoHeHTe, odopmnsaeTcs
nytem nogayn AboHeHTom OnepaTopy NMUCbMEHHOrO 3asBneHus, MMBO NHbIM CNOocoBoM, ycTaHOBMEHHbIM OnepaTopom.
Takon oTka3d gencTByeT ¢ MOMeHTa ero nonydyeHns OnepaTopomM U MOXET ObITb BblpaXeH Mpu 3aknodeHun [orosopa
nnéo B nepuop ero gencrteusA. [MonoXeHWs HaCTOALWEro MyHKTa NPUMEHSIOTCA B YacTu, He npoTuBopedvawen n.3.4
HaCTOALLMX YCNOBUMA.

7.5. ABOHeHT BrpaBe BbIpa3nTb CBOE Corfacme Unmn otkas OT BO3MOXHOCTU NOMyYeHUs peknamMbl, pacnpocTpaHaIemMon rno
nobbIM CeTAM CBS3U, a Takke Ha UCMNOMb3oBaHWE CBEAEHUN O HEM B LiensxX NpoABMXeHUs ToBapos/paboT/ycnyr, B TOM
yncne nyTem OCYLLECTBMEHUS MPSMbIX KOHTAKTOB ¢ AGOHEHTOM C MOMOLLBK CPeACTB CBHA3M, Korga HeobXoaMMOCTb
Takoro cornacusa/otkasa NpeaycMoTpeHa AeNCTBYIOWMMM HOPMaTUBHO-NPaBOBbIMM akTamu. Ecnn ABGOHEHT He Bbipasun
CBOEro Hecornacus, cornacue cduMtaetcss ogopMIieHHbIM nyTeM noanucanvus Lorosopa. OTka3 OT BO3MOXHOCTU
Mony4YyeHns peknambl, pacrnpocTpaHsemMon Mo ceTaM cBsA3n, odopmnseTrcda nytem nogadm AboHeHTom Onepatopy
MMCbMEHHOrO 3asBIIEHNs], SIBNSAIOLLErocs HeOoTbeMIieMON YacTbio [oroBopa, NMbo MHbIM CrocobOoM, YCTaHOBIEHHbLIM
Onepatopom. Takon oTka3 4eNCTBYET C MOMEHTa ero nonydeHms OnepaTtopom.

7.6. AGOHEHT BnNpaBe OTka3aTbCs OT UCNOoMnHeHus [JoroBopa nyTeM He NOTpebneHns B TeYeHne cpoka, yCTaHOBNEHHOrO B
TapudHoM nnaHe, Tapuduumnpyembix Ycnyr.

7.7. ABOHeHT Bnpase OTKa3aTbCs OT UCnonHeHus [JoroBopa nyTem HenononHeHus Jlnuesoro cyeta A0 NONOXKUTENbHOro
ocTaTka B CPOKW, yCTaHOBMEHHbIe B TapudHOM nnaHe.

CrtaTtbs 8. O6s13aHHOCTN ADOHEeHTa

8.1. [lo 3akntoyeHusa [JoroBopa npegoctaBute Onepatopy HeOOXoaMMble U OOCTOBEPHbIE cBedeHusa o cebe B 06beme,
npegycMoTpeHHOM [JoroBopom, 1 NoATBEPAUTE UX OKYMEHTanbHO. B crnyyae nameHeHus ykasaHHbIX cBegeHuin AGOHEHT
005a3aH B TeYeHWe LecTUaecsaTn OHeW nocrne Takmx U3MeHeHwh npegoctaBuTb OnepaTtopy HOBble AOKYMEHTanbHO
NOATBEPKAEHHbIE AaHHbIE (NMPY 3aKa3e AOCTaBKU CYETOB MO BHOBb YKa3aHHOMY afpecy fgocTaBka byaeT npom3BoamThes
co cnepaytowero nocre nonyvyeHus Onepatopom MHopMauum o HOBoM agpece mecsua). AboHeHT o0bsi3yeTcs coobLaTb
OnepaTopy B CpOK, HE NPEBLILIAKLWMIA LIECTUAECATU AHEN, O MPEKpPaLLEHMN CBOMX NpaB BnageHusa u (Mnu) nonb3oBaHus
MNomeweHnem.

8.2. O3HaAKOMNTLCS C HACTOALMMN YCNOBUAMMU, NEPEYHEM BO3MOXHbIX YCnyr, Tapudamm Ha Ycnyrm u nHcgpopmaumen o
HacTponikax ABGoHeHTckoro obopynoBaHMst 40 Havana nonb3oBaHus Ycnyramu.

8.3. NMonk3oBaTtbcsa Ycnyramm B COOTBETCTBUM C HACTOALLUMM YCIOBUSIMU U 3akoHogaTtenbctBom P®. He ncnonb3oBatb
Ycnyrm B NpOTUBOMPAaBHBLIX LENsSX, a paBHO He COBepluaTb AEWNCTBUN, HaHocAwmx Bpen Onepatopy w/vnun TpeTbuMm
nvuam, He coBepliaTb [ENCTBUI, NPENSTCTBYIOLLMX HOPMarbHOMY (YHKUMOHMPOBAHWUIO CETU CBs3W, obopynoBaHus,



nporpammHoro obecneveHns Onepatopa u TpeTbUX NuL, He Ucnonb3oBaTb Ycnyrn 6e3 JONONHUTENBHOMO MUCbMEHHOTO
cornacoBaHusa ¢ OnepatopoM AN MNpoBeAeHUs NOoTepen, ronocoBaHWA, KOHKYPCOB, BUKTOPWH, pekrnambl, ONpOCOB,
MacCCOBbIX PacCbINOK COOOLLEeHN, YCTAHOBKM LUMO30B ANs AOCTyna K CeTu 3MneKTpocBaA3n u MHTepHeT-TenedoHuu,
opraHusaumm [octyna € ceTn CBsA3M OOWlero nonb30oBaHWs K MOAEMHbIM Mynam, y3nam nepefadv AaHHbIX U
Tenematmyeckmx cnyxb, kapTouHbiM nnaTcpopmam u T.M., He danbcudmumposaTe IP-agpec, agpeca, Ucnonb3yemMble B
OPYrMX CETEBbIX MPOTOKONax, a Takke MpoYyl CryXebHyl MHGOopMauuMio Npu nepefadve AaHHbIX. ABOHEHT Takke He
BNpaBe Mcnonb3oBaTh ceTb CcBSA3U Onepatopa A58 nponycka Tpaduka OT MHbIX ONepaTopoB CBSA3MW.

8.4. CeoeBpeMeHHO onnaymBaTb Ycnyrm Onepatopy wunu ykasaHHOMY MM YMOSTHOMOYEHHOMY NMLy B COOTBETCTBUM C
OEeWCTBYIOLLMM NOpPSAKOM, MeToAoM onnaTel Ycnyr, TapudHbIM NNaHoOM 1 HAaCTOALWMUMU Y CIIOBUSIMMU.

8.5. OcyLlecTBNATbL CBOM NpaBa kak ABOHEeHTa NMMYHO MO0 Yepes NpeacTaBuTeNs, AENCTBYIOLEro Ha OCHOBaHUM 3aKOHa
unu pgosepeHHocTU. Mpu 3ToM OOBEPEHHOCTb OT PM3NYECKOro nuua AormkHa OblTb YAOCTOBEpeHa HoTapumanbHO nNnbo
oopMneHa WHbIM [OMYyCKaeMbiM OEWCTBYHOLUM  3aKOHOAATEeNbCTBOM CMOCOOOM, MO3BOMSAKOWNMM  OOCTOBEPHO
onpenenuTb hakT ee BblAayn NMLOM, YKa3aHHbIM B JOBEPEHHOCTN; JOBEPEHHOCTb OT HOPUANYECKOro nuua AoSmkHa ObiTh
odopmneHa cornacHo TpeboBaHuaM 3akoHopaTenbcTBa Poccun. Bce aencTBusi, COBEpLUEHHbIE C MCMOMb30BaHMEM
cnocoboB wmaeHTUdUKaummn, yctaHoBneHHbix Onepatopom, B T.4. nocne wuaeHTudukaumm Ha Cante OnepaTopa,
npongeHHon B nopsigke, onpegeneHHom OnepaTopoM, CYUTAKTCHA NPOU3BEAEHHBIMU OT UMEHU M B MHTepecax ADOHeHTa.
Homep JluueBoro cdeta MOXET CAyXuTb Ans uaeHtudukaumm AOGOHEHTa Mpu npefocTaBfeHMn MHgopmMauum o
cocTosHMM GanaHca JlvueBoro cyeTta, ecnv MHOW NOpsSiAoK uaeHTUdMKaLnM He yCTaHoBMEH npoueaypamu OnepaTopa.
HelicTBusi, HaNpaBneHHbIe Ha Nofy4YyeHne Ycnyr, coBeplueHHble ¢ AGOHEHTCKMM 000pyaoBaHMEM, NOAKITHOYEHHBIM K CETU
¢ ucnone3oBaHnem YKW, cumtaoTca cCoBepLUEHHBIMU OT UMEHU U B MHTepecax ABOHeHTa.

8.6. [ina opraHmsauumn goctyna k cetm OnepaTtopa, NpoBedeHUs NEePBUYHON HACTPOViKM ABOHEHTCKOro obopyaoBaHus
npegoctaBute Onepatopy goctyn B [lomeweHue, B koTopom OyadeTr ycrtaHoBrneHo ABOHeHTCkoe obopyaoBaHue,
nogcoeamHaemoe kK cetn OnepaTopa.

8.7. Hectn pacxogbl no opraHu3auumn npegoctaBneHunss goctyna k cetn Onepartopa B criydyae uaMmeHeHus lNomelleHus, B
KOTOpOM ycTaHaBnmBaeTcs ABOHeHTCkoe obopyaoBaHue, noaknoyaemoe k cetn Onepatopa.

8.8. He npenatcTBOBaThH YCTpaHEHUIO HeucnpaBHOCTEN U paboTe cepBUCHBIX cryx6 OnepaTopa unu NpuUBMEYEHHbIX UM
TpeTbUX Nuy,.

8.9. He ncnone3soBate CeTb ANg pacnpoCTpaHeHUsa He HYXXHOW nony4vaTternto, HesanpolleHHon nHgpopmaumm, Cnama. B
4YaCTHOCTHU, SIBNAOTCA HEAONMYCTUMbBIMU CreayoLme AeNCTBUS:

e MaccoBasi pacchbifika He COrflacoBaHHbIX NPeABapUTENbHO 3NEKTPOHHbIX nncem (mass mailing); nog maccosoi
paccbIfnkon nogpasymMmeBaeTCs Kak pacchifika MHOXECTBY nofny4vaTenen, Tak U MHOXXECTBEHHasi pacChbliika OgHOMY
nonyyaTento; MoA 3NEKTPOHHbIMW MUCbMaMM MOHMMAKTCA COOOLIEHUSA 3neKTPoHHOW noyThl, ICQ n gpyrux
nogo0bHbIX CpeacTB NIMYHOro o6MeHa MHdopMaunen;

e HecorrnacoBaHHas paccblfika ANEKTPOHHbIX MUCEM PEeKNaMHOro, KOMMEpPYECKOro Unm aruTauMoHHOro xapakrepa,
a Takke nucem, cogepxalmnx rpydble 1 0cKkopBUTENbHbIE BbIPAXEHUS U NPEANOXEHNS;

e MCMNOMb30BaHMe COBCTBEHHbIX UMK NPEeAOCTaBMNEHHbIX MHAOPMALMOHHBIX PeCypcoB (MOYTOBbIX ALLMKOB, aApecoB
3ANEKTPOHHON nouThl, cTpaHuy WWW n T.4.) B Ka4yecTBe KOHTAKTHbIX KOOpAMHAT Mpu coBepLueHun niboro ns
BbILLIEONUCAHHbIX OENCTBUA, BHE 3aBUCUMMOCTU OT TOro, M3 Kakoh Touku WHTepHeT Obinu coBepLueHbl 3Tu
JencTBus.

8.10. lNpuHATE Mepbl NO MpefoTBPaLLEHUI0 MONb30BaHUA Ycrnyramy TpeTbUMM NnuuamMm OT ero mmeHu (obecneymTb
COXPaHHOCTb Naporen 1 NpoYMx Ko4OB aBTOPM30BAHHOMO AOCTyNa).

8.11. He danbcudpuumpoBaTb cBon IP-agpec, agpeca, ncnonb3yemble B APYrMx CETEBbLIX MPOTOKOMAx, a TakkKe Npo4yto
cnyxebHyto nHdopmaumo Nnpy nepegade gaHHbix B IHTepHeT.

8.12. He ocyuwiectBnsATb AENCTBUS C LENb0 M3MEHEHUs HacTpoek obopyaoBaHMS UMM MpPOrpaMMHOro obecneveHusi
OnepaTtopa nnu nHble OEeNCTBUSA, KOTOPble MOryT NoBneYb 3a coborn cbon B paboTe obopynoBaHWUS UM NPOrPaMMHOro
obecneyeHns OnepaTtopa.

8.13. AGoHeHT-topuguyeckoe nuUo 00si3aH exekBapTanbHO npefoctaBnaTe OnepaTtopy 3aBEpPEHHbIN CAMCOK nuu,
ncnonbsyowmx ero AbBoHeHTckoe obopyaoBaHue, copepXawun amunuu, umeHa, OT4yecTBa, MecTa >XUTenbCTBa,
PEKBU3NTbI OCHOBHOIO AOKYMEHTA, YAOCTOBEPSIIOLLENO MIMYHOCTb 3TUX NKUL.

8.14. Bo nsbexaHve NpuyYnHEeHns Bpeda XU3H1U 1 340POBbI0, BbINOMNHATL TpeboBaHMA MO cogepXXaHuio 1 aKcnnyaTaumum
CcnaboTO4YHOM KabemnbHOW JNUHUMM  («NOCNEedHEN» MWUNN), HaxOOSAWENCA B 30He OTBETCTBEHHOCTM ABOHEeHTa,
YCTaHOBMEHHbIE TexHW4YeckumMu TpebOoBaHMAMU U 3HAYEHMSIMU MoKasaTenew kadecTBa okasaHus ycnyr cessn MTC
(pasgen VI).

8.15. B cnyyae npefgoctaBneHunsi B nonb3oBaHue ABGoHeHTy OnepaTtopom cobCTBEHHOro obopydoBaHus Anis uenen
okasaHust Ycnyr, AGOHEHT npu pacTtopXeHun [oroBopa (nMubo cooTBeTcTBYyloLWero lMpunoxeHns) obssaH BO3BpaTUTb
obopynoBaHue Onepartopy B paboyem COCTOSAHUN C Y4€TOM €CTECTBEHHOIO U3HOCA.

Cratbsa 9. NpaBa OnepaTtopa

9.1. OnpegensaTtb yCnoBWUs OkaszaHus Ycnyr, B TOM yucrne TapudHbIX NaHoB, NOCPeACTBOM BBEAEHWUS HOBbIX TapudHbIX
nnaHos/Ycnyr u/vnn BHECEHWs U3MEHEeHWs B OeNCTBYIOLIMEe YCrOBUS OKasaHus Ycnyr/Tapudbl B npegyCMOTPEHHOM
HacToAWMMM YCNOBMAMN NOPSAKE.

9.2. MNpuoctaHaenmBate C COGMIOAEHMEM 3aKOHOAATENbHO YCTAHOBIIEHHOW Mpouedypbl OkasaHue Ycrnyr B cnydae
HapyweHnss ABOHEHTOM MpaBuI, YCTaHOBMEHHbIX HacToAwwmmu Ycnosuamu (JoroBopom), B TOM 4ucrie HapylleHus
CpOKOB onnaTbl Ycnyr, a paBHO npu HecobnogeHun ABOHEHTOM HOpPMaTMBHbLIX MPaBOBbIX akTOB B 06Mnactu cBsAsu -
BNMOTb A0 YCTPaHeHus HapyweHui. [prvocTaHoBneHvWe okasaHus YCryr npy okKasaHuu ycnyr Anst Hyxg oO0poHbl
cTpaHbl, 6e3onacHoCTM rocygapcTea n obecneyeHns NpaBonopsigka BO3MOXHO U OCYLLECTBMSETCS TOMbKO B Cyyasx v B
nopsigke, ycTaHOBNEHHOM 3aKOHO4ATENbLCTBOM O CBA3WN.



9.3. MNpu upesBblYaNHBLIX CUTYaLMAX NPUPOAHOTO U TexXHOreHHoro xapaktepa OnepaTop B Mopsake, onpeaeneHHoM
3aKoHOAAaTeNbCTBOM, BMpaBe BPEMEHHO MNpPeKpaTUTb WM OrpaHWYMTb OKasaHue YCNyr CBA3W. YNONHOMOYEHHble
rocyqapcTBeHHble opraHbl B COOTBETCTBMU C 3aKOHOA4ATENbLCTBOM Poccum nMetoT npaso Ha NpuopuTeTHoe Monb3oBaHue
ycrnyraMmu cBsiau.

Cratba 10. O6s3aHHOCcTM Onepartopa

10.1. MNMpepoctaBute AGOHEHTY NpK 3akntoveHumn [loroBopa HEOOXOAMMYIO M JOCTOBEPHYIO MHpopMaumio o6 Ycnyrax, nux
nepeyvyHe u nNpaBunax okasaHus, TapudHbIx NnaHax, NOpsiAKke U YCNOBWUSIX onnaTel YCRyr, NOPsSiAKeE U CPOKax AOCTaBKM
CYETOB.

10.2. OpraHusoBaTb 6GecnnatHoOe M KPYrnoCyTOYHOE KOHCYMbTMPOBaHME MO BOMPOCaM Mofb30BaHWs Ycnyramm u
pacyeToB 3a Ycnyrn, B T.4. MpegocTaBnaTe MHGOpMauuio o Tapudax Ha Ycnyrm u coctosHuu JliueBoro c4yeta
AboHeHTa.

10.3. MNMpuHUMaTL HEOOXOAMMbIE OpPraHM3aLMOHHbIE Mepbl AN 3aLMTbl NePCoHarnbHbIX AaHHbIX ABOHEHTa 1 cobnogaTtb
WHble yCcTaHOBMNEHHbIe TpeboBaHusa kK 06ecneyeHnto KoHUaeHLMansHoCTn ceeaeHnii o6 AboHeHTe.

10.4. Hayate okasbiBaTb ABOHEHTY Ycrnyru B TeuyeHue cpoka, npegycmoTpeHHoro [orosopom, [ononHUTenbHbIMU
cornaweHnsMn n MNpunoxeHuamu kK [Joroeopy.

10.5. CobnogaTe ycTaHoBrneHHble OnepaTtopoM CpOKM M MOPSOOK YCTPaAHEHMS! HEeUCnpaBHOCTEN, MPENnATCTBYHLLUX
Nonb30BaHWI0 TENEMaTU4YECKUMU YCryramm CBsI3W 1 ycriyramu no nepegave gaHHbIX.

10.6. OnepaTop ocBOOOXOAETCS OT OTBETCTBEHHOCTU 3@ HEUCMOSIHEHNE UMW HEHaANeXallee NCMOMHEHNE MPUHSTBLIX Ha
cebsa obasarenbcTB no [oroBopy, €crnv ux HEUCNOMHEHUE UMM HeHagnexalliee MCMOoSIHEHVWE MPOU3oLINO BCreacTeue
06CTOATENBCTB HEMPEOAONMMOM CUIbl, MO BUHE TPETbUX NUL, UMK B CBA3U C AeNCTBUSIMU AGOHEHTA.

10.7. B cnyyae npuenedyeHuss OnepaTtopom TpeTbero nvua Ansg ocylecTBrneHnss ¢ ABOHEHTOM-LOITKHUKOM
B3aMMOJENCTBMA MO BO3BPATY MPOCPOYEHHOW 3agormkeHHoOcTH, OnepaTop mnu nuuo, OENCTBYKOLWEE OT ero MMEHU U
(vnn) B ero uHTepecax, yBegomnsaetr o6 aTomM AGOHEHTa-OOMKHMKA B TeYeHue Tpuauatm paboumx OHEW nyTem
HanpaBrieHNs No NovTe 6ECKOHBEPTHbIM OTNPABMEHMEM MM NPOCTbIM NMMCbMOM COOTBETCTBYIOLLLErO YBELOMIIEHMS.

Paszpen V. CToMmocTb ycnyr u nopsiiok pacyeToB

Cratbsa 11. Tapudwl Ha Ycnyru

11.1. Tapudpbl Ha Ycnyrn, EanHynua Tapudukaumm Ycnyr v nopsigok onnatbl HenonHonm EavHuubl Tapudukauum
ycTaHaBnuBatTca OnepaTtopoM CamMoCTOATENbHO B TapudHbIX nnaHax, OOMNOMHUTENbHbLIX cornaweHns  u/unu
MpunoxeHusx k [Joroeopy.

11.2. ViHdopmaumsa o gencreyowmux 1 HoBbiX Tapudax Ha Ycnyrn n TapudHbix nnaHax OnepaTtopa npegocTaBnseTcs B
MecTtax paboTel ¢ AGOHEHTaMM W pPO3HUYHOM peanusaumm ToBapoB W Ycnyr Onepartopa, a Takke MOXeT
pacnpocTpaHsTbes OnepaTtopoM MHbIMK criocobamu, B ToM uncrie Ha Carite OnepaTopa.

11.3. lNpu 3akntoyeHnn [JoroBopa B COOTBETCTBMM C HACTOAWMMMK YCroBuamMn ABGOHEHT yKasbliBaeT BbIOPaHHbIA UM U3
npeanaraembix OnepatopomM TapudHbIN NnaH, KOTOPbIA CTAHOBUTCSA HEOTHLEMIIEMOW YacTbio [loroBopa.

CraTtba 12. MeTopa pacyeToB

12.1. MNpuMeHUMBIN NpyU OKa3aHWW YCnyr MeTof pacyeToB ykasbiBaeTcs B [orosope, [JONONHUTENBHOM cornalleHuu,
MpunoxeHun k Jdorosopy w/vnn TapudHom nnaHe. OcHoBaHUA NpuMeHeHust meToda onpegenswTcs OnepaTtopoM wu
ycTaHaBnuBalTca B TapudHbix nnaHax, MNpunoxeHuax n/mnn OONONHUTENbHbIX cornalleHnsx K [loroBopy, a Takke
joBoasTcs Ao cBefeHus ABoHeHTa MHbIM crnocobom. Onnata MOXeT MPOUM3BOAUTBCS HaNWUYHBIMU - OEHEXHbIMU
cpeacTBamu 1 6e3HanmMyHbIM crnocobom.

12.2. ABaHCOBbIN MeTop4 pac4eToB. [lpy aBaHCOBOM MeTode pacyeToB Ha JlvueBon cyeT ABoOHeHTa OO Hadvana
npegocTasneHus Ycnyr ABOHEHT BHOCUT aBaHC (nnartex), obpasyowuin Ha Jlnuesom cueTe onpegensieMsin OnepaTopom
nonoXxuTenbHbl ocTatok. [Npu 3aToMm pacyeTbl npousBoadaTcss AGOHEHTOM 3a (hakTUYeCKM OKasaHHble B PacyeTHoMm
nepuoge Ycnyru, ¢ y4eToM BHECEHHON paHee CyMMbl aBaHca.

ABaHCOBble MnaTexu, BHeCeHHble Ha JlnueBon cuyeT ABGOHEHTa, MCMoNb3ylTCA AnA onnaTel YCAyr Mo Mepe uXx
notpebnexnmss ABoHeHTOM. CymMbl aBaHCOBbIX MnaTtexen onpegensioTcd camuM  ABOHEHTOM, ucxoas U3
npeanonaraeMoro obbema notTpebneHns 3akasbiBaeMbix YCnyr u BelopaHHoro TapudHoro nnaxa.

Mpn 3aknioveHmn [oroBopa ABGOHEHT BHOCWUT NEpPBbIA aBAHCOBLIM MNaTex B CymMMe, onpenensemMon BblOpaHHbIM
TapudHbiM nnaHom, [dononHuTenbHbIM cornawieHvem w/unu lpunoxeHvem k [orosopy, nocrne 4ero Onepartop
HauMHaeT okasblBaTb eMy Ycnyru no [Jorosopy.

OnepaTtop Bnpaee orpaHnunte Ob6bem npepocTaBnsieMblX YCMAyr UM NONHOCTbIO NpeKkpaTuTb NpefocTaBreHne Ycnyr
A6oHeHTy npwu noctynneHun B ACP Onepatopa uHdopmauum o6 oTcytcTtBuM Ha JlnueBom cdeTte ABOHeHTa
NnonoXuTernbHOro octaTka. Bo3obHoBNeHne npegoctaBneHns Ycnyr NpovM3BOAMTCA NOCMe MOCTYMNEHUss Ha CHET uUnu B
kaccy OnepaTopa unu YMNOMHOMOYEHHOMY NULY O4YEpPedHOro aBaHCOBOrO MnaTtexa, 006pasyloLllero MoNoXUTESbHbINA
ocTaTtok Ha Jluuesom cueTe.

OnepaTtop B uensx obecneyeHus wcnonHeHuss ABGOHeHTOM 06s3aTenbcTB no [oroBopy BnpaBe ycTaHaBNvBaTb
HECHWXaeMbIi NMONOXUTENbHBIA OCTaToK Ha JlnueBom cyete AGOHEHTa B 3aBMCUMOCTM OT MepeyHsi, obbema Ycnyr u
TapudHoro nnaHa, Bbi6paHHoro AboHeHTom. Onepatop BnpaBe orpaHumuMtb O6bem npegocTaBnAsembiX YCNyr wmnm
MOMHOCTBIO MPeKpaTUTb npegocTaeneHne Ycnyr AGOHEHTY B TOM Crlyvae, ecnu octatok Ha JluueBom cyete ADOHeHTa
OOCTUraeT HECHMKaeMOoro ypoBHsi. BosobHoBneHne npegoctaBnexHnst Ycnyr nponsBoguTcs nocre nononHeHns Jmuesoro
cyeta ADOHEHTa [0 CyMMbl, MpEBbILIAKOWEN YPOBEHb HECHWKaeMoro ocrtartka. VIHgopmaumio O HeCHuKaemom
nonoXxmntensHoM octatke ABOHEHT MOXeT nonyunTb y Onepartopa.

12.3. OnnaTta nocpeacTBOM OTNOXEHHOro nnartexa. [lpu onnate MOCpeacTBOM OTIIOXKEHHOro nnarexa ADOHEHT
npovsBoauT onnaTty 3a pakTnyeckn okasaHHble Ycnyrm B PacyeTHOM nepuode B COOTBETCTBMM C HACTOSALLMMMU



Ycnosusimu B TeveHne 20 (oBaguatun) OHEM ¢ MOMeHTa BbicTaBrneHus cyeta OnepatopoM. Onnata npou3BoAUTCH B
COOTBETCTBMM C NepevHeM, 06 beMoM NoTpebrneHHbIX AGOHEHTOM Ycnyr 1 BelbpaHHbIM TapudHbIM NnaHoMm.

Cymma k onnaTte 3a (hakTU4eCKu okasaHHble YCnyru onpeaenseTcs Ha ocHoBaHuy nokasaHuit ACP Onepatopa.
OnepaTtop BnpaBe ycTaHaBnNMBaTb NUMUTBLI (Mpedenbl) kpeauToBaHusa B uenomM ans Jluuesoro cyeta ABoHeHTa w/unu
ONs OAHOro YHMKanbHOro koda uaeHTudurkaumm m3 BblaeneHHbiXx AOGOHEHTY no ogHomy [loroBopy, Mpu AOCTUXEHMU
koTopbix OnepaTtop MMeeT MpaBO OrpaHUyYMTb WM MPeKpaTUTb OKalauue Ycnyr no JlMueBoMy cyeTy wnuM Takomy
YHukansHomy kogy (YHuKanbHbIM Kogam) ngeHtudmrkaumm, COOTBETCTBEHHO, W/WMKX BbICTaBUTb BHEOYEPEOHOW CYET 3a
hakTMyeckn okasaHHble YCNnyru, KOTOPbIN OOMMKEH ObITb ONnayveH B CPoOK, ykasaHHbin Onepatopom. BHeoyepegHow cyeT
MoXeT OblTb BbICTAaBMEH 3a MNepuo BpEMEHM, NPOAOIKUTENBHOCTBIO MeHble PacdeTHoro nepuoga. [pu He
MOCTYNMEHNN B CPOK Ha cyeT unm B kaccy Onepatopa vnu YNorHOMOYEHHOMY JULYY OEHEXHbIX CPEACTB, JOCTAaTOYHbIX
Ona onnatbl Oka3daHHbix Ycnyr, Onepatop BnpaBe orpaHuuntb OOGbeM npeaocTaBnsiemMbiX YCRyr vMnyM MOSIHOCTbIO
npekpaTuTb nNpegoctaBneHne Ycnyr A0 MNOCTYMNNEHUs COOTBETCTBYHOLUUX AEHEXHbIX CPeACTB Ha CYeT WM B Kaccy
OnepaTopa unu YnonHomoyeHHOMY nuuy. Pasamep numuTa (npegena) kpeantoBaHusa MoxXeT onpeaenatbca OnepaTopom
B 3aBMCMMOCTM OT NepeyHsi, obbema n ctommocTtu (TapudHOro nnaHa) ucnonb3dyemblX YCnyr u UHbIX AaHHbIX.

B cnyyae noctynneHusa Ha cuyeT mnu B kaccy Onepatopa nnv YNONHOMOYEHHOMY JMLY U3MULLIHMX CYMM, YNnavyeHHbIX
ABOHEHTOM MO BbLICTABMEHHOMY CYETY, YyKa3aHHble W3MULWHWE CYMMbl WCMOMb3YOTCA AN pacyeToB 3a Ycnyruy,
okasaHHble OnepaTopom 3a MHoWM PacyeTHbI nepuog.

Cratbsa 13. CueT 3a Ycnyru

13.1. OnepaTop exemecsiyHO B TeyeHue 5 ([1aTn) KaneHgapHbIX OHEN C MOMEHTa OKOH4YaHust PacuyeTHoro nepuopa
BbicTaBnsieT AOOHEHTYy c4yeT Ha oOcHoBaHuM nokasaHun ACP OnepaTtopa. CueT sBngetca 0e3yCrnoOBHbIM
noaTeBepxaeHneM cdakta n obbema okasaHHbIX Ycnyr 3a PacueTHbin nepuog.

13.2. OnepaTtop goctaBngeT ABOHEHTY cyeTa No agpecy, cornacoBaHHOMY mpu nognucaHun Hdorosopa. Ecnu agpec
OOCTaBKM cyeTa He yCTaHoBreH [JOoroBopom, CornacoBaHHbIM CMOCOOGOM K (MnM) agpecom OOCTaBKM cyeTa cuuTaeTcs
3NEKTPOHHbIN agpec NepcoHMULMPOBaAHHON cucTeMbl camoobenyxmBaHuss Onepatopa, yYepe3 KoTopyto AGOHEHTOM
OCYLLIECTBNAETCA AOCTYN K cBeAeHuaAM 06 okasbiBaeMbixX emy Ycnyrax, pacdyetax ¢ OnepaTtopom M MHOW MHGOpMaL MK
(JTnyHbIR KABUHET).

13.3. CyeT gomnxeH 6bITb onnavyeH AGOHEHTOM B TeYEHME CPOKa, YKa3aHHOro B HACTOSLLMX YCNOBUSAX, €CNN NHOW CPOK He
cornacoBaH CTOPOHaMM.

13.4. HenonyyeHne unu 3agepxka B nonyvyeHun cyeta ABGOHEHTOM He SIBMSIETCS OCHOBaHMEM Aflsl 0TKasa OT onnathbl
ABOHEHTOM YCnyr Unnm oCHOBaHMEM AJS MOMy4YeHUst OTCPOYKU, pacCpoUKM No onnare.

13.5. Mpn [OONONHUTENBHBLIX NOAKINIOYEHMAX AOOHEHTY BbICTABMSIETCA CYeT, BKMAuYawwmi B ceba nnaty 3a
npeaocTaBneHMe goctyna K cetu cesAsn OnepaTopa (ecnv NpMMEHMMO), aBaHCOBLIM M Apyrne nnatexu. OnepaTop
BrpaBe He npefocTaBnaATb ABOHEHTY YCnyru 4o NOCTYnneHns COOTBETCTBYOLUX CYMM Ha cyeT unm B kaccy Onepatopa
Unu YNONHOMOYEHHOMY funLLy.

13.6. /3BeLLeHuna, yBegomneHus n gpyrve oduumansHele matepuanel Onepatopa MoryT ObiTb MOMELLEHbI B KavyecTBe
uHcpopmaumm 06 Onepatope, npegoctasnaemont AGOHEHTY, Ha CTpaHuLax coobLleHuni cueta u/unum B JlIuuHom kabuHete.
CornacoBaHHbiM Mexay OnepatopoMm u ABoHeHTOM cnocobom HanpaBneHuss AGOHEHTY oduumMansHOM MHGOPMAaL MK
OnepaTtopa B 9TOM criyyae cumMTaeTcs cnocod JocTaBkM cyeTa, onpeaeneHHsin B [loroBope, B Nopsake, yCTaHOBMEHHOM
B NyHkTe 13.2 HacToAWMX YCNoBWI. YCroBUSA NOMb30BaHUSA JIMYHBIM KabMHETOM OMpedensitoTCsl COOTBETCTBYIOLLMM
cornalleHuem.

CraTtbsa 14. Onnarta Ycnyr

14.1. Pacuetbl mexagy Onepatopom 1 AGOHEHTOM NPOU3BOOATCS B pyonsx.

14.2. MOMEHTOM MCMNOMHEHNsA AeHexHoro obsizatenbctBa AGOHEHTa CUMTaeTCd MOMEHT BHECEHMS COOTBETCTBYIOLLMX
AEHEeXHbIX CPeACTB Ha pacyeTHbIN cyeT unm B kaccy Onepatopa nnv Ha pacyeTHbIn c4YeT/B Kaccy YMNONHOMOYEHHOMo UM
nvua. B cnyvae onnatel Ycnyr Kaptom Onnatbl, KpoMe TOro, HeobxoAumbiM YCROBMEM MWCNOMHEHUS ABGOHEHTOM
AeHexHoro obsasaTtensctea asnsetcd Aktusauns KapTbl.

14.3. ABoHeHT npon3BoanT onnaTy 3a Ycnyru ¢ ykazaHuem Jluyesoro cyeta ABOHeHTa, COOTBETCTBYIOLLUNX YHUKAMNbHbIX
KOQOB wAeHTUMKauMM wunu wuHbIX WMAEHTUEUKATOPOB, YCTaHOBrEHHbIX Onepatopom. [Ona uenen pacyeta 3a
OoKasaHHble Ycnyrn mucnonb3yetcs TOT Tapudd, KOTOpbI AeWCTBOBAN Ha MOMEHT YCTaHOBMEHUS COOTBETCTBYIOLLErO
coefnHeHus.

Pasaen VI. lNpouune ycnoBusa

Cratba 15. NMopanok npeabABNEHUA NPETEH3UN U UCKOB

15.1. Bce pasHornmacms wunu crnopbl, KOTOpPble MOryT BO3HUKHYTb, OyAdyT, MO BO3MOXHOCTMW, YPErynupoBaTbCH MyTeM
neperoBopos.

15.2. Ecnn cornacune no kakum-nubo npuvymHam He 6yget AOCTUTHYTO B xode OocyaebHOro yperynvpoBaHus (MOMUMOo
neperoBopoB obs3aTenbHO BkMovawwero B cebs B cootBetcTBunm c PegepanbHbiM 3akoHOM PP «O  cBA3m»
npegbsiBneHve ABGOHEHTOM npeTeH3um n ee paccmoTtpeHve Onepatopom) B cynebHOM mnopsigke BCe Cropbl Mexay
OnepatopoM © AOOHEHTOM - OPUAMYECKMM NULOM/MHAMBMAYANbHBIM NPeanpUHUMAaTeneM paccMaTpuBaloTCs B
apbutpaxHoM cyae no MecTy HaxoxaeHus Onepartopa, U3 AeATeNbHOCTM KOTOPOro BbiTekaeT crnop. PaccMoTpeHue cnopos
mexay OnepatopoMm un ABGOHEHTOM-hU3MYECKMM nuLOM (noTpebuTenem) npousBoauTCS B cyde B COOTBETCTBUM C
OENCTBYIOLLIMM 3aKOHOOATENBCTBOM.

15.3. lNpeabasneHne AboHeHTOM npeTeH3mn OnepaTopy OCYLLECTBASETCHA B YCTAHOBMEHHOM 3akoHogatensctsoM P&
nopsiake C  MNPUNOXEHNEM HeobXxoOuMbIX Ans PacCMOTPEHUS MPETEeH3UW [[OKYMEHTOB, BKIOYas [AOKYMEHTbI,
noaTeepxaatowime dakt HapyweHus OnepaTopom 0683aTensCTB no [Jorosopy.



CraTtbsa 16. OTBeTCTBEHHOCTbL CTOPOH

16.1. 3a HencnonHeHve UNM HeHaanexallee UCNONHEHNE NPUHATLIX Ha cebsa 065a3aTenbLCTB CTOPOHBI No [JoroBopy HecyT
OTBETCTBEHHOCTb B COOTBETCTBUM C AENCTBYIOLLMM 3aKOHO4ATENbCTBOM.

16.2. Onepatop 06s3yeTcs BO3MECTUTb ADOHEHTY yuiepb, NPUYMHEHHbIA eMy BUHOBHbIMK genctBuamun Onepartopa B
xode wucnonHeHus [oroBopa, ecnu uHOW pasmep OTBeTCcTBEHHoCcTM OnepaTtopa He YCTaHOBIEH [OEeWCTBYHOLLMM
3akoHogaTenbcTBOoM Poccuinckon Pegepauum.

16.3. B cniyyae Heonnatbl, HEMOJTHOW UM HECBOEBPEMEHHON onnatbl Ycnyr AGoHeHT ynnaymnBaeT OnepaTtopy HEYCTONKY
B pa3mepe 1 npoueHTa CTOMMOCTM HEOMSavyeHHbIX, OMMadYeHHbIX He B MOMHOM OObemMe WM HEeCBOEBPEMEHHO
OonnayeHHbIX YCnyr 3a Kaxabli OeHb NPOCPOYKM BMMOTb O AHSA MNoraweHusl 3adOofmKEHHOCTW, HO He bonee CymMbl,
noanexatien onnare.

16.4. CtopoHa, He UCNOMHUBLUAA WNW HeHagnexawum obGpa3om ucnonHuelaa obssatensctea no [doroBopy, HeceT
OTBETCTBEHHOCTb, €CNN He AOKaXeT, YTO Haanexallee MCMOMHEeHUe OKa3anocb HEBO3MOXHbIM BCNeACTBUE OeNCTBUS
HenpeoaonMMON Cunbl (T.€. Ype3BbIHAMHbIX U HENPEAOTBPATUMbIX NPU AAHHbLIX YCNOBMAX OBCTOATENLCTB), HAXOAsALeNncs
BHE KOHTPOMsl CTOPOH W HEMOCPEACTBEHHO MOBMAMSABLUEN HA BO3MOXHOCTb WCNONMHeHWa obssaTtenscTs. [lpu
Yypes3BblYalHbIX CUTYaLMsAX NMPUPOOHOIO M TEXHOrEHHOro xapaktepa OnepaTop B COOTBETCTBUM C 3aKOHOAATENbCTBOM
BMpaBe BpEMEHHO Npekpalate Unm orpaHnymBate AGOHEHTY Oka3aHue YCnyr.

16.5. [pn BO3HNKHOBEHNM OBCTOSATENBCTB HENPEOZoNMMON cunebl (“dopc-maxop”), cTopoHa no [Jorosopy, He MMetoLas
BO3MOXHOCTM BbINOMNHATL 00si3aHHOCTM no [loroBopy, AOMMKHA He3amennuTenbHO HanpaBwuTb [pPYro CTOpOHe
yBeJOMIIEHVE O CMy4YMBLUEMCS, O MPUYMHAX CIYYUBLUEFOCS, CO CCbINKOW Ha AOKYMEHT, BblAaHHbIA COOTBETCTBYHOLLMM
He3aBMCHMMbIM KOMMETEHTHbIM OpraHoM, NMOATBEPXAAKLWNIA HANN4Yne 1 NPOAOIHKMUTENBHOCTL OENCTBUSA 0OCTOATENLCTBA
HenpeogonMMoKn CUnbI.

16.6. B Tom cnyyae, ecnu gna otaenbHbIX kateropuii AGOHEHTOB 3aKOHOM MpefyCcMOTPeHbl 0bs3aTenbHble NpaBuna,
yCTaHaBMMBaKwLLMNE WHblIE OCHOBaHMS U npegenbl oTBeTCTBEeHHOCTM Onepatopa MO CPaBHEHMKO C U3MNOXEHHbIMU B
HacToALWEN cTaTbe, TO B OTHOLIEHUN Takmx ADOHEHTOB MPUMEHSIOTCSA MpaBwuna, YCTAHOBIMEHHbIE 3akOHOM. B criyyae,
€Cnn oTAeNbHbIE NMOJTOXKEHUSA HACTOSALLMX YCNOBUIA B COOTBETCTBUM C 3aKOHOAATENLCTBOM PO HENMpMMeEHMMbI AN Kakon-
nnbo kateropmm AGOHEHTOB, TakMe NOSOXEHNS HE NOASIEXAT NPUMEHEHNIO AN AAaHHOW kaTeropmm AGOHEHTOB.

CraTtbs 17. BHeceHue n3ameHeHUn B nNepeyeHb Ycnyr, HacToswwue YcnoBus u uHble ycnosus [lorosopa

17.1. AGoHeHT BnpaBe B ycTaHoBrneHHoM OnepaTtopom nopsigke M3MEHWUTb UCMOMb3yeMbI NepedeHb YCnyr, CeTeBbIX
afpecoB, K KOTOPbIM OH MMEET AOCTYN NP OKa3aHUU TeNeMaTU4eCKNX ycryr cBa3m u/vwnun TapudHbIi nnaH, yBeaoMms 06
atoM OnepaTopa NMUCbMEHHO WM B WMHOW ykasaHHon Onepatopom cdopme (B TOM 4YMCle C UCMONb30BaHWEM CPELCTB
dakcumMmnbHoOM cBs3un, unu MIHTepHeT-ceprcoB OnepaTopa).

17.2. Onepatop BNpaBe BHOCUTb MPEANOXEHUS MO W3MEHEHMIO W LOMOSIHEHUIO HacToAwMx Ycnosui, [doroeopa.
M3meHeHne HacToswmx Ycnosun, [doroBopa ocopmMmnseTca nyTem 3aknoueHUs LOOMOMHUTENbHOMo cornaweHns B
NMMCbMEHHON dopme. 3akmyYeHNeEM [OOMOSHUTENbHOIO COrfaweHnss B MNUCbMEHHOW dopMe npu3HaeTcsa obmeH
CtopoHamy [OKymeHTaMu, a Takke coBeplleHne ABOOHEHTOM KOHKMIOAEHTHbIX OEeNCTBUIW, MNepeyvyeHb U MNopsgok
OCYLLECTBMNEHUS KOTOpbIX onpegendotca OnepaTopoM. YCTaHOBMEHWE M U3MeHeHue TapudHbIX MIaHOB, OTAEMbHbIX
TapudoB Ha YCNyru U WMHbIX LEHOBbLIX YCMOBUW MNPOU3BOAMTCA B MOpsiake, nNpeaycMoTpeHHom n. 17.3 HacToswux
Ycnosun.

17.3. OnepaTtop Bnpase, B NobOM crny4vae, ycTaHaBNMBaTb CaMOCTOATENLHO TapudHbIe NnaHbl, a Takke ycTaHaBNuBaTb
nvnn un3MeHATb OTAenbHble Tapudbl Ha Ycnyru, onpeaensaTb MHble LEHOBbIE YCMOBUSA npedocTaBrneHus Ycnyr.
OnepaTtop u3Belwiaetr ABOHEHTOB O BBEAEHUWN YKa3aHHbIX M3MEHEHUN He MeHee 4YeM 3a 10 kaneHgapHbIX OHeW [0
MOMeHTa BCTynneHus ux B cuny Ha Cante OnepaTopa, a Takke yepes CpeacTBa MacCcoBOW UHpopMaLMK, yKa3aHHbIe Ha
Cante Onepatopa, B crnyyae ecnu Takasi obs3aHHocTb OnepaTopa npegycMoTpeHa OENCTBYIOWNM 3aKOHOA4ATEbCTBOM
P®. [ononHuTenbHble YBEOOMIIEHWSI MOTYT HanpaBnsATbCA MWHbIM  cnocobom. WHdopmupoBaHne AOOHEHTOB-
IopUAMYECKUX NnL, 06 n3ameHeHun Tapudos Ha Ycryru NpomM3BOAMTCA NYTEM pPa3MeLLiEHUS COOTBETCTBYIOLLMX U3BELLEHW
Ha canTte OnepaTopa, ecnvM MHOW cnoco® He cornacoBaH cTopoHamu. OnepaTop BnpaBe HanpaensaTe AGOHeHTam
OOMOJSTHUTENbHbIE U3BELLEHUSA B COOTBETCTBMU C HACTOSALLMM MYHKTOM, B TOM YMCIEe NyTEM pas3MeLleHns nHdopmMaummn B
cyeTax 3a okasaHHble Ycnyru. N3BelleHre Takke ocyLecTBNsieTcs B MecTax obcnyxmBaHusa ADOHEHTOB B Criyyasix, €Cru
Takom cnocob wu3BeLleHWss MpegycMoOTpeH B KayecTBe 00A3aTenbHOro B COOTBETCTBMM C  3aKOHOOATENbCTBOM.
YBegomneHuns, Hanpasnsemble OnepatopomM WnM nvUOM, AENCTBYIOLMM OT ero MMeHu un (unu) B ero mHTepecax,
ABGOHEHTY-AOMKHMKY B LeNnax Bo3BpaTa NPOCPOYEHHOW 3a00IPDKEHHOCTM, BKMOYasi yBeAOMIIEHUS, yKadaHHble B n. 10.7
HacToAWwMX YCnoBun, MOryt ObiTb NoAMMCaHbl C WCMNOMb30BaHMEM (AKCUMUIIBHOrO BOCMPOM3BEAEHUS MOAMUCHU
YMOMHOMOYEHHOro nuua.

Kpome Toro, Onepartop Bnpaee B 0QHOCTOPOHHEM MOPsSAKEe ONPeAenaTb U UBMEHATbL NepeYveHb YMONMHOMOYEHHbIX fny,.

Cratba 18. MNpekpaweHne [loroBopa

18.1. AGOHEHT BnpaBe 0TKasaTbCs OT AanbHelLwero ncnonHeHns [orosopa, nponseens Bce pacyetbl ¢ OnepaTtopom u
nofaB COOTBETCTBYOLLEE 3asiBIIEHME.

18.2. C momeHTa oTkaza ADOHeHTa OT UcnonHeHust [loroBopa vnu pactopxeHus [JoroBopa No OpyrMM OCHOBaHMAM,
06sa3aTenbCcTBa CTOPOH CHMTAKOTCS NMPEKPALLEHHbIMU 33 UCKIIOYeHNeM 06a3aTenbcTB ADOHEHTA, CBA3aHHbIX C OnnaTow
OKa3aHHbIX, HO HEe OMavyeHHbIX Ha MOMEHT pacTopkeHusa [orosopa Ycnyr. OcTtaBluasica nocne ncnonHeHnst AGOHeEHTOM
005A3aTenbCTB NO OnfaTe OKadaHHbIX YCnyr Cymma pasHuubl Mexagy onnadeHHon no [JoroBopy CyMMOW M CTOMMOCTLIO
OKa3aHHbIX Ha MOMEHT pacTopxeHust [lorosopa Ycnyr Bo3Bpawaetcd ABOHEHTY Ha OCHOBaHMM €ro COOTBETCTBYHOLLENO
3asiBNEHNSI.



18.3. MNpu oTkaze AGoHeHTa oT wucnonHeHus [oroBopa OnepaTop Bnpase TpeboBatb OT A6GoHeHTa nnaty 3a
npeaocTaBneHHbIn JocTtyn kK cetn Onepatopa B NONHOM 06beMe Mo YCTaHOBMEHHbIM Tapudam.



