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Paspen |. O6wme nonoxeHus.

Cratba 1. O6nacTb NpUMeHeHus.

1.1. YcnoBusi okazaHus ycryr nogswxHon cesasm «MTCx» mn ycnyr cnyTHUKoBoro TenesuaeHust «LUTB» (nanee umenytotcs
— YcnoBus) paspaboTaHbl B COOTBETCTBMM C [paxkgaHckum kogekcom Poccunckon depepaumm, 3akoHom Poccunckom
depepaummn "O 3awmTe npaB notpedutenein”, PegepanbHbiM 3akoHoM "O cBs3un”, MNMpaBuna okasaHWs yCcnyr NOABMKHON
CBSI3M W PErynvpyloT OTHOLUEHMS MO OKa3aHWIO YCIyr MOABWXHOM pagnotenedOHHOW CBA3M, TeremMaTUyecKux ycnyr
CBS3M, YCNyr CBSA3W MO nepegave OaHHbIX, OKa3blBaeMbIX C MCMOMb30BaHMEM CETU MOABWXHOWN CBA3WN (Oanee - Ycnyru
OnepaTtopa), ycnyr CnyTHMKOBOTO TeneBnaeHus (aanee - Ycnyru BewaTens), a Takke MHbIX COMPSPKEHHBIX C HUMUW YCITyr
(cepBucHoe, MHopMaLMOHHO-CNPaBOYHOE OOCNYXNBaHME, OCTYM K YCIyram KOHTEHT-NPOBanaepoB 1 Ap.).

HacTtoswme Ycnoeusa yctaHaBnuBatoTcss Onepatopom (B oTHoweHun Ycnyr Onepartopa) n Bewatenem (B OTHOLIEHMM
Ycnyr Bewarens) camocToAaTenbHO, ABASTCA Ny6nnyHon odepton n MoryT ObiTb NpuMHATEI ABOHEHTOM He MHa4ve Kak
nyTemMm NpUCcoOeaMHEHMs K HUM B Lenom. Hactoswue Ycnosus, a Takke npeanoxeHunst o6 nx mameHeHum (odepTta)
pasmeLlatoTca Ha canTe Onepartopa.

1.2. HacTosilme YcnoBus He pacnpoCTPaHATCSA Ha OTHOLLUEHWsI CTOPOH MO BOMPOCaM, CBSI3aHHbIM C NpuobpeTeHnem
ABOHeHTCKOro 060pyaoBaHMS.

1.3. Ycnyru Onepatopa un ycnyrm Bewatena He MoryT ObiTb ucnonb3oBaHbl ABGOHEHTOM 6e3 AOMONHUTENLHOrOo
NMMCbMEHHOro cornacoBaHus ¢ OnepaTtopom Anis NPOBEAEHUS NOTEPEN, FONOCOBaHUN, KOHKYPCOB, BUKTOPWH, pPeKrambl,
OMNpOCOB, MacCOBbIX PAaCCbINIOK COOOLLEHWI, YCTAHOBKM LUMIO30B ANs OOCTyna K CeTW SMeKTpocBsA3M U VIHTepHeT-
TenegoHnn, MaccoBoKn reHepaumn Tpaduka un T.0.

1.4. Ycnyrm cBaAsn npepoctaensioTcd Onepatopom Ha OCHOBaHWM OencTBylolwmx nuueH3ni Onepatopa, B T.u.
cnegyrowmx nuueHsun Ne 101245 ot 25.07.12 r., 142345 ot 15.04.2016 r., Ne 158898 ot 27.02.2018 r., Ne 101246 ot
25.07.12 r., Ne 101248 ot 25.07.12 r., 150060 ot 17.04.2017 r., 142344 ot 15.04.2016 r., Ne 101247 ot 25.07.12 r., Ne
136450 o1 21.10.2015 1., Ne136451 o1 21.10.2015 1., Ne142343 o1 15.04.2016 1., Ne 160411 ot 28.04.2018 r., Ne 137567
or 15.02.2016 r., Ne 142346 ot 15.04.2016 r., BbigaHHbIX PefepanbHOW cnyxbonm no Hagsopy B cdepe CBA3W,
NHOPMALIMOHHBIX TEXHOMOMMN U MacCOBbIX KOMMYHUKauui. [MonHbin nepedyeHb nuueH3un Onepatopa pasMelleH Ha
Cante Onepatopa 1 gosogutcs Ao csefeHnss AGOHEHTOB B MecTax o6cnyxumBaHus ABOHEHTOB, B T.4. MPU 3aKMNOYEHUN
Horosopa.

Ycnyru cnyTtHukoBoro TB npegocTtaBnstoTca Bewartenem Ha ocHoBaHum nuueH3um Cepust TB Ne 25810 ot 03 ceHTs0ps
2014 r., BbiaaHHON PepepanbHoi crnyx0bon No Haa3opy B cdepe CBSA3M, MHADOPMAaLMOHHBLIX TEXHOIOMMA U MaCCOBbIX
KOMMYHMKaLNIA.

CraTtbA 2. TepMUHbI U ONpeaenieHUs, UCNOoJIb3yeMble B HACTOALWMX YCNOoBUsAX

Bce 3aronoBku pasgenoB (cTaTen) MCMonb3ylTcs B HAcTOSAWMX YCNOBUSAX UCKNOYUTENbHO Ansa  yaobcTea
NCNONb30BaHUA (MPOYTEHNS) NOCIEAHUX U HUKAK HE BIUSAKOT HA TONKOBaHUE HACTOSALWLMX Y CITOBUN.

2.1. A6oHeHm — U3MYECKOE UIUM OPUOUYECKOE NMUO, VHOMBMAYaNbHBLIN NpeanpuHUMaTenb C KOTOPbIM 3aKr4YeH
[oroBop ¢ BblaeneHnem He meHee oagHOro AGOHEHTCKOro Homepa.

2.2. AboHeHmcKull Homep — TenedoHHLIN HOMep, Bblaensembli ADOHEHTY B COOTBETCTBUM C [JOrOBOPOM, C MOMOLLLHO
KOTOpOro npoussoautca naeHTndukauma AGOHEHTCKOro 06opygoBaHuUst C yCTaHOBMNEHHOW B HeM SIM-kapTon.

2.3. AboHeHmckoe o6opydogaHue — COBOKYNHOCTb abOHEHTCKNX TEXHUYECKUX YCTPOMCTB, BKMtovast TB-npucTaeky nnm
CAM-moaynb, aHTEHHY U T.M., No3BonsawWmMx ABOHeHTY nony4daTs Ycnyru Onepatopa u Bewartens.

2.4. Akmueauyusi Kapmbi Onnamsi - onpegenenHas OnepaTtopom nocnegoBaTenbHOCTb AEUCTBUIA Bnagensua Kapthl,
pe3ynbTaToM KOTOpbIX siBNsieTcs onpegeneHne OnepaTtopoM JlvueBoro cuyeta U yBenMYEHWE Ha HEM ocTaTka Ha
BEMWYMHY HOMMHAMNAa ucnonb3oBaHHON KapTbl.

2.5. Akmueauyus Ycnye Bewamesns — onpegeneHHas Belwatenem nocnegoBaTenbHOCTb AEACTBUI ADOHEHTa, KoTopas
3aKknovaeTcss B TOM 4ucrne B npuBedeHnn ADOHEHTCKOro obopyaoBaHusa B paboyee COCTOsiHME, MO3BOMsHoLLEe
OCYLLECTBMATb OEKOAUPOBAHUE CUrHamna TeNeBU3MOHHbIX MNporpaMm B Lensax obecneyeHuss gocTyna K Ycnyram
Bewarens.

2.6. ACP — aBTOMaTM3MpoBaHHasi CUCTeEMa pacyeToB, NpeacTaBnsiowas coboil annapaTHO-NPOrpaMMHbIA KOMIEKC,
npeaHasHadeHHbIN ans obecnevyeHus aBToMaTu3auum pacvyetoB ¢ aboHeHTaMu W/unm nNonb3oBaTeENAMU YCIyr, a Takke
ans ydeta n o6paboTkm MHOpMaLUKM O NPedoCTaBIIEHHbIX U OKa3aHHbIX Ycnyrax.



2.7. Bewjamenb — O6LLECTBO C OrpaHMYEHHOW OTBETCTBEHHOCTbO «LlndpoBoe TenepaguoselwiaHme» (r. Mockea,
yn.WenkuHa, A. 51/4 ctp.1), okasbiBaowee ABOHeHTaMm nnaTHble YCNyrM CNYTHUKOBOrO TeneBMAEHWs, ABnsioleecs
cTopoHow no [loroBopy ¢ AGOHEHTOM.

2.8. Basoenbil nakem — [akeT, BKIOYEHME KOTOporo B [loanucky siBnsetca ob6a3atenbHbIM YCIOBMEM OIS BKIIOYEHUS B
Mognucky [JononHWTENbHbIX NaKeToB.

2.9. fozoeop — cornaweHue mexay OnepaTtopom, Beuwatenem m ABOHEHTOM O BO3ME3OHOM OKa3aHuu YCNyr,
3aKMYeHHoe B COOTBETCTBMM C HacToAwmMmMM YcrnoBusmu (B T.4. BblOpaHHbIM ABGOHEHTOM B COOTBETCTBMM C
HacToAWMMM YcroBuamMmn TapudHbiM NpeanoxeHneM, o6CnyXvMBaHME MO KOTOPOMY MPOWM3BOAUTCS C MPUMEHEHUEM
oTaenbHoro TapudgHoro nnaHa Onepartopa u TapudHoro nnaHa BewaTtens).

2.10. JonosHumenbHbIl nakem — [lakeT, BKMoYeHUe KoToporo B [lognucky BO3MOXHO TOMbKO MPW BKMAKOYEHUWN B
Moanucky Basosoro nakera.

2.11. EduHuuya mapugukayuu Ycnye — egvHuua M3MepeHus obbema okasaHHbIX YCryr, CTOMMOCTb KOTOPOW
ycTaHaBnuBaeTca OnepatopoM (B oTHoweHuu yenyr OnepaTopa) u Bewarenem (B oTHoweHun ycnyr Belwatens).

2.12. 3oHa paduonokpbimusi cemu Onepamopa — TeEpPPUTOpPUs, B Npeenax KOTOpON CyLLeCTBYET NOATBEPXKAEHHAs
OnepaTopom TexHn4eckas BO3MOXHOCTb NpeaocTaBneHns Ycnyr, okasbiBaeMblX C UCNoNb3oBaHnem SIM-kapThbl.

2.13. 3oHa nokpbIMusi criymHuka — YacTb Tepputopum P®, B npepenax koTopon obecneynBaeTcs ypoBeHb CUrHaNoB
CO CnyTHMKa, HeobxoanMbI NS UX NpueMa € 3agaHHbIM KayeCTBOM, a TakkKe rapaHTUpyeTcs CrocoOHOCTb npuemMa Ha
Bxoge MC3 curHanos oT 3emHon ctaHuum (Tenenopt CHTB), obnagatoLleii onpegeneHHbIM1 NapaMmeTpamu.

2.14. Kapma Onnamsbi (Kapma) — nHouBmnayanbHO onpefeneHHbli HOCUTENb, UCNOSNHAEMbIV B BUAE MNaCTUKOBOW KapTbl
unm B MHom onpegensemom OnepaTtopom BUAE, yCTAHOBMEHHOrO HOMUHAarMa, CoaepXalnin nHdpopmauuo, Heobxoaumyro
anst nposegeHua Aktusauum Kaptel (B T.4. cpok AktuBaumm KapTbl). Vicnonb3yetca ana onnatel Ycnyr. B crniyyae ecnim
ABGOHEHTY OKa3biBanMCb WHbIE COMpPsKEHHble ¢ HuMK ycnyrk, Onepatop BNpaBe HanpaBuTb CpeacTBa Ans onnathbl
OaHHbIX YCIIyT.

2.15. Kodoeoe cnoeo -— yka3sbiBaemas AOOHEHTOM B YycTaHoBneHHon Onepatopom u Bewatenem dopme
nocrnegoBaTenbHOCTb CMMBONOB (ByKB, UMdp), cnyxawas Ana ngeHtudrkaumm ABoHeHTa nNpu ncnonHeHun Jorosopa.
2.16. Jluyeesol c4em — aHanuTudeckui cyeT B ACP OnepaTtopa 1 nporpammHo-annapaTtHbIX CpeacTBax, UCNosb3yeMblX
Bewarenem, cnyxawmn gns ydyeta obbema okasaHHbIX YCRyr, NOCTYMMEHMS U pacXOL4oBaHWUs OEHEXHbIX CPencTs,
BHECEHHbIX B cyeT onnatbl Ycnyr. B pamkax ogHoro [loroBopa MoXeT ObITb BblAENEHO HECKONBbKO JIMLEBLIX CHETOB.

2.17. Onepamop — lNy6nuyHoe akumnoHepHoe obuiectBo «MobuneHble TeneCucrtembl» (r. Mockea, yn.MapkcucTtckas,
0.4), okasblBaloLLee yCrnyru CBA3M Ha OCHOBaHWM NULIEH3UI, siBNSOLLEeCcs: CTOPoHON o JoroBopy ¢ AGOHEHTOM.

2.18. Makem — COBOKYNHOCTb Tenenporpamm (TernekaHanos), pacnpoctpaHsembix BewaTtenem B npouecce okasaHus
AboHeHTam Ycnyr Bewartens. lNonyyeHne poctyna k npocmotpy [laketa, nytem [Mloanucku ABGOHeHTa, siBnsietcs
ycrnosuem nonydeHus AboHeHTom Ycnyr BewaTens.

2.19. Modnucka — kombuHaums (Habop) lMakeToB, BbIOpaHHbIX AGOHEHTOM, monydyeHwe ycnyr Bellatensa B cocTaBe
koTopbiX ABOHEHT 0b6a3yeTcH onnaynsaTb.

2.20. IlMopoz coeduHeHus1 — YycTaHaBnuBaembli OnepaTopoM MPOMEXYTOK BpEMEHW C Yy4eToMm TpeboBaHui
3akoHogartenscTBa PP, no ncreyeHnn KOToporo NPoSoIHKEHNE YCTAHOBIIEHHOIO COEAUHEHNS SIBNIIETCA OCHOBAHMEM A1
Havana Tapudukaummn Ycnyr.

2.21. Nonb3oeamenb — nwboe usmyeckoe NUUO, He 3aknoyvmBLlee ABOHEHTCKMIA OOrOBOpP, HO CNOCOBHOE nony4yaTb
Ycnyrm nocpeacTBoM ncnornb3oBaHs ABOHEHTCKOro 0bopyaoBaHus.

2.22. PacyemHnbili nepuod — Nepuog BpEMEHU, 3a KOTOPbIN onpeaenseTcs hakTUYecKn NoyvYeHHbIN U onnayvBaembli
ABoHeHTOM obbem Ycnyr. Ecnv uHas npofomkmnTenbHOCTb PacyeTHOro nepuoda He yCTaHOBMEHA MO COrMalleHuo
CTOPOH, PacyeTHbIN Nnepuog cuMTaeTcs paBHbIM O4HOMY MECsLLY.

2.23. PoymuHe — npegoctasnsgemas Onepatopom ABOHEHTY BO3MOXHOCTb C NPUMeEHeHneM ykasaHHon B [loroBope SIM-
KapTbl NONb30BaTbCA YCNnyramu, OKasbiBAaeMbiMK APYrMM OMNepaTtopoM CBA3M, C KOTOpbIM y ABOHeHTa [oroBop He
3akntodeH. [MogpobHasi wuHopmaumss o TeppuTopUM UM  HAUMEHOBAHMSAX OMNepaTopoB CBA3W, rae ABOHEHTYy
npepoctaesnsieTcs PoymuHr, ykasbiBaetcs Onepatopom Ha Cante Onepartopa.

2.24. TapugpHbIl nnaH Bewamersi — COBOKYNHOCTb LIEHOBbIX YCIOBMI, HA KOTopbiX BelwaTtene npegnaraet AGOHEHTY
Nnosnb30BaTbCH OQHOW UMK HecKonbknmmn Ycnyrammn BewaTtens.

2.25. TapugHbIl nnaH Onepamopa — COBOKYNHOCTb LIEHOBbLIX YCIOBUMW, Ha KOoTopbix OnepaTtop npeanaraet ABOHEHTY
nonb3oBaTbCA 0AHON NMBO HeckonbkMMu Yenyrammu OnepaTopa.

2.26. TapugHOe npeodsioxeHUe - COBOKYMHOCTb LEHOBbIX YycrioBui. o cmbicny HacToswmx Ycnoeun TapudHoe
npeanoxeHne npegycMmaTpuBaeT oTAenbHbli  TapudHbin nnaH Onepatopa wu  TapudHbld nnaH  Bewatens,
onpegensioLme ycroBus 1 nopsgok nonyyerus yenyr Onepartopa u Bewwatens.

2.27. Yenyau — ycnyru, okasbiBaeMble ABOHEHTY, a MMEHHO:

Ycnyau Bewamens — ycnyru CNyTHUKOBOTO TENEBUAEHUS W/WMM WHbIE COMPSDKEHHbIE C HUMW  YCIyT,
okasbiBaemble BellateneM HenocpefncTBEHHO W/MNU C NPUBREYEHUEM TPETbUX NUL, (CepBUCHOE, WH(OPMaLMOHHO-
crnpaBoYHoe obcnyXnBaHue u T.M.), BKIOYatoLme B cebs:

- ycnyru no BewaHuio (pacnpoctpaHeHuio) MNakeTa TenenporpamMm, B TOM Yucrie no NpeaocTaBneHuio JoCTyna K
npocmoTpy basoBoro naketa Ha ycnoBusix, npegycMoTpeHHbIX AGOHEHTCKMM AOroBOPOM;

- ycnyrv no npefocTaBneHnto JOCTyNa K BewaTenbHoW nnatgopme — OCHOBHas ycnyra, 6e3 aktmBaumm KOTOpon
He npegocTaBnsaeTcsa AOCTYN K MPOCMOTPY Kakunx-nmbo NakeToB Tenenporpamm.

Ycnyeau Onepamopa - ycnyrm mNOOBWKHOW paguoTenedoHHON CBA3M, TernemaTtuyeckue YCryru, ycryrm no
nepegave LaHHbIX WU UHbIE COMPSPKEHHBbIE C HMMW YCRyrn, okasbiBaemble OnepaTtopoM HemnocpeacTBEHHO W/vnun ¢
npuBreYeHnemM TpeTbMX NuL, (CepBUCHOE, MH(POPMALMOHHO-CNPaBOYHOE OOCMYXMBaHUE, YCINYrM MECTHOW TenedOHHOM
CBSI3M C npegocTaeneHnem JononHutensHoro aboHeHTCkoro Homepa 6e3 opraHmsaunm abOHEHTCKOM NIMHUU, KOHTEHTHbIE

ycnyru v ap.).



2.28. YnosnHOMO4YeHHOe Jluyo — Inuuo, YnraToh B KacCy KOTOPOro AeHeXHbIX cpeAcTB ABGOHEHT MCMOMHSAET CBOM
OeHexHble 00sa3aTenbcTBa, BoO3HuMkawowwme nepen Onepatopom u Beuwatenem u3 [orosopa. [lepeyeHb Takux nu
aosoautca Ao ceefeHus AboHeHTa B nopsaake, npegycMoTpeHHoM n. 11.2. HacTosALwmMX YCrnoBui.

2.29. SIM-kapma — WOEeHTUMUKALMOHHBIN MOAYNb — 3MEKTPOHHbIA HOcUTenb MHGOPMauMKM, C MOMOLLBID KOTOPOro
ocyLlectensieTcs ngeHtndukauma AboHeHTa OnepaTtopom, AocTyn ABOHEHTCKOro 060pyaoBaHMS K CETU NMOABWXXHOW CBSA3MN,
a Takke 3aluTa OT HECAHKUMOHUPOBAHHOIO WCMONb30BaHMSA BblAENEHHOro ADOOHEHTCKOro Homepa, B T.4. B paMKax
nony4eHunst goctyna k Ycnyram Bellatensi B COOTBETCTBMM C MOPSIAKOM YCTaHOBIEHHbIM Bellatenem.

2.30. Caiim — pecypc OnepaTopa B ceTu VIHTepHeT, pa3MeLleHHbIN N0 agpecy: Www.mts,ru, rae pasmelleHa nogpobHast
nHdopmauumsa ob okasbiBaemblx ycryrax OnepaTtopa v Bewartens.

Paspen Il. Mopsaaok n ycnoBusa 3aknvyeHusa [loroBopa

Cratbsa 3. [Nopsagok 3akno4veHus un npoaneHusa gencreus [loroeopa

3.1. JoroBop BCTynaeT B cuny U cTaHoBuUTCA obgasaTtenbHbiM Ans CTOPOH C MOMEHTa ero 3aknoyeHus. lMpasa u
06s3aHHOCTM no [loroBopy, NpegycmaTpuBaloLLeMy UCMONb30BaHME NepeHeceHHOro ABOHEHTCKOro HoMepa, BO3HUKAKOT
C MOMeHTa Hadvana okasaHus ycnyr OnepaTtopom Mo nepeHeceHHOMY AOOHeHTCkoMy Homepy. Ecnn uHoe He
cornacoBaHo cTopoHamu B [loroBope, MOCNe4HUA CYMTAETCS 3aKIOYEHHbIM Ha HEONPEaEeNEHHbIN CPOK.

Hoctyn ABoHeHTCkoro obopyaoBaHus C BKIOYEHHOW B Hero SIM-kapToun K ceTu MOABWMXHOW CBA3M obecrevmBaeTcs ¢
MOMeHTa 3akntoveHus [JoroBopa u BHeceHUA ABOHEHTOM HeobXoauUMbIX NnaTexen B COOTBETCTBMU C BbiGpaHHbIM
A6oHeHTOM nepeyvHeM, 06 beMoM Ycnyr u TapudHbIM NNaHoM.

B cnyyae 3aknioyeHuss ctopoHamu cpoyvHoro [loroBopa ero AewncTBue MNpOANEeBaeTCs KaXAbI pa3 Ha crneayroLiui
nepuog, paBHbI NepBOHaYanLHOMY Cpoky AencTeusa [orosopa, ecnu ABOHeHT He 3asBuT 06 obpaTHOM He no3gHee, Yem
3a ABe HeJenu 40 OKOHYaHUS CpoKa ero AenCTBuS.

3.2. Heotbemnemown uyactblo [JoroBopa sBRAKOTCA HacToswme Ycnosusi, BblibpaHHoe A6GoHeHTOM TapudHoe
npegnoxenve (TapudHbii nnaH Onepatopa u TapudHbii nnaH Bewatensi), TexHndeckue TpeboBaHMSA U 3HAYEHWSA
nokasaTenen kayecTBa OKa3aHus YCMyr CBA3M MO nepefdade AaHHbIX M TenemaTu4yeckux YCryr CBsI3W, MepeyeHb
nuueHsni Onepatopa M Bewartens, a Tawke ycrnoBuss odepT, NpuHATbIX AGOHEHTOM B MOpsSAKE M Ha YCIOBUSX,
ycTaHoBneHHbIx Onepatopom v Bellatenem.

3.3. B cootBeTctBUMM CO CT. 6. PegepanpHoro 3akoHa «O nepcoHanbHbIX AaHHbIx» OnepaTtop u Bewatenb B uensx
3akniodeHma  u/vmnn mncnonHeHus [oroBopa, a Tawkke B Uensx cobniogeHns OEeWCTBYIOLLEro 3akoHogaTenbCTBa
obpabatbiBaeT nepcoHanbHble gaHHble ABOHeHTa ¢/6e3 ucnonb3oBaHns CBOMX NPOrpaMmMHoO-annapaTtHblix cpeacTs. oa
06paboTKor nepcoHanbHbIX AaHHbIX MOHMMaeTcs nwboe aencteve (onepaumsi) UM COBOKYMHOCTb  AEWCTBUMN
(onepauun), coBepliaemMbiXx C MCNOMNb30BaHMEM CpPeACcTB aBTOMaTtusauun mnum 6e3 ucnonb3oBaHWS Takmx CPeacTB C
nepcoHanbHbIMU AaHHbIMUY, BKMOYas cbop, 3anmcb, CUCTEMATU3aumMIo, HaKoNneHme, XpaHeHue, B T.4. KONUA JOKYMEHTOB,
YOOCTOBEPSAIOLUNX FIMYHOCTb, YTOYHEHWe (OOHOBMEHMEe, M3MEHEHME), M3BMNEYEHUe, MUCNomnb3oBaHue, obesnnuuBaHue,
GrokMpoBaHue, yaaneHue, yHUITOXEHNE NePCOHanbHbIX OAHHbIX.

3.4. Ha nepvop c momeHTa 3akntodeHms [Jorosopa v Ao npekpaieHus obssatenscts CTopoH no [Jorosopy, a Takke Ao
NCTEYEHMST CPOKOB XPaHEHWsi MepCoHarnbHbIX OAHHBLIX, YCTAHOBIIEHHbIX 3aKoHOAATENbLCTBOM, ABGOHEHT BbipaXkaeT CBOeE
cornacue Ha o0paboTKy nepcoHamnbHbIX AaHHbIX Onepatopom M Bewatenem, a Takke cormacve Ha nepegady
(pacnpocTpaHeHue, NpegocTaBnenne, 4OCTyn) U nopyyveHve Onepatopom munu BewaTtenem tpeTbuMm nvuam obpaboTkm
nepcoHanbHbIX AaHHbIX, nepedaHHbix AboHeHTom OnepaTopy u BewaTtenio B xoge ucnonHeHus [Horosopa, B T.u.
cBegeHun o6 ABoHeHTe, ykasaHHbiX B CT. 53 ®PepgepanbHoro 3akoHa Ne 126-®3 ot 07.07.2003 ropga «O cBsaAsu» (3a
UCKNIOYEHMEM WHOpMaumK, cocTaBndawLwen TanHy cBa3sm).[lpeaycMoTpeHHoe HacTodwmMm ab3auem cornacue
pacnpocTpaHsaeTcs Ha crydvau, Korga HeobxoAMMOCTb ero MnonyyYyeHus npegycMoTpeHa AeNCTBYOLWMMW HOPMaTUBHO-
NpaBoOBbLIMW aKTaMMm.

O6paboTka nepcoHanbHbIX AaHHbIX OCYLLECTBMSAETCHA B LUEensax ucnonHeHus [orosopa, B TOM 4ucrie Ans uenen
abOHEHTCKOro, CEpPBMCHOMO U CNPaBOYHO-MHPOPMAaLMOHHOTO obcnyxuBaHuss ABOHeHTa, B T.4. BKIIOYEHWSI B AaHHbIE AN
NMHGOPMALIMOHHO-CNPaBOYHOr0 0OCNYXUBAHWS, OKa3aHMs eMy YCryr, Hepa3pbliBHO CBA3aHHbIX ¢ Ycnyramn Onepatopa u
BelaTens, B3bickaHUs ebGUTOPCKOM 3a40MKEHHOCTH 3a YCNyrn, XpaHeHus [JoroBOpoB U JOrOBOPHOW LOKYMEHTauuu, B
MHBIX LIENSAX, HEPa3pbIBHO CBSA3aHHLIX C UcnonHeHnem [orosopa, a Takke ansa cobnogerHns Onepatopom u Bellatenem
TpeboBaHWI OENCTBYIOLLENO 3aKOHOAATENbCTBA.

MepeyeHb nuWu, oOCyLecTBNAKOWMX 00paboTKy nepcoHanbHbIX AaHHbiX AGOHeHTa Mo nopydeHuto OnepaTtopa B
COOTBETCTBMU C HaCTOSALWMM MYHKTOM, a Takke agpeca Takmx nuy ykasaHbl Ha Cainite n O0BOOSTCA OO CBeAeHus
AbGoHeHTOB B MecTax obcnyxuBaHusi AbGoHeHTOB Onepatopa u Bewarens, B TOM 4ucne B MOMEHT 3aKMOYEHUS
[Horosopa.

B cnyyae Hecornacusa ADOHeHTa AEWCTBME HACTOSALLEro MyHKTa He pacnpoCTpaHsAeTCsl Ha B3aMMOOTHoLleHMs CTOpPOH
npu ycnosun, 4to ABGOHEHT Mnpu 3aknoyeHuun [oroBopa 3asiBUT O CBOEM Hecornacuv unm nogacTt COOTBETCTBYHOLLEEe
3asBneHne B agpec OnepaTopa B nepuog aencreus [Jorosopa.

3.5. B cnyyasx, korga HeobxoAMMOCTb MosydeHuns cornacus ot ABOHeHTa NnpeaycMoTpeHa AeACTBYIOWMMM HOPMATUBHO-
NpaBoOBbIMW aKkTaMu, MNOAMUCHLIBAs HAaCTOAWMIA [OroBop, AOOHEHT-IpUANYECcKOe §nMLO BhIpaXaeT corfnacue Ha
npegocTaBneHne AocTyna K ycrnyram CBA3W, OkasblBaeMbiM ApPYrMMW ornepaTopamu, Ha WUCMonb3oBaHWe cBefeHuin ob
AOOHeHTE, B TOM YKCIE UX NpeaoCcTaBreHne TPeETLUM NnLaMm, Ha nony4vyeHne peknambsl oT OnepaTopa 1 Bewartensa n/mnu
UX NapTHEPOB MO CETAM 3NeKTpocBa3n. AGOHEHT BnpaBe OTO3BaTb CBOE corflacue B COOTBeTCTBUM c N. 7.4., 7.5, 7.6
HacToALWMX YCNoBUN.

3.6. [nga 3aknoyeHua Jorosopa (B Yactu Ycnyr Onepatopa) UCNOMb3YTCS NOMELLEHUs (YacTu NoMeLLEeHUI), TOProBble
MecTa, TOproBble OOBEKTbl, TPAHCMNOPTHbIE CPEeACTBa, COOTBETCTBYyWMe TpeboBaHuam n. 1 cT. 44 degepanbHoro
3akoHa «O cBs3u». lpu ucnonb3oBaHuM Onsi 3akntoveHus [loroBopa nomelleHust AGoHeHTa ABGOHEHT rapaHTupyeT
OnepaTopy COOTBETCTBME TAKOro MOMELLEHUS yKa3aHHbIM TpeboBaHNSM.
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Pasgen lll. MepeyeHb, 06beM U Ka4yecTBO Ycnyr

Cratbs 4. NepeyeHb Yenyr

4.1. TepeyeHb Ycnyr, okasbiBaembix ADOHEHTY, onpefensietTca BblbpaHHbIM ABOHEHTOM TapudHbIM NpeanoXeHneMm,
BKITtovatoLWmm B cebsa TapudHbin nnan OnepaTtopa u TapudHbIi NnaH Beliatensi, ¢ y4eTOM MHbIX YCRyr, 3aka3aHHbIX
ABOHEHTOM JOMONHUTENBHO B COOTBETCTBMU C AeNCTBYOWUMN npeanoxeHnsmyn OnepaTopa, Belwartensa w/vnn TpeTbnx
nmy.

Kpome Toro, mepeveHb Ycnyr onpegensietcs BO3MOXHOCTAMM ABoHeHTckoro obopyamoBaHus. [lepeyeHb Ycnyr npu
PoymuHre 3aBucut Takke OT BO3MOXHOCTEN CETU POYMUHIOBOrO ornepaTopa.

Cratbsa 5. O6em ycnyr

5.1. OnpegeneHue obbema Ycnyr, okasaHHbix AGoHeHTy OnepaTtopom 1 Belatenem, ocyLlecTBNAeTCA Ha OCHOBaHMU
nokasaHun ACP Onepatopa v nporpaMmMHoO-annapaTHbIX CPeAacTB, ucnonb3yembix BewaTtenem, nubo obopynoBaHus
CBSI3M OPYr1X onepaTopoB CBA3M, B YHACTHOCTU, MPU OKa3aHuu ycrnyr cBs3nm ABOHeHTY B PoymuHre.

5.2. Ncxogsa u3 cymMM paHee BHECEHHbIX NnaTexewn, ycrnoBuin TapudHOro npennoxeHus, BKoyawwero B cebs
TapudpHbin nnaH Onepatopa n TapudHbin nnaH Bewatensd, n obbéma ucnonb3oBaHHbIX ABOHEHTOM Ycnyr (B TOM
yucne, npu nonb3oBaHum PoymuHrom) B ACP OnepaTtopa nM nporpamMmmHo-annapatHbiX CPeACTBaX, WUCMOMb3yeMblX
BewaTtenem, ykasbiBaeTcsa octatok Ha JlnueBom cyeTe. BenuumHa octatka npepctasnsetr cobon 06O06LLEHHYIO
nHdopmaumo 06 obbveme Ycnyr, KOTOpbI MOXET ObiTb MCNONb30BaH ABOHEHTOM (NOMOXMTENBHOE 3HAYeHNe ocTaTka)
unn 6bin  ncnonb3oBaH AOOHEHTOM MOCHEe MOMIHOrO pacxof4oBaHUS Ha onnaTty YCnyr BHECEHHbIX MNraTexen
(oTpuuartenbHoe 3HavyeHue ocTtaTka). BHeceHne nnartexen oTpaxaeTcs Kak yBenuyeHuwe ocTtatka Ha JlvueBom cuyere,
B3MMaHWE MNnaTtbl 3a OKa3aHHble YCNyrm — Kak ero yMeHbLUeHMEe. YMEHbLUeHMe OcTaTka MpOoM3BOAMTCA UCXOOs M3
TapundoB Ha Ycnyrm ¢ yuetom HOC 1 nHbIX Hanoroe, BKMoYaeMbix B LieHy. OTpuuaTtensHoe 3Ha4eHne octaTka BbipaxaeT
pasMep 3agospkeHHocTn AbBoHeHTa. CBepenusi 06 ocTtatke Ha JlueBom cyeTe AOOHEHTa CpPEeACTB, BHECEHHBIX U
Heu3pacxogoBaHHbIX ABOHEHTOM Mpu NoTpebneHun Ycnyr, ykasbiBalOTCA OTAENbHOW CTPOKOM B cyeTax. CBegeHns o
Tekyllem ocTtaTke Ha JluueBom cuyeTe moryT 6biTb nonyvyeHbl AGoHeHToM y OnepaTopa u Belwartens (B T.4. ¢ NOMOLLbIO
rornocosblx, Internet n/unu nHeix cepsucos Onepartopa v Bewarens).

5.3. MpogomkuTensHOCTL COEAMHEHMS MpU Nepedade HeronocoBon nHdgopmaumm otcunteiBaetca ACP Onepatopa ¢ 1-
ro nepegaHHoro 6anTta. Mcxogoda w3 TexHudeckux ocobeHHocTen pabotbl cetn Onepartopa, OnepaTop Bnpase
yCTaHaBnMBaTb MakCUMarnbHYO NPOOOIMKUTENBHOCTL OQHOrO HEMPEPLIBHOIO CoeaAnHEeHNs B Takon cetun. NHdopmauus o
MaKCMManbHOW MNPOAOIKUTENBHOCTN COeAMHEHNUs goBoauTcs 0 AOOHEHTOB B nopsigke, ycTaHoBneHHom n. 11.2
HacToAWMX YCNoBui.

5.4. TlepedveHb oOkasbiBaeMblx Ycnyr onpegensetcsa BblbpaHHbiM AGoHeHTOoM TapudHbeiM nnaHom Onepatopa u
TapudHbIM NNaHom BelaTens, a Takke NepeyHem AOMONHUTENBHO 3aka3aHHbIX UM YChyr.

lMpuocTaHoBNeHMe okasaHuss YCnyr npouM3BOAUTCS B Criydasix M B MOPSOKE, YCTAHOBMEHHbIX [OEWCTBYHOLLMM
3aKoHO4ATENbCTBOM.

lMpn onnate Ycnyr nocpeacTBOM aBaHCOBOrO nnartexa (aBaHcoBbii meTod pacyeToB) CTOpPOHbLI cornacosanu
npogoskeHne okasaHusa Onepatopom n Bewatenem ABOHEHTY Ycnyr cBepX CyMMbl BHECEHHbIX OEHEXHbIX CPeACTB Ha
JlnueBon cyet AGOHEHTa, B TOM YUCrE NPWU HanMyuu YCTaHOBNEHHOro ABGOHEHTOM COEOMHEHUS OO0 €ro 3aBepLUEHKs.
[MpuMeHeHne OTMOXEHHOro nraTexa BO3MOXHO Takke Ha OCHOBaHUM OTAENbHOro cornaweHus ¢ ABGOHEeHTOM Ha
yCNoBuSAX Takoro cornawexus. Ecnu B cornaweHnn ¢ AGOHEHTOM He Cka3aHO MHOe, MeTof pacyeToB Mpu OKa3aHuu
Ycnyr B COOTBETCTBUM C HACTOSALLUM MYHKTOM HE MEHSAETCS.

Cratbsa 6. KauecTBO paguoTtenecoHHomn cBsa3u OnepaTtopa

6.1. KayectBo nogswmxkHon paanoTtenedoHHON CBSA3M B 30He paguonoKpbITUS CeTU COOTBETCTBYET AelcTByloWwmnm B PO
TEXHUYECKMM HOPMaM M UMEKLIUMCS NULEH3UAM. TeXHUYECcKne nokasaTenu U HOPMbl, B COOTBETCTBMM C KOTOPbIMU
OKasbIBaKTCA YCNnyrm cBaA3u, pasmelleHbl Ha Cante OnepaTtopa U SBNAKTCA HeOTbeMIIEMOM 4acTbio [lorosopa.
OnepaTop npegocTaBnsieT ycrnyrn CBs3M KPYrioCyTOYHO, eXeaHEBHO, 6e3 nepepbiBOB, 3@ UCKIIOYEHMEM MPOBEAEHUS C
cobnogeHnem  TpeboBaHM  OEWCTBYIOLLEro  3aKOHOAATeNbCTBA,  JIMUEH3UM  HEeobXOAMMBbIX  PEMOHTHBIX W
npodmnakTnyecknx paboT. Kpome TOro, KayectBO MNOABMXKHOW pagMoTenedOHHON CBA3M MOXET yXyawaTtbcs,
npepbiBaTbCA WM COMPOBOXAATLCHA MNoMexamu BONM3M NUHWMIA anekTpornepeday, B TOHHENSAX W nogganax, noa
BO34encTBMEM penbeda MECTHOCTM U HEGNAronpuATHLIX METEOPOSIOrMYECKUX YCIOBUA.

6.2. lMpepocraBnsemas AGOHEHTY MOABWXHasA pagnotenedOoHHasa CBs3b B CUMY KOHCTPYKTUBHBLIX OCOOEHHOCTEN CeTu
3aBMCUT OT KadecTBa 060pyL0BaHMS ONepaTopoB MECTHbIX NPOBOAHbLIX TeNedOHHbIX NTMHMIA, 060pYyA0BaHNSI ONepaTopoB
MeXAyHapOAHOW 1 MEeXAYropoHOM CBA3MN.

6.3. Onepatop 1 Belwatens He HeCYT OTBETCTBEHHOCTU 3a HeAOCTaTKM YCrnyr, BO3HWKLINE BCNeaCTBUE UCMOMNb30BaHMUSA
AGOHEHTOM HEWCMNPaBHOrO, HEe OTBEYaloLlero YCTAHOBMEHHbIM TpeboBaHMSIM M He BXOASLWEro B MNepeyeHb
pekoMmeHaoBaHHoro OnepaTtopom 1 BewaTtenem ABoOHeHTCKoro obopyaoBaHus, nnb6o AGOHeHTCKOro obopyaoBaHMs unm
NPUKNagHOro nporpamMmMHoro obecnevyeHusi, KoTopble ObiNM U3MEHeHbl UM MogMdULMpPOBaHbl 6e3 cornacoBaHus C
npoussogutenem n Onepatopom w/unu Belwatenem, nubo HaCTPOMKU KOTOPLIX HE COOTBETCTBYIOT PEKOMEHAOBAHHBIM
Onepartopom n/vnun BelwaTtenem HacTponkam.

6.4.0nepatop u Bewartens ocBoOOXaalTCA OT OTBETCTBEHHOCTM 3a HecobOnofeHue yCrnoBuIM OkalaHusa Ycnyr, B
YaCTHOCTW, HEKOPPEKTHOrO MCnonb3oBaHuss AOOHeHTOM w/unu [Nonb3oBaTenem ABGOHEHTCKOro 06opyaoBaHMs,
HEKOPPEKTHOro ocyllecTBrneHms AkTmBaLmm Ycnyru, ocyulecTsrneHus Nnarexa, BO3HUKHOBEHWSI MOMEX, 3aTPYAHSIOLNX
npMemM curHana, CBsI3@aHHbIX C MECTOM W YCrOBMAM pacnosiokeHnss AOOHEHTCKOro 060pyaoBaHWsl,  U3MEHEHWW,
UCKaXXeHU ,HapyLLIeHWI, NepepbIBOB UMM 3afepXKek pacnpocTpaHeHWUs curHana, Bbl3BaHHbLIX NPUPOAHBIMU SBNEHUSMU
(BKMKOYAs CONHEYHYID aKTUBHOCTb MNM HebnaronpusTHblE METEeOpONiorMyeckne ycrnosusl), nonyyveHuss Onepatopom u



Bewartenem B npouecce nognucaHus ABoHeHTckoro gorosopa u Peructpaumm ABOHEHTa HeAOCTOBEpPHbIX CBeAeHUN,
HenpeactaeneHns ABoHeHTom no 3anpocy Onepartopa v Belwlatens AOKYMEHTOB, NoATBepXAatoLMX LOCTOBEPHOCTb
OaHHbIX, nonydeHns ABGoHeHTOM Ycnyr ¢ HapylweHueM HopMm K TpeboBaHuM 3akoHoaaTenbcTBa PO, a Takke ycnosun
ABoHeHTCKOro forosopa, oT3biBa AGOHEHTOM B NUCbMEHHOW hopMe cornacusa Ha obpaboTky NepCcoHanbHbIX AaHHbIX.
6.5. Onepatop n BewaTenb He rapaHTUPYIOT KOPPEKTHyl paboTy npuknagHoro nporpamMmHoro obecnedeHus,
MOCTaBNsIEMOro0 TpPETbEW CTOPOHOW W He pekomeHgoBaHHoro OnepaTopoM w Bewatenem, He oTBevyaloT 3a
paboTOoCNOCOOHOCTL CEPBEPOB AaHHbIX YCTAHOBIEHHbIX B MH(OPMALIMOHHO-KOMMYHUKALNOHHON ceTn «MHTepHeT», u 3a
B3aUMOAEWCTBME NPUKIAQHOrO nporpaMmHoro obecneveHnss ABOHEHTCKOro o0opygoBaHUMs € MPOrpamMMHbIM
obecneyeHeM TakMx CEpBEPOB.

Pasgen IV. MNpaBa n o6sa3aHHOCTN CTOPOH

CraTtbsa 7. IpaBa AGOHeHTa
7.1. Mony4aTb HeobxoaMMyl0 M OOCTOBEpPHy nHdopMmaumto 06 Onepatope n Bewarene, pexume mx pabotbl, obbeme
npegocTaBnsemMblX YCNyr, BbICTABMEHHbIX CHETAX 3a OKa3biBaeMble Ycryrn, 0 3oHe paavonokpbiTua cetu Onepartopa, o
30He MOKpbITUS CNyTHWKA, NepeyHe Ycnyr u TapudHeix nnaHax OnepaTopa u Belwatens, a Takke MHYH0 MHGOPMaLUuio,
CBSA3aHHYIO C NpeJocTaBrieHnemM Ycnyr.
7.2. MNMony4yaTb c4eTa 3a oKasaHHble Ycnyru no okoH4YaHuu PacyeTHoro nepnoaa B ycTaHOBNEHHOM [10roBopom nopsiake.
7.3. B ycrtaHoBneHHom Onepatopom u Beliatenem nopsioike M3MeEHsITb MCMOMb3yeMbl nepedeHb Ycnyr, TapudgHoe
npegnoxexve, ysegomms Onepatopa u Belwatens B npegycCMOTPEHHOM HacToSILLMMK Y CNOBUSIMU MOPSIAKE.
7.4. ADOHEHT BnpaBe BbIPA3WTb CBOE COrflacMe WM oTka3 OT MNpPefoCTaBeHUs eMy [[OCTyna K Yycryram CBsi3w,
OKa3blBaeMbIM ApYrMMuy onepaTopamMmn CBSA3M.
OTka3 oT npepoctaBneHnss ABOHEHTY [OCTyna K Yycrnyram CBsi3M, OKa3blBaeMbiM OPYrMu onepaTopamu CBA3W,
odopmngaeTca nytem nogayn ABGoHeHToM Onepatopy MUCbMEHHOMO 3asiBNEHMWS, SBMSIOWErocs HEOTHEMIIEMOWN YaCTbIO
HoroBopa, nnb6o uHbiM cnocobom, ycTaHoBreHHbIM Onepatopom. Takon OTKa3 AeCcTBYyeT C MOMEHTa €ro nonyvyeHus
Onepatopom.
7.5. ABOHeHT BMpaBe BbIpa3WTb CBOE COrflacMe C BO3MOXHOCTbIO MCMOMb30BaHWSA, B TOM 4ucne, npegoctaBreHus
Onepatopom TpeTbMM nuuam ceefeHun o6 ADOHeHTe B UensX M crydasx, korga HeobxoOuMOoCTb TaKoro corracus
npeaycMmoTpeHa AerCTBYIOLWMMU HOPMAaTUBHO-NPaBOBLIMU aKTaMu.
AOOHeHT BMpaBe OTO3BaTb [aHHOE MM cornacve B boe Bpems nyTem HanpasneHuss Onepatopy v Bewartenio
COOTBETCTBYIOLLENO MUCbMEHHOTO 3asiBEeHUs], SIBMAOLLErocd HeOTbEMIEMOW YacTbio [oroBopa, nMbo MHbIM Cnocobom,
ycTtaHoBneHHbIM Onepatopom u Bewartenem. Cornacue cumtaetca 0TO3BaHHbIM ADOHEHTOM C MOMEHTa MNONy4YeHUs
Onepartopom n Belarenem yka3aHHOrO B HaCTOSILLEM NYHKTE 3asiBMEHMS.
MonoxeHns HaCTosILLLEero NyHKTa NPYMEHSIITCS B YacTu, He npoTusopeYallen n.3.4. HacTosALWMX Y CnoBsui.
7.6. ABOHEHT BnpaBe BbIpa3uTb CBOE COrflache Ha BO3MOXHOCTb MONTy4YEHNs peknamMbl U MHPOPMALMOHHBIX PacChifoK OT
Onepatopa, Bellatens n/unm ero napTHEpoOB, pacnpocTpaHSeMbIX N0 CETAM CBS3U, @ TakKe Ha UCMONb3oBaHWe CBeAeHUN
0 HeM B Lensx npoasBukeHuss ToBapos/paboT/ycnyr, B TOM YMcrie, MyTeM OCYLLECTBEHNS NPSMbIX KOHTAKTOB C AGOHEHTOM
C MOMOLLbID CPeAcTB CBSA3W, Korga HeoOXOOUMOCTb Takoro corfacus npegycMoTpeHa OeWCTBYHOLMMU HOPMaTUMBHO-
NpaBoOBbIMW aKTaMu.
AOOHeHT BMpaBe OTO3BaTb [aHHOEe MM cornacve B fboe Bpems nyTem HanpaeneHuss Onepatopy v Bewartenio
COOTBETCTBYIOLLENO MUCbMEHHOTO 3asiBNEHUs], SIBMAOLLErocd HeoTbeMeMoln YacTbio [JoroBopa, NMMbo uHbIM cnocobom,
ycTaHoBneHHblM Onepatopom u Bewartenem. Cornacve cuntaeTcs OTO3BaHHbIM ABGOHEHTOM C MOMEHTA MNOMyYeHUusi
Onepatopom n Bellatenem ykasaHHOro B HacToSILLIEM NYHKTE 3asBMeHus.
7.7. ABOHeHT-M3M4eckoe NMLO BNpaBe BbIpa3uTb B ycTaHOBNeHHOM OnepaTtopoM nopsigke OTKa3 OT MONyYeHwust oT
Onepatopa nHopMauun 06 n3MeHeHUn OEeNCTBYHOLNX TapudoB Ha YcnyrM B BUAE KOPOTKOTO TEKCTOBOrO COOOLLEHMS.
Ecnn ABGOHeHT-pm3anyeckoe nuMuo oTkasancs ot nonydveHus ot Onepartopa uHdopMauun o6 nM3MeHeHun OeNCTBYHOLLMX
TapucoB Ha Ycnyrm B BuOe KOPOTKOMO TEKCTOBOro COOOLIEHMA M He BblGMpan MHOW cnocob® nonyyYeHus OaHHOW
nHopmaumm, BblbpaHHbIM ABOHEHTOM CnocoGoM cyMTaeTCcd nonyvyeHve uHopMauun 06 M3MEHEHUU OEeVCTBYIOLLMX
Tapudos Onepatopa Ha Cante Onepatopa.
7.8. ABoHeHT BnpaBe ykasaTb B KayecTBe agpeca npepocTtaBneHuss cyeta 3a ycnyrm Onepatopa u Bewatens agpec
SMNEKTPOHHOM NOYTbl NMOO NEepCcoOHUMULMPOBAHHYIO cucTeMy camoobcnyxuBaHus OnepaTtopa. B Takom cnyyae
obsazatenbcTBa OnepaTtopa u Beliatenst no NnpefocTaBleEHNIO cYeTa CUUATAKOTCA MOJSIHOCTBK UCMONHEHHBIMU MO hakTy
HanpaeneHus OnepaTtopom 1 Belwlatenem cyeta no ykasaHHbIM agpecam.
7.9. Bewatenb He aBnsieTca cosgarterniem wu/wnu ydpeguternem TeneBU3UOHHbIX NporpaMm (TernekaHanos), BelaeMbIX B
coctaBe [lakeToB, NoaTOMy ADOHEHT HE BrpaBe OTKa3aTbCsl OT peknambl, NoSyd4aeMon MM B COCTaBe COOTBETCTBYHOLLEN
TeneBn3MOHHOW NporpaMMbl (TenekaHana).
7.10. TNpw nepBoHa4anbHOM BKIHOYEHUN ADOHEHTOM HEABTOPU30BAHHOTO ABGOHEHTCKOrO 00OpPYAOBaHMS, OCYLLECTBNSETCS
aHanu3 Hanuuus JocTyna K ceTu nepegayn AadHblx. [locne npoBegeHus aHanm3a ABGOHEHTY CTaHOBATCS LOCTYMHbI
cregyoLme BUabl aBTOpUsaunm:

e aBTOMaTM4yeckas aBTopu3auns npy Hanuuum cetu 3G;

e aBTOPM3aLMsa NOCPEnCTBOM 3BOHKA B KOHTAKTHbIN LIEHTP;

e aBTOpM3aUMs NOCPEACTBOM CaMOCTOATENbHOW HACTPOVKN ABOHEHTCKOro 060pyA0BaHUSA C MOMOLLbIO KOHCYNbTauum

MacTepa-yCTaHOBLUVKa.
Mocne npoBegeHus npouenypbl aBTopusaumm AGOHEHTY gocTynHbl Yenyrin OnepaTopa u Yenyrm Bewarens.

Crtatbs 8. O6a3aHHOCTU ADOHeHTa



8.1. o 3akntodeHus [JoroBopa npegoctaButb Onepartopy u Bewatento HeobxogmMmble U OOCTOBEPHbIE CBEAEHMSI O cebe
B obbeme, npegycmoTpeHHOM [loroBopom, U MNOATBEPAMTb WX OOKYMEHTanbHO B COOTBETCTBUM C TpeboBaHusaMMU
JencTeytollero 3akoHogaTenoctea P®. B cnyyae mameHeHus ykasaHHbix cBefeHun ABOHeHT obsi3aH B TeueHue 60
(Wectnpecatn) gHem nocrie Takux WM3MeHeHuMW npefoctasutb OnepaTopy u Beuwlatento HoOBble OOKYMEHTanbHO
NOATBEPKAEHHbIE AaHHbIE (MPW 3aKa3e OJOCTaBKW CYETOB MO BHOBb yKa3aHHOMY afpecy AocTaBka OyaeT npousBoauTbCs
co criegytoLero nocne nonyveHuss Onepatopom n Bewatenem nHgpopmauum o HOBOM agpece Mecsaua).

8.2. Nonb3oBaTtbcHa Ycnyramm B COOTBETCTBUM C AeWCTBYOWMMU TapudHbiM nnaHom Onepatopa v TapudHbiM nnaHom
Bewartensa n HacTtoswmmu Ycnosuamu. He ucnonb3osaTb Ycnyrn B NPOTMBOMpPAaBHbIX LENsX, a paBHO He coBepllaTb
OencTBui, HaHocawux Bpen Onepatopy, Bewartenio w/wnn Tpetbum nvuam, B TOM YMCME HE pacnpoCTpaHATb M He
cnocobCcTBOBaTb  pacnpoCTpaHEHU0  BPELOHOCHOro  mnporpammHoro  obecneyeHuss co cBoero  ABOHEHTCKOro
obopynoBaHus, He anbcudpuumposaTth IP-agpeca, ABOHEHTCKME HOMepa, He COoBepLlaTbh AEUCTBUI, NPENSTCTBYHOLLUX
HOpManbHOMY (PYHKLIMOHMPOBAHUIO CETU CBA3KU, obopyaoBaHus, nporpaMmHoro obecnedeHns Onepatopa, Belwartensa u
TpeTbux nNuy,.

8.3. CoeBpemeHHO onnaymBatb Ycnyrn OnepaTtopa v Bewatena HenocpeactBeHHo OnepaTtopy WM ykasaHHOMY UM
YNoNnHOMOYEHHOMY §uLy B COOTBETCTBMM C [LEWCTBYHOLIUM MOPSiAKOM, MeTogoM onnatel Ycnyr, TapudHbiM
npeanoxexHnem (TapndHbiM nnaHom OnepaTtopa 1 TapudHbiM NnaHom Belatens) u HacTOAWMMN Y CNOBUSIMM.

8.4. OcyLlecTBnATbL CBOM NpaBa kak ABoOHeHTa nu4HO Nnbo Yepes npeacTaBuTensl, AEWCTBYIOLEro Ha OCHOBaHMM 3aKoHa
unn goBepeHHocTu. py 3TOM LOBEPEHHOCTb OT (PU3MYECKOro nvua AOIPKHA ObiTb yAOCTOBEpEeHa HoTapuanbHO nubo
ocdhopMreHa WHbIM OOMyCKaembiM AENCTBYIOLUM  3aKOHOAATENbCTBOM  CMOCOOOM, MO3BOMSAOWMM LOCTOBEPHO
onpegenuTb akT ee Bblgayum fMLOM, YKa3aHHbIM B JOBEPEHHOCTUN; AOBEPEHHOCTb OT HOPMANYECKOro Nvua AormkHa bbiTb
odopmrieHa cornacHo TpeboBaHWsIM 3akoHoaaTenbcTBa Poccunickon dPeagepaumn. Bce gencteusi, coBeplUeHHble C
ucnonb3oBaHnem Kogosoro crnosa n/vnu nocne ngeHTudrkauumn, nporMaeHHon B nopsigke, onpegeneHHoMm OnepaTtopom
n Bewarenem, cuntaroTca NpoM3BeaeHHbIMU OT UMEHN U B MHTepecax ABGOHeHTa. [JencTBUuA, CBA3aHHbIE C OKa3aHWeM
Ycnyr, cosepleHHble ¢ ABoHeHTCkMM obopyaoBaHMeM, C BKMYeHHoW B Hero SIM-kapTon ABoHeHTa, cuuTaloTcs
COBEPLUEHHBIMU OT UMEHU U B UHTEpecax AGOHEHTa.

8.5. Coobwats OnepaTtopy u Bewarenio o6 yrtepe, kpaxe, nponaxe SIM-kapTbl, Tak kak AOOHEHT HeceT Bce
obsasaTenscTBa no onnate Ycnyr, BNoTb 4O MOMeHTa nonydyeHms Onepatopom oT ABOHEHTa NMMCbMEHHOro 3asBrneHus
06 ytpaTe SIM-KkapTbl, BNeKyLLero npekpaiwieHne obcnyxunsanns aaHHon SIM-kapTbl OnepaTopomM Ku, COOTBETCTBEHHO,
HEBO3MOXHOCTb ee AanbHelnLero NCnonb30BaHWs No Ha3HavYeHuIo.

8.6. Bo u3bexaHne BO3MOXHOIO BO3HMKHOBEHWS MOMEX W MHOW OMacHOW cuTyaumm ucnonb3oBatb AOOHEHTCKOe
obopygoBaHne c cobniogeHMemM YCTaHOBIMEHHbIX MNPaBUl M OrpaHWYeHuMid (B 4YacTHOCTM, C y4eToM 3anpeTa
MCMonb30BaHWA B feTaTerbHbIX annapaTtax, Ha aspogpomax, aBTo3anpaBoyHbix cTaHuusax (A3C), a Takke Ha
NpeanpuaATUSAX, OpraHusaumsax, y4pexaoeHusx u B ApYrnx MecTax, rae CyllecTBYeT OrpaHuyYeHue Ha WCMonb3oBaHue
paguonepegaroLmnx yCTpOUCTB).

8.7. Vcnonb3oBatb A58 NOAKMIOYEHUS K ceTu cBsA3N ADOHEHTCKOe 00opyooBaHWe, COOTBETCTBYHOLLEE YCTAHOBIEHHBIM
HOpMaTUBHbIM TpeboBaHMAM ANst AaHHOrO BMAA YCIyr CBA3N.

8.8. AGoOHeHT o0bs3yeTca ob6ecneyntb HEBO3MOXHOCTb AOCTyna TpPeTbMX §uy K cogepxauwlenca Ha SlM-kapte
3awwmndpoBaHHON NHOPMAaLIMK, COCTaBMAOLLEN KOMMepYecKyto TarHy OnepaTtopa, He COBepLUaTb CaMOCTOATENbHO U He
npenocTaBnNATb BO3MOXHOCTb TPETbMM fMLaM CoBeplUaTh C 3alndpoBaHHON MHMOpMaLmen, cogepxaliencs Ha SIM-
KapTe, B TOM 4Yucne, C yHUKanbHbIM uaeHtudgpmkatopom aboHeHTta cetn (IMSI) n nHgmBmnayanbHeIM Kpuntorpacuyeckum
knodom  ABoHeHTa (Ki) cneaywowme OeACTBUA:  M3MEHEHWE, W3BMEYEHME, KOMMPOBaHWE, pPa3MHOXEHMe,
pacnpocTpaHeHWe, MNepeHOC Ha [JpyrMe HOCWUTENW, WHble MNPOTUBOMNPAaBHble [OeWCTBUsi, ADOHEHT o006s3yeTca He
nsrotaenueaTtb AyonukatoB SIM-kapTbl WM KapT, codepxawux WHgopmauuwo ¢ gByx wunu 6Gonee SIM-kapT, u
obecneynTb HEBO3MOXHOCTb Takmx OENCTBUI CO CTOPOHbI TpeTbux nuu. B cnyyae HeBbiNnonHeHWss AGOHEHTOM LAHHOM
00513aHHOCTH, OH HeceT 0bsiI3aTeNbCTBA NO onnarte B NOSIHOM 06bemMe OKa3aHHbIX YCryr, NONy4YeHHbIX C UCNOMb30BaHNEM
aybnukaTtos SIM-kapT unm kapT, cogepxawimx nHdopmauumio ¢ AByx unm 6onee SIM-kaprT.

8.9. AOoHeHT-topuanyeckoe nuuo o6si3aH exekBapTanbHO npefocTaBnAaTe OnepaTtopy 3aBepeHHbI CMUCOK Muu,
ncnonb3yowmx ero AboHeHTckoe obopyaoBaHMe C BKIIOYEHHOW B Hero SIM-kapTon, BbligeneHHOW TakoMy ADOHEHTY-
topugudeckomy nuuy OnepaTopom B pamkax [loroBopa, cogepxalun pammnumn, nmeHa, oT4yecTBa, MecTa XUTenbCcTBa,
pPeKBU3NTbl OCHOBHONO [JOKYMEHTa, YAOCTOBEpALEero JIMYHOCTb ITUX §WUL, (danee — nonb3oBaTenn ABOHEHTCKOro
o6opynosaHus). NHpopmaumns o HoBbIX Monb3oBaTensix ABGOHEHTCKOro obopydoBaHMSA COMMacHO HacCTOSLIEMY MYHKTY
OOImkHa npepocTaBnaTecst AGOHEHTOM He no3gHee 15 gHel co gHs, koraa o6 3Tom cTano M3BECTHO.

8.10. AGOHEHT 06s13yeTcs nony4yaTb YCNyru TONbKO ANSA NMIMYHOIO NpOCMOTpa U ToNbKo Ha Tepputopun PO. Ecnn nHoe He
NnpegycMoTPEHO HacToAWMUMK YcnoBusiMu, AGOHEHT BMpaBe OCYLLECTBIATL NPOCMOTP TENEBU3NOHHBLIX NPOrpamMm TOJSbKO
B XWMbIX MOMELLEHUNAX, KOTOpble He UCMOMb3YITCH ANS NpeanpuHUMaTensCKON UM UHOW KOMMEPUYECKON AeATeNnbHOCTU.
8.11. AGOHEHT NpMHUMaEeT Ha cebsa Becb puck NpocMoTpa lNakeTa (BkMovas BO3MOXHY HEOOXoAUMMOCTbL cobrnoaeHus
PEXNUMOB NMPOCMOTPA: OrPaHUYEHNST MO BO3PACTY; NCUXUYECKOMY COCTOSIHUIO U T.M.), @ TaKke CornalaeTcsa C BO3MOXHbIM
nosiBNeHnem ownbok, TEXHNYECKUX COOEB UINN TEXHONOTMYECKMX MEPEPBLIBOB B MPOLIECCE OKa3aHns YCnyr.

8.12. ABGoHeHT o00si3yeTca AoBoauTb OO0 cBegeHus [lonb3oBaTtenen ycnoBusi AOOHEHTCKOro [oroBopa B Lensx
Hagnexallero okasaHua Ycnyr.

Cratbsa 9. NpaBa OnepaTtopa n Bewarens

9.1. OnpenendaTb yCrnoBuUsi Oka3aHus Ycnyr, B TOM yucrnie TapudHbIX NiiaHoB, NOCPEACTBOM BBEAEHWS HOBbIX TapudHbIX
nnaHos/Ycnyr wunu BHECEHUST U3MEHEHWs B OEeWCTBYIOLLUME YCNOBUS OKasaHus Ycnyr/Tapudbl B npeaycMOTPEHHOM
HacCTOALLMMY YCNOBUAMMU NOPSAKE.

9.2. lNpuocTtaHaBnmBaTb, B NOpPsiAKE, YCTAHOBNEHHOM OENCTBYIOLWMM 3aKoHoAaTenscTBoM PP, okasaHmne Ycnyr B crniyvyae
HapyLleHns ABOHEHTOM MONOXeHUN HacToAwmx Yenosun (Jorosopa), B TOM YnCre HapyLleHns CPoKoB onnatkl Yenyr, a
paBHO npu HecobniogeHun ABGOHEHTOM HOPMAaTMBHBIX MPaBOBbIX akTOB B obnactn CBSA3M - BMMOTb OO YCTPaHeHus



HapyLwweHun. NMprnocTaHoBNEHNEe okasaHus ycnyr Ans Hyxa 060poHbl CTpaHbl, 6e3onacHOCTH rocygapctea n obecneyeHus
npaBonopsiika OCYLLEeCTBNSETCA B NOpsaKe, yCTaHOBNEHHOM 3aKOHOA4ATeNbCTBOM O CBSA3W.

9.3. Belwartenb BrnpaBe MpUMOCTAHOBWUTL NpepocTaBrieHMe ABOHeHTy Ycnyr 6e3 Kakon-rnmbo KomneHcaumm B cryvae
Heonnatbl ABoHeHTOM Ycnyr Bewatensa. Bewatenb npuocTaHaBnMBaeT oOKa3aHWe Kakux-nubo ycnyr ¢ MOMeHTa
OKOHYaHMS OMnadYeHHoOro nepuoga okasaHust Ycnyr Bewartensa oo momeHta BHeceHuss ABOHEHTOM MnaTbl 3a Ycnyru
Bewartenss Ha ouepegHon nepuod. o uctedeHmn 9 (OeBsATn) mecsauesB, B crnydae HeonnaTbl ABGOHeHTOM Ycnyr
BewaTtens, Bewartenb BnpaBe B OQHOCTOPOHHEM MOPSAKE OTKAa3aTbCA OT MCMONHEeHMs ABOHeHTCKOro gorosopa 6es
npenBapuTENbHOrO YBEAOMIIEHMS UK KAKON-NMBO KOMMeHcaunm.

9.4. Mpwn ypesBblvarHbIX CUTyaLUsiX MPUPOLHOIO U TEXHOrEeHHOro xapakrepa OnepaTtop w/unu Bewartens B nopsake,
onpeaeneHHoOM 3aKoHOA4AaTeNbCTBOM, BNpaBe BPEMEHHO NPEKpaTUTb UMM OrpaHNYUTb OKa3aHue ycnyr. YNonHOMOY€EHHbIe
rocygapCTBEHHble OpraHbl B COOTBETCTBUM C 3akoHogaTensCcTBoM Poccuiickon degepaumm uMMeOT MNpaBo Ha
npuopuTeTHOE Nonb3oBaHue ycnyramu OnepaTopa un ycnyramu Belatens.

CraTtbsa 10. O6sa3aHHocTM OnepaTtopa u Bewartens

10.1. MNpepocTtaBuTb ABOHEHTY Npu 3aknoyeHnn [loroBopa HEOOXOAMMY 1 JOCTOBEPHYIO MHGOpMaLumio 06 Ycnyrax, ux
nepeyvyHe M YCrnoBusiX OKasaHusl, O PeKBU3UTax AEWCTBYIOLUMX MULEH3NA, HA OCHOBAHMU KOTOPbIX OKa3blBalOTCs YCNyru,
TapudHbIX NnaHax, nopsake U ycrnoBusax onnaTtbel YCnyr, nopsigke U cpokax 4OCTaBKU CHETOB, 30HE paavoNnoOKPbITUS CeTH
1 30HEe NOKPbLITUSA CMYTHUKA, a Takke MHYH MHOPMaLWI0, NPeayCMOTPEHHYIO0 AENCTBYOWUM 3akoHoAaTenscTsoM P®.
10.2. MNopgkntounTs ABOHEHTa K CBOEW CeTU CBA3W, BbiAennTb ABOHEHTY B NMonb30BaHWe Ha nepuon aencrasus [Jorosopa
AGOHEHTCKMI HOMeEP W/MNN YHUKanbHbIN KOA WAEHTUMUKALMM M OKasbiBaTb AOOHEHTY Ycnyrm B COOTBETCTBUMM C
3aKkasaHHbIM UM Mo [JoroBopy nepeyHem 1 006 bLEMOM.

10.3. OpraHusoBaTb OecnnaTHOE M KPYINOCYTOYHOE KOHCYMbTMPOBaHME MO BOMpOcCaM MONb30BaHUSA Ycnyramu u
pacyeToB 3a Ycnyru, B T.4. NpedocTaBnsiTb MHopmaumio o Tapudax Ha Ycnyru, 30He paamonokpbiTus cetu, 3oHe
MOKPbITUSI CAYTHWMKA, HacTponkax ABOHEHTCKoro obopyaoBaHusa Ans nonb3oBaHus Ycnyramu Onepatopa v Ycnyramu
BewaTtens, coctosHuu Jlnuesoro cyeta ABOHEHTa 1 0 3a40MKEHHOCTU MO onnarte Ycnyr.

10.4. MNMpepocTtaBuTe AGOHEHTY BO3MOXHOCTb KPYrnOCYyTOYHOro 6ecnnaTHOro Bbi30Ba 9KCTPEHHbBIX ONepaTUBHbIX CIy0, B
TOM 4YuCne: NOXapHON OXpaHbl, MUMULMW, CKOPOW MEAUNLIMHCKOW MOMOLLM, aBapMNHOW ra3oBon Cryx0Obl - NOCPEACTBOM
Habopa HoMepa, e4MHOro Ha Bceln Tepputopun Poccun anst Kaxxaomn aKCTPEHHOW ONepaTUBHON CIYXObl.

10.5. BoicTaBnsaTe ABGOHEHTY cdeTa 3a okasaHHble YCnyrnm Ha OCHOBaHuu nokasaHum ACP Onepatopa v nporpammHo-
annapaTtHbIX CpPeAcTB, ucnonb3yemblx Belwatenem, B nopsgke, NpegyCMOTPEHHOM HAaCTOSAWMMU  YCNOBUMAMU U
[HoroBopom, No pekBuanTam, ykaszaHHbiM AGoHeHTOM B [JoroBope.

10.6. NpuHMMaTb HEOBXOAMMbIE OpraHU3aLMOoHHbIE MepPbl AN 3aLUMTbl NepCoHarnbHbIX AaHHbIX ABOHeHTa un cobniogatb
WHble yCTaHOBMNEHHble TpeboBaHMs kK obecneyeHmnto KOHPMAeHUNanbHOCTH ceegeHnin o6 ABoHeHTe.

10.7. Cobnogate ycTaHoBneHHble OnepaTopoM u BewatenemM cpokum wn MNOpSAOK YCTPaHEHUS HEUCNPaBHOCTEMN,
NpensaTcTBYOLWMX Nonb3oBaHuio ycnyramm Onepartopa v ycnyramun Bewartens.

10.8. Onepatop n BelwaTtene ocBoboxaatTcs OT OTBETCTBEHHOCTU 3a HEUCMNOMHEHNE UMM HEHAAEeXallee UCMOoSTHeHne
NPUHATLIX Ha cebs obazatenscTB no [JoroBopy, ecnn nx HEUCMONHEHVE UMW HeHagnexallee UCMOMNHEeHne Npou3oLUso
BCNeACTBUE OBCTOATENLCTB HEMPEOAONMMOW CUMbl UMW B CBA3U C AeCTBUSAMU ABOHEHTa.

10.9. B cnyyae npuneyeHus Onepatopom u(unu) Bewatenem TpeTbero nuua Ans OCyLECTBREeHUss ¢ ABOHEHTOM -
OOIMKHMKOM B3auUMOZENCTBUSI MO BO3BPaTy MPOCPOYEHHOW 3adormkeHHocTu, Onepatop u(unu) Bewartenb, unu nuuo,
devictBytowiee ot mmeHn Onepartopa/Bewartens n (unn) B MHTepecax Onepatopa/Belwatens, yBegomnsaer ob 3Tom
AOOHEeHTa - [OMKHWKA B TeyeHue TpuauaTu paboumx [HEeW nyTem HanpaefeHust No nodyte OeCcKOHBEpPTHbIM
OTNpaBneHMeM UM NPocTbiM MMCbMOM COOTBETCTBYIOLLENO YBEAOMITEHNS.

Pa3pen V. PacuyeTtbl

Crtatbs 11. Tapudbl (ueHbl) Ha Yenyrm

11.1. Tapudbl Ha Ycnyrm yctaHasnmsatoTca Onepatopom u Belatenem camoctoaTensHO B TapudHbix nnaHax. MNopor
coeavHeHus, EgnHnua Tapudukaumm Yenyr u nopsiaok onnatbl HEMOMHOW EAuMHUULI Tapudukaumm ycTaHasnvBaloTCA
OnepaTopom camocTosTernbHO B TapudHbix nraHax. Kpome Toro, B TapudHbIX NraHax cogepXatca CBeAeHWsi O CpoKe U
TeppuTopum ero gencteus. lNMopsgok Tapudukaumm coegmHeHnn B PoymuHre pasmellaeTcs Ha cante Onepatopa.

11.2. WHdopmauma o pencTeBylolnxX M HoBbix TapudHbix nnaHax Onepatopa u TapudHbix nnaHax Bewatens
npegocTaBnseTcs B Mmectax paboTbl ¢ ABOHEHTaMu 1 Po3HMYHOW peanu3auun ToBapoB M Ycnyr Onepatopa, a Takke
MOXeT pacnpocTtpaHaTbcst Onepatopom u Bewartenem nHbimu cnocobamu, B Tom ymcne Ha Cante.

11.3. MNpwu 3akntodeHun JoroBopa B COOTBETCTBMM C HACTOALMMU YcnoBusiMu ABOHEHT ykasbiBaeT BbiOpaHHOe UM 13
npegnaraembix Onepatopom u BewaTtenem TapudHoe npennoxeHve, YCroBUst KOTOPOro NpegycMaTpuBaloT OkasaHue
Ycnyr Onepatopa n BelwaTtens ogHoBpeMeHHO M BkntodakT B cebss TapudHbii nnadH Onepatopa n TapudHbiin nnaH
Bewatens. MNpu aTomM BbiIbpaHHoe AGoHeHTOM TapudHoe npeanoXxeHne CTaHOBUTCSH HEOTbEMITEMOM YacTbto [loroeopa.

Cratbs 12. MeToabl pacyeToB

12.1. TpyMeHUMBIA NpU OKa3aHuu YCryrn MeTod pacyeToB ykasbiBaeTcsd B [loroBope w/wunu TapudHom npegnoxeHuu
(TapudHoe npeanoxeHwe BkMwYaeT TapudHbin nnaH Onepatopa u TapudHbin nnaH Bewatens). OcHoBaHus
npuMeHeHus MeToda pacdeToB onpefenstoTcsa OnepaTopom u Belwlatenem u yctaHaBnvBaloTcs B TapudHbIX nnaHax, a
Takke JOBOAATCA A0 cBeaeHus AGOHEHTa MHbIM CMOCo6oM.

12.2. Hactosiwumu YcnoBusamMu YycTaHaBnMBaeTCsi, 4To 3a Ycnyrm OnepaTtopa u BewaTtenda Moryt npuMEHSITbCA
aBaHCOBbIN NN KpeaAUTHbIN MeTOAbl pac4eToB.



12.3. ABaHCOBLIN MeTOoA pacyeToB. [1py aBaHCOBOM METOAE pacyeTOB YCNYrn OKa3biBATCA B 0ObeME BHECEHHbIX
ABOHEHTOM AeHexHbIX cpeacTB. ABOHEHT OO0 Hadvana okasaHuws Ycnyr BHOCUT Ha JlvueBow cyeT aBaHC (nnatex),
obpasyowmn Ha JlnueBom cyete onpegensgembli OnepatopoMm M Belatenem nonoxuTenbHbI ocTaTok. PacuyeTbl ¢
ABOHEHTOM MNpoM3BOAATCA 3a (PaKTUYECKM OKasaHHble B PacyeTHOM nepuoge Ycnyru, ¢ y4eTOM BHECEHHOW paHee
CYMMbI aBaHca.

CymMMbl aBaHCOBbIX MnaTexen onpeaensaloTcs camum AGOHEHTOM, Mcxods M3 npegnonaraemMoro obbema noTpebneHns
3aKasblBaeMbIX YCnyr u BbiopaHHOro TapudHOro npeanoxeHus.

B cnyyae, ecnu 310 NpeayCMOTPEHO yCcnoBnsamu BblopaHHoro AboHeHTom TapudHOro npeanoxeHns, AGOHEHT BHOCUT
nepBbli aBaHCOBLIN MaTeX B YCTAHOBMEHHON TapudHbIM NpeanoxeHnem cymme, nocne vero Onepatop u BewaTtens
HayMHaeT okasaHve Ycnyr.

BosobHoBneHne npegoctaBneHns Ycnyr nocne nepvoga WX HeokasaHuws B CBA3W C OTCYTCTBMEM Ha JluueBom cuyeTe
MONMOXMUTENbHOr0 OocTaTka MNpPOU3BOAUTCHA MOCne MOCTYNneHns Ha cveT unm B kaccy Onepatopa wnu B Kaccy
YNONHOMOYEHHOrO NnnLa 0MepefHOro aBaHCOBOro nnarexa, obpasyoLwero NoNoXNTENbHbLIN OCTaToK Ha JluueBom cueTe.
OnepaTtop u Bewateno B uendx obecnevyeHuss wucnonHeHust ABGOHeHTOM obsizaTenscT8 no [oroBopy Bnpase
yCTaHaBMNMBaTb HECHWMXaeMbli MONOXUTerNbHbIN OcTaTok Ha JlueBom cyete ABOHEHTa B 3aBMCMMOCTU OT MNEpeYHs,
obvema Ycnyr n TapudHoro npeanoxeHus, soibpaHHoro AGoHeHTOM. Bo3obHoBneHue npegocrtasnexHus Ycnyr nocne
nepvoga MX HeoKa3aHus B CBHA3W C AOCTWXEHMeM ocTaTka Ha JIueBoM cyeTe HEeCHMXaemoro ypoBHHA NPOM3BOAUTCSH
nocrne nononHeHus JlvueBoro cyeta ABOHeHTa [0 CyMMbl, MpEeBbIWAWEN YPOBEHb HECHWKaeMoro ocTaTka.
MHpopmaLumio o HeCHxaemMoM NonoxnTensHoM octatke AGOHeHT moxeT nonyuuts y Onepatopa vn Bewartens.

12.4. Onnata Ycnyr nocpeacTtBOM OTIOXKEHHOro nnatexa (KpeauTHbIM meton pacuyetoB). [lpu onnate Ycnyr
NMOCPEACTBOM OTMIOXEHHOro nnaTtexa AGOHEHT NMpou3BOAMT OonnaTty 3a hakTUYeckn okasaHHble Ycnyrm B PacveTHom
nepuoge B COOTBETCTBUM C HacTosAWwmmMm Ycnosmamu n florosopom. Onnata NnpomM3BOAMTCSH B COOTBETCTBUM C NEPEYHEM,
06beMoM noTpebneHHbIX AGOHEHTOM Ycnyr 1 BelbpaHHbIM TapuHbIM npeanoxeHmem.

UcnonHeHve obss3aTenbCTB MO onnate QakTnyeckn okasaHHbiX Ycnyr obecneyvnBaeTcss BHeceHMem ABOHEHTOM
OEHeXHOW CymMMbl B pasmepe, onpegensdemom Onepatopom u Bewatenem B TapudHbix nnaHax. B cnydae
HeucnonHeHns ABoHeHTOM o0b6sA3aTenbCTB MO onnarte okasaHHbix Ycnyr, Onepatop v Bewartenb BnpaBe HanpasBuTb
BHECEHHble B KayecTBe obecnevyeHns AeHexHble CpeacTBa Ha noraweHne obpasoBaBLUENCS 3a40MKEHHOCTY.

Cymma Kk onnaTte 3a hakTMYeCKM OKasaHHble Ycrnyru, onpegensieTcsd Ha OCHoBaHuu nokasaHun ACP Onepatopa wu
nporpamMmmHo-annapaTHbIX CPeAcTB, ucnonb3yembix Bewarenem.

Onepatop v Bewartenb BhnpaBe ycTaHaBnuMBaTb NMMUTbI (Npedenbl) KpeauMToBaHus B uenom Ans Jlvuesoro cyeta
ABoHeHTa n/unn ana ogHoro AGOHEHTCKOro HomMepa 13 BblaeneHHbIX ABOHEHTY No ogHomy [JoroBopy, Npu AOCTUXEHWUM
koTopbix OnepaTop 1 BelwaTenb nMeeT NpaBo OrpaHMYMTb UK MpPeKkpaTuTb oka3aHue Ycnyr no Jluesomy cueTy unu
TakoMy ABOHEHTCKOMY Homepy (ABOHEHTCKMM HOMepam), COOTBETCTBEHHO, W/WMW BbICTaBWUTbL BHEOYEPEOHOW CYeT 3a
aKkTU4eCKn okasaHHble YCnyru, KOTOpbIN OOrmKeH ObiTb OnnadeH B CPOK, yKasaHHbI B cyeTe. BHeouyepegHowm cuyet
MoxeT OblTb BbICTaBfieH 3a nepuog BpEMEHW, NPOAOIPKMTENbHOCTBIO MeHbwe PacyeTHoro nepuoga. [lpu He
MOCTYNMeHNM B CPOK Ha cyeT unm B kaccy OnepaTtopa unu B Kaccy YMOMHOMOYEHHOro nuua AeHeXHbIX CPeacTs,
AOCTaTOYHbIX Ans onnaTbl okasaHHbiX Ycnyr, Onepatop u Bewartenb Bnpase orpaHnunte O6bem npegoctaBnsembix
Ycnyr unn NonHOCTbI0 MpekpaTuTb nNpegocTaBrneHne Yenyr 4o NOCTYNNEeHNs COOTBETCTBYIOLNX AEHEXHbIX CPEACTB Ha
cyeT unu B kaccy Onepartopa unu B Kaccy YMNomHOMOYeHHoro nuua. Pasmep numuta (npegena) KpeauToBaHWUS MOXET
onpegenaTteca OnepaTtopom (B yacTtu ycnyr Onepatopa) u/vnu BewaTenem (B yactu ycnyr Bewarensi) B 3aBucMmocTtu
OT nepeyHs, obbema n ctoumocty (TapudHOro NpeanoxeHns) NCNoNb3yeMbiX YCAYr U NHbIX AaHHbIX.

B cnyyae noctynneHus Ha cveT wunu B Kaccy Onepatopa unu B Kaccy YMNOSIHOMOYEHHOro Nuua W3MULLHUX CYMM,
ynnayeHHblX ABOHEHTOM MO BbICTABNEHHOMY CYeTy, yKasaHHble W3NWWHWE CYMMbl UCMONb3YIOTCA ANS pacyeToB 3a
Ycnyru, okasaHHble OnepaTopom n/unu Belwatenem 3a nHon PacyeTHbI nepuog.

12.5. Onnata Ycnyr MoxeT NpoM3BOANTLCA MOCPEACTBOM COMETaHUsi aBaHCOBOIO M OTMOXEHHOro nmraTexa.

Crtatbs 13. Cyet 3a Yenyru

13.1. OnepaTop 1 BewaTens exemecsyHo B TedeHne 5 (MaTn) kaneHgapHbIX AHEW C MOMeHTa OkoH4YaHus PacuyeTHoro
nepuoga BbicTaBnAeT ABOHEHTY c4YeT B COOTBETCTBUM BblOpaHHbIM TapndHbIM NpeanoxeHnem, 3akazaHHbIM ABOHEHTOM
nepeyHem u obbvemom Ycnyr Ha ocHoBaHwu nokaszaHun ACP OnepaTtopa W nporpaMmMHO-annapaTHbIX CPeacTs,
ucnonb3yembix Bewatenem. Cuet sBnsietca 6e3ycrnoBHbIM NoaTBEpXAeHMEM hakTa u obbema okasaHHbIX Ycnyr 3a
Pac4yeTHbIN nepuoga.

13.2. CymMmbl K onnaTte, Ha4McneHHble 3a okasaHHble Ycnyrn Onepatopa u Ycnyrn Bewartens, ykasblBaloTcs B cyeTe
oTAenbHo.

13.3. B Teuenve 10 (Oecstn) paboumx gHEM C MOMEHTa OkOH4YaHusi PacuyetHoro nepuopga Onepatop u Bewatensb
obecneunBaloT npegoctaBneHne ADOHEHTY cyeTa B nopsiake n cnocobom, onpegeneHHbim B [loroBope. B cnyyae ecnu
ABOHeHT He cornacoBan B [JoroBope MHOW cnoco® npeaocTaBrieHMs cveTa, COrnmacoBaHHbIM CMOCOOGOM M agpecom
npefocTaBieHNnst cHeTa cunTaeTcs nonyvyeHune cyeta B ocuce OnepaTopa unu BelwaTens.

13.4. C4yeT pomkeH 6biTb onnayeH AGOHEHTOM B TEYEHME YKA3aHHOrO B HEM CpokKa.

13.5. Henony4yeHne wnu 3agepxka B nonydyeHnyn cyeta ABOHEHTOM He SIBNAETCA OCHOBaHWeM AN oTkasa OT onnarbl
ABOHEHTOM YCnyr unm oCHOBaHMeM AN NOSTydeHUs OTCPOYKM, PacCPOYKM MO onnare.

13.6. Npu npegoctaBneHnn HoBbiX ABOHEHTCKMX HOMepoB ABOHEHTY BbICTaBNAETCA CHET, BKIrovaoLwumi B cebs nnary 3a
nogkntoveHne SIM-kapTel k ceTu cBAsu OnepaTtopa, aBaHCOBbIM W Apyrue nnaTexu, B COOTBETCTBUM C BblOpaHHbIM
ABOHEHTOM nepeyHem, o6bemoMm Ycnyr u TapudHeiM npegnoxeHvem. Onepatop un Bewateno Bnpase He
npegocTaenaTe ABOHEHTY Ycnyrn OO0 MOCTYMNEeHUss COOTBETCTBYIOLWMX CYMM Ha cyeT unm B kaccy OnepaTopa wnm B
Kaccy YNonHOMOYEHHOro nuua.



13.7 V3BeLueHns, yBegomneHns n gpyrme odpuumansHele matepuansl Onepartopa v Bewartensa moryt ObiTb NOMELLEHbI B
kayectBe mHdopmaumm o6 OnepaTtope un Belatene, npegoctasngemon ABOHEHTY, Ha CTpaHuLax cooblueHun cyeTa
n/vnn B NepcoHnULMPOBaHHbIX cUcTeMax camoobcnyxkmneaHus. CornacoBaHHbIM Mexay OnepaTtopom, Belwatenem u
Ab6oHeHTOM crnocobom HanpaeneHuss AGOHeHTy oduumansHon nHgopmaumm Onepatopa n Bewatena B aTom cnyyae
cunTaeTcd cnocob AoCTaBkM cyeTa, onpederieHHbIn B [loroBope, B NOpsAaKe, yCTaHOBNEHHOM B NyHKTe 13.3 HacTosLwwmx
YcrnoBuid.  YCNoBMS  MOMb30BaHUSA  MEPCOHUMULMPOBAHHBIMKA  CUCTEMaMU  CaMOOOCNYXXMBaHWS  OMNpPeaensTcs
cornalwleHnssMm o HUX. YBeOOMMeHus1, HanpaBnsemble Onepatopom u(unu) Bewartenem, nnn nMuom, JeNCTBYIOLNM OT
nmeHn Onepatopa/Bewartens un (unn) B nHTepecax Onepatopa/Beluatens, AGOHEHTY-OOIPKHUKY B LEensx Bo3BpaTa
NMPOCPOYEHHON 3a40fHKEHHOCTW, BKIHOYas yBeOOMIIEHWs, ykasaHHble B M. 10.9 HacTosAwmx YcnoBumn, Moryt ObITb
noAnucaHbl C UCMOMb30BaHNEM (PAKCUMUITBLHOIO BOCNPOM3BEAEHUSA NOAMUCH YNOSTHOMOYEHHOTO N1La.

Cratbs 14. Onnata Ycnyr

14.1. Pacuetbl mexay Onepatopom, BewaTtenem n ABOHEHTOM npou3BoasaTca B pybnsx. B cnyyasx, gonyckaembix
AeNCTBYOWMM 3akoHodaTenbcTBoM P®, Tapudbl Ha Ycnyrm moryT OblTb YCTaHOBMEHbl B MHOW BanioTe, Mpu 3TOM
pacyeTbl npou3sBoasaTca B pybnsx no kypcy LIB Poccun, gencreyowemy Ha gaTy NOCTYNNeHUs OeHEeXHbIX CPpeacTB Ha
pacyeTHbIN cyeT unu B Kaccy OnepaTtopa unu B kKaccy YMOMHOMOYEHHOro nmua, Nnbo no MHOMY Kypcy, yCTaHOBIIEHHOMY
Onepatopom w/unu BewaTenem. VHdopmaumsa o npuMeHMMOM Mnpu pacuyetax Kypce gosoautcs OnepaTtopoMm w/vnm
Bewartenem o ceeaeHns AGOHEHTOB B Nopsiake, npegycMoTpeHHoM B n. 11.2. HacToAwmx Ycnosun.

14.2. MOMEHTOM WCMONHEeHNss AeHexHoro obssatenbctBa AGOHEHTa cUYMTAeTCA MOMEHT BHECEHMS COOTBETCTBYHOLLMX
OEHeXHbIX CpeACTB Ha pacdeTHbIn cyeT unmn B kaccy OnepaTopa unu B Kaccy YMNOMHOMOYEHHOro um nuua. B cnydae
onnatel Ycnyr Kaptom Onnatbl, kpome TOro, HeobxoAuMbIM YCMOBMEM WCMNOMHEHUs ABOHEHTOM [OEHEXHOro
obsasatenbcTBa aBnaeTca Aktueaumsa KapTbl.

14.3. AGOHeHT npou3BoAMT onmnaty 3a Ycnyrm ¢ ykasaHvem JlvuueBoro cyeta ABGOHeHTa W/MnNn COOTBETCTBYHOLLMX
ABOHEHTCKMX HOMepOB. [1ns uenen pacyeta 3a okasaHHble YCnyru ucrnosnb3ayeTcs TOT Tapudd, KOTOpbIA AecTBOBan Ha
MOMEHT YCTaHOBIIEHNSI COOTBETCTBYIOLLErO COEANHEHUS.

14.4. PacyeTbl 3a npegocTasrneHHble Ycnyrn B PoymuHre npounssogsatca no mepe noctynneHns B ACP Onepatopa u
nporpamMmmHo-annapaTHble CpeAcTBa, ucnonb3yemble Bewlatenem, cBegeHun 06 oka3aHHbIX Ycnyrax OT Apyrux
onepatopoB. B 3aBucumocTM OT TexHudeckux ocobeHHocTel B npoueaype obmeHa wuHdopmauven o6 obbeme
oka3aHHbIx ABoHeHTy Ycnyr mexay OnepaTtopoM U poymMnHroBbiM napTHepom OnepaTopa cnvcaHvue AeHeXHbIX CPeacTB
¢ INlnuesoro cyeta ABOHEHTa MOXET OCYLLEeCTBNATLCA C 3agemxkkor Ao 30 gHew, YTo MOXET npmBecTU K obpasoBaHuIo
3agomkeHHocTn ABoHeHTa nepeg OnepaTopom.

14.5. Tpn NpUCBOEHMN YHWKaNbHOrO MAeHTUdMkaTopa nnaTtexa Ans uenen onnartbl YCryr nocpeacTBOM MepeBodOB
OEHEeXHbIX CPeAcTB, MHpOpMaumUs O HEM U MOopsgKe ero ykasaHus B pacrnopshkeHusiX O nepeBoe OEHEXHbIX cpeacTs
posoantcsa Onepatopom w/unu Bewatenem go ceBegeHms ABoOHeHTa B cyeTax, a Tawke odmcax obcnyxuBaHusi
ABOHEHTOB.

14.6. ABOHEHT uHdopMUpoBaH O ToM, 4TO Bewartene yctynaetr Onepatopy npaBo TpeboBaHws onnatbl Ycnyr
Bewarens. C gatbl, korga k Onepatopy nepexoaaT npasa TpeboBaHusa onnaTtbl YCryr u WwrpadHbix caHkuuii, Onepatop
BNpaBe HanpaBWTb NOCTyNuBLUME OT ADOHEHTa MnaTeXxu Ha noraweHne ykasaHHbIX B HacTOSILEM MyHKTe CyMM, a B
Criy4ae He4OCTaTOYHOCTU CYMM YKa3aHHbIX nnatexen, nonyyeHHbIX oT AGOHeHTa, He oka3blBaTb Ycnyrn AGOHEHTY J0
nonHomn onnatbl. MMonHaa uHpopMaumns o NpoBeAEeHHOM 3aveTe ykasblBaeTcs B cyeTe, BbicTaBnsgemom Onepatopom B
COOTBETCTBMU C HACTOALLMMM Y CNOBUAMMN.

14.7. Ha peHexHble cpeacTBa (CyMmMbl Aonra), nognexawme soinnate Onepatopom u Bewarenem AGOHEHTY B pamMkax
[oroBopa unu B CBA3M C HUM, B T.4. BCNneacTBMe npekpaweHus [jorosopa no nobbiM OCHOBaHWAM, NPOLEHTLI 3a Nepuoa
Nonb30BaHWUS TaKMMWU [OEHEXHbIMUM CpeacTBamu, npeaycMoTpeHHble cT. 317.1. [paxgaHckoro kogekca P®, He
HauYUCNATCA N HE BbINNAaYNBalOTCS.

Paspgen VI. Npoune ycnoBusa

Crtatbs 15. Mopsanok npeaAbABNEHUA NPETEH3UN U UCKOB

15.1. Bce pasHOrnacus unu crnopbl, KOTOpble MOryT BO3HWKHYTb, B6yQyT, MO BO3MOXHOCTM, yperynmpoBaTbCs NyTem
neperoBopos.

15.2. NMpeabsasneHne A6oHeHTOM npeTeH3nn Onepatopy u/vnu Belwatento ocyLecTBNsSeTCA B YCTAHOBNEHHOM 3aKOHOM
nopsigke C MpunoXeHvem HeobxoAWMbIX AN PacCMOTPEHWs NPEeTEeH3MM [AOKYMEHTOB, BKIOYas [OOKYMEHTHI,
noareepxaatowme dakt HapyweHus OnepaTtopom n/vnu BelaTtenem obsi3atenscTe no [orosopy.

15.3. Ecnu cornacve no Kakmm-nnbo npuuvHam He OyaeT OOCTUIHYTO B xode gocyaebHoro yperynvpoBaHus (MOMUMO
neperoBopoB 0b6s3aTenbHO BKoYatoLLero B cebs B cOOTBETCTBMU ¢ PefepanbHbiM 3akoHoM PO «O ceasn» npeabsBneHne
AOOHEHTOM npeTeH3un K ee paccmoTpeHne OnepaTopom) B cyaebOHOM mnopsigke Bce cnopbl Mexay Onepatopom,
Bewarenem un ADOHEHTOM - OPUMOUYECKMM NULOM/MHOMBUAYaANbHLIM NpeanpuHMMaTenemM paccMmaTpuBaloTcs B
apbutpaxxHoMm cyde no MecTy HaxoxaeHuss Onepartopa/BelwiaTtens, M3 [eATENbHOCTM KOTOPOro BbITEKAET CMOP.
PaccmotpeHne cnopoe  Mexay Onepatopom/Bewatenem u  ABOHeEHTOM-cusmdeckum nuuom  (moTpebutenem)
NPOu13BOAMTCS B CyAl€ B COOTBETCTBMUN C AENCTBYIOLLMM 3aKOHOA4ATENBCTBOM.

CraTtba 16. OTBeTCTBEHHOCTL CTOPOH
16.1. 3a HencnonHeHe NNy HeHagnexalee UCNOJTHEHNE NPUHATLIX Ha cebsa 06s13aTenbLCTB CTOPOHBI NO [JOroBOpy HecyT
OTBETCTBEHHOCTb B COOTBETCTBUM C AENCTBYIOLLMM 3aKOHO4ATENBCTBOM.



16.2. Onepartop wn/vnn Belwartens 00si3yeTcsi BO3MeCTUTb ABOHEHTY yLiepd, MPUUMHEHHBIM eMy B XO4€ MCMONHEHUs
[oroBopa, ecnu wuHoW pasmep oTBeTCTBEHHOCTM Onepartopa w/unu Bewartens He ycTaHOBNEH AOENCTBYIOLUM
3aKoHOAaTenNnbCTBOM.

16.3. B cny4ae HeonnaTbl, HEMOSHOWM UM HECBOEBPEMEHHON onnaTbl Ycnyr AGOHEHT-IOpuaNYeckoe nNuuo ynriaydnBaeT
Onepatopy n Belatento HeycTolky B pa3mepe 1 % (OgHOro npoueHTa) CTOMMOCTW HEOMMaYeHHbIX, ONavyeHHbIX He B
MOfTHOM OOBbEME MMM HECBOEBPEMEHHO OMMAYEHHbIX YCNyr 3a KaXabld AeHb MPOCPOYKM BMOTb OO AHS MOrawieHusi
3a00/KEHHOCTU, HO He Oomnee cymMmbl, noanexawen onnarte. B cnyyae Heonnatbl, HEMOMHOW UM HECBOEBPEMEHHOM
onnatbl Ycnyr AboHeHT-chmnsmdeckoe nuuo ynnadmsaet OnepaTtopy u Belatentio HeycTOMKy B Nopsigke u B pa3mepe,
YyCTaHOBMEHHOM OENCTBYIOLLMM 3aKoHOA4ATENbCTBOM PO.

16.4. CtopoHa, He UCNONHUBLLAA MMM HeHaanexawmm obpasom ucnonHuelias obasatenbctsa no [orosopy, HeceT
OTBETCTBEHHOCTb, €CNN HE [OKaXeT, YTO Haanexalliee UCNoNHeHWe oKas3anocb HEBO3MOXHbIM BCreAcTBUE LENCTBUSA
HenpeoaonMMONM cunbl (T.€. Ype3BblHaNHbIX U HENPEAOTBPaTUMbIX NPU AAHHBIX YCNOBUAX 06CTOATENBLCTB), HaxoasALWencs
BHE KOHTPOMsi CTOPOH W HEMOCPEACTBEHHO MOBMMSIBLUEN HA BO3MOXHOCTb WUCNONHeHnsa obssaTtenscts. [lpu
yYpes3BblYarHbIX CUTyaLUsaX MPUPOOHOrO M TEXHOreHHoro xapakrepa OnepaTtop B COOTBETCTBUM C 3aKOHOAATENbCTBOM
BMpaBe BPEMEHHO MnpekpaLlaTb Unu orpaHninBatb AGOHEHTY Oka3aHune Ycnyr.

16.5. MNpun BO3HUKHOBEHUM OBCTOATENBLCTB HENPEOAONUMOM cunbl (“dopc-maxop”), ctopoHa no [JoroBopy, He umetoLas
BO3MOXHOCTM BbINOMHATE 0053aHHOCTM no [loroBopy, AOIPKHA He3amMeanuTernbHO HanpaBuTb APYro CTOpPOHE
yBEeOOMJIEHME O CRy4YMBLUEMCS, O MPUYMHAX CITyYMBLLETOCS, CO CCbINIKOW Ha AOKYMEHT, BblAaHHbI COOTBETCTBYIOLLMM
He3aBMCHMMbIM KOMMETEHTHbIM OpPraHoM, NOATBEPKAAIOLMI HaNMyne n NpoaoSPKUTENbHOCTL AENCTBUSE 0OCTOSATENBCTBA
HenpeoaonMMON CUIbI.

16.6. B Tom cniyyae, ecnu ans oTAenbHbIX Kateropuin AGOHEHTOB 3aKOHOM MpenyCcMOTpeHbl obsa3aTernbHble npaswna,
yCTaHaBMMBaKwLLME WHblE OCHOBaHMS W Mnpefenbl OTBETCTBEHHOCTM OnepaTtopa MO CPaBHEHUIO C M3MOXEHHbIMU B
HacTodALWen cTaTbe, TO B OTHOLEHUN Takux ABOHEHTOB MPUMEHSOTCHA NpaBuna, YCTAHOBIEHHbIE 3akKOHOM. B crniyuae,
ecnu oTaenNbHbIE NMOMOXEHNA HACTOSALWMX YCNOBMIA B COOTBETCTBMM C 3aKOHOA4ATENLCTBOM P® HenpuMeHUMbl AN Kakon-
nnbo kateropmum ABOHEHTOB, Takne NONoXeHMs He NoanexaT NPMMEHEHWIO AN AaHHOW kaTeropum AGOHEHTOB.

16.7. Bewatenb He sBNseTCA yypeauTenem Wnu co3gaTenieM Ternenporpamm (TernekaHanoB), BXOASILUMX B COCTaB
MakeTa, n He HeceT OTBETCTBEHHOCTM 3a COAEPXaHMe NPorpamMmm, U3MEHEHWe CEeTKM BellaHus Unu 3a MnpekpalleHve
(MpuocTaHoBMNEHNE) pacnpoCTpaHEHUS TEX UMK MHBIX Tenenporpamm (TenekaHanos), BXoAswWwmx B coctas NakeTa. Takke
HacTosAwmMM BelwaTtens npegynpexaaeT, YTO HEKOTOpbIE TenenporpaMmmel (TenekaHansl), Bxogsawue B cocTtaB [lakeTa, He
peKkoMeHA0BaHbI 419 NPOCMOTPa HECOBEPLUEHHONETHMM.

CraTtba 17. BHeceHue n3aMeHeHU B NepeyveHb Ycnyr, HacTosilme YCnoBusi U uHble ycnoeusa Jorosopa

17.1. ABoHeHT BnpaBe B ycTaHoBreHHoM OnepaTopoM u Belwatenem nopsigke U3MEHWUTb UCMOMb3yeMbld NepeyeHb
Ycnyr, ceTeBblX aapecoB, K KOTOPbIM OH MMEET AOCTYN NpK OKazaHUM TeneMaTuyecknx ycnyr cBasm, AGOHEHTCKUIA HOMep
n/vnn TapudHoe npeanoxeHue, ysegommB o6 atom Onepatopa n Bewartens nNUCbMEHHO MM B MHOW yKa3aHHON
OnepaTtopom un Belwatenem gopme (B TOM Yncne C UCMONb30BaHMEM CPEACTB PaKCUMUITbHON CBA3W, SMS-coobLeHui,
roniocoBbix u/unu Internet-cepsmcos OnepaTopa w/vnn BewaTtens).

17.2. Onepatop n Belwatenb BnpaBe BHOCUTb MPEOJIOKEHUS MO WM3MEHEHWUIO U AOMOSIHEHMIO HACTOAWMX YCroBUWM,
HoroBopa. W3meHeHne HacTodAwmx Ycnosuin, [oroBopa odopMmnaeTca nyTemM 3akrodYeHUss OOMOMHUTENbHOro
cornaileHnsa B MUMcbMeHHOW copme nubo nytem coBepllieHus ABGOHEHTOM KOHKIMIOAEHTHbIX OENCTBUN, MepeyeHb U
NOpsiAOK OCYLLECTBINEHNSA KOTopbIx onpegensatoTca Onepatopom u Bewatenem. N3ameHeHne OnepaTtopom AGOHEHTCKOro
HOMepa npom3BOAUTCS C CODBNIOOEHMEM MOPSAKA, YCTAHOBMEHHOro 3aKOHOAATENbCTBOM O CBA3W. YCTaHOBMEHUE W
N3MeHeHne oTaenbHbIX TapudoB Ha Ycnyru, TapudHoro nnaHa Onepatopa v TapudHoro nnaHa Bewartens un uHbIX
LIEHOBbIX YCMNOBWUIA NPON3BOAMTCH B Nopsigke, NPeayCMOTPEHHOM N. 17.3 HacToALWmMX YCrnoBuiA.

17.3. Onepatop u Bewartenb BrnpaBe, B Nobom crnyvae, ycTaHaBnNMBaTb CAMOCTOSTENbLHO TapudHble NNaHbl, a TaKkke
yCTaHaBnMBaTb W/UMN U3MEHSTb OTAENbHblIE Tapudbl HA YCNyrn, onpeaensatb UHbIe LIEHOBbIE YCMOBUSI MPeaoCTaBneHnst
Ycnyr. ADOHEHTHI N3BELLATCA O BBEOEHUWN YKa3aHHbIX U3MEHEHUI He MeHee YeM 3a 10 (JecaTb) kaneHgapHbIX AHen 0o
MOMEHTa BCTYMMEHUS UX B CUNY Yepe3 cpeacTBa MaccoBoW WHopmauun, ykasaHHble Ha Cavite OnepaTtopa, B criydae
ecrnn Takas obsizaHHocTb OnepaTtopa nNpegycMOTpeHa [AEeWCTBYHOLWMM 3akoHogaTenbcTBom Pd. MHdopmmpoBaHue
ABOHEHTOB-OPUAMYECKMX NUL, 06 n3mMeHeHMn TapudoB Ha Ycnyrn Onepatopa v Ycnyru Belwartensa npov3sogutca nytem
COOTBETCTBYIOLLMX M3BELLEHUA Ha canTe OnepaTtopa, ecnu MHoM cnocob He cormacoBaH CTOpoHamMu. [lononHuTenbHble
n3selleHuss ot Onepatopa u Bewatens, B TOM 4nMcrne O HOBbIX Tapudpax MOryT HanpaensTbCs WHbIMM cnocobamu,
ycTaHoBneHHbIM1 Onepatopom 1 Beliatenem, B TOM 4ucre nNyTem pasmeLleHus MHpopMauum B cyeTax 3a OKas3aHHble
Ycnyrn. M3BelleHre 0 BBEAEHUN YKa3aHHbIX M3MEHEHWI TakkKe OCYLLECTBISETCA B MecTax obcnyxmBaHus ADOHEHTOB B
crnyyasix, €ecnM TakoMW Ccnocod® u3BeLeHUs NpenycCMOTPeH B KadecTBe 00s3aTenbHOro B COOTBETCTBMM C
3aKOHOOATENbLCTBOM.

Kpome Toro, Onepatop ¥ Bewartenb BnpaBe B OOHOCTOPOHHEM MOpSOKE ONpedensaTe U U3MEHSTb NepeyeHb
YNONHOMOYEHHbIX MNLL.

Cratba 18. NpekpaweHne [loroBopa

18.1. AGOHEHT BnpaBe 0TKa3aTbCs OT AanbHENLIEro UCNofnHeHus [Jorosopa Unm ero 4Yactu B OTHOLLEHUU UCMONb30BaHMWS
OAHOro NN Heckonbkux ABOHEHTCKMX HOMepPOB, npou3eeas ¢ Onepatopom u Belwartenem Bce pacuyeTbl no [Joroesopy
UK ero COOTBETCTBYIOLLIEN YacTu 1 nogae 3asieneHne Onepatopy v Bewartento.

OAHOCTOPOHHUM OTKa3oM AOOHEHTa OT McronHeHus [loroBopa Takke SBMSIETCS HEMnocTynneHue Ha JlvueBowm cuer,
CBSI3aHHbLIN C OOHMM WUITM HECKONbKMMU ADOHEHTCKMMM HOMEpaMu, B TeYeHMe yKa3aHHOro B TapudHOM npennoxeHum
AOOHEHTa cpoka [EHEeXHbIX CpeacTB B CyMMe, LOCTAaTOMHOM ANA  OOCTWXKEHMS Ha TakoMm JluueBom cuyeTe
NOMNOXNTENBHOro OcTaTka, Nocne NPMOCTaHOBMNEHNST OKa3aHust YCnyr B COOTBETCTBUM C YCIOBUSIMU PacHEeTOB HaCTOSLLNX



YcnosuiA, B TOM uucrie Heonnata aboHeHTom Ycnyr BewaTtensa B TedeHMe Cpoka, ykaszaHHOro B M. 9.3. HACTOALLMX
Ycnosui.

18.2. C momeHTa oTka3a AGOHeHTa OT ucnonHeHus [loroBopa unu pacTopXenus [loroBopa no ApYrMM OCHOBaHUSIM,
obsizaTenbCTBa CTOPOH CHUTAOTCA MpEeKpalleHHbIMU MOMTHOCTbI0O UMM B COOTBETCTBYIOLLEN 4acTW 3a MUCKIHYEHUEM
00si3aTenbCcTB ABOHEHTA, CBA3AHHbLIX C OMJ1aTOM OKa3aHHbIX, HO He onnaveHHbix AGoHeHToM Ycnyr. OcTaBliasica nocne
ncnonHeHnss AGOHEHTOM 06s3aTesNbCTB MO OnylaTe OkasdaHHbIX YCIyr pasHuua mMexay onfladyeHHon no [JoroBopy cymMMon

N CTOMMOCTbIHO OKa3aHHbIX Ha MOMEHT pPaCTOpPXEHUA ,D,oroeopa YCnyr BO3BpauwlaeTcd OI'IepaTOPOM n Bewatenem
onpeneneHHbIM A6oHeHTOM cnocobom u no YKa3aHHbIM UM PEKBU3IUTAM.



