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Paspgen |. O6wue nonoxeHus.

CrtaTtbsa 1. O6nacTb NPUMEHeHUA.

1.1. Ycnosus okasaHus ycnyr nogsvxHon ceasu « MTC» u ycnyr cnyTHUKoBoro tenesngerms «LITB» (nanee nmenyotca
— YcnoBus) paspaboTaHbl B COOTBETCTBUMM C [pakgaHckum kogekcom Poccuiickon ®epepauunn, 3akoHoM Poccuinckom
depepaumm "O 3awmTe npae notpebutenen”, GegepansHeiM 3akoHoM "O cBasn”, MNpaBuna okasaHusa ycnyr NogBMXKHOM
CBSA3N W PEryNMPYIOT OTHOLUEHUSA MO OKa3aHWI YCMyr MOABMXHOM pagmoTenedOHHOM CBA3K, TereMaTuyecKux ycryr
CBA3U, ycnyr CBA3U MO nepepade AaHHbIX, OKa3blBaeMbIX C UCMOIb3OBaHEM ceTu I'IO,CI.BI/I)KHOI7I CBA3U (p,anee - ycnyrm
Onepatopa), ycnyr cnyTHUKOBOrO TeneBuaeHus (ganee - Ycnyru Bewarens), a Takke WHbIX CONPSPKEHHBIX C HAMU yCnyr
(cepBucHOE, MHGOPMALIMOHHO-CNPaBOYHOE OBCNYyXMBaHWEe, OOCTYN K YCyram KOHTEHT-NpoBaaepos 1 ap.).

Hactosiwme Ycnoeus yctaHaenuatotcss Onepatopom (B oTHoweHun Ycnyr Onepatopa) n Bewartenem (B OTHOLWEHUN
Ycnyr BewaTens) camocToAaTenbHO, ABNATCA Ny6nmMyHon ogepTon n MoryT ObiTb NpUHATLI ABOHEHTOM HE MHaYe Kak
nyTemM npuUcCoeduHEHNst K HAM B LenoM. Hactosiume Ycnosusi, a Tawkke npeanoxeHns ob mx mameHeHunm (odpepra)
pasmeLllatoTca Ha cante OnepaTopa.

1.2. Hactosilme YcnoBus He pacnpoCTPaHSTCA Ha OTHOLUEHUS CTOPOH MO BOMpPOCaM, CBA3aHHbIM C npuobpeTeHnem
ABOHeHTCKOro o6opyaoBaHus.

1.3. Ycnyrm Onepatopa v ycnyrm Bewatensa He moryT ObiTb Mcnonb3oBaHbl AGOHEHTOM ©e3 [4OMONHUTENBHOro
NMCbMEHHOro cornacoBaHus ¢ OnepaTopoM Ans NpoBedeHus NoTepen, rofocoBaHumn, KOHKYPCOB, BUKTOPUH, peKrnambl,
OMNpOCOB, MAacCCOBbIX PacCblfIOK COODLLEHUIA, YCTaHOBKM LUMO30B ONA OOCTyna K CeTU 3nekTpocsasn u UNHTepHeT-
TenedoHMN, MaccoBOW reHepaumm Tpaduka m T.1.

1.4. Ycnyrn cBaAsn npepoctaenaiotca OnepatopoM Ha OCHOBaHUM OeWCTBYLOWMX nuueH3un OnepaTtopa, B T.u.
cnegytowmx nuueHsmn Ne 101245 ot 25.07.12 r., 142345 ot 15.04.2016 r., Ne 158898 ot 27.02.2018 r., Ne 101246 ot
25.07.12 1., Ne 101248 ot 25.07.12 r., 150060 o1 17.04.2017 r., 142344 ot 15.04.2016 r., Ne 101247 ot 25.07.12 r., Ne
136450 o1 21.10.2015 1., Ne136451 o1 21.10.2015 1., Ne142343 ot 15.04.2016 1., Ne 160411 ot 28.04.2018 r., Ne 137567
ot 15.02.2016 r., Ne 142346 ot 15.04.2016 r., BbigaHHbIX DegepanbHOM cnyxbom no Hagsopy B cdepe CBA3W,
MHGOPMALIMOHHBIX TEXHOSIOTUA M MacCoOBbIX KOMMYHUKauun. lMonHbii nepedeHb nuueH3un Onepatopa pasMelleH Ha
Caiite Onepartopa 1 goBoguTcsa Ao cBedeHus ABOHEHTOB B MecTax obcnyxuBaHnss AGOHEHTOB, B T.4. MPUW 3aKMiOYeHUn
[oroBopa.

Ycnyrm cnyTtHukoBoro TB npegoctaenstoTca Bewartenem Ha ocHoBaHum nuueHsmm Cepust TB Ne 25810 ot 03 ceHTA6ps
2014 r., BoigaHHON depepanbHOM crnyxbowm no Hag3opy B cdepe CBA3M, UHPOPMALMOHHBIX TEXHOMOMMN M MacCOBbIX
KOMMYHUKaLNA.

Cratbsl 2. TepMUHBLI U onpeaeneHuns, UCNosib3yeMble B HACTOSLWMX YCIOBUSAX

Bce 3aronoBkum pasgenoB (cTaten) MCNONb3ylTCA B HAcTOAWMX YCNOBMSAX MCKIOYUTENbHO Ans  yaobcTea
NCMNOMb30BaHNs (MPOYTEHMS) NOCNIEAHNX N HUKaK HE BMMSIOT Ha TONIKOBaHUE HACTOALLMX Y CIOBUNA.

2.1. A6GOHeHm — (PU3MYECKOE WNU HPUAMYECKOE NULO, WHAMBMAYANbHLIA NpeanpuHUMaTenb C KOTOPbIM 3aKrouyeH
[oroBop c BblaeneHnem He meHee ogHoro AGOHEHTCKOro HoMepa.

2.2. A6oHeHmMcKuli Homep — TeNedOHHbIN HOMep, Bblaensemblii AGOHEHTY B COOTBETCTBUM C [JOrOBOPOM, C MOMOLLIbHO
KOTOpOro npoussoautcs nageHtndukaumsa AGOHeHTCKoro obopynoBaHUs ¢ yCTaHOBNEHHOW B HEM SIM-kapTon.

2.3. A6oHeHmMckoe o6opydosaHue — COBOKYNMHOCTb abOHEHTCKMX TEXHUYECKMX YCTPOMCTB, BKMovas TB-npucTtaeky nnm
CAM-mopyrnb, aHTEHHY U T.M., No3Bonsowmx ABoHeHTy nony4vatb Ycnyrn OnepaTtopa u BewaTtens.

2.4. Akmueauus1 Kapmbi Onnamsi - onpegeneHHaa OnepaTopom nocnenoBaTenibHOCTbL AENCTBUIA Bnagenbua KapThbl,
pes3ynbTaTtOM KOTOpbIX sBnseTcsi onpedeneHume OnepaTtopom JIMueBOro cyeta u yBenuYEHWE Ha HeM ocTaTka Ha
BEMWYMHY HOMUWHaNa ucnonb3oBaHHon KapTbl.

2.5. Akmueauyusi Ycnya Bewjamens — onpegeneHHas Belwatenem nocneqoBatenbHOCTb AencTBUA ABOHEHTa, KOoTopas
3aknoyaeTcs B TOM uyucne B npuBegeHun AOOHeHTCkoro obopydoBaHusi B paboyee coOCTosiHME, MO3BOMsoLEe



OCYLLECTBNATbL [AEKOAUPOBAHME CUrHana TeNeBU3MOHHBLIX Mporpamm B Uensix obecnedyeHus gocTyna K Ycnyram
BewaTtens.

2.6. ACP — aBTOMaTM3MpOBaHHas cucTeMa pacyeToB, NpeAcTaBnsowas cobon annapaTHO-MPOrpaMMHLIA KOMIIEKC,
npegHasHadeHHbI ons obecnevyeHns aBTomaTM3aunm pacyeToB ¢ aboHEHTaMKU W/MnK nonb3oBaTenaMu YCnyr, a Takke
ans yyeta n o6paboTkm MHopMaLum 0 NPeLOCTaBMNEHHbIX M OKa3aHHbIX Ycnyrax.

2.7. Bewqamenb — OO6LecTBO C OrpaHMYEHHOW OTBETCTBEHHOCTbIO «LlndpoBoe TenepapguoselwiaHmey (r. Mocksa,
yn.WenkuHa, g. 51/4 ctp.1), okasbiBatowee AOOHEHTaM MMaTHbIE YCIyrM CryTHUKOBOIO TENEBUAEHMS, ABMSOLLEECH
cTopoHol no [loroBopy ¢ AGOHEHTOM.

2.8. ba3oenIli nakem — lNakeT, BKNtoYeHNe koToporo B [Noanucky siensieTcs obsisaTernbHbIM YCNOBUMEM 41151 BKIHOYEHUS B
Mognucky [ononHUTENbHbLIX NaKeToB.

2.9. foeoeop — cornawenHve wmexay Onepatopom, Bewatenem u AGOHEHTOM O BO3ME3QHOM oOKasaHuuM Ycnyr,
3aKMYeHHOe B COOTBETCTBMM C HacToswmmu YcnosusiMu (B T.4. BblOpaHHbIM ABGOHEHTOM B COOTBETCTBMM C
HacTosAWMMN YcnoBusiMm TapudHbIM NpeanoxeHneM, obcnyxuBaHue Mo KOTOPOMY MPOU3BOAUTCA C MPUMEHEHUEM
otaensHoro TapudpHoro nnaHa Onepatopa u TapudHoro nnaHa BewaTens).

2.10. JonosnHumenbHbIl nakem — [lakeT, BKOYEHWE KOToporo B [lognncky BO3MOXHO TOMbKO MpPW BKIMIOYEHWM B
Moanucky basosoro nakeTa.

2.11. EduHuuya mapudpukayuu Ycnye — egnHuLa U3MepeHuss obbemMa OKa3aHHbIX YCryr, CTOMMOCTb KOTOPOM
ycTaHaBnusaeTcs OnepaTtopoM (B oTHowweHumn ycnyr Onepatopa) n BewaTtenem (B oTHoweHuu yenyr Bewwatens).

2.12. 3oHa paduonokpbimusi cemu Onepamopa — TeEPPUTOPUS, B Npedenax KOTOPOW CyLLeCTByeT NMOATBEPKAEHHas
OnepaTopoM TexHM4eckasi BO3MOXXHOCTb NPEAOCTaBNeHUs YCnyr, okasblBaeMblX C Ucrnonb3oBaHnem SIM-kapTbl.

2.13. 3oHa NoKpbIMuUsI cnymHuKa — YacTb TepputTopun PP, B npegenax koTopon obecrneynBaeTcsi ypoBeHb CUrHanoB
CO CNyTHUKA, HEOBXOOUMbIA NS UX NpyMema C 3afdaHHbIM Ka4yecTBOM, a Takke rapaHTUpyeTcsi CMOCOBHOCTL Mpuema Ha
Bxoge NC3 curHanos oT 3emHon ctaHumm (Tenenopt CHTB), obnagatoLel onpeneneHHbIMU napaMmeTpamu.

2.14. Kapma Onnamsi (Kapma) — nHanBugyansHO onpeaeneHHbIi HocuTenb, UCMONHAEMbIN B BUAE NNacTUKOBOW KapThbl
unu B HOM onpegensiemom OnepaTtopom Buae, yCTaHOBIIEHHOIO HOMMHaNa, coaepXaLlmin MHpopmaLmio, Heobxoaumyto
ansa nposegeHns Aktueauumn Kaptbl (B T.4. cpok AkTmBaummn KapTbl). Mcnonb3yeTca ansa onnatel Yenyr. B cnyyae ecnu
ABOHEHTY OKa3sblBanuCb MHble COMpsPkeHHble ¢ HUMKU ycnyri, OnepaTop BnpaBe HamnpaBWTb CPeAcTBa Ans onnathbl
OaHHbIX YCRyT.

2.15. Kodoeoe csio80 — ykasbiBaemass AOGOHEHTOM B YycTaHoBneHHo OnepatopoM u Bewartenem dopme
nocreqoBaTenbHOCTL CMMBOSIOB (OYKB, Lndp), cnyxawas gns naeHtudpukaumm AboHeHTa npy ncnonHeHmm Jorosopa.
2.16. Jluyeeoili c4em — aHanutndeckni cdet B ACP Onepartopa 1 nporpaMmMHo-annapaTHbIX CpeacTBax, MCMoSib3yeMblxX
Bewatenem, cnyxawmi gna yvyeta obbema OkasaHHbIX YCnyr, MOCTYNNEHUA M PacxXxodoBaHUsS OEHEXHbIX CPeacTs,
BHECEHHbIX B cHeT onnaTtbl Ycnyr. B pamkax ogHoro [JoroBopa MOXeT ObiTb BblA€NeHO HECKOMbLKO JInLEBbIX CHETOB.

2.17. Onepamop — [ly6nuyHoe akumoHepHoe obuiectBo «MobunbHble TeneCuctembl» (r. Mockea, yn.Mapkcucrckas,
0.4), okasblBatoLLee yCryrn CBsI3M Ha OCHOBaHUK JNTMLEH3UI, ABNsitoLeecs CTopoHou no [JoroBopy ¢ AGOHEHTOM.

2.18. lMakem — COBOKYMNHOCTb TerenporpaMmm (TernekaHanoB), pacnpocTpaHsaemblx Belwjatenem B npouecce okasaHus
AboHeHTam Ycnyr Bewartens. lNonyyeHne pgoctyna kK npocmotpy [laketa, nytem [llognmckn ABOHeHTa, siBnsieTcs
ycrnosuem nonydeHnst AboHeHTom Ycenyr Bewatens.

2.19. Modnucka — xombuHauus (Habop) MakeToB, BbiOpaHHbLIX ABOHEHTOM, nonydeHue ycnyr BewaTens B cocTaee
KoTopbiXx ABOHEHT 0653yeTCcsa onnayvnBathb.

2.20. lNopoz coeduHeHust — YycTaHaBnuBaembin OnepaTopoM MPOMEXYTOK BpEMEHW C y4deTom TpeboBaHui
3akoHogaTtenbcTBa PP, N0 McTe4eHnn KOTOPOro NPoAOIIKEHNE YCTaHOBMEHHOIO COeAMHEHMS ABMAETCSA OCHOBaHNEM Ais
Hayana Tapudukaumm Ycnyr.

2.21. lNMonb3oeamens — nboe usnyeckoe nuUo, He 3akroymBliee AGOHEHTCKUI LOroBOpP, HO CNOCOOHOEe nonyyaTb
Yenyrn nocpecTBoM UCMonb3oBaHNA AGOHEHTCKOro obopynoBaHus.

2.22. Pac4emHbili nepuod — nepuoa BpEMEHU, 3a KOTOPbIN onpeaensieTcst PakTUYeCKn NonyyYeHHbIn 1 onnavymMBaeMsbli
ABoHeHTOM 06beM Ycnyr. Ecnn mHasi npogomkutensHOCTb PacyeTHoro nepuoga He ycTaHOBMEHA MO COrfalleHuto
CTOPOH, Pac4yeTHbIV neprog cunTaeTcsl paBHbIM OAHOMY MecsiLy.

2.23. Poymune — npegoctasnsemas Onepatopom AGOHEHTY BO3MOXXHOCTb C MPUMEHEHMEM yka3daHHou B [loroBope SIM-
KapTbl MONb30BaTbCA YCryramu, OKasbiBaeMbIMW OPYrMM OMepaTtopoM CBSA3M, C KOTOpbiM Yy ABoHeHTa [oroBop He
3aknoyeH. [MogpobHas wHopMauMss O TeppuTopMM W HaMMEHOBaHWSIX OnepaTopoB CBA3W, rae ABOOHEeHTy
npegoctaenseTcd PoymuHr, ykasbiBaetca Onepatopom Ha Cavite Onepartopa.

2.24. TapudpHbili nnaH Bewjamens — COBOKYNHOCTb LIEHOBLIX YCMOBWUW, Ha KOTOpbIX Bewartens npeanaraet AGOHEHTY
Nnonb30BaTbCA OAHOW UIMKU HECKONbKMMIK Ycnyramu BewaTens.

2.25. TapudpHhbit nnaH Onepamopa — COBOKYMHOCTb LIEHOBbIX YCIOBUIA, Ha koTopbix Onepatop npeanaraet AGOHEHTY
nonb3oBaTbCA O4HOM NMBO Heckonbknmn Ycnyramm Onepartopa.

2.26. TapughHOe npedsioXeHue - COBOKYMHOCTb LEHOBbIX YCroBui. Mo cmbicny Hactosiwmx Ycnosui TapudHoe
NpeanoXeHne npegycmaTpvBaeT oTAenbHbin TapudHein nnadH Onepatopa w  TapudHein nnaH  Bewartens,
onpeaensioLmne ycrnosust U nopsgok nonyvenus yenyr Onepartopa v Bewarens.

2.27. Ycnyau — ycnyrn, okasbiBaemble AGOHEHTY, a8 UMEHHO:

Ycnyeu Bewamensi — ycnyrm CrOyTHUKOBOMO TENEBUMOAEHUS W/WNU WHbIE COMPSPKEHHbIE C HUMW  YCIyrw,
oKkasbiBaemble BellateneM HenocpeacTBEHHO W/WMM C MPUBMEYEHMEM TPETbUX Nnu (CepBUCHOE, MHAOPMALMVOHHO-
crnpaBoYHOe OOCnyXMBaHWe 1 T.M.), BKIoYatoLwme B cebs:

- ycnyru no Bewanuio (pacnpocTpaHeHuto) lNMakeTa Tenenporpamm, B TOM Yncie MO NpegocTaBneHno JocTyna K
npocmoTpy basoBoro nakeTta Ha ycrnoBusix, NPeAyCMOTPEHHbIX ADOHEHTCKUM JOMOBOPOM;

- yCnyru no npegocTaBfeHno OCTyna K BelaTenbHom nnatgopme — OCHOBHas ycnyra, 6e3 aktMBaumMm KOTOpOK
He npefocTaBnseTcst JOCTYN K MPOCMOTPY Kakux-nnbo MakeTos Tenenporpamm.



Ycnyau Onepamopa - ycnyrm nogBWXKHOW paguoTenedOHHOM CBA3M, TernemaTudeckue YCnyru, ycnyru no
nepegade AaHHbIX W/WNW MHble COMPSKEHHbIE C HUMW YCNyry, okasbiBaemble OnepaTtopom HemocpeacTBEHHO W/wnu C
npuBnevyeHnem TpeTbux nu (cepBucHOe, MHEOPMAaLIMOHHO-CPaBoOYHOe 0bCny>XMBaHUe, YCnyru MecTHON TernedOHHON
CBS13U C NpefocTasneHmemM [JononHutenbHoro aboHeHTCKoro HoMepa 6e3 opraHu3aunm aboHEHTCKON NMUHUW, KOHTEHTHbIE
ycnyru u ap.).

2.28. YnosnHoMo4yeHHoe Jsuyo — nuuo, YNnaTom B KacCy KOTOPOro AEHEeXHbIX cpeactB AOOHEHT WCMOMHSET CBOM

AeHexHble o0bsi3aTenbcTBa, BoO3HMKatowme nepeg Onepatopom u Bewatenem u3 [orosopa. [epeyeHb Takux nuu

4oBoanTcs 0o cBeneHust AGOHEHTa B Nopsigke, NpegyCMOTPEHHOM M. 11.2. HAaCTOALWMX Y CIOBUIA.

2.29. SIM-kapma — wOeHTUUKALMOHHLIA MOZYMNb — 3MNEKTPOHHLIA HocuTenb WHOPMauunW, C MOMOLLLID KOTOPOro

ocylecTBnsieTca naeHtndukauus AboHeHTa OnepaTopoMm, JocTyn AGOHEHTCKOro 060pya0BaHNs K CETU NOABWDKHON CBSI3N,

a Takke 3almTa OT HeCaHKLMOHMPOBAHHOIO MCMONb30BaHWA BbiaeneHHOro ABGOHEHTCKOrO HOMepa, B T.4. B pamkax

nornyyeHust goctyna K Ycnyram Bellarensi B COOTBETCTBMU C MOPSAKOM YCTaHOBMEHHbIM Beluarenem.

2.30. Caitim — pecypc Onepatopa B ceTn VIHTepHET, pasMeLLeHHbIN No agpecy: Www.mts,ru, rge pasMelleHa nogpobHas

nHpopmaumsa o6 okasbiBaeMbIx ycryrax OnepaTopa u Bewarens.

2.31. JnuHbIn KabuHeT — Beb-cTpaHuLa Ha canTe OnepaTtopa, cofepXxallas MHPOPMaLMIO O 3aKkasbliBaeMbIX

ABOHeHTOM Ycnyrax, CTaTUCTUYECKYHO MHDOPMaLMIO 06 06 beME MOMyYeHHbIX YCRyr U TEKYLLLEM COCTOSIHUM
JlvueBoro cueTta, AOCTYN K KOTOPOW OCYLLECTBASETCA C MOMOLLBIO ayTEeHTUPUKALUOHHBIX OaHHbIX
(YHUKanbHbIA NOTVH 1M napons). JIorvH u napone Ana gocTtyna B JIYHbIN KabuHeT BbigaoTcs AGOHEHTY npu
3akrnoveHnn [JoroBopa. JInyHbI kabMHET MOXET MCnonb3oBaTbCA AN Bbloopa AGOHEHTOM KOHKPETHbIX
Yenyr n JononHUTenbHbIX YCnyr, oTka3a OT HUX, a Takke Ans pasmMelleHus yBegomneHus OnepaTopa,
agpecoBaHHbIX ABOHeHTy. AOOHeHT 00s13aH obecneunTb COXPaHHOCTb formHa K napons ABOHeHTa,
HeobxoanMbIX onsa goctyna B JIMYHbIN KabuHeT. [leNcTBusi, coBeplUeHHble B JInyHOM kabuHeTe, JocTyn B
KOTOpbIA OCYLLECTBNEH C UCMONb30BaHWEM florMHa M naponsd AOOHeHTa, NpU3HAOTCA OEeNCTBUAMMU,
coBepLleHHbIMU ABOHEHTOM MIMYHO UMK €ro YNOrHOMOYEHHbIM NPEeACcTaBUTENEM OT UMEHU U B UHTEpecax
AboHeHTa. lMpu aToM ABOHEHT HeceT OTBETCTBEHHOCTb 3a Ntobble (B TOM YMUCre HeCaHKLMOHUPOBAHHbLIE)
OEencTBust TpETbUX NNL, MMEBLUNX MECTO B JInuHOM kabuHeTe AGOHEHTa, [OCTYN K KOTOPOMY OCYLLIECTBIEH C
ncrnonb3oBaHWeM fnorMHa 1 napons ABOHeHTa, a Takke 3a nocneacTemsa Takux genctemn. OnepaTop Brnpase
npegoctaBuTb ABOHEHTY BO3MOXHOCTb M3MEHUTb Naporb Ans goctyna B JINYHbIN KabuHeT, Npu 3TOM MOruH
octaetcd HeusMmeHHbIM. Onepatop BnpaBe 6e3 npegynpexneHns MNpUOCTaHOBUTL  UCMONb30BaHWe
ABoHeHTOM JlnyHoro kabuHeTa B cnyyae pacTtopxeHus [Jorosopa

Pasgen Il. Mopsagok n ycnoBusa 3akntoyeHus [loroBopa

Cratba 3. NMopsnok 3aknoveHus v npoaneHus aencreus [loroeopa

3.1. [oroBop BCTynaet B cwuiy M CTaHoBUTCA ob6s3atenbHbiM gns CTOPOH C MOMEHTa ero 3akmnideHus. [lpaBa wu
obsi3aHHOCTKN No [loroeopy, npedycmaTpyBatoLLeMy MCNONb30BaHME nepeHeceHHoro AGOHEHTCKOro Homepa, BO3HUKaoT
C MOMEHTa Hadana okasaHua ycnyr OnepaTopoM no nepeHeceHHOMY AOOHEeHTCKOMy Homepy. Ecnm unHoe He
cornacoBaHo cTopoHamu B [JoroBope, NOCNeaHWI CYNTAETCS 3aKYEHHbIM Ha HeONpeaeneHHbI CPOK.

HocTtyn AGOHEHTCKOro obopyaoBaHMsA C BKIKOYEHHOM B Hero SIM-kapTol Kk ceTn nogBuKHOW CBA3M obecneunBaeTcs C
MOMEHTa 3akntodeHus [loroBopa M BHeceHUs AOOHEHTOM HeobXOAMMbIX MnaTexenW B COOTBETCTBMM C BblOpPaHHbIM
ABOHEHTOM nepeyHem, obbemom Ycenyr n TapndHbIM NnaHom.

B cnyyae 3aknouyeHuss cTopoHamm cpoudHoro [loroBopa ero OencTBMe NpoaSieBaeTCsl KaxAbld pa3 Ha crnegylowun
nepuoa, paBHbI NepBOHaYanbHOMY CpoKy aencteusi [loroBopa, ecnn AGOHEHT He 3aaBUT 00 o6paTHOM He No3gHee, Yem
3a OBe HeJenum 4o OKOHYaHUA cpoka ero AenCTBuUS.

3.2. Heotbemnemon u4acTbto [loroBopa sBRSOTCA HacTosiwme Ycnoeusi, BblibpaHHoe A6oHeHToM TapudHoe
npegnoxeHune (TapudpHbin nnaH Onepatopa u TapudHein nnaH Bewatens), TexHunyeckme TpeboBaHMA U 3HAYEHMA
rnokasaTenen kayecTBa OKa3aHusl YCMyr CBA3W MO nepefadye AaHHbIX U TenemaTuyecKux YCMnyr CBsi3W, MnepeyveHb
nuueHsni OnepaTopa u Bewarens, CornaweHne o6 3reKTpOHHOM B3aMMOAENCTBMM C WUCMOJb30BaHMEM MNPOCTOM
3MNEKTPOHHOW MOAMUCKU, a TaKkke YCroBuUst oepT, NpUHATBIX ABOHEHTOM B MOpsgKe M Ha YCMOBUSX, YCTAHOBMEHHbIX
OnepaTopom u Belarenem.

3.3. B cootBeTcTBUMM CO CT. 6. PepepanbHoro 3akoHa «O nepcoHanbHbIX AaHHbIX» Onepatop n Belwarenb B uensax
3aknoyeHns w/vnum ucnonHenus [oroBopa, a Tawke B Uenax cobnogeHus [EenCTBYHOLWEro 3akoHOo4aTenbCTBa
obpabaTbiBaeT nepcoHarnbHble AaHHble ABOHEHTa c/6e3 NCnonb3oBaHNSA CBOMX NpOrpaMMHO-annapaTtHbix cpeacTs. [og
00paboTKoM MepcoHanbHbIX AaHHbIX MOHUMAaeTcss nwboe JencTBue (onepauus) WM COBOKYMHOCTb  OENCTBUW
(onepauun), coBeplUaeMbIX C MUCMONb30BaHWEM CPEACTB aBTOMatusaumMnm mnm 6e3 MCnonb30BaHUSA TaKMX CpeacTB C
nepcoHanbHbIMU AaHHbIMK, BKINOYasa cbop, 3annck, cMcTeMaTM3aunio, HakonmeHne, XxpaHeHme, B T.4. KOMUIN JOKYMEHTOB,
yOOCTOBEPSIOLWNX JIMYHOCTb, YTOYHEHME (OOHOBMEHUE, U3MEHEHWE), W3BMEYEHME, WCMOMb3oBaHWE, obesnuuvBaHue,
OGroKnpoBaHue, yaaneHme, yHUHTOXEHNE NepCcoHanbHbIX AaHHbIX.

3.4. Ha nepvog ¢ momeHTa 3akntoyeHnst [loroBopa v 0o npekpailieHus obsasatenscts CTopoH no [orosopy, a Takke Ao
NCTEYEHNSI CPOKOB XPAHEHUSI NMEPCOHAsbHbIX AaHHbIX, YCTAHOBIIEHHbLIX 3aKOHOO4ATENbCTBOM, AGOHEHT BblpaXaeT CBOE
cornacue Ha o00paboTky nepcoHanbHbiX AaHHbiX Onepatopom u Beuwatenem, a Takke cornacme Ha nepegady
(pacnpocTpaHeHune, NpegocTaBneHne, ocTyn) n nopyydeHve Onepatopom mnu Belwatenem tpeTbum nmuam obpaboTku
nepcoHanbHbIX OaHHbIX, nepegaHHbix ABoHeHToOM Onepatopy u Bewartenio B xoge ucnornHenuss [oroeBopa, B T.u.
cBegeHun o6 ABOHeHTe, ykasaHHbIX B CT. 53 ®epepanbHoro 3akoHa Ne 126-d3 ot 07.07.2003 roga «O cBAsn» (3a
UCKIMIOYEHNEM MHOPMaLMK, CcocTaBrsiowen TanHy cBsA3un).[lpegycMoTpeHHoe HacToswmM ab3auem cornacve
pacnpoCTpaHsAeTCss Ha cnydau, korga HeobXOOUMOCTb €ero MofyvyeHus NpegycMoTpeHa AEeWCTBYOLWMMM HOPMaTUMBHO-
NpaBOBbIMW aKTaMu.
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O6paboTka nepcoHanbHbIX AaHHbIX OCYLLECTBASETCA B LENsxX WcnonHeHnus [oroBopa, B TOM uucrne Anga uenewn
abOHEHTCKOro, CEPBMCHOMO U CNpaBOYHO-MHAOPMAaLMOHHOIO obcnyXmnBaHus AGOHEHTa, B T.4. BKIKOYEHUS B AaHHbIE ANS
NMHGOPMAaLIMOHHO-CNPaBOYHOrO 06CNY>XMBaHUS, OKa3aHWs eMy YCIyr, HEPa3pbIBHO CBsi3aHHbLIX ¢ Ycnyramu Onepatopa u
BewaTtens, B3bickaHUs 4eOUTOPCKON 3a00JKEHHOCTU 3a YCnyrn, XpaHeHus [JoroBopoB U JOrOBOPHOW LOKYMEHTaLun, B
MHBIX Liensx, HepaspbIBHO CBSA3aHHbLIX C UCMonHeHnem [JoroBopa, a Takke ana cobnogennst Onepatopom v Bellatenem
TpeboBaHWIN ENCTBYIOLLEro 3aKoHoA4aTENbLCTRA.

MepeyeHb N, OCYLLECTBNSIOWNX 0OpabOTKy nepcoHanbHbIX AaHHbIX AOOHeHTa no nopyyeHuto Onepatopa B
COOTBETCTBMU C HaCTOSLLMM MYHKTOM, a Takke afpeca Takmx Nul ykasaHbl Ha Cavite um OoBoOATCA OO CBefeHust
ABOHEHTOB B MecTax obcnyxmBaHuss AGoHeHTOB OnepaTopa M Belwartens, B TOM 4ucCrie B MOMEHT 3aKMO4YeHUs
[oroeopa.

B cny4yae Hecornacust AGOHeHTa LENCTBME HACTOSILLEro NMyHKTA He pacrnpoCTpaHseTcsi Ha B3auMOOTHoLLeHUst CTOpPOH
npv ycnoeun, 4To AGOHEHT Npu 3akntoyeHun [JoroBopa 3asiBUT O CBOEM HECOrNacuMu WM MogacT COOTBETCTBYHOLLEE
3asBneHune B agpec OnepaTopa B nepuo aenctauns Jorosopa.

3.5. B cnyyasx, korga HeobxoanMocTb nony4YeHust cornacus ot AGoHeHTa npegyCcMoTpeHa A4eNCTBYOLW MMM HOPMaTUBHO-
NpaBoOBbIMW akTamMu, MOAMNUCbIBasi HacToAWMA aoroBop, AOOHEHT-lopuguyYeckoe nuuo BblpaXkaeT corfnacue Ha
npegocTaBrieHMe AOCTyna K ycnyram CBs3W, OkasblBaeMbIM OpPYrMMy onepaTopamMu, Ha WUCMONb3oBaHWe cBefeHuin 06
ABOHEHTE, B TOM YuCrne MX NpegocTaBrieHne TPeTbMM fnLaM, Ha nonyyYyeHne MHOPMaLMOHHBIX PacChIoK, pekrnambl no
ceTsaM anekTpocesan oT OnepaTtopa, B TOM Yucrie 0 ToBapax/paboTax/ycnyrax n nHbix obbekTax peknammpoBaHus u/mnm
06bekTax MHOPMUPOBaAHUS TPETbUX NnL. ABOHEHT BNpaBe OTO3BaTb CBOE coOrfacue B Nopsigke, ykazaHHOM B Nn.n. 7.4,
7.5, 7.6 HacToALWMX YCNoBUNA.

3.6. [ina 3akntoveHusa [oroeopa (B YacTtun Ycnyr Onepatopa) UCNonb3yTCa NOMELLEHUS (YacTU NOMELLEHNIN), TOProBble
MecTa, TOproBble OOBLEKTbl, TPAHCMOPTHLIE CPEACTBa, COOTBETCTBYLOWME TpeboBaHuam n. 1 cT. 44 depepanbHoOro
3akoHa «O cesasu». lMpu ucnonb3oBaHMM ANs 3akntoyeHust [loroBopa nomelueHust ABGoHeHTa AOGOHEHT rapaHTupyeT
OnepaTopy COOTBETCTBME TAKOro NOMELLEHNS yKa3aHHbIM TpeboBaHNAM.

Paspgen lil. NepeyeHb, 06bEM 1 KayecTBO Ycnyr

Cratba 4. MNepeyeHb Yenyr

4.1. MNepeyeHb Ycnyr, okasbiBaemblx ABOHEHTY, onpegensieTca BblbpaHHbIM ABOHeHTOM TapudHbIM NpeanoXxeHnem,
BKMovawoLwmm B cebss TapudHbii nnaH Onepatopa u TapudHbin nnaH BewaTtens, ¢ y4eToM UHbIX YCNyr, 3akasaHHbIX
ABOHEHTOM AOMOMHUTENBHO B COOTBETCTBUM C AEUCTBYOLWMMU npeanoxeHnamm Onepartopa, Belwarens w/unu Tpetbux
nu.

Kpome Toro, nepeveHb Ycnyr onpegensetrca BO3MOXHOCTAMM ABOHeHTCkoro obopyaoBaHusd. lMNepeyeHb Ycnyr npwm
PoymuHre 3aBucuT Takke OT BO3MOXXHOCTEN CETU POYMMHIOBOrO onepaTopa.

Cratba 5. O6bem ycnyr

5.1. OnpegeneHne obbema Ycnyr, okaszaHHbIXx ABGoHeHTy OnepaTtopom u Beliarenem, ocyliecTBnseTcsd Ha OCHOBaHMU
nokasaHun ACP Onepatopa M nporpaMMHo-annapaTtHbIX CpeacTts, ucnonb3yemblx Belatenem, nmbo obopygoBaHus
CBSA3M ApYruxX OrnepaTopoB CBA3M, B YACTHOCTU, NpY OKa3aHuu ycnyr cBa3u ABOHeHTY B PoymuHre.

5.2. Ncxoga n3 cymMm paHee BHECEHHbIX NnaTexen, ycnoBui TapudHOro npeanoXeHus, BKIoYawwero B cebs
TapudHbin nnaH Onepatopa u TapudHbin nnaH Bewatens, n o6béma mcnonb3oBaHHbIX AGOHEHTOM Ycnyr (B TOM
yucne, npu nonb3oBaHun PoymuHrom) B ACP Onepatopa u nporpammHo-anmnapaTHbIX CPeacTBax, MCMONb3yeMbiX
Bewatenem, ykasbiBaeTca ocTaTok Ha JluueBom cuveTe. BenmuumHa ocTtaTtka npeactaensdetr cobon 0600LeHHYHo
nHpopmauno 06 obbeme Ycnyr, KOTOpbIA MOXET ObITb MCMONb3oBaH ADOHEHTOM (MOMNOXUTENBHOE 3HAYeHMEe ocTaTka)
unn Obin ucnonb3oBaH ABGOHEHTOM MOCMEe MOMHOMO pPacxodoBaHWMA Ha onnaTty YCnyr BHECEHHbIX MraTexen
(oTpyuaTenbHoOe 3HavyeHWe ocTaTka). BHeceHne nnartexen OTpaxaeTCcHd Kak yBenuveHwe ocTtatka Ha JlueBom cuyerte,
B3MMaHWE nnaTbl 3a OKa3aHHble YCMyrM — KaK ero ymeHblUeHWe. YMeHbLUEeHWe ocTaTka MpOouM3BOAUTCS ucxogsd M3
TapudgoB Ha Ycnyru ¢ ydetom HOC 1 nHbIX Hanoros, BKMoYaeMbix B LeHy. OTpuuarenbHoe 3HaYeHre ocTaTtka BblpaxkaeT
pa3vep 3agorkeHHocTn AboHeHTa. CBedeHuss o6 octatke Ha JlmueBom cyeTe ABOHEHTa CpeAcTB, BHECEHHbLIX U
Hen3pacxogoBaHHbIX ADOHEHTOM Mpu NoTpebneHun Ycnyr, ykasbiBaloTCA OTAENbHOW CTpoKon B cyeTax. CBegeHus o
TeKylieM ocTtatke Ha JlnueBom cuete MoryT BbiTb nonyyeHel AboHeHTOM y Onepatopa 1 Bewatens (B T.4. C MOMOLLbIO
rornocoBblx, Internet n/vnu uHeix cepercos OnepaTopa u Bewatens).

5.3. MpooomknTensHOCTb COEANHEHMS NPY Nepeaade HeronocoBon nHdopmaumm otcuntoiBaetca ACP Onepatopa ¢ 1-
ro nepegaHHoro 6awvta. Mcxogs mM3 TexHU4Yeckmx ocobeHHocTen pabotel cetn OnepaTtopa, OnepaTop Brpase
yCTaHaBNMBaTb MakCMMaIlbHY MPOOOSPKUTENBbHOCTE OLHOMO HEMPEPBLIBHOTO COEAMHEHUSI B TaKOW CETU, KOTOPOE He
MoxeT ObiTb MeHee 180 MuHyT. WHopmMauusi 0 mMakCcMMarnbHOM MPOAOIMKUTENIBHOCTU COEeOUHEHUS [OBOOUTCHA OO0
ABOHEHTOB B nopsigke, yCTaHOBMEHHOM M. 11.2 HACTOALWMX Y CNOBUN.

5.4. TlepeyeHb oOKasbiBaemblx Ycnyr onpegensiercs BblOpaHHbIM AOoHeHTOM TapudHbiM nnaHom Onepatopa u
TapudHbiMm nnaHom BelaTens, a Takke nepeyHeM SONONHUTENBHO 3aKasaHHbIX UM YCryr.

lMpuocTaHoBNEHME oOKasaHus Ycryr npou3BOAMTCA B CNydasx W B MOPSAKE, YCTAHOBMEHHbIX LAENCTBYHOLLMM
3aKOHOOATENbLCTBOM.

Mpn onmate Ycnyr nocpedcTBOM aBaHCOBOrO mnatexa (aBaHCOBbIM MeTog pacyetoB) CTOpOHbLI cornacoBanu
npogormkeHne okasanus OnepaTtopom u Bellatenem ABGOHEHTY Ycnyr CBEpX CyMMbl BHECEHHBIX JEHEXHbIX CPeACTB Ha
JInueBor cyet AGOHeEHTa, B TOM 4YucCre MpU HanuM4Mu ycTaHOBNEHHOTO ADOHEHTOM COEOWHEHUS OO €ro 3aBepLueHMs.
lMpUMEHeHMEe OTMOXEHHOro MfaTeXa BO3MOXHO TakKe Ha OCHOBAaHWM OTAENbHOrO cornaweHnss ¢ AGOHEHTOM Ha
YCIOBMSAX Takoro cornaweHus. Ecnv B cornmaweHnn ¢ ADOHEHTOM HE CKa3aHO MHOE, MEeToh, pacyeToB MpU OKa3aHUK
Ycnyr B COOTBETCTBMU C HACTOSALLMM MYHKTOM HE MEHSETCS.



Cratbsa 6. KauecTtBo paguotenecgpoHHom cBsa3m Onepartopa

6.1. KayecTBOo noaBmkHOM pagmnotenedoHHOM cBsA3M B 30HE PaaMONoOKPbITUS CETU COOTBETCTBYET AeNCTByOWMUM B PP
TEXHUYECKUM HOPMaM WM UMEKLLUMCS JIMLEH3NAM. TeXHUYeckne nokasaTenu U HOPMbl, B COOTBETCTBMU C KOTOPbLIMMU
OKasblBalOTCA YCnyrM cBsA3W, pasmeleHbl Ha CanTte OnepaTopa M SBMAAKTCA HEOTbEMIIEMOW 4acTbio [oroeopa.
Onepatop npegocTaBnseT ycnyrin CBA3WN KPYrnocyTOYHO, exeqHeBHO, 6e3 nepepbiBOB, 3a UCKIIOYEHNEM MPOBEOEHNS C
cobnogeHnem  TpeboBaHWA  LEWCTBYIOLLErO  3aKOHOAATENbCTBA,  JIMUEH3MM  HEOOXOOMMbIX  PEMOHTHBIX U
npodunaktnyecknx pabot. Kpome TOro, ka4yecTtBO MOABWXKHON pagmnoTenedOHHOM CBA3NM MOXET yXyOLwaTbes,
npepbiBaTbCA WM COMPOBOXAATbCA MoMexamu BONU3W NUMHWUIA 3nekTpornepedad, B TOHHeNsX M noaeanax, nog
BO3OeNcTBMEM pernbeda MECTHOCTU U HEGNAronpuaTHLIX METEOPOSIOMYECKUX YCIOBUIA.

6.2. MNpepocraBnseman ABGOHEHTY nodBwxHas paguoTenedoHHasi CBsi3b B CUMY KOHCTPYKTUBHbIX OCOOEHHOCTEN CeTu
3aBWCUT OT KadecTBa 060pyaoBaHMs ONepaToOpOB MECTHLIX MPOBOAHbIX TENE(OHHbIX NNHWIA, 060pyA0BaHNSI ONepaTopoB
MeXOyHapOAHON U MeXayropogHoOu CBA3W.

6.3. Onepatop u Bellatenb He HECYT OTBETCTBEHHOCTM 3a HELOCTATKM YCNyr, BO3HUKLLME BCIEOCTBME UCMOMb30BaHUSA
ABGOHEHTOM HEMWCNPaBHOrO, He OTBEYaloLEero YCTaHOBMEHHbIM TPebGOBaHUSIM U He BXOASLWEro B MNepeyeHb
pekoMeHgoBaHHoro OnepaTtopom 1 Bewartenem AboHeHTckoro obopyaoBaHusl, nmb6o AGOHEHTCKOro obopyaoBaHMs Unu
npyKnagHoro nporpaMmmHoro obecrnedeHusi, KoTopble OblM U3MEHEHbl MM MoauduumpoBaHbl 6e3 corfnacoBaHust C
npoussogutenem n OnepatopoM u/vnn BewaTenem, nnbo HaCTPOMKM KOTOPbLIX HE COOTBETCTBYHOT PEKOMEHZOBAHHbLIM
OnepaTopom u/unu Belwatenem HacTponkam.

6.4.0nepatop 1 Bewatenb ocBoboxaalOTCA OT OTBETCTBEHHOCTM 3a HecoOmnoaeHve YCroBWI OKasaHus Ycnyr, B
YaCTHOCTM, HEKOPPEKTHOro ucnonb3oBaHus AOGoHeHTOM wu/vnn [Monb3oBateniem ABGOHeHTCKkoro obopyaoBaHus,
HEKOPPEKTHOrO OCYLLLECTBINEHNst AKTMBaUMK YCnyru, ocyllecTBneHnns narexa, BO3HUKHOBEHMST MOMEX, 3aTPyLHSOLLNX
npuem curHana, CBA3aHHbIX C MECTOM UM YCroBUSAM pacnonioxeHnss ABGOHEHTCKOro obopyaoBaHusl,  U3MEHEHWN,
NCKaXXeHWUIA ,HapyLUeHWI, NepepbIBOB UM 3adepKek pacnpoCcTpPaHeHUsi curHana, Bbl3BaHHbIX NPUPOLHBLIMU SBIEHUSIMU
(BKMOYAsi COMHEYHYD aKTMBHOCTb UMM HebnaronpusiTHble MeTeoporiornyeckue ycrioeust), nonyveHns OnepaTtopom U
Bewatenem B npouecce nognucaHus ABOHEHTCKoro goroopa un Peructpaumm ABOHEHTa HeOOCTOBEPHLIX CBEAEHWMN,
HenpeacTasneHnss AboHeHTOM no 3anpocy Onepatopa n Belwiarensa OOKyMEHTOB, MOATBEPXKOAKLNX AOCTOBEPHOCTb
OaHHbIX, nonyyeHnss ABOHEHTOM Ycnyr ¢ HapyLleHMeM HopM u TpeboBaHuIi 3akoHogaTenbcTBa PP, a Takke ycrnosumn
ABoHeHTCKOro goroeopa, ot3biBa AGBOHEHTOM B NMCbMEHHON hopme cornacus Ha ob6paboTKy NepcoHanbHbIX AaHHbIX.
6.5. Onepatop un BewaTtenb He rapaHTUPYIOT KOPPEKTHy paboTy npuknagHoOro nporpaMmMHoOro obecnedeHus,
NoCTaBfnseMOro TpeTben CTOPOHOM W He pekoMeHaoBaHHoro OnepaTopom u Bewatenem, He oTBe4valoT 3a
paboToCnoCOBHOCTb CEPBEPOB AaHHbIX YCTAHOBMEHHbLIX B MHPOPMALMOHHO-KOMMYHMKALNOHHOM ceTn «HTepHeT», n 3a
B3aMMOAENCTBME MNPUKNaQHOrO nporpammHoro obecnedeHnss AOOHEHTCKOro 00O0pyaoBaHUs C  MPOrpaMMHbIM
obecneyeHnemM TakMx cepBepoB.

Pasgen IV. NpaBa n o6szaHHocTn CTOPOH

Cratba 7. MpaBa AGoOHeHTa

7.1. MonyyaTb HeobXOOUMYKO U OOCTOBEPHYH MHGopMaumio 06 Onepatope n Bewatene, pexume mnx pabotbl, o6beme
npegocTaBnsemblX YCnyr, BbICTaBMeHHbIX cHeTax 3a okasbiBaeMble Ycnyrn, o 3oHe pagmonokpblTns cetn OnepaTopa, 0O
30He NoKpbITUS cnyTHMKA, NepevHe Ycnyr n TapudHbix nnaHax Onepatopa u Belwartens, a Takke UHy0 MHGOpMauuio,
CBSI3aHHYIO C NpeaoCcTaBrieHnem Ycnyr.

7.2. MNony4aTtb cyeTa 3a okaszaHHble YCnyru no okoH4YaHuM PacyeTHoro nepuoga B yctaHoBneHHOM [JoroBopom nopsiake.
7.3. B ycraHoeneHHom Onepatopom 1 Beliatenem nopsigke U3MeHATb UCMONb3yembli nepedeHb Ycnyr, TapudHoe
npegnoxeHue, ysegommus Onepatopa 1 Belwatensa B npegyCMOTPEHHOM HACTOSLLUMUK Y CIIOBUSIMUW MOPSIOKE.

7.4. ABOHeHT BrpaBe BbIPa3UTb CBOE COMMacvMe unM oTka3 OT MNpegoCTaBneHust eMy JocTyna K ycrnyram CBsiaw,
OKasblBaeMbIM ApYyrMmu onepaTopaMmu CBA3W.

OTkas oT npepocTaBrneHnss ADOHEHTy [OCTyma K ycrnyram CBf3W, OKa3blBaeMbIM [OPYrMMM ornepaTtopamu  CBA3w,
ochopmniseTca nytem nogavm AboHeHToM OnepaTopy NMUCbMEHHOTO 3asiBIEHUs], SBMSOLLErocs HEeOTbEMIIEMON 4acTbio
HoroBopa, nnbo MHbIM cnocobom, ycTaHoBreHHbIM OnepaTopoM. Takom OTka3d OEeWCTBYeT C MOMEHTa €ro MosyveHus
Onepartopom.

7.5. AGOHEHT BnpaBe BbIPa3nTb CBOE COrflacMe C BO3MOXHOCTbIO MCMOMb30BaHUsi, B TOM 4uCrie, NpegocTaBreHust
OnepaTtopom TpeTbuM nuuam cBefeHui o6 ABGOHeHTe B LEensx M cryyasx, Korga HeobxoguMmoCTb Takoro cornacus
npenycMoTpeHa OEeNCTBYOLLUMN HOPMaTUBHO-MPABOBLIMY aKTaMu.

ABGOHEeHT BnpaBe O0TO3BaTb [aHHOE MM cornacue B nboe Bpems nyTem HanpaeneHuss Onepatopy v Bewartento
COOTBETCTBYIOLLErO MUCbMEHHOIO 3asiBNEHWs, SBMSIOLLErocsd HEOTbeMIEMON YacTbio [loroBopa, NMMbo MHbIM Crocobom,
ycTtaHoBneHHbiM Onepatopom u Bewatenem. Cornacue cuyutaetcs OTO3BaHHbIM ABGOHEHTOM C MOMEHTa MOMy4veHus
OnepaTopom n Bewatenem ykasaHHOIo B HACTOSLLLEM MYHKTE 3asiBIEHMS.

lMonoxeHnsa HacTosILLero NyHKTa NPUMEHSIIOTCA B YacTW, He NpoTnBopeYyallien n.3.4. HacTosaLWwmx YCnoBuim.

7.6. ADOHEHT BripaBe BbIPa3nTb CBOE COMMlache Ha BO3MOXHOCTb MOMyYeHUs UHAOPMALMOHHBLIX PacChinioK, peknambl OT
OnepaTtopa, Bewatens, B ToM 4Mcre o ToBapax/pabotax/ycrnyrax v MHbIX obbekTax peknamupoBaHusi u/vnm obbekTax
NH(OPMUPOBAHUS TPETBUX NNLL, PAcNpPOCTPaHsIEMbIX MO CETSIM 3MEKTPOCBA3N, a Takke Ha MCMonb30BaHUe CBedeHun 06
ABOHeHTE B LENnsx MNpoaBWKEHMs ToBapos/paboT/ycnyr/ WHbIX OOBEKTOB WH(OPMUPOBAHMS, B TOM 4ucre, MNyTem
OCYLLECTBMNEHUS MPAMbBIX KOHTAKTOB C ADOHEHTOM C MOMOLLLIO CPeacTB CBA3W, Korga HeobXoauMOCTb TaKoro cormacust
npegycMoTpeHa LENCTBYIOLLMMU HOPMaTMBHO-NpPaBoBbIMU akTamu. B cnyyae, korga Onepatop, Bewatenbs siBnsioTcs
peknamopacnpoCTpaHUTENsMK, COrnacue Ha MoslydeHne peknambl 03HadaeT cornacue AGOHEeHTa Ha NosfyyYeHue, B TOM
yucne peknambl 0 ToBapax/paboTax/ycrnyrax u MHbIX 06 beKTax pekrammpoBaHust TPETbUX NnL,.



AOOHeHT BMnpaBe OTO3BaTb AaHHOe WM corfacue B noboe Bpemsa nyTem HanpaeneHus Onepartopy u Bewatenio
COOTBETCTBYIOLLErO MUCbMEHHOrO 3asiBNEHUs, SBMSAIOLLErocsa HeoTbemrnemMon vacTbio [oroBopa, nMMbo MHbIM cnocobom,
yctaHoBneHHblM OnepatopoMm 1 Bewatenem. Cornacve cuutaetcs 0To3BaHHbIM ABGOHEHTOM C MOMEHTa MOMyyYeHus
Onepatopom 1 Belatenem ykasaHHOro B HAaCTOSALLLEM MyHKTe 3asiBneHus..
7.7. ABOHeHT-hu3n4eckoe NULO BrpaBe Bblpa3uTb B ycTaHoBreHHoOM OrnepaTopoM Mnopsigke OTkas OT MOofyyveHust oT
Onepatopa uHgopmaumm 06 naMeHeHUn OenCTBYyOLNX TapudoB Ha Ycrnyrm B Buae KOPOTKOTO TEKCTOBOrO COOOLLEHMs.
Ecnn ABoHeHT-dmsnyeckoe NuLo OTkasanca oT nofnydveHus ot OnepaTtopa uHgopmauum o6 U3MeHeHUU OeVCTBYHOLLUX
TapuoB Ha Ycryrm B Buae KOPOTKOrO TEKCTOBOrO COOOLEHWS UM He BblbMpan wuHOW crnoco® nomyveHus AaHHOW
nHpopmauum, BbIOpaHHbLIM ABOHEHTOM CrnocoboM cuuTaeTcs nofydveHne uHdopmaumm o6 M3MEHEHUWM OEeNCTBYHOLLUX
Tapudos Onepatopa Ha Cainte Onepatopa.
7.8. AGOHeHT BrpaBe yka3aTb B KayecTBe ajgpeca npenocTaBneHus cveta 3a ycnyrm Onepatopa u BelaTtensa agpec
9MNEKTPOHHOM MoYTbl NGO MEepCoHM(UUMPOBAHHYD cuUcTeMy camoobcnyxumBaHma Onepatopa. B Takom cnydae
obsi3atenbctBa OnepaTopa 1 BelwaTtena no npeaocTaBneHMIO cHeTa CYUTAIOTCA MOSMHOCTbIO UCMOMHEHHbIMU MO haKTy
HanpasneHust OnepaTtopom u BellaTtenem cyeTta no ykazaHHbIM afpecam.
7.9. Bewarenb He ABNAeTCA co3gaTtenem wWunu yypeautenem TeneBU3UOHHBLIX Nporpamm (TenekaHanos), BellaeMblX B
coctaBe [lakeToB, NoaToOMy AGOHEHT He BripaBe OTKa3aTbCA OT peknambl, MOfly4Yaemol UM B COCTaBe COOTBETCTBYHOLLEN
TEeneBU3MOHHOWN NporpaMMbl (TernekaHana).
7.10. Tpw nepBoHaYyanbHOM BKOYEHUU ABOHEHTOM HEeaBTOPU30BaHHOrO ABOHEHTCKOro 06opyA0BaHUs, OCYLLECTBNSETCA
aHanu3 Hanuiua gocTyna K CeTu nepefjayn fadHbiX. [locne npoBedeHus aHanusa ABGOHEHTY CTaHOBATCS AOCTYMHbI
cnegyoLime BAObl aBTOPU3aLuK:

e aBTOMaTM4eckasi aBTopu3auus npyu Hanudnm cetu 3G;

e aBTOpM3aLMS NOCPEOCTBOM 3BOHKA B KOHTaKTHbIV LEHTP;

e  aBTOPM3aLMSA NOCPEACTBOM CaMOCTOATENbHON HAaCTPONKn ABOHEHTCKOro 06opygoBaHNs C MOMOLLBIO KOHCYMNbTaumm

MacTepa-yCTaHOBLLMKA.
Mocne npoBeneHust npouenypbl asTopmsauun ABoHeHTY focTynHbl Yenyru Onepatopa u Ycnyru Bewatens.

Cratbsa 8. O6s3aHHOCTN ADOHeHTa

8.1. [lo 3akntoyeHus [Jorosopa npegoctasnte OnepaTtopy 1 Bewatento Heobxoanmble 1 JOCTOBEPHbIE CBeAeHUSA o cebe
B 00beme, npegycMoTpeHHoMm [loroBopom, W MNoaTBEpAUTb WX AOKYMEHTanbHO B COOTBETCTBUM C TpebosaHusaMM
OencTByolero 3akoHogartenoctea P®. B cniyyae maMeHeHUs ykasaHHbIX cBefeHun ABGOHeHT obs3aH B TeveHme 60
(LLlectnpecatn) gHem nocrne TakMx W3MEHeHun npegoctaButb Onepatopy u Belwiatenio HOBble AOKYMEHTarbHO
NOATBEPXAEHHbIE AaHHbIE (NPY 3akase AOCTaBKM CHETOB NO BHOBb yKa3aHHOMY agpecy gocTaBka OyaeT npousBoauTbes
CoO cnepgytouero nocrie nonyyeHnst Onepatopom n Belwarenem nHdpopmaumm o HOBoM agpece mecsua).

8.2. MNonb3oBaTtbcsa Ycnyramm B COOTBETCTBUMN C AeNCTBYOWMUMN TapudHeiM niaHom OnepaTtopa u TapudHbIM NnaHoM
Bewatensa n HactoAwmmmn Ycnosusmn. He ucnonb3oBatb Ycnyrv B NpOTUBOMNPABHbBIX LENSAX, a paBHO He coBepLlaTtb
aencteun, HaHocawmx Bpeg Onepartopy, Bewarento w/vnu TpetbMM nuuam, B TOM YMCME HE pacnpoCTpaHsaTb U He
cnocobcTBOBaTb  PacnpoCTPaHEHMIO  BPEOOHOCHOIO  MporpamMMHoOro  obecneyeHnss co cBoero  ABGOHEHTCKOro
obopynoBaHus, He danbcuduumpoBats |IP-agpeca, AGOHEHTCKME HOMEpa, He COBepLUaTb OENCTBUNA, NPENATCTBYOLLNX
HOopMaInbHOMY (PYHKLIMOHMPOBAHUIO CETU CBS3M, 06opyaoBaHus, nporpammHoro obecneveHus Onepartopa, Bewartensa n
TpeTbUX Ny,

8.3. CoeBpemeHHO onnaymBatb Ycnyrn OnepaTopa u Bewatens HenocpenctBeHHo OnepaTopy unu ykasaHHOMY MM
YNONMHOMOYEHHOMY 1LY B COOTBETCTBMM C [OEWCTBYHOLWMM MNOPSAKOM, MeTogoMm omnatbl Ycnyr, TapudHbim
npeanoxeHnem (TapudHbeiM naHom OnepaTopa 1 TapudHbIM NaHomM BewaTtens) n HacToAWMMK Y CITIOBUSMN.

8.4. OcyulecTBnATL CBOU NpaBa kak AGOHEHTa NMMYHO NGO Yepes NpeacTaBUTENs, AENCTBYIOLLErO HAa OCHOBaAHUM 3aKoHa
unun gosepeHHocTU. [pyn 3TOM AOBEPEHHOCTb OT PU3NYECKOrO nvua AormkHa BbiTb yoocToBepeHa HoTapuanbHO nmbo
ochopMneHa WHbIM JOMyCKaeMbiM  OEWCTBYIOLLMM  3aKOHOAATENbCTBOM  CMOCOOOM, MNO3BOMSKOWUM  AOCTOBEPHO
onpeaennTb hakT ee Bblgady NMLUOM, YKa3aHHbIM B JOBEPEHHOCTUN; AOBEPEHHOCTb OT HOPUAMYECKOrO Nuua A0MmKHa ObITb
odopmrieHa cornacHo TpeboBaHuAM 3akoHogaTenbcTBa Poccuiickon degepaumn. Bce OencTtBusi, COBepLUEHHbLIE C
ncnonb3oBaHnem KogoBoro croBa w/unu nocne MaeHTuukaumm, NponaeHHon B nopsiake, onpegeneHHom OnepaTopom
n Bewatenem, cuMtaloTcs Npon3BeAEHHBIMU OT UMEHM U B MHTepecax ADoHeHTa. [JeNncTBus, CBs3aHHbIE C OKa3aHUeM
Ycnyr, coBeplUeHHble ¢ ADOHEHTCKMM 00opyaoBaHWEM, C BKIOYEHHOM B Hero SIM-kaptonm ABOHeHTa, cuuTaroTcs
COBEpPLUEHHBIMU OT UMEHU 1 B MHTepecax ABOHeHTa.

8.5. Coobwatb OnepaTtopy u Bewartenio o6 ytepe, kpaxe, nponaxe SIM-kapTbl, Tak kak ADOOHEHT HeceT Bce
obsa3aTenbcTBa Mo onnare Ycnyr, BAoTb 4O MOMeEHTa nonyyeHus Onepatopom oT AGOHEHTa NMUCBMEHHOrO 3asiBNEHWs
06 yTpaTte SIM-kapTbl, BnekyLlero npekpawieHme obcnyxmsaHusa gaHHon SIM-kapTel OnepaTtopom M, COOTBETCTBEHHO,
HEBO3MOXXHOCTb €€ JanbHENLLEro NCMONb30BaHUA MO HAa3HAYEHMIO.

8.6. Bo mnsbexaHne BO3MOXHOrO BO3HMKHOBEHWSI MOMEX M MHOW OMAacHOW CcuUTyauum wucnornb3oBatb ABOOHEHTCkoe
obopygoBaHue ¢ COOMIOOEHWEM YCTAHOBIIEHHBIX MPaBWMIT U OrpaHUYeHWi (B 4YacTHOCTM, C Yy4eToM 3anpeTa
MCMOMb30BaHNS B fNeTaTenbHbIX annapaTtax, Ha aspogpomax, aBTo3anpaBo4vHbiXx cTaHumax (A3C), a Takke Ha
NPeanpUSATUSAX, OpraHn3aLmnsax, YYpexaeHusax M B OpyrMx MecTax, rge CywlecTByeT OrpaHMYeHvMe Ha MCMosib30BaHue
pagvonepenaroLLnx yCTpOMCTB).

8.7. Vicnonb3oBaTtb Anst NOAKMOYEHMS K CeTu cBA3M ADOHEHTCkoe 0bopyaoBaHMe, COOTBETCTBYIOLLEE YCTAHOBMEHHBIM
HOPMaTUBHbIM TPeOOBaHUSM ANSA AaHHOrO BUAA YCMyr CBA3W.

8.8. ABOHeHT 00sa3yeTcs obecneunTb HEBO3MOXHOCTb [AOCTyrMa TpeTbux nuy K cogepxauwlerncs Ha SlM-kapte
3alWmMdpoBaHHON MHGOPMAaLIMK, COCTaBMAIOLLIEN KOMMepYecKyto TanHy OnepaTopa, He coBepLuaTb CaMOCTOSATENBbHO U He
NnpeaocTaBnsaATb BO3MOXHOCTb TPETbUM NMLAM CcOoBepLuaTh C 3awmndpoBaHHon nHdopMaumen, cogepxallencss Ha SIM-
KapTe, B TOM Y1CIE, C YHUKaNbHbIM naeHTudukatopom aboHeHTa cetn (IMSI) n nHgmBmayanbHeIM KpunTorpadguyeckum



knoyom  ABoHeHTa (Ki) cnegylowme OEWCTBUSA:  M3MEHEHUE, UW3BMEYEHME, KOMMPOBaHWE, pPa3MHOXEHWE,
pacnpocTpaHeHWe, MNEPEHOC Ha [Apyrne HOCUTENMW, WHble NPOTMBOMNPaBHble AencTBusA, AOOHEHT o06s3yeTca He
nsrotaenueaTtb AybnukatoB SIM-kapTel unu kapT, codepxawux uHgpopmauuio ¢ AByx unu 6ornee SIM-kapT, u
obecneynTb HEBO3MOXHOCTb TaKMX LEWNCTBUIA CO CTOPOHbI TPETbUX Nnu. B cnydae HeBbiNonNHeHMs AGOHEHTOM AaHHOW
06a3aHHOCTN, OH HeceT 0bsA3aTenbCTBa MO onraTte B NOfIHOM 06beMe OKasaHHbLIX YCRnyr, NONy4YeHHbIX C UCMONb30BaHNEM
aybnukaTtoB SIM-kapT unu KapT, coaepxalmx MHopmaumio ¢ AByx unu bonee SIM-kaprT.

8.9. ABOHeHT-topramnyeckoe NuLo 0bsi3aH B TeveHne 15 aHel co OHA 3akntoyeHus [loroBopa CBEAEHUS O NMOMb30BaTENsX
Ycnyr AGOHeEHTa-IOpUAMYECKOro nuua (MHAUBUAYanbHOro npeanpuHumaTtenst), cogepxatume amunnm, MMeHa, oT4ecTBa
(Npn Hanuuyun), oaTbl POXOEHUS, PEKBU3UTLI OKYMEHTA, YAOCTOBEPSIIOLLENO NIMYHOCTL (HaMMEHOBaHME, cepust 1 HOMED,
Jata Bbidayn, HaMMEHOBaHWE oOpraHa, BblaBLUEro LOOKYMEHT, WNM Ko NoapasgerieHnsi), a B CclyyYae CMeHbl
none3oBaTenen Ycnyr AGOHeHTa - lOpuguMyeckoro nvua (MHAMBUOYanbHOrO NpeanpuHMMarens) — npegocTaBnAaTb
COOTBETCTBYHOLLME [AOCTOBEPHbIE CBEAEHMSI O HOBbLIX Mofb3oBaTensx Ycnyr AOOHeHTa - ropuaudeckoro nuua
(MHOouBMAYyanbHOro npeanpuHUMmarens) He nosgHee 15 pgHe co gHA nepefadn um SIM-kapTel, ecnv MHOE He
npegycMoTpeHo 3akoHodaTenbcTBOM Poccunckon ®egepauun. VHdopmaums 0 HeJOCTOBEPHOCTU MpefoCTaBneHHbIX
cBeeHuin 06 AOOHeHTe-lopuanM4eckoMm nuvue (MHOMBMAYanbHOM npegnpuHumartene) wwunu o nonb3oBaTtenax Ycnyr
AGoHeHTa-topygmyeckoro nuua (MHAMBMAYanbHOrO npeanpuHUMaTtens) HanpaensieTcss Takomy AOOHeHTy 4epes
NnepcoHNULMPOBaHHYO cucTeMy camoobcnyxmBaHuss Onepartopa, a Takke No agpecy 3MeKTPOHHON NOYTbl, yKazaHHOMY
B [loroBope, ecrnn AGOHEHTOM BblGpaH Takor cnocob npeaocTaBneHnst HopMaLmm.

8.10. ABOHeHT 06sI3yeTcst Nony4YaTb YCnyrM TONbKO ANns FIMYHOro NpOCMOTpa U TONbKO Ha TeppuTopun P®. Ecnu nHoe He
NpegycMOTPEHO HacTosILLMMKM Y CnoBusiMmn, AGOHEHT BrpaBe OCYLLECTBSATb NPOCMOTP TENEBU3NOHHbLIX MPOrpamMM TOSbKO
B JKMIbIX NMOMELLEHMSIX, KOTOPbIE HE UCMONb3YHTCS ANs NPEANnPUHUMAaTENBCKON NN MHOW KOMMEPYECKO OesATeNbHOCTU.
8.11. ABOHEeHT npyHMMaeT Ha cebsi Becb puCK nNpocMoTpa MNakeTa (BkroYasi BO3MOXHYI0 HEOBXOAMMOCTb CoGnoaeHNst
PEXMMOB MPOCMOTPA: OrpaHUYeHKs1 NO BO3PACTY; NCUXMYECKOMY COCTOSIHUIO U T.M.), @ Takke CornawlaeTcsi C BO3MOXHbIM
nosiBNeHneM oLIMBOK, TEXHNYECKMX COOEB UM TEXHONOMMYECKNX NepepbiBOB B MPOLECcCce OKka3aHus YChyr.

8.12. ABoOHeHT obssyetca goBoauTb [0 cBefeHus [lonb3oBaTtenen ycnosmss ABGOHEHTCKOroO [oroBopa B LEensax
Hagnexallero okasaHust Ycnyr.

8.13. AbGoHeHT, 3akntovas [loroBop, noATBEPXKOAeT, YTO OH [LEWCTBYEeT B CBOEM WHTEpece, WM OCHOBHOMW LENbLO
yCTaHOBIEHUS AeNOoBbIX OTHOoWeHWI ¢ OnepaTtopoM siBfsieTcs nonyyexHve Ycnyr. B nHom cnyyae B Liensx MCMONHEeHus
TpeboBaHuin PepepanvHoro 3akoHa ot 07.08.2001 Ne 115-®3 «O npoTuBOAENCTBMM neranusauun (OTMbIBAHMIO)
A0X040B, NOMYyYEeHHbIX MPECTynHbIM MNyTeM, U MHAHCMPOBaHMIO TeppopusaMa» ABOHEHT obsi3aH coobwmTe 06 aToM
OnepaTtopy npwu 3akntoyeHun [Jorosopa.

Cratbsa 9. NMpaBa Onepartopa n Bewarens

9.1. OnpenensiTb YCNOBWSI OKa3aHust Ycnyr, B TOM vncne TapudHbIX NiiaHoB, NOCPEACTBOM BBEAEHMS HOBbIX TapudHbIX
nnaHos/Ycnyr n/vnn BHECEHUS M3MEHEHUS B OEMCTBYIOLLME YCIOBUS OKasaHust Ycnyr/Tapudbl B NpeaycMOTPEHHOM
HacToALWMMN Y CroBUAMM Nopsigke.

9.2. lNMpurocTaHaBnNMBaTb, B NOPSAKE, yCTAHOBNIEHHOM OENCTBYHOLIUM 3akoHogaTenbCcTBOM PP, okasaHue Ycnyr B crnydae
HapyLweHns AGOHEHTOM MOMOXEHMI HacToawmx Ycnoeun (JJoroBopa), B TOM YMCIe HApYLLIEHMS CPOKOB onfartbl Ycnyr, a
paBHO npu HecobniogeHnn ABGOHEHTOM HOPMAaTMBHBIX NPAaBOBbLIX AKTOB B 0OMactu CBA3W - BMAMOTb OO YCTpaHeHus
HapyLieHui. [pnocTaHoBNEHME OKa3aHUA ycnyr Ans Hyxa o6opoHbl CTpaHbl, 6e3onacHOCTM rocyaapcTea 1 obecnedeHust
npaBonopsiaka OCyLLEeCTBAETCS B NOpsiAke, yCTAHOBNEHHOM 3aKOHOAAaTENbCTBOM O CBSA3MW.

9.3. Bewartenb BnpaBe NpMOCTaHOBUTL MNpedocTaBrnieHne ABOHeHTy Ycnyr 6e3 Kakon-nmbo KoMMeHcauum B criydae
Heonnatbl AGoHeHTOM Ycnyr Bewartens. Bewartenb npuvocTaHaBnNMBaAEeT OkKa3aHWe Kakux-nnbo ycnyr ¢ MOMeHTa
OKOHYaHUSA ONJlad4eHHOro nepuoga okasaHus Ycnyr Bewiatensa o MomeHTa BHeceHusi AGOHEHTOM mnnatbl 3a Ycnyrm
Bewatena Ha oyepegHon nepwop. Mo uctevenHun 9 (HeBsATn) mecsiueB, B cnyvae Heonnatel AGoHeHTOM Ycnyr
Bewartens, Bewarenb BnpaBe B OOHOCTOPOHHEM MOpsSiAKe OTKasaTbCs OT McnonHeHus ABGOHeHTCckoro goroBopa 6e3
npeaBapuUTENbHOIO YBEOOMITEHNSI UMW KaKoM-NnMbo KomMneHcauun.

9.4. Mpu ypesBblYaHbIX CUTyaUUsaX NPUPOOHOrO U TeXHOreHHoro xapaktepa Onepatop w/wnu Bewartenb B nopsgke,
onpeaeneHHoOM 3akOHO4aTeNbCTBOM, BrpaBe BPEMEHHO NPeKpaTuTb UK OrPaHNYMTb OKaszaHue ycryr. YNOHOMOYEHHbIE
rocygapcTBeHHble oOpraHbl B COOTBETCTBMM C 3akoHogatenbcTBOM Poccuiickon ®degepauum MMeT MNpaBO Ha
npuopuTeTHOE Nofnb3oBaHune ycnyramu Onepatopa v ycnyramu Bewartens.

Cratbsa 10. O6a3aHHocTn OnepaTtopa n Bewarens

10.1. MpegocTtaButb AGOHEHTY Npu 3aktoveHun [JoroBopa Heobxoaumyo 1 JOCTOBEPHYIO MHopMauuo ob Ycnyrax, nx
nepeyvyHe n YCrnoBUusIX OKka3aHus, O PEKBU3MTaX OENCTBYHOLUMX JIMLEH3UA, HA OCHOBAHMM KOTOPbIX OKa3blBaKOTCA YCMyrw,
TapudHbIX NaHax, NOpsiAKe N YCIOBUSAX OMfaThbl YCyr, nopsgke U Cpokax AOCTaBKM CHETOB, 30HE PaavoONOKPLITUSA CETH
1 30HE NOKPLITUSA CNYTHMKA, a TakkKe NHY MHpopMaLuo, NPeayCMOTPEHHYIO AENCTBYIOLLMM 3aKoHoA4AaTeNbLCTBOM P®.
10.2. MogkntounTe ABGOHEHTa K CBOEN CEeTU CBs3U, BbigennTb AGOHEHTY B MONb30BaHWe Ha nepuog Aenctensa [Jorosopa
ABOHEHTCKMIN HOMEP W/MNu YHUKamnbHbIA KOO WAEHTUUKALMKM M OKasbiBaTb AOOHEHTY Ycnyrm B COOTBETCTBUM C
3aKasaHHbIM UM no [JoroBopy nepevyHemM n obbemom.

10.3. OpranmsoBaTb OecnnaTtHoOe W KPyrroCcyTOYMHOE KOHCYNbTUPOBaHME MO BOMpoCam Mofb30BaHWA Ycnyramu u
pacyeToB 3a Ycnyru, B T.4. NpedoctaBndAts uHdopmauunio o Tapudax Ha Ycnyru, 30He paguonokpbiTua cetu, 3oHe
MOKPbITUSI CMYTHUKA, HacTporikax ABOHeHTCkoro obopygoBaHMs ANns nonb3oBaHusa Ycnyramy Onepartopa v Ycnyramu
Bewatens, coctosiHum Jluuesoro cyeta AGOHEHTa 1 O 3a40MMKEHHOCTM MO onnaTte YCnyr.

10.4. MNpepoctaBuTb ADOHEHTY BO3MOXXHOCTb KPYIIOCYTOYHOro 6ecnnaTHoro Bbl30Ba SKCTPEHHbIX ONepaTUBHBIX CyX0, B
TOM YUCIEe: MOXapHOW OXpaHbl, MUK, CKOPOW MEOULMHCKOW MOMOLLW, aBapuUNHOW ra3oBon Crybbl - nocpecTBoM
Habopa HoMepa, eANHOro Ha BCel TeppuTopumn Poccum ans kaxaowm aKCTPEHHOM onepaTMBHON CIyXObl.



10.5. BeictaBnsaTb ABGOHEHTY cyeTa 3a OkasaHHble YCryrM Ha ocHoBaHMM nokasaHun ACP Onepartopa v nporpammHo-
annapaTtHbIX CpeAcTB, ucrnonb3yemblx Bewatenem, B nopsgke, nNpeaycMOTPEHHOM HAaCTOSAWMMWU  YCNoBuUAMU WY
[HoroBopom, No pekBusmTam, ykazaHHbIM AGoHeHTOM B [Jorosope.

10.6. MNpuHMMaTb HeobxoguMmble OpraHM3aLMOHHbIE Mepbl AN 3aLWTbl NepcoHanbHbIX AaHHbIX ADOHeHTa 1 cobnogaTtb
WHble YCTaHOBMEHHble TpeboBaHMs k obecneyeHunto KoHPUAEHLMaNnbHOCTN cBeaeHui 06 AGoHeHTe.

10.7. Cobniogatb yctaHoBneHHble Onepatopom u Bewartenem cpoku M MNoOpsaoK YCTpaHEHWst HeucnpaBHOCTEN,
NpenaTCcTBYOLWMX Nonb3oBaHuo ycnyramm OnepaTopa v ycnyramu Bewatens.

10.8. Onepatop 1 Bewatenb ocBoboxaatoTcs OT OTBETCTBEHHOCTM 3@ HEUCTONHEHNE UMW HeHaaexallee UCNonHeHve
NPUHATBIX Ha cebs obsizaTensbcTB No [loroBopy, €Cnu Ux HEMCroSNTHEHWE WKW HeHaarnexallee MCNofHeHne Npomn3oLLIio
BCreacTBMe 0BCTOATENbCTB HENPEOAONUMON CUIbl UMK B CBA3U C AeNCTBUSIMU ABOHEHTAa.

10.9. B cnyuyae npuBnedeHuns Onepatopom u(unu) Belyatenem TpeTbero nvua Ansi ocylwlecTBreHUs ¢ ABOHEHTOM -
OOIMKHUKOM B3aMMOOeNCcTBMA Mo BO3BpaTy NPOCPOYEHHOW 3agorkeHHocTn, Onepatop mn(unu) Bewartens, unm nuuo,
pencTeylowee oT umeHn Onepatopa/Bewatens u (unu) B uHTepecax Onepartopa/Belatens, ysegomnsier o6 atom
AOOHeHTa - [OOMKHUKA B TeuveHue TpuauaTM paboumx AHer nyTem HanpasneHus no noyte 6ecKOHBEpPTHbIM
OTnpasneHuemM Unm NPocTbIM MMCLMOM COOTBETCTBYIOLLENO YBEAOMITEHUS.

Paspgen V. Pacuyethbl

Crtatbs 11. Tapudbl (LeHbI) Ha Yenyru

11.1. Tapudpbl Ha Ycnyrn yctaHaenueatoTcs OnepaTopom n Bewatenem camoctossTensHO B TapudHbix nnaHax. Mopor
coeavHeHus, EanHuua Tapudukaumm Ycenyr n nopsigok onnatbl HEMONHOW EauHvubl Tapudukaumm yctaHaBnvMBaroTCs
OnepatopomM camocTosTensHO B TapudHbIx nnaHax. Kpome Toro, B TapudHbIX MnaHax cogepXaTtcs CBeAeHUst 0 Cpoke U
Tepputopun ero gencteus. MNMopsgok Tapudmrkauum coeguHeHnii B PoymuHre pasmeltaetcsa Ha cante Oneparopa.

11.2. WHdopmauus o OeWcTBYOWMX W HOBbIX TapudHbix nnaHax Onepatopa wm TapudHbix nnaHax BewaTtens
npegocTaBnseTcss B Mecrtax paboTtbl ¢ ABOHEHTaMM N PO3HMYHOW peanu3auun ToBapoB M Ycnyr Onepartopa, a Takke
MOXeT pacnpocTpaHsaTbea Onepatopom un Bewartenem uHeiMm cnocobamu, B Tom yncne Ha CanTte.

11.3. Mpwu 3aknoyeHun [JoroBopa B COOTBETCTBMMU C HacToALWMMKU YcrnoBusaMu ABOHEHT ykasbiBaeT BblbpaHHOe um 13
npegnaraembix Onepatopom 1 Bewatenem TapudHoe npennoxeHue, yCrioBUsa KOTOPOro npeaycMatpyBatoT okasaHue
Ycnyr Onepatopa n Bellatena ogHoBpeMeHHO U BkMoyaloT B cebsa TapudHbin nnaH OnepaTtopa v TapudHbii nnaH
Bewatens. NMpu aTom BbibpaHHoe ABOHeHTOM TapudHoe npeanoXeHne CTaHOBUTCA HEOTHLEMITEMOW YacTbio [lorosopa.

Cratbsa 12. MeTtoabl pacyeToB

12.1. MNpumMeHnMbIN NpU oKasaHMK YCrnyrm MeTo4 pacyeToB ykasbiBaeTcs B [loroBope w/unu TapudgHOM npeanoxeHum
(TapudpHoe npeanoxeHne BkoyaeT TapudHbin nnaH Onepatopa W TapudHbid nnaH Beuwatens). OcHoBaHus
npuMeHeHnst MeToda pacyeToB onpegenstotcs Onepatopom n Belwarenem n yctaHaBnmBaroTcs B TapudHbIX nnaHax, a
Takke aoBoasaTcs Ao ceeaeHns AboHeHTa MHbIM COCOOOM.

12.2. Hactoawmmn Ycnosusimn ycTaHaBnmBaeTcda, 4To 3a Ycnyrm Onepatopa v Bewartens MoryT npuMMEHSITbCS
aBaHCOBbLIN UNW KPEAUTHBLIN METOAbLI pacyeToB.

12.3. ABaHCOBbIN MeTOog, pacyeToB. [1py aBaHCOBOM MeTOoAe pacyeToB YCNyrn oKasbiBaldTCA B 00beMe BHECEHHbIX
ABOHEHTOM [OeHexHbIX cpencTtB. AGOHEHT OO Hayana okasaHus Ycnyr BHOCUT Ha JluueBon cdeT aBaHC (mnartex),
obpasyowmin Ha JluueBom cuyeTe onpegensiembin OnepaTtopoM M Beliatenem nonoxurenbHbI OCTaTtok. PacuyeTbl ¢
ABOHEHTOM MpPOU3BOAATCA 3a (PaKTUYECKM OKasaHHble B PacuyeTHOM nepuoge Ycrnyru, ¢ y4eTOM BHECEHHOW paHee
CyMMbI aBaHca.

CyMMbl aBaHCOBBIX Nnatexen onpegensanTcsa cammuMm AGOHEHTOM, UCX0oQsa M3 npegnonaraemMoro o6bema noTpedneHnst
3aKasblBaeMblx Ycnyr v BblopaHHOro TapudHOro npeaioxeHus.

B cnyyae, ecnu 310 NpegycMOTPEHO yCnoBusMU BbibpaHHOro AGoHeHTOoM TapudHoro npeanoxeHusi, AOOHEHT BHOCUT
nepBbll aBaHCOBLIN MiaTeX B yCTaHOBMEHHOW TapudHbIM npeanoxeHnem cymme, nocne vero Onepatop u Bewatens
HayMHaeT okasaHue YCcnyr.

Bo3o6HoBneHne npefocTtaBnenns Ycnyr nocrne nepvoga UX HeoKasaHWsi B CBA3W C OTCYTCTBMEM Ha JluueBom cyeTe
MOMOXWUTENBHOTO OCTaTka MNPOM3BOAMTCA MOCHEe MNOCTynfeHus Ha cdeT unuM B kaccy Onepatopa wnm B Kaccy
YNONMHOMOYEHHOIO N1 O4EPELHOIO aBaHCOBOIO Nnartexa, 0opasyoLLEero NONOXUTENbHBIN OCTaTOK Ha JlnueBoMm cueTe.
Onepatop u Bewatene B uensax obecneyeHuss ucnonHeHuss ABOOHeHTOM obsizatenbcTB no [oroBopy Bnpase
yCTaHaBNMBaTb HECHWKAEMbIN MOMOXUTENBbHbLIM OCTaToK Ha JlnueBom cyeTe ABOHEHTa B 3aBUCUMOCTW OT MeEpeyHs,
obbema Ycnyr n TapudHoro npegnoxenusi, BblopaHHoro AboHeHTOM. Bo3obHOBNEHe npegocTaBnennss Ycnyr nocre
nepuoda X HeoKas3aHusl B CBA3M C LOCTMXKEHMEM ocTaTka Ha JIMueBOM cCYeTe HECHMKAEMOro YpPOBHS MPOM3BOAMTCSA
nocne nononHennss Jluuesoro cyeta AOGOHEeHTa OO CyMMbl, MpEBbIWIAOWENA YPOBEHb HECHWXaeMoro ocTtaTka.
MHdopmaumio 0 HECHKAEMOM MOSNOXUTENBHOM ocTaTke ABOHEHT MOXeT nonyyuute y OnepaTopa 1 Bewatens.

12.4. OnnaTta Ycnyr nocpencTtBOM OTNOXEHHOro nnarexa (KpeauTHbIA MeTon pacyetoB). [lpy onnate Ycnyr
NMOCPELCTBOM OTMOXEHHOro nnarexxa ADOHEHT MpPoOM3BOOMT onnaTy 3a (pakTUYEeCcKM OKasaHHble Ycnyrn B PacyeTHoM
nepuoge B COOTBETCTBUM C HACTOAWMMK YcroBusimm 1 [JorosopoM. Onnarta nponsBoAnUTCS B COOTBETCTBUN C NEPEYHEM,
06beMoM NoTpebneHHbIX ADOHEHTOM Ycnyr u BbibpaHHbIM TapudHbIM NpeanioxeHem.

VcnonHeHne o06s3aTenbCcTB Mo onnate akTUYeckM OkKasaHHbIX Ycnyr obecneuymBaeTtcd BHeceHvem ABGOHEHTOM
OEHEeXHOW CcymMMbl B pasmepe, onpegensiemom OnepatopoMm u Bewatenem B TapudHbix nnaHax. B cnydae
HeucnonHeHuss ADOHEHTOM 00sa3aTenbCTB MO onnate okasaHHbix Ycnyr, Onepatop v Bewartene BnpaBe HanpaBuTb
BHECEHHbIE B KayecTBe obecnedeHns AeHeXHble CpeAcTBa Ha noralleHne oopa3oBaBLUENCS 3a40MKEHHOCTH.

CymMma K onnate 3a (hakTM4YecKu OokasaHHble Ycnyru, onpegensieTcsas Ha ocHoBaHuu nokasaHui ACP Onepatopa u



nporpaMmmHo-annapaTHbIX CPEACTB, UCMOoNb3yeMblx Belwartenem.

Onepatop un BelwaTenb BnpaBe ycTaHaBnuBaTb NuUMUTbI (Mpedenbl) KpeauToBaHMA B Lernom Ans Jluuesoro cyeta
ABOHeHTa n/vnu ana ogHoro ABOHEHTCKOro HoMepa 13 BblaeneHHblX ABOHeHTY no ogHomy [doroBopy, Npy AOCTUXEHWUM
koTopbix OnepaTtop v BelwaTtenb MmeeT NpaBo OrpaHWYMTb UMM NpeKpaTUTb okasaHue Ycnyr no JlvueBomy cyeTy mnu
Takomy ABOHeHTCKOMY HoMepy (ABOHEHTCKMM HOMepam), COOTBETCTBEHHO, W/WMNW BbICTaBUTb BHEOYEpeaHON cyeT 3a
dakTn4eckn okasaHHble YCNnyru, KOTOpbI AOMkKeH OblTb ONMayeH B CPOK, ykasaHHbI B cyeTe. BHeouyepegHon cuet
MOXeT OblTb BbICTaBMeH 3a NEepuoa BPEMEeHW, MPOAOIPKUTENbHOCTLIO MeHblue PacuyeTHoro nepuoga. [pu He
MOCTYNMeHnM B CPOK Ha cyeT unu B kaccy OnepaTtopa wmnv B Kaccy YMOMHOMOYEHHOro nuua AeHEeXHbIX CpeacTs,
[OCTaTOYHbIX AnA onnaTtbl okasaHHbIX Ycnyr, Onepatop v Bewartens BrnpaBe orpaHvdMTe O6bem npenocTaBnseMbix
Yenyr unun nonHOCTLIO NPekpaTuTb npegocTasneHve Ycrnyr 4o NOCTyNeHUs COOTBETCTBYHOLMX AEHEXHbIX CPEACTB Ha
cyeT unu B Kaccy OnepaTtopa unu B Kaccy YNOMHOMOYeHHOro nuua. Pasmep numuTa (npegena) KpeantoBaHUA MOXeT
onpenenatbca Onepatopom (B yactu ycnyr Onepartopa) w/vunu Belwwatenem (B Yactu ycnyr BewaTtens) B 3aBUCMMOCTU
OT nepeyHs, o6bema n ctommocT (TapndHoro NpeanoxeHns) CNonNb3yembiX YCAyr U MHbIX AaHHbIX.

B cnyyae noctynneHus Ha cyeT unu B kaccy OnepaTtopa unu B Kaccy YMNOMHOMOYEHHOro nvua USAUWHKUX CYMM,
ynnaveHHbIXx ABGOHEHTOM MO BbICTABMEHHOMY CYETY, YyKasaHHble W3MULLIHWME CyMMbl MCMOSb3YyTCA ONA pacyeToB 3a
Ycnyru, okasaHHble Onepatopom w/unu BewaTtenem 3a nHon PacyeTHbIn nepuos.

12.5. OnnaTta Ycnyr MoXeT NPon3BOANTLCHA NOCPEACTBOM COYETaHUS aBaHCOBOMO U OTIIOXEHHOrO nnarexa.

Cratbs 13. Cyet 3a Yenyru

13.1. OnepaTtop 1 Belwatenb exemecayHo B TedeHue 5 ([19TK) kaneHgapHbIX AHEN C MOMEHTa OKOHYaHuUs PacyeTHoro
nepuoga BbicTaBnsieT AOOHEHTY CYeT B COOTBETCTBMU BblibpaHHbIM TapudHbIM NpeanoXeHnem, 3akazaHHbIM ABOHEHTOM
nepeyHeM M obbemMoM Ycnyr Ha ocHoBaHuM nokasaHu ACP Onepatopa u nporpammHo-annapaTtHblX CpeacTs,
ucnonb3dyemblx BewaTtenem. Cyet siBnsieTcs 6e3yCrioBHbIM NogTBEPXAEHWEM (hakTa M obbema oOkasaHHbIX Ycnyr 3a
PacueTHbIN nepuog,.

13.2. Cymmbl Kk onnaTte, HauuCneHHbIEe 3a okaldaHHble Ycnyrn Onepatopa u Ycnyrn BewaTens, ykasbiBalOTCs B cyeTe
oTAENbHO.

13.3. B Teyenne 10 (Hdecatn) paboumx gHen ¢ MOMeHTa OKOHYaHust PacuyeTHoro nepuoga Onepatop u Bewartenb
obecneumnBaloT npegocTtasneHne ABOHEHTY cyeTa B nopsgke u cnocobom, onpegeneHHbiM B [Jorosope. B cnyvae ecnu
ABOHeHT He cornacoBan B [loroBope MHOW Cnocob npefocTaBreHus cyeTa, COorfacoBaHHbIM CMocobom M agpecom
npeaocTaBneHnst cHeTa cunTaeTes nonyyeHne cyeta B ocomce Onepartopa unu Bewartens.

13.4. CyeT gomkeH 6bITb onnavyeH ADOHEHTOM B TEYEHME YKA3aHHOIro B HEM Cpoka.

13.5. HenonyyeHvne nnn 3agepxka B nonyyeHnn cyeta ABOHEHTOM He ABNSAETCA OCHOBaHWeM NS OTKasa OT onnarhbl
ABOHEHTOM YCnyr UM OCHOBaHMEM AJ1S1 NOfTyYeHUs1 OTCPOYKKU, PAcCPOYKM Mo onnaTte.

13.6. NMpun npegoctaBneHnn HoBbiIX AGOHEHTCKUX HOMepoB AGOHEHTY BbICTABNSAETCH CYET, BKNOYaOLWMN B cebsa nnaty 3a
nogkntoveHme SIM-kapTbl kK ceTn cBa3n Onepatopa, aBaHCOBbIA U Apyrue nraTexu, B COOTBETCTBUM C BblOpPaHHbLIM
AGOHEHTOM nepeyvHeM, ob6bemom Ycnyr M TapudHbim npegnoxeHnem. Onepatop u Bewarens BnpaBe He
npegoctaBnaTe ABOHEHTY Ycnyrm Ao nocTynfeHus COOTBETCTBYIOLMX CyMM Ha cdeT unu B kaccy Onepatopa wnu B
Kaccy YNOsTHOMOYEHHOro nuua.

13.7 V3BeLleHus, yegoMneHunsa n gpyrme oduymnansHele Matepuansl Onepatopa n Bewatens moryT ObiTb NOMELLEHbI B
kayectBe mHdopmaumm 06 Onepatope n Belwartene, npegocraBnsemon ABGOHEHTY, Ha CTpaHuUax cooOLWeHu cyeTa
n/unu B NepCcoHNULMPOBaAHHBLIX cMCTEMax camoobcnyxmnaHuda. CornacoBaHHbiM Mexay Onepatopom, Beliatenem un
ABOHeHTOM crnocobom HanpaeneHns AGOHeHTY odmumnanbHon MHdopmauun Onepatopa u Belwiatens B aTtom cnydae
cumTaeTcsa cnocob OoCTaBkM cdeTa, onpeaeneHHbl B [loroBope, B nopsigke, yCTaHOBIEHHOM B MyHKTE 13.3 HacTosLwmx
Ycnoeuin.  YCroBuSt  MNOMb30BaHUA  MNEPCOHUAPULMPOBAHHBIMW  CUCTEMaMKM  caMoobCnyXnBaHUA  onpeaensoTcs
COMMaLleHNsIMN O HUX. YBedomreHus, Hanpaengemble Onepatopom u(unu) Bewartenem, unu nuuomM, 4ENCTBYOLWUM OT
umenn Onepatopa/Bewartensa un (unu) B mHTepecax Onepatopa/Bewartens, ADOHEHTY-OOMKHMKY B LensiX Bo3Bpata
NMPOCPOYEHHON 3aJ0IPKEHHOCTW, BKIMOYasi yBeAOMIEeHUs, ykasaHHble B M. 10.9 HacToswmx Ycnosuir, moryT ObiTb
NOANMCaHbl C UCMONb30BaHNEM PaKCMUIbHOrO BOCNPOM3BEAEHUSA MOANNCH YIOITHOMOYEHHOIO nuua.

Cratbs 14. Onnara Ycnyr

14.1. Pacuetbl mexgy OnepatopoM, Bewatenem n AboHeHTOM npom3BogaTca B pybnsax. B cnyyasx, gonyckaembix
OEVCTBYIOLWMM 3akoHogaTenscTBOM P®, Tapudbl Ha Ycnyrn MoryT ObiTb yCTaHOBMEHbI B UHOW BanioTe, NMpu 3TOM
pacuyeTbl Npomn3BoasaTcs B pybnsax no kypcy LIB Poccuun, genctsytowemMy Ha gaTty NOCTYNieHUs OEHEXHbIX CPEACTB Ha
pacyeTHbIN cyeT unm B kaccy OnepaTopa UM B Kaccy YNOSTHOMOYEHHOTO nNuua, Nnbo No MHOMY Kypcy, yCTaHOBMEHHOMY
Onepatopom u/vnn Bewatenem. WHdopmauus o npumeHMMOM Mpu pacyeTax Kypce gosoautcsa OnepatopoMm w/vnm
BewaTtenem oo ceegeHnsi AGOHEHTOB B MOPSAKE, MPeayCMOTPEHHOM B M. 11.2. HAcTOALMX Y COBUA.

14.2. MOMEHTOM MCMOMHEHUS OEHEXHOro obsizatenscTBa AGOHEHTa CUMTAETCH MOMEHT BHECEHMS COOTBETCTBYHOLLMX
OEHEXHbIX CPeACTB Ha pacyeTHbIN cyeT unm B Kaccy Onepartopa unu B Kaccy YNOMHOMOYEHHOrO uM nuua. B cnydae
onnatel Ycnyr Kaptom Onnatbl, Kpome TOro, HeobXOOMMbIM YCIOBUEM MWCMOMHEHMS ABOHEHTOM [OEHEXHOro
obsizaTenbcTBa siBnsetTca AktuBaumst KapTtbl.

14.3. AGOHEHT npou3BoguT onnaty 3a Ycnyrm ¢ ykasaHvem JlnueBoro cuyeta ADGOHEHTa wu/vnM COOTBETCTBYHOLLUX
ABOHEHTCKMX HOMepOoB. [nd Lenen pacyeTa 3a OokasaHHble YCnyru ncnonb3yetcst ToT Tapud, KOTopbIi OEeNCTBOBar Ha
MOMEHT YCTaHOBMEHUS COOTBETCTBYIOLLEIO COEANHEHNS.

14.4. Pac4yeTbl 3a nNpegocTaBreHHble Ycnyrn B PoymuHre npoussogatca no mepe noctynneHus B ACP Onepatopa u
nporpaMmHo-annapaTHble CPeAcTBa, ucrnornb3yemble Bewatenem, cBegeHu o6 oOkasaHHbIX Ycnyrax OT Apyrux
onepatopoB. B 3aBMCMMOCTM OT TEXHMYECKMX OCOOEHHOCTEN B mnpouenype obmeHa WHgopmauuen o6 obbeme
oKasaHHbIX ABOHeHTY Ycnyr mexgy OnepaTopom M poyMMHIOBbIM NapTHepoM OnepaTtopa CnvcaHue OeHEXHbIX cpeacTs



¢ Jlnuesoro cyeta AGOHEHTa MOXET OCYLLECTBMATLCA C 3agepxkon 0o 30 AHEN, YTO MOXET MPUBECTU K 0Opa3oBaHMIO
3apgomkeHHocTn AboHeHTa nepea OnepaTtopom.

14.5. Tpn NpUCBOEHUN YHUKaNbHOrO MAaeHTUdUKaTopa nnaTtexa Ana uenen onnatbl Ycnyr NocpeacTBOM MNepeBooB
OEeHeXHbIX CpeacTs, MHOPMaLMS O HEM U MOpsiAKe ero ykasaHWa B pacrnopsikeHUsX O nepeBofe AEHEXHbIX CpeacTs
posogutca Onepatopom w/vnu Belwatenem no cBegeHuss AGOHeHTa B cyeTax, a Takke odumcax oOcnyXmBaHus
AOBOHEHTOB.

14.6. ABoOHeHT wuHdopmupoBaH O ToMm, 4TOo Bewartenb ycrtynaetr OnepaTopy npaBo TpeboBaHusA onnartbl Ycnyr
Bewartens. C gatbl, korga k Onepatopy nepexoasT npaea TpedoBaHus onnartbl ycnyr u wrpadHbix caHkumi, OnepaTop
BrpaBe HanpaBuTb NOCTYyNMBLUME OT ADOHEHTa MNnaTeXu Ha MoraweHue ykasaHHbIX B HacTosALEM MyHKTe CyMM, a B
crny4ae HedoCTaTOYHOCTU CYMM yKasaHHbIX NnaTexen, nony4YyeHHblX oT AGOHeHTa, He okasbliBaTb Ycnyrn AGOHEHTY 0
nonHon onnatsl. MNMNonHaa nHpopmMaLma O NPoBeOEHHOM 3ayeTe ykasblBaeTCcs B cyeTe, BbicTaBrnsemMom OnepaTtopoM B
COOTBETCTBUM C HACTOSALLMMMN YCNOBUAMN.

14.7. Ha peHexHble cpencTtBa (CyMMbl gorra), nognexawue Boinnate OnepatopoM un Bellatenem AGOHEHTY B pamkax
[oroBopa unu B CBSI3M C HAM, B T.4. BCrieacTBme npekpaileHnst [lorosopa no ntobbiM OCHOBaHUSAM, MPOLEHTLI 3a Nepuos
NMonNb30BaHWSA TakMMW AEHEeXHbIMU cpeacTBamMu, npeaycMoTpeHHble cT. 317.1. [paxgaHckoro kopekca P®, He
HaAYNCNATCA U He BbINNadYnBaloTCs.

Pasgen VI. Npoune ycnoBus

Cratbs 15. Nopsapok npeabsABAEHUA NPETEH3UNA U UCKOB

15.1. Bce pasHornacusi unm crnopbl, KOTOpble MOryT BO3HUKHYTb, OyadyT, MO BO3MOXHOCTW, yperynupoBaTbCs nyTemM
neperoBopoB.

15.2. MNpeabseneHne AGoHeHTOM npeTeH3un OnepaTtopy n/mnu BewaTento oCyLLeCcTBASETCS B YCTAHOBNEHHOM 3aKOHOM
nopsake C MPUNOXEHWEM HeobXOAMMbIX Ans PacCMOTPEHWSsT MPEeTEeH3MU [OOKYMEHTOB, BKItOYas [OKYMEHTbI,
nogTeepxaarowme dakt HapyeHnss Onepatopom u/unu Belwatenem obasatenscts no [Joroeopy.

15.3. Ecnn cornacve no kakmm-nmbo npuymHam He ByaoeT AOCTUTHYTO B Xode AocydeBHOro yperynuposaHus (MOMUMO
neperoBopoB 0bs3aTenbHO BKoYaroLero B cebsi B cootseTcTBumM ¢ PegeparnbHbiM 3akoHOM PP «O cBsa3u» npegbseneHne
ABOHEHTOM NpeTeH3MnM K ee paccmoTpeHue Onepatopom) B cyaebHoM nopsigke Bce criopbl mexagy Onepatopowm,
Bewatenem wu AGOHEHTOM - OPUAMYECKAM NUUOM/MHOVBUAOYaNbHbIM MNpegrnpuHuMaTenemM paccmaTpusaloTcs B
apbutpaxxHom cyae no MecTy HaxoxgeHus OnepaTopa/Belwsatens, u3 [OesTENbHOCTU KOTOPOro BbITEKAET Crop.
PaccmoTtpenne cnopoe wmexgy Onepatopom/Bewatenem u  ABOHEHTOM-huamyeckum nuuom  (notpebutenem)
NpOn3BOAMTCH B CyAe B COOTBETCTBUM C AEVCTBYIOLLMM 3aKOHOO4ATENLCTBOM.

Cratbsa 16. OTBeTCTBEHHOCTL CTOPOH

16.1. 3a HeucnonHeHne NN HeHaanexatwee NCNoNMHEHNe NPUHATLIX Ha cebs 06A3aTenbCTB CTOPOHbI MO [loroBopy HecyT
OTBETCTBEHHOCTb B COOTBETCTBMM C AENCTBYIOLLMM 3aKOHOAATENbCTBOM.

16.2. Onepatop wu/vnn Belwatenb 06s13yeTca BO3MeCTUTb ABOHEHTY yuiepb, NPUYMHEHHBIN eMy B XO4€e MCMOJTHEHUS
[oroBopa, ecnu wuWHOW pa3mep OTBETCTBEHHOCTM Onepatopa w/unu Bewatens He YCTaHOBMNEH OEWCTBYOLLNM
3aKoHO4aTeNbCTBOM.

16.3. B cnyyae Heonnatbl, HEMOSTHON UMW HECBOEBPEMEHHOW onnatbl Ycnyr AGOHEHT-topuagndeckoe nuuo ynnadneaet
Onepatopy u Bewartenio HeycTownky B pasmepe 1 % (OgHoro npoueHTa) CTOMMOCTU HeOMNavyeHHbIX, OnfadYeHHbIX He B
NofHOM obbeme WM HEeCBOEBPEMEHHO OMflayvyeHHbIX YCnyr 3a Kaxabl OeHb NPOCPOYKM BMMOTb A0 AHSA MoralleHus
3a00JDKEHHOCTN, HO He Bonee cyMMmbl, nognexaiwien onnate. B cnydyae Heonnatbl, HEMOMHON WM HECBOEBPEMEHHOW
onnatbl Ycnyr AGOHeHT-usmyeckoe nuuo ynnadusaet OnepaTopy v Bewatenio HeycToOMKy B nopsigake M B pasmepe,
YyCTaHOBMEHHOM AEWNCTBYIOLLNM 3aKoHOO4aTeNsCcTBOM PO.

16.4. CTopoHa, He MCNOMHMBLUAA UMW HeHagnexawmm obpa3om ucnonHmelasa obsizatenbctBa no [doroBopy, HeceT
OTBETCTBEHHOCTb, €CINN HE AOKaXKeT, YTO Hagrnexallee MCMOSIHEHVE OKa3arocb HEBO3MOXHbIM BCreacTBME OENCTBUSA
HenpeoaonMMOoN CUrbl (T.e. Ype3BblHaHbIX U HEMPEAOTBPATUMbIX MPU SAHHBLIX YCOBUSIX OOCTOATENLCTB), HaxogsLLencs
BHE KOHTPONii CTOPOH WM HEMOCPEACTBEHHO MOBMMSBLUEA HA BO3MOXHOCTb WCMONHeHWss obssatenbcts. [lpu
YypesBblYalHbIX CUTyaUMsIX MPUPOOHOro U TEXHOTeHHOro xapakrtepa OnepaTtop B COOTBETCTBMU C 3aKOHOAATENbCTBOM
BMpaBe BPEMEHHO NpekpaLlaTe U orpaHnynBaTe ADOHEHTY OKa3aHue YCnyr.

16.5. NMpn BO3HMKHOBEHMN OBCTOATENLCTB HEMPEOAoNMMON cunbl (“dopc-maxop”), ctopoHa no [Joroeopy, He MMetoLas
BO3MOXHOCTM BbINOMHATL 0083aHHOCTM Mo [oroBopy, AOMKHA He3amegnuTenbHO HamnpaBuTb [AOPYron CTOPOHE
yBEOOMIIEHNE O CMNY4YMBLUEMCS, O MPUYMHAX CIYYMBLUErOCS, CO CCbITKOW Ha AOKYMEHT, BblAaHHbIA COOTBETCTBYHOLLMM
HE3aBMCMMbIM KOMMETEHTHBIM OpPraHoM, NMOATBEPXKAAILLNA HANUunue 1 NPOAOINKUTENBHOCTL AENCTBUSA 06CTOATENLCTBA
HenpeoaoNMMMON CUIbI.

16.6. B Tom cnydae, ecnu gns oTaenbHbIX kateropuii AGOHEHTOB 3aKOHOM MPEeAyCMOTPEHbl 0bA3aTenbHble MpaBuna,
yCTaHaBMNMBalLLME WHbIE OCHOBaHUSA W MNpeaenbl OTBeTCTBEHHOCTM Onepatopa Mo CPaBHEHWUIO C U3MOXEHHBIMU B
HacTosILLeN cTaTbe, TO B OTHOLEHUM Takux ADOHEHTOB MPUMEHSIIOTCA NpaBuna, YCTaHOBMEHHbIE 3akoHOM. B cnyuae,
€CInv OTAEenNbHbIE MOMOXEHUS HACTOALLMX YCIOBUIA B COOTBETCTBUM C 3aKOHOAATENLCTBOM PP HENpMMEHUMbI ANsl KaKon-
nunbo kateropmm AGOHEHTOB, TakMe MOJIOXKEHWS He noAnexar NPUMEHEHNIO As AaHHON KaTeropum ADOHEHTOB.

16.7. Bewatenb He sBASETCA ydypeguTenem wnu co3gaTtenem Tenenporpamm (TenekaHarnoB), BXOASLWMX B COCTaB
lMakeTa, n He HeceT OTBETCTBEHHOCTM 3a coAepXaHue MporpaMM, M3MEHEHME CETKM BELLaHMs UNu 3a npekpalleHue
(MpuocTaHOBEHNE) pacnpOCTPaAHEHUS TEX UMK MHBIX TerenporpamMm (TerekaHanoB), BXoAsAWmX B coctas lNakeTa. Takke
HacToswmM Bellatensb npegynpexgaeT, YTo HEKOTOpble TenenporpamMmMbl (TenekaHanbl), Bxogswme B coctas NakeTa, He
pEKOMEHAOBaHbI 4115 MPOCMOTPa HECOBEPLLIEHHONETHUMMU.



Cratbs 17. BHeceHMe n3aMeHeHU B NnepeyveHb Ycnyr, HacTosiwue YCnoBusi U UHble ycrnoBus [loroBopa

17.1. ABoHeHT BrnpaBe B ycTaHoBreHHom OnepatopoM u Belwiatenem nopsgke M3MEHWTb UCMONb3yeMbld MepeyeHb
Ycnyr, ceTeBbIX afpecoB, K KOTOPbIM OH MMEET JOCTYN MpU OKa3aHUM TeENeMaTU4ecknx ycnyr ceasn, AGOHEHTCKUIA HOMepP
n/vnn TapudHoe npeanoxeHue, ysegomme o6 atom Onepatopa u Bewatens nUCbMEHHO WM B UHOWM YyKa3aHHOM
Onepatopom 1 Belatenem cdopme (B TOM YUCIE C UCMONb30BaHMEM CPEACTB dhakCMMUITbHOM cBA3n, SMS-coobLyeHni,
rornocoBbix n/vnu Internet-cepsmcos Onepartopa w/unu BewaTens).

17.2. Onepatop u BewaTenb BnpaBe BHOCUTb MNPEOSIOKEHUA MO M3MEHEHMIO W [OMOITHEHMIO HACTOSILLMX YCNOBUA,
Horoesopa. WameHeHue HacToAwmx Ycnosun, [oroBopa ocopMnsaerca nyteM 3akfioyeHUss AO0MNOMHUTENbHOro
cornawleHuss B nMcbMeHHoW dopme nmMbo nyteMm coBeplueHnsi ADOHEHTOM KOHKMIOAEHTHbIX LEWCTBUM, NEpevYeHb U
nopsigoK OCYLLECTBIEHUS KOTOPbIX onpegenstoTcs OnepaTtopom u Bewatenem. MameHeHne Onepatopom AGOHEHTCKOrO
HOMepa Npou3BOOMTCS C COGNoAEHMEM MNopsiaka, YCTAHOBIEHHOTO 3aKOHOL4ATENbCTBOM O CBSA3W. YCTaHOBMEHWE W
n3MeHeHue oTaenbHbIX TapudoB Ha Ycnyrn, TapudHoro nnaHa OnepaTtopa n TapudHoro nnaHa Bewatenss n uHbIX
LLeHOBbIX YCIOBUIA NPOU3BOAMUTCA B Nopsaake, NpeaycMoTpeHHOM M. 17.3 HacToswmux YCnosuim.

17.3. Tapudbl Ha Ycnyrv, B TOM 4ucne Tapud, ucnonb3yembld And onnaTtbl HEeMnorHOW eAuHuUUbl Tapudukaumm,
yCTaHaBMMBaKOTCS, B TOM umcne nsmeHsaotcs, Onepatopom u Belatenem CBA3M CaMOCTOATENBHO, €CIM UHOW NOPSA0K
He yCTaHOBNeEH 3akoHoaaTenbCcTBOM Poccuiickon ®enepauun.

ABOHEHTbI M3BELLAIOTCA O BBEAEHMMN YKa3aHHbIX M3MeHeHU He MeHee Yem 3a 10 ([JecaTb) kaneHgapHbIX QHEN O MOMEHTa
BCTYMMEHUA UX B CUNY Yepes3 cpeacTBa MaccoBon nHdopmauum, ykasaHHble Ha Cante Onepatopa, B Crnydae ecnu takasi
06s13aHHOCTE OnepaTtopa npeQycMOTpeHa [OEeVCTBYHOLIMM  3akoHodatensctBoM P®. UNHpopmmpoBaHve ABGOHEHTOB-
lopuguyeckmx nuiy o6 mamMeHeHum TapudoB Ha Ycnyrm Onepatopa u Ycnyrm Bewatens npousBoguTca nNyTem
COOTBETCTBYHOLUMX U3BELLEHMI Ha caiTe OnepaTtopa, ecriv MHOM cnocob He cornacoeaH CTOpoHaMW. [OMonHUTENbHbIE
nsseweHna ot Onepatopa v BewaTtend, B TOM 4ucre O HOBbIX Tapudax MOryT HanpaBnaTbCA MHbIMUM Criocobamu,
ycTaHoBneHHbiMn Onepatopom u Beliatenem, B TOM 4ucne nytem pasmMelleHus MHpopMaummn B CHETax 3a OKasaHHble
Yecnymn. A3BelleHne 0 BBEAEHMMU YKa3aHHbIX U3MEHEHUN TalkKe OCYLLEeCTBMASIETCA B MecTax obcnyunBaHns AOOHEHTOB B
cryvyasx, €ecnum Takoh cnocob uM3BeLWeHWs NpenycMOTpeH B KayecTBe 0Osi3aTenbHOrO B COOTBETCTBUMM C
3aKOHOOATENBCTBOM.

Kpome Toro, OnepaTtop u Bewatenb BnpaBe B OOHOCTOPOHHEM MOPSAKE oONpefensaTs U U3MEHATb NepeveHb
YNOMHOMOYEHHBbIX N,

Cratbsa 18. NpekpawieHue [loroBopa

18.1. AGOHEHT BnpaBe OTKa3aTbCs OT AaribHENLWEro NcnonHeHms [Joroeopa nnm ero 4act B OTHOLLEHMM UCMONb30BaHUs
OAHOro MnNun Heckornbknx ABGOHEHTCKUX HOMEPOB, nNpou3eeas ¢ OnepaTopom u Beuwatenem Bce pacdeTtbl no [orosopy
UNn ero COOTBETCTBYHOLLEN YacTu 1 nofae 3asasneHne Onepartopy n BewaTtento.

OaHocTopoHHMM OTKa3oM ABGOHeHTa OT ucnonHeHus [loroBopa Takke SABMASETCSA HenocTynreHuwe Ha JlvueBown cuer,
CBSI3aHHbIA C OOHUM WM HECKONbKUMM ABOHEHTCKMMM HOMEpaMK, B TEYEHUE yKka3aHHOro B TapudHOM MpeanoxeHum
ABOHEHTa cpoKa [OEHEexXHbIX CpeacTB B CyMMeE, [OOCTAaTOMHOM [ANs OOCTMKEHMs Ha Takom JlnueBom cueTe
MOMOXWUTENBHOrO OcTaTka, NoCne NPMOCTaHOBINEHUS OKa3aHusi YCnyr B COOTBETCTBUM C YCIIOBUSIMU PacyHeTOB HAaCTOSLLMX
Ycnoeuin, B TOM 4ucrie Heonnata aboHeHToMm Ycnyr Bewatens B TedeHMe CpoKa, ykaszaHHOro B . 9.3. HacToswmx
Ycnosun.

18.2. C momeHTa oTka3a AGOHeHTa OT ucnonHeHus [oroBopa unu pacTtopxeHusa [oroBopa Mo ApyrMM OCHOBaHUSM,
0653aTenbCTBa CTOPOH CYMTAKTCH MNPEKPALLEHHbIMWU MOSTHOCTHIO UMM B COOTBETCTBYIOLLENA YacTU 3a MCKIHYEHWEM
obsizaTenbcTB ADOHEHTA, CBA3aHHbLIX C OMfaToM OKasaHHbIX, HO He onnadeHHbiX ABoHeHTom Ycnyr. OcTaBliasicsa nocrne
ncnonHeHnsa AGOHEHTOM 00s3aTeNbCTB MO onflaTte OkalaHHbIX YCnyr pasHuiua Mexay onsniadeHHon no [JoroBopy cymMmonm
M CTOMMOCTbIO OKa3aHHbIX Ha MOMEHT pacTopxeHusi [oroBopa Ycnyr BosBpaljaetcss OnepaTopom U Bewatenem
onpeneneHHblM AGOHEHTOM CMOCOBOM M MO yKa3aHHbIM WM PEKBU3UTaM NPU YCIOBWUM BbINOSHEHUS ABOHEHTOM
TpeboBanun PepepanvHoro 3akoHa ot 07.08.2001 Ne 115-®3 «O npoTuBO4ENCTBMM feranusauun (OTMbIBaHMIO)
[0X0A0B, NOMYYEHHBIX MPECTYMHLIM MNyTEM, U (OMHAHCUPOBAHMIO TEPPOPU3MAY.
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