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Pasgen |. O6wue nonoxeHuns
CrtaTtbsa 1. O6nacTb NPUMEHEeHUs.
1.1. HacToswme Ycnosusi okasaHus ycnyr ceasm MTC ansa uenen TenepaavoBellaHus (ganee - Ycnosusl) pa3paboTaHbl B
COOTBETCTBUM C AENCTBYIOLLUM 3aKoHOAaTenbCTBOM Poccuiickon Penepaunm n perynmpyoT OTHOLLEHUS mexay ABOHEHTOM
n OnepatopoM (MMeHyeMble COBMECTHO - CTOpPOHbI, a No oTaenbHocTn — CTOpoHa) Npu okasaHuu Ycryr, a Takke WHbIX
JononHutenbHbIX YCryr, ABASIOLMXCA CONYTCTBYIOLWUMU yCriyramM CBS3W NS Lenen TenepaguoBeLlaHus.
1.2. HacToswwme Ycnosusa yctaHasnusatoTca Onepatopom CamoCTOATENbHO, ABASAIOTCA NyGNUYHON odhepTon U MOryT BbiTb
NPUHATLEI ABOHEHTOM HE MHa4Ye Kak NyTem NPUCOenHEHNS K HAM B LIeMOM.
1.3. HacToswmwme YcnoBusa He pacnpocTpaHsAlTCs Ha oTHoweHus CTOpPOH no BoMpocaM, CBA3aHHbIM C npuobpeTeHvem u
apeHgon AboHeHTckoro obopyaoBaHus.
1.4. Ycnyrn npepgoctaensiotcd OnepatopoM Ha OCHOBaHUM OencTBylowmx nuueHsun Onepatopa, B T.M. criegQylowmx
nuueHsnn: Ne122268 ot 24.11.2014, Nel79662 ot 22.04.2020, BbigaHHbIXx PenepanbHon criyxboin no Hagsopy B cdepe
CBSA3M U MacCOBbIX KOMMYHUKauui. MonHbIi nepeyeHs nuueHsnin OnepaTtopa pa3smelleH Ha cante OnepaTopa 1 4OBOAUTCA
0o ceegeHnss AGOHEHTOB B MecTax obcnykmaHMs ADOHEHTOB, B T.4. Npwu 3akrtodeHnn [loroeopa.

CratbAa 2. TepMUHbLI M onpefeneHns, UCNonb3yeMble B HaCTOALWMX YCNOBUSIX.

Bce 3aronoBku pasgenoB (cTaTen) MCMOMb3YHTCA B HACTOALMX YCMOBUSX UCKIIOUUTENBHO Ans yaobcTBa MCNOMb30BaHWSA
(MpoYTeHMS) NOCNEeaHNX N HUKaK He BNUSIOT Ha TONKOBaHUE UX OTAENbHbIX NMOMOXEHWN.

ABOHEHT — h13nYeckoe Unn pUgUIECKNe NnLo, C KOTOpPbIM 3akmtodeH [loroBop 06 okasaHuu ycnyr CBsiu, C BblAENeHneM
YHUKanbHOro Koaa naeHTudunkaumum.

ABGOHEHTCKas NUHUA — NMHUSA CBA3K, ucnonblyemas OnepaTtopom ANis okadaHust YCnyr, coeguHsiowas cpeactea CBa3u
cetn ceAsm OnepaTopa AN pacrnpocTpaHeHWs nporpaMmMm TenepaguoBellaHus yepe3 ADOHEHTCKYIO pacnpefenuTenbHyro
cuctemy ¢ AGOHEHTCKMM 06opyaoBaHMEM.

AGOHeHTCKan pacnpegenuTeribHas CUCTEMA - COBOKYMHOCTb (OM3NYECKMX Lernen M TeXHUYECKMX cpeacTtB (B TOM yucne
NPOXOAHbIX yCUNuUTenen, passeTeuTenen, abOHEHTCKNX PO3ETOK U MHbIX KOMMYTAUMOHHbBIX 31EMEHTOB), PacrnofioXKeHHbIX B
MomelueHnn AGOHeHTa, 4yepe3 koTopble ADOOHEHTCkOe 00OpyaoBaHME MOOKIHYAETCA K CpeacTBaM CBS3M CETU CBS3U
TenepaguoselaHns Oneparopa.

ABGOHeHTCKOe obopyaoBaHMe — MoJfib30BaTefbCkoe (OKOHEYHOE) 0bopyLOBaHNE - TEXHUYECKME cpeactBa (B TOM 4ucne
TENEeBU3NOHHbIA NPUEMHUK, AEKOAEP, MOAYN U NMpoYKne), NpegHas3HavyeHHble and npuema, obpaboTkm 1 BoCnpon3BeneHuns
CWrHanoB TerekaHanoB (paguokaHamnos).

ACP — aBTOMaTu3MpoBaHHasi CMCTeMa pacyeToB, NpegHa3HadYeHHas aAnsg yyeta oobema notpebreHHbix AGOHEHTOM Ycnyr u
[ononHutenbHbIX YCAyr, a Takke onepauni no noctynnexHuio ot AGoHeHTa onnatel 3a Ycnyrm u JJononHuUTenbHbIe YCIyru.
[doroBop 06 okaszaHum ycnyr cBsA3um (JoroBop) — cornaweHue mexagy Onepatopom n ABGOHEHTOM O BO3ME3OHOM
OoKasaHuM YCnyr, 3akmntoYyeHHOoe B MOPSAKE M Ha YCNOBMSAX, YCTAHOBMEHHbIX HACTOAWMUMKU YCnoBusMu (B T.4. BblIOpaHHbIM
ABOHEHTOM B COOTBETCTBUM C HACTOALMMU Y CNOBUAMN AENCTBYOLWMM TapudHbIM NnaHom).

[JononHutenbHbIe ycnyrm — ycnyri, okasbiBaemble Onepatopom ABOHeHTy no cornaweHnio CTOpOoH, sBnslwmecs
TEXHOJTOTMYECKN HEPa3PbIBHO CBA3aHHBIMU C YCyramu 1 HarnpasBfeHHbIe Ha MOBbILLIEHUE NX NOTPEOUTENBCKOW LIEHHOCTM.
3aaButenb — n1uo, kKoTopoe obpallaetcs k Onepatopy ¢ 3asiBNeHMeM 0 HaMepPeHMU 3akmioumTb [JoroBop.

3asiBneHne — 3asBneHNe O HamMepeHun 3aknounTb [oroeBop, koTopoe nogaet 3asBuTeNb B yYCTaHOBIEHHON Onepatopom
dopme. 3aaBneHne o 3aknodeHun [JoroBopa cuMTaeTcs NO4aHHbIM B MOMEHT 3aknoyeHns [JoroBopa B criyyae, ecnv gns
€ro 3aKnYeHnst He TpebyeTcsa 4ONOMHUTENBHON MPOBEPKM HANNYUSA TEXHUYECKOW BO3MOXHOCTW OKa3aHusi YCryr.

Kogbl akTMBaumMm — yHukanbHble gns Kkaxgoro ABGoHeHTa Habopbl CMMBOMOB, KOTOpble BblgalTcs ABOHEHTY B JIMyHOM
kabuHeTe nocne nognucaxus Jorosopa.

NInyHbIn KabuHeT — Beb-cTpaHuMua Ha canTe Onepatopa, cogepxawas uHdopmauuMio O 3akasbiBaeMbix ABGOHEHTOM
Ycnyrax, CTaTUCTUYECKY0 MHpopMaLmio 06 o6beMe nony4veHHbIX YCnyr u TekylemM CoCTosiHUM JlnueBoro cyeta, 4OCTyn K
KOTOPOWM OCYLLIECTBNSAETCS C MOMOLLbI ayTEHTUMMKALMOHHBLIX AAHHbIX (YHUKANbHBIA JTIOMTVH 1 napornb). JIOrMH v naponb Ans
aocTyna B JInYHbIN KabMHET BblgatoTcss ADOHEHTY npw 3akntoyeHmmn orosopa. JInyHbI KabHET MOXET UCNoNb30BaTbCsA ANs
Bblbopa ABOHEHTOM KOHKPETHbIX Ycnyr U [JononHUTENbHbIX YCNyr, OTKAa3a OT HKX, a Takke AN pasMeLleHns yBeAOMIEHMS
Onepatopa, agpecoBaHHbIX AOGOHeHTy. AOOHEHT o00si3aH 06ecneynTb COXPaHHOCTb JNorMHa M napons AOOHeHTa,



HeobxoamMbix ana pgoctyna B JIMdHbIA kabuHeT. [encTtBus, coBeplueHHble B JIM4HOM KabuHeTe, JOCTyn B KOTOPbIN
OCYLLECTBMNEH C UCMOMb30BaHWEM JOTMHA W napons ADOHeHTa, MPU3HaKTCA AEWCTBUSMM, COBEPLUEHHLIMU ABOHEHTOM
JNINYHO WU €ro YMOSTHOMOYEHHbLIM NPEACTaBUTENEM OT UMEHM M B MHTepecax AGoHeHTa. lMpu aTom ABOHEHT Hecet
OTBETCTBEHHOCTL 3a NOOble (B TOM 4YMCre HECAHKLUMOHUPOBAHHbIE) AENCTBUS TPETbUX NUL, MMEBLUUX MeCTO B JIM4HOM
KabuHeTe AOOHEHTa, AOCTYN K KOTOPOMY OCYLLECTBMNEH C WCMOMb30BaHMEM IlorMHa u naponsa AOOHeHTa, a Takke 3a
nocneacTeus Takux gencteuin. OnepaTop BnpaBe NpesocTaBuTb ADOHEHTY BO3MOXHOCTb M3MEHUTbL Naporib A4S JocTyna B
JINYHbIN kabuHET, nNpu 3TOM JOMMH OCTaeTcs HeuaMeHHbIM. OnepaTop BnpaBe 6e3 npegynpexaeHus MpPUOCTaHOBUTL
ncnonb3oBaHne AGoHeHTOM JIn4Horo kabuHeTa B cny4vae pactopXeHust [loroeopa.

NnueBon cyeT AGOHeHTa — aHanuTu4yeckuin cyet B ACP.

Onepatop - lNy6nnyHoe akumoHepHoe obLiecTBo «MobunbHble TeneCuctembl», 3aperMcTpUpoBaHHOE B COOTBETCTBUN C
AencTByIOWMM 3akoHodaTenscTBoM Poccuickon ®egepaunn, MHH 7740000076, OI'PH 1027700149124, umetoLiee mecTo
HaxoxaeHusa 109147, Poccuinckas ®enepaums, r. Mocksa, yn. Mapkcuctckas, 4. 4.

OxpaHHo-noXxapHaAa curHanusauus (OMNC) — Kkomnnekc TEXHWYECKMX CPeacTB, CNyKalux Ansi CBOEBPEMEHHOro
06HapyXeH1s1 BO3ropaHnsi U HECaHKLMOHNPOBAHHOIO NPOHMKHOBEHUS B OXPaHSAEMYHO 30HY.

MepBM4YHaA HacTporKa 06opyaoOBaHUsA — NPOM3BEAEHNE HACTPOMKM ABOHEHTCKOro obopydoBaHus 4O TOro, kak ABOHEHT
X0Ts1 Obl pa3 Bocnosb3oBancsa Ycnyramu no Jorosopy.

MK — nepcoHanbHbIi KOMMbIOTEP, WUCMOMNb3yeMbli ADOHEHTOM AnA MONyYeHWs Ycnyr M npu3HaBaembld AN Lenew
HacTosiwero [JoroBopa AGOHEHTCKMM 0BOpYSOBaHUEM.

MoBTOpHasi HacTpoWka oGopyAoOBaHUA — MNpPoM3BeAeHWe HacTponku ABOHEHTCKOro 06opynoBaHWSI mocrne Toro, Kak
ABOHeHT Bocnorb3oBarncs Ycnyramu no [loroBopy xoTs 6bl oauH pas.

MomeleHne — nomelleHne, 3aHnmaemoe AGOHEHTOM Ha NpaBe BnageHus UK Nofib30BaHWUsi, B KOTOPOM YCTaHOBEHO MK
OygeT ycrtaHaenuBatbcsl ABGOHeHTCkoe obopydoBaHMe C Lenbilo okasaHuua Ycnyr, [dononHuTenbHbiX ycnyr. ABGOHEHT
rapaHTuMpyeT Hanuuune cornacusi cobcteeHHMKa MNomeleHnsa Ha yctaHoBKy ABGOHEHTCKoro obopyaoBaHusa B lNomeleHun ons
uenen okasaHusa Ycnyr. HebnaronpusiTHble NocneacTsus, CBA3aHHbIE C OTCYTCTBMEM TakKoro corflacusi, B T.4. B CBA3U C
HEBO3MOXHOCTbLIO NPOAOIDKEHUSA OKa3aHus Ycnyr, HeceT AGOHEHT.

PacyeTHbIn nepuoa — nepuog BpPEMEHW, 3a KOTOPbIA onpefensietca (OakTUYecKn MOoMydYeHHbIn U OnnayvnBaemMbln
ABoHeHTOM 06BbeM Ycnyr, [lononHUTENbHbIX YCNYr, PaBHbIN OAHOMY MecsLy.

CCT - ceTb cBA3K TenepaanosellaHns OnepaTopa — TeXHONOrM4Yeckas cMcTema, Bkrovarowasa B cebs cpeacrea v nNmHUM
CBS131, U UCMonb3yemas Ons okasaHus YCnyr.

Cant Onepartopa - pecypc Onepartopa B ceTh MIHTepHeT, pasMeLLEeHHbIN MO agpecy Www.mts.ru.

TapucHbIM NnaH — COBOKYMHOCTb LEHOBLIX YyCnoBui [oroBopa, onpeaensiowmx CTOMMOCTb M 06bem Ycnyr, MeTtogbl
pacyeToB, OCOOEHHOCTM Tapudukaumm, KoTopble ycTaHaBnuatTcs OnepaTtopoM CaMOCTOATESNIbHO B YCTAHOBIEHHOW
dopme.

Yenyrm — ycnyru cBs3u 4ns Lenen TeNeBn3noHHOro 1 (Mnu) paguoseLlaHns, okasbiBaemble OnepaTopom (npenocTaBreHne
AGoHeHTy poctyna k CCT, npepocTaBneHue B MNOCTOSIHHOE Mofib30BaHMe ABGOHEHTCKOM §WMHMK, OO0CTaBka CUrHasosB
TenekaHanoB (paguokaHanoB), NPeayCMOTPEHHbIX BblOpaHHbIM AGOHeHTOM TapudHbiM nnaHoMm, A0 ABGOHEHTCKOro
obopynoBaHus).

YNosHOMoO4YeHHOe NnUUO — §ULUO, YNMAaToM [OEHEXHbIX CPeacTB KOTOPOMY AOOHEHT WCMOMHSET CBOM AEHEXHble
obsizaTenbcTBa, BO3HMKLWME nepeq Onepatopom u3 [orosopa. MNepeyeHb Takux nuy goBoautca OnepatopoM OO CBeAeHUs
AboHeHTa Ha Cante Onepatopa unu B mectax paboTbl OnepaTtopa ¢ aboHEHTaMu.

Pasgen Il. Mopagok 3akno4veHus n npoaneHunsa gencreusa [loroBopa
Cratba 3. MNopsapok 3aknovYeHnsa 1 npoaneHus aencrtema Jlorosopa.
3.1. Ycnyrm okasbiBatoTca ABGOHEHTY MpU Hannuum TexHudeckon Bo3moxXHocTu goctyna kK CCT. Jo 3aknoyeHusa [orosopa
Onepatop Ha ocHoBaHuM 3asiBnenus, nogaHHoro 3assutenem Onepartopy, B CPOK, He npeBbiwatowmnin 30 (TpuguaTtn) aHen
CO [HA perncTpaummn 3asBneHnsi, NPOBOANT NPOBEPKY HANNYNSA TEXHUYECKOW BO3MOXXHOCTW OKa3aHust YCryr.
3.2. 3agButenb JormkKeH umeTb ucnpaBHoe AGOHeHTCKoe obopydoBaHNe M ucnpaBHyto ABOHEHTCKYIO pacnpefenvTenbHyo
CcMUCTEMY, COOTBETCTBYKWOLMM TpeboBaHusaM 3akoHogaTtenbctBa Poccunckon degepaummn. 3assButens B crnyyae
HeobxoamMocTn o6s13aH NpedocTaBuTb YMOMHOMOYEHHbIM nuuam Onepatopa gocTtyn B [lomelleHne B cormacoBaHHOE
CtopoHamu Bpems B LENsX pas3peLleHust Bonpoca O TEXHUYECKOW BO3MOXHOCTM MpefocTaBneHus 3asButento gocTyna K
Ycnyram. Ecnu kabenb, ¢ ucnonb3oBaHMeM KOTOPOro NIlaHWpPyeTcs opraHm3aums ABOHEHTCKOW NMHUM 3asaButensi, Takke
3agencteoBaH Ans opranv3aumm nuHum  OlIC, 3agButens 00A3yeTcss MCNONb30BaTbh crneuuanbHoe ADOHEHTCKoe
obopynoBaHue, ykasaHHoe Ha Cawnte Onepartopa, koTopoe 3asiButenb npuobpetaeT camoctoaTenbHo unm y Onepartopa.
OtcytctBue y 3aaButensd ABGOHEHTCKOW pacnpeferniuTenibHOM CUCTEMbI PacCMaTpuBAETCs Kak OTCYTCTBME TEXHWYECKOM
BO3MOXHOCTM OKa3aHusi Ycnyr, npu kotopoM [loroBop He MoxeT ObiTb 3aknoyeH. OCHOBaHVEM AN Havana okasaHus Ycnyr
Onepatopom no 3aknodeHHoMy ¢ AGOHeHTOM [loroBopy, SIBNSIETCS, B TOM yucne, Hannyue y AboHeHTa HeobXxoavMon u
ncnpaBHo ADOHEHTCKOW pacnpeaenuTenbHON CUCTEMBI.
Hoctyn k cetn cBdA3m OnepaTtopa npegoctaBnseTcss ADOHEHTY-U3MYeckomMy NvMuy B AeHb 3aknoyeHus [doroBopa, ecnu
cornaweHnem CTOpOH He NPeAyCMOTPEH OPYron CPoK.
3.3. [loroBop cunTaeTcs 3akroYeHHbIM Ha HEOMNPELENEHHbIN CPOK, eCrln MHOE He cornacoBaHo CtopoHamu B Jorosope. B
cnydae 3aknoveHus CTopoHamy cpodHoro [oroBopa no TpebGoBaHuio ABGOHeHTa, ero [[encTBue aBTOMaTUYECKM
NPOAMEeBaETCsA KaXKabl pa3 Ha CriegyroLmiA Nnepuo, paBHbl NepBoHavanbHOMY Cpoky gencteus [dorosopa, ecnv AGOHEHT
He 3aABMT 00 06paTHOM He No3gHee, YeM 3a [BE HeAENV 0O OKOHYAHWSI CPOKa ero AenCTBYS.
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3.4. B cooTBeTCcTBUMM CO CT. 6. PeaepanbHoro 3akoHa oT 27 utonsa 2006 r. Ne 152-d3 «O nepcoHanbHbIX AaHHbIX» OnepaTtop
B LEensX 3akroyeHust u/unmu vcnonHeHust [JoroBopa, a Takke B Lensix cobniogeHus OEenCTBYOLLEro 3akoHOA4aTeNnbCTBa
obpabatbiBaeT nepcoHanbHble AaHHble ABOHeHTa c/6e3 MCrnonb3oBaHUSA CBOMX MPOrpaMMHO-annapaTtHbiX cpeacTs. [log
06paboTKkol nepcoHanbHbIX AaHHbIX MOHMMaeTcs noboe AencTBue (onepauusi) UM COBOKYMHOCTb OeWcTBMI (onepauun),
COBEpLUAEMbIX C UCMONb30BaHMEM CpeAcTB aBTOMaTtusauum unmn 6e3 MCnonb3oBaHUSA TakMX CPEACTB C MepCoHarbHbIMM
OaHHbIMK, BKMtoyast cbop, 3anvcb, CUCTEMATU3aLMIO, HaKOMIeHNe, XpaHeHWe, B T.4. KONWUIA LOKYMEHTOB, YOCTOBEPSHOLLNX
JNINYHOCTb, YTOYHEHWe (OOHOBNEHWME, W3MEHEHUE), W3BIEYEHUE, WCMONb3oBaHMe, o0be3nnynBaHne, OGroOKMpoBaHWMeE,
yaaneHue, YHUYTOXXEHNE NepcoHanbHbIX AaHHbIX.

Ha nepvog ¢ MomeHTa 3akntodeHust [JoroBopa m 00 npekpalleHus obsisatenbctB CtopoH no [doroBopy, a Takke A0
NCTEYEHUS1 CPOKOB XPaHEHUSI MepPCOHasbHbIX OAHHBLIX, YCTAaHOBIEHHbLIX 3aKoHOOATenbCTBOM, AOOHEHT BblpaXkaeT CBOeE
cornacve Ha 00paboTKy nepcoHarnbHbIX AaHHbIX OnepaTopom, a Takke corflacMe Ha nepegadvy (pacnpocTpaHeHue,
npegocTaeneHne, 4ocTyn) u nopyyeHve OnepaTopoM TpeTbuUM nvuam 06paboTky NepcoHarnbHbIX AaHHbIX, NepeaaHHbIX
AboHeHTOM Onepatopy B xoge ucnonHeHus [JoroBopa, B T.4. cBegeHun 06 ABOHeHTe, ykasaHHbIX B CT. 53 ®enepanbHoro
3akoHa oT 07 wmona 2003 roga Ne 126-93 «O cBA3u» (3a UCKIOYEHUEM MHOpMaLun, COCTaBrAOWEN TalHy CBS3N).
MpenycmoTpeHHoe HacToswmM ab3auem cornacue pacrnpocTpaHsieTcsl Ha crydau, Korga HeobXooMMOCTb ero MosyyYeHus
npegycMoTpeHa AeNCTBYIOWMMU HOPMATMBHO-MPaBOBLIMM aKTamu.

O6paboTka nepcoHanbHbIX OaHHbLIX OCYLLEeCTBMsIeTCA B LUensiXx WucnonHeHus [oroBopa, B TOM u4ucne Ans Lenen
abOHEHTCKOro, CEPBMCHOIO M CNpaBOYHO-MHOPMaLNOHHOIO obcnyXmnBaHus ABGOHEHTa, B T.4. BKMOYEHUS B OaHHble Ans
NHGOPMaLIMOHHO-CNPaBOYHOIO OOCHYXMBaHWS, OKa3aHUs eMy YCIyr, HepaspblBHO CBsi3aHHbIX ¢ Ycnyramm Onepartopa,
B3bICKaHUs1 0eOUTOPCKOM 3af0MKEHHOCTM 3a YCnyru, XpaHeHust [JoroBOpoB M JOrOBOPHOWM OOKYMEHTaUUW, B UHbIX LIENsX,
HepaspbIBHO CBSA3aHHbIX C MUCNonHeHuem [loroBopa, a Takke ans cobniogeHus Onepatopom TpeboBaHMI OEeNCTBYHOLLLErO
3aKOHOOATENbCTRA,

MepeyeHb nuL, ocyLlecTBnsoWMX 06paboTKy nepcoHarnbHbIX AaHHbIX AGOHeHTa no nopy4deHuto Onepatopa B COOTBETCTBMM
C HaCTOSALLMM NYHKTOM, a TaKkKe agpeca Takux nuu ykasaHbl Ha Cante OnepaTopa u goBogsTtcs Ao ceeneHns AGOHEHTOB B
MecTax obcnyxueaHuss AboHeHToB OnepaTopa, B TOM 4ucrie B MOMEHT 3akntodeHusa [oroBopa. B cnydae Hecornacus
ABOHeHTa 4eNCTBUE HACTOSALWEro MyHKTA HE PacnpoCTpaHAETCa Ha B3aMMOOTHoLeHUst CTOPOH npu ycnosun, 4To AGOHEHT
npu 3aknoveHun [loroBopa 3asiBAT O CBOEM Hecorracuv unm nogacTt CooTBeTCTBYHLLee 3asBneHne B agpec Onepartopa B
nepviog gencreus [Jorosopa.

B cny4yasx, korga HeobOXxoAMMOCTb Mnony4veHus cornacusi ot AGOHeHTa npegycMmoTpeHa OeNCTBYHLUMU HOPMaTUBHO-
npaBoBbIMW akTamu, noanucbiBas HacTtosawmn [oroBop, AGOHEHT-HOpMOMYECKOE §ULO BblpaXaeT corfacue Ha
ncnonb3oBaHue ceegeHun 06 AGOHEHTe, B TOM 4YMCne UX NpedocTaBneHnMe TPETbMM Nuuam, Ha NoyvyeHue peknambl Mo
ceTaMm cBa3un, ADOHEHT BnpaBe 0TO3BaTb CBOE CorflacMe B COOTBETCTBMM C M. 7.5, 7.6 HAacTosALWmMX Y CNoBuA.

3.5. Heotbemnemon uyactbio [loroBopa sBRAKOTCA HacTosawme YcnoBusi, BblOpaHHbIi AGOHEHTOM TapudHbI MnaH,
TexHudeckne TpeboBaHMA M 3HAYEHMS MoKalaTenen kadecTBa okasaHus ycnyr ceasu MTC, 3assneHue, npunoxeHus,
OOMOmMHUTENbHbIE  cornalwleHns, 3aknodeHHole CrtopoHamu, CornaweHve o006 9NeKTPpoHHOM B3avMOAEWCTBUM  C
NCNoNib30BaHMEM MNPOCTON 3MEKTPOHHOW MOAMMCK, a Takke ycnosusi odepT, NpuHATble AGOHEHTOM B YCTaHOBIIEHHOM
OnepaTtopom nopsgke. [MepedeHb ©OecnnaTHbIX MH(POPMALMOHHO-CNPABOYHbIX YCYr M HOMEP CNpaBOYHOM CIYXObl
OnepaTtopa pasmelleH Ha Cante OnepaTtopa.

Pasgen lll. MepevyeHb, 06bEM, KAYECTBO U YCITIOBUSA OKasaHus Ycnyr
Cratba 4. NMepeyveHb Ycnyr.
4.1. NepeyeHb Ycnyr, okasbiBaeMblx AOOHEHTY, onpenensieTcsl 3akmtoYeHHbIM C HUM [JOroBOpoOM, [OOMONHUTENbHBIMU
cornaleHnsamMmn 1 npunoxeHusmm k [lorosopy u BblibpaHHbIM AGOHEHTOM TapudHbIM NaHOM C y4yeTom [1ononHUTEeNbHbIX
YCNyr M WHbIX YCAyr, 3akasaHHblX ABGOHEHTOM [OMOMHWUTENbHO B COOTBETCTBMM C OENCTBYHOLUUMU MNPEeafioKeHNs MU
Onepatopa (TpeTtbux nuy). Kpome Toro, nepeyeHb Ycnyr onpegensercs BO3MOXHOCTAMU ABOHEHTCKOro obopyaoBaHus 1
ABOHEHTCKONM pacnpenenmTeribHON CUCTEMbI.
4.2. B [HoroBope CTOpOHbI MOryT npedycMoOTpeTb oOkasaHue OnepaTtopom (MM TPeTbMM NULIOM, MNPUBIIEYEHHbBIM
Onepatopom), [ononHuTtenbHblX ycnyr. [lopsgok okasaHusa [JononHWTENbHbBIX YCAyr PerynvpyeTcs  HacTOsIWUMU
Ycnosusimu, [1oroBopoMm, AOMNONHUTENbHBIMU cornatleHsamm K [lorosopy, ycrnosusimm opepT, NpuHuMaeMbiMm AGOHEHTOM B
ycTaHoBneHHom OnepaTopom nopsgke, a Takke ApyrMMy AOKyMeHTaMu, nognucaHHbiMm Onepatopom ¢ AGOHEHTOM.

Cratbsa 5. O6em Ycnyr.

5.1. Onpegenenve obbema Ycnyr, okaszaHHbIX ADOHeHTy OnepaTopoM, OCYLLECTBMASETCA Ha OCHOBaHWM nokasaHun ACP
Onepatopa.

5.2. icxogss M3 cymMM paHee BHECEHHbIX nnaTtexen, ycnoBun TapudHoro nnaHa M obbémMa oOka3aHHbIX ABOOHEHTY
Ycnyr/JononHuteneHbix yenyr B ACP ykasbiBaeTcst octatok Ha JlnueBom cyeTe. BenuumHa octatka npeacraBnseT cobon
0006LLEHHYI0 MHpopMaL Mo 06 o6beMe Ycryr, KOTOpbI MOXET BbITb Mcnorb3oBaH AGOHEHTOM (MONOXUTENBHOE 3HaYeHne
ocTtatka) unun 6bin mcnonb3oBaH ABGOHEHTOM MOCne MONHOro Pacxo4oBaHWUA Ha onnaty YCnyr BHECEHHbIX MraTtexen
(oTpuuaTtenbHoe 3HadeHWe ocTaTka). BHeceHwe nnartexen oTpaxaeTCcs Kak yBenuveHue octaTka Ha JluueBom cuerte,
B3MMaHuWe nrnaTbl 3a OKa3aHHble YCMnyrn — Kak ero yMeHblUueHne. YMeHbLUeHne ocTaTka Npon3BOAMTCS ncxoasa m3 Tapndos
Ha Ycnyrm ¢ yyetom HOC 1 nHbIX HamoroB, BKMtoYaeMblx B LeHy. OTpuuartenbHoe 3HayeHue ocTaTka BblpaXkaeT pasmep
3agormkeHHocTn AbGoHeHTa. CsegeHnsa 06 octatke Ha JlmueBom cuyeTe AOBOHeHTa CpeacTB, BHECEHHbIX W
Heun3pacxogoBaHHbIX ABOHEHTOM npu noTpebneHun Ycnyr, ykasbiBalTCA OTAeNnbHOM CTpokom B cyeTax. CBegeHus o
TekyLleM octaTtke Ha JluueBom cyeTe MoryT ObiTb nonyyeHbl AboHeHToM y OnepaTopa.



5.3. Ycnyrv no gocTaBke CUrHamnoB TeriekaHaros (pagvokaHaroB), MpegycMOTPEHHbIX BbiGpaHHbIM AGOHeHTOM TapudHbIM
nnaHoM, o AGOHeHTCKoro oGopyaoBaHUA okasbiBatoTcss OnepaTopoM nocre 3aknoveHus [JoroBopa, HacTpOWKu
AGOHeHTCKOro obopynoBaHus U BBoja KogoB akTuBauuMu B COOTBETCTBYHOLLYO (OpMy B WHTepdelice Ha akpaHe
Teneeusopa unum Ha Monutope [MK, a Tawkke nocrne BHeceHVWss AGOHEHTOM MEPBOrO aBaHCOBOIO NraTexa B CyMMe,
onpenensiemMoil BblOpaHHbIM TapucHbIM MraHoM, ecnu BblOpaHHbIM AGOHeHTOM TapudHBIM MNaHoOM MNpeaycMoTpeHa
aBaHcoBas cuctema onnatbl. B cnyyae ecnu kabenb, 3a0efCTBOBAHHbIA AN OkasaHus YCnyr, Takke UCNonb3yeTcs AJs
opraHuaaumu nuHum ONC, To OnepaTop HauMHAeT okasbiBaTh YCNyr Mo JOCTaBKe CUrHANoB TerekaHanoB (paavokaHaros),
NpeaycMOTPEHHbIX BbIGpaHHbIM ABoHeHTOM TapudHbIM nnaHoMm, Ao AGOHeHTckoro obopyaoBaHusi AGOHEHTY nocrne
noAnucaHnsi COOTBETCTBYIOLLMX aKTOB O BbINOMTHEHUM TEXHUYECKMX paboT, NPeqyCMOTPEHHbIX N. 6.7 HACTOALWMX YCMOBUI, U
nocrne BHeceHuss AGOHEHTOM MEpPBOTO aBaHCOBOrO MraTexa B CyMMe, onpefensieMoli BolopaHHbIM TapudHEIM NnaHoM.
[Jatoli Hayana okasaHus YCrnyr no OOCTaBKe CUrHasioB TeriekaHanoB (padvokaHaroB), MpedyCMOTPEHHbIX BblGpaHHbIM
AGoHeHTOM TapudHbIM nnaHoM, Ao AGoHeHTCkoro obopyaoBaHWs MpuaHaeTcs hakTuyeckas [aTa NepBoro OHs, Koraa
Gblna NpousBefeHa focTaBka curHana TernekaHana (paguokaHana) 4o AGOHEHTCKOro 0GopyaoBaHus.

5.4. AGOHEHT npu3HaeT, YTo Bce [ENCTBUSA, MPOU3BELEHHble MM C MCMOMb3oBaHMEM KOLOBOMO CIIOBA, YKa3aHHOro B
[lloroBope, NpU3HalOTCA OCYLLECTBINEHHLIMW TMYHO AGOHEHTOM WK €ro YNnorHOMOYEHHbIM NpPeacTaBUTENEM OT UMEHU U B
nHTEepecax AGOHEHTA.

Cratbs 6. KauecTtBO cBsi3au B cet Onepatopa U ycnoBusi okazaHus Ycnyr.

6.1. KayectBO Ycnyr cooTBeTCTBYyeT Aenctsywolum B Poccunckon depepaumm TEXHUYECKMM HOpMaM U UMEHLLUMCS
nuueHansaMm. TexHuveckne TpeboBaHUS U 3HAYEHUs1 MokasaTenew KadecTBa, B COOTBETCTBMM C KOTOPbIMM OKa3sblBalTCS
Ycnyru, pasmelleHbl Ha Carvite OnepaTopa M ABRSKOTCSA HeoTbemremon 4vacTtbto [loroBopa. OnepaTop npegoctaBnset
YCRyrn CBs3M KPYrNOCYTOYHO, eXedHeBHO, 6e3 nepepbiBOB, 3a WUCKMNIOYEHMEM MpoBeAeHus ¢ cobniogeHnem TpeboBaHMn
OENCTBYIOLLEro 3aKoHOAATENbCTBA, NIMUEH3UM U HACTOALWMX YCMOBUA HEOBXOOAUMbBIX PEMOHTHbIX U NPOdMNaKTUYECKMX
pabor.

6.2. OnepaTtop He HeceT OTBETCTBEHHOCTW 3a HedocTaTKuM YCNyr, BO3HWKLLIME BCMAEACTBUE MCNONb3oBaHWs ABOHEHTOM
HEWCNPaBHOro, He OTBEYaloLero YCTaHOBMEHHbIM TpeboBaHnsM ABGOHEeHTCKoro obopyaoBaHus, NMb6o ABOHEHTCKOro
obopynoBaHus, KoTopoe ObiNo M3MEHEHO unu MmoamduumpoBaHo 6e3 cornmacoBaHus ¢ npousBoguTenem n OnepaTtopom.
OnepaTop He HeceT OTBETCTBEHHOCTM 3a HEAOCTaTKU YCryr, B TOM YUCIE ECrnM CUrHanbl TenekaHanoB (pagnokaHanoB) He
aoxogaT [0 ADOHEHTCKOro 00opyaoBaHUSA, BO3HUKLIME BCNEACTBME YCTaHOBKM ABOHEHTOM  OXPaHHO-MOXapHON
cuUrHanusauumn, Kotopasli Takke 3a[4encTBYeT kabenb, Mcnonb3yembin gnsa opraHm3aumm ABGOHEHTCkoM nuHuun. B cnyvae
oOHapyXeHus1 HeaoCTaTKOB YCNyr, NepeymcrieHHbIX B HACTOALWEM MyHKTE, BO3HUKLWIMX NO BUHE ADOHEHTa, ABOHEHT He
ocBoboXxaaeTcs oT 06s3aHHOCTM Mo onnaTe Ycnyr, okazaHHbix OnepaTtopom.

6.3. OnepaTtop BnNpaBe NPUOCTAHOBUTb OKal3aHWe YCnyr B Crydyae BO3HUKHOBEHWS aBapWMHbIX CUTyauun (Bknodasi
COBEpLUEHME MNPOTMBOMPABHbIX OENCTBUA TPETbMMU nuuaMu), NpenaTCTBYIOLWMX AanbHenwemy okasaHuto Ycnyr. [pu
BO3HWKHOBEHWW HEUCTPABHOCTEN, NPENATCTBYIOLLMX MNONb30BaHUIO Ycnyrammn, ABOHEHT nogaeT COOTBETCTBYIOLLYIO 3aBKY B
cnyxby TexHuveckon noppepxkun OnepaTtopa, no dopme M B nopsgke, ycraHoBneHHom Onepatopom (4epes Cant
OnepaTtopa, nocpeaCcTBOM aBTOOTBETUMKOB M aBTOMH(OPMATOPOB, B MecTax paboTbl ¢ aboHeHTamu 1 T.1.). B cnyyae ecnu
HencnpaBHOCTb Bbl3BaHa KPYMHOW aBapuen Ha cetu ceasn Onepartopa, 3aTparvBatollen 6onee ogHoro aboHeHTa (aBapus
Ha MarucTpanbHbIX NIMHUSX, CTAHLMOHHOM obopygoBaHum 1 T.n.), Onepatop He3ameanuTenbHO NPUCTynaeT K NUKB1aaumm
aBapun. B aTtom cnyyae npu maccoBom obpauleHnn aboHeHToB Onepatop BnpaBe BMeCTo dukcaumm obpalleHun
abOHEHTOB Ha aBTOOTBETYMK MCMOSb30BaTh aBToMHGOpPMATOp, KOTopbIN OyaeT npegoctaBnaTe aboHeHTaM Heobxoaumyto
NHpopmauuto.

6.4. [Ins npoBegeHnsa npodunakTniecknx (pernameHTHblx) pabot B CCT gonyckaroTcs TEXHONMOrM4eckmne nepepbiBbl B BUAE
MOSHOIO UIN YaCTUYHOIO NpepbIBaHNS JOCTaBKM CcUrHana TernekadHana (paguokaHana) He Yawe 1 pasa B mecsy B pabouune
JHW He bornee 4yeMm Ha 8 Yacos.

6.5. OnepaTtop He ocyLlecTBnseT AOCTaBKy curHana TenekaHana (paguokaHana) Ao AboHeHTCckoro obopyaoBaHus B cnydae
€crnv BewlaTernb TakKoro TernekaHana (pagvokaHana) npepbiBaeT Wy MpekpallaeT BellaHve TenekaHana (pagvokaHana)
n/unu He obecneunBaeT GecnepeborHbIN PeXUM Nepedayvn curHana TenekaHana Ha TexHudeckue cpeactBa Onepatopa.
Onepatop He HeceT OTBETCTBEHHOCTHM 3a AENCTBUA BeLaTens.

6.6. MoHTaxk AGOHEHTCKOM pacnpegenutenbHom cuctembl. Mo cormaweHuto CtopoH Ha OnepaTopa MoXeT ObiTb
BO3MoXxeHa 0053aHHOCTb MO opraHusaumn ABOHEHTCKOM pacnpefenuTenbHONM CUCTEMbl, [aHHas ycnyra MO4NEeXUT
gonornHuTenbHon onnate AGOHEHTOM B COOTBETCTBUM C Tapudamu, ycTaHOBMAEHHbIMM Onepatopom, ncxogsa m3 obbema
NPOBOAMMBIX MOHTaXHbIX paboT. [lpy atom AGOHeHT cornawaetcd, 4to OnepaTtop OCYLIECTBNSET OpraHn3auuo
ABOHEHTCKOM pacnpedenuTernbHON CUCTEMBI MO AOCTYMHOWM NOBEPXHOCTN CTEH/Nona.

ABoHeHT 065a3aH npegocTtaBuTe OnepaTtopy Aoctyn B [omelleHne ons nponssBedeHns paboT, YCTaHOBMEHHbBIX HACTOSILLEN
cTaTeen, B cornacoBaHHoe CtopoHamu Bpemsi. [lo npubbiTusa npeactasutenst Onepatopa AGOHEHT 0653yeTca obecneuntb
Hanunyue B MNomelleHnn ncnpaBHoro AGOHEHTCKOro 060pya0BaHMS.

Mocne npoBedeHusi paboT, yka3aHHbIX B HacTosiwem nyHkTe, CTOpPOHbI MOAMMCHLIBAKOT AKT BbIMNOMHEHHbIX paboT. [pu
YKIMOHeHMM ABOHEHTa OT noAanuMcaHus cooTBeTCcTBytWMX AkToB, ABOHEHT npepocTtaBnsieT OnepaTopy MMCbMEHHbIN
MOTVMBUPOBAHHbIA OTKa3; Npy OTCYTCTBMM TAKOro OTKa3a AKTbl CHMTAOTCA NOANUCAHHLIMU ABOHEHTOM.

6.7. Opranmsauma Joctyna k CCT npu Hanuyum B kabene, 3aaeMCTBOBaHHOM ANsl OKa3aHUA YCNyr, NIMHUM OXPaHHO-
noXxapHon curHanusauuu. [Npy Hanu4um B Kabene, KOTOPbLIA NNAHUPYETCA MCNONb30BaTh AN opraHu3aumm AGOHEHTCKON
nuHUM 1 okasaHusa Ycnyr, nuHmm ONC, goctyn k CCT opraHusoBbiBaeTca OnepaTtopoM C y4eToM HeobOXoaMMocTu



npoBedeHnsa TeXHUYecKkMx paboT Ans co3gaHus BO3MOXHOCTU MCNOMb30BaHWA Takoro kabens Ans opraHusaumMu goctyna
0QHOBPEMEHHO KaK A5 okasaHus Ycnyr, Tak u Ans pyHKUnoHnpoBaHusa yctaHoBreHHon OrC.

HdaHHble TexHudeckve paboTbl npoBoasTcs OnepaTopoM MNU MNPUBMEYEHHbIM WM TPeTbUM JUMLOM Ha YCMOBUSX,
ycTaHaBnunBaeMbix OnepaTopoM CaMOCTOSITENBHO.

ABOHEHT MOXET NPon3BeCcTM paboThbl, ykazaHHbIE B HACTOSALLEN CTaTbe, CBOMMW CUnammn Ao 3akntodeHust florosopa.

Ecnu paboThbl, ykasaHHble B HacTosLeM MyHKTe, npou3Boaut OnepaTtop Wnu TpeTbe nuuo, npuenedeHHoe OnepaTtopom,
ABOHeHT 06s13aH npegocTaBnTb OnepaTopy UM Takomy TpeTbemy nuuy AocTyn B [lomelleHne ana npousseneHns paboT B
cornacoBaHHoe CTtopoHamu Bpemsi. Ecnn pgaHHble TexHudeckne paboTbl MPOM3BOAMT TpeTbe NvuUo, MNpUBIEYEeHHOoe
OnepatopoM, ABOHEHT [JaeT cBOe cornacuMe Ha npegocTaeneHne OnepaTopoM TakoMy TPETbEMY MUl CBOMX
nepcoHanbHbIX AaHHbIX (4aHHOe cornacue npepoctaensieTcss AGOHEHTOM B NOpsAKe, NpeaycMOTPeHHOM M. 3.5 HacToALwmX
Ycnosun).

6.8. ABOHEHT yBeJOMIIeH, YTO opraHu3auus B kabene, KOTOPbIN MCMONb3yeTcs ANA oKasaHusa YCnyr B COOTBETCTBUM C
Oorosopom, nuHum OTIC, MOXEeT NpMBECTU K TEXHUYECKUM cOosiM B paboTe AGOHEHTCKOM NIMHUM U NOBMWATbL HA Ka4yecTBO
AOCTaBKu CUrHana TenekaHanos (paguokaHarnos).

6.9. Hactponka AGoHeHTCckoro obopynoBaHus. Ob6a3aHHOCTb MO HacTporke ABGOHEHTCKOro obopyaoBaHus Bo3naraeTcs
Ha AGOHeHTa, ecrim nHoe He NpPegyCMOTPEHO cornaileHnem mexagy Onepatopom 1 AGOHEHTOM.

6.10. 3a hopmmpoBaHue AGoHeHTcKor NuHMn OnepaTtop BrnpaBe YCTaHOBUTL NNnary, KOTopas MOXeT B3umaTbes ¢ ABOHeHTa
OOHOKpPaTHO Npu 3akntodeHnn Jorosopa, nubo npu pactopxkeHun [lorosopa no uHmumaTnee AGOHEHTa.

6.11. dakTMyeckoe kavyecTBO NPeLOCTaBMEHUsI YCNyrM 3aBUCUT OT cnocoba noaknoyeHus TB-npuctaBkM U OT COCTOSHUS
3MNEeMEHTOB CeTU Nepefayn OaHHbIX (CeTeln nepegayvn AaHHbIX NPOYMX ONepaTopoB, CEPBEPOB, CETEBOro 060pyA0oBaHMS), OT
HanM4uns MHbIX YCIyr, OKkasblBaeMbIX C UCMONb30BaHWEM AaHHOro kaHana cesaAsu. B cBsasm ¢ yem, OnepaTop rapaHTupyeT
cTabunbHyto paboTy ycnyrm Tonbko npu noakntodeHun TB-npuctasku kK ONT ¢ nomoLbto utp-kabens.

Paspen V. MNpaBa n o6s3aHHocTN CTOPOH
Crtatbs 7. [NpaBa AGoHeHTA.
7.1. Mony4yaTtb Heobxoaumyto nHdopmaumio 06 Onepatope, obbeMe NpegoCcTaBneHHbIX YCMyr, BbICTABMEHHbIX CHEeTax 3a
OKasaHHble Ycnyru, nepeyHe Ycnyr n TapudHbix nnaHax, a Takke WHyl WHGOpMaUuio, CBA3aHHY0 C npegocTaBrieHnemM
Yenyr.
7.2. MNMony4aTb cyeTa 3a Oka3aHHble YCnyru B yCTaHOBIEHHOM HaCTOSLWUMU Y CAOBUSIMU NOpsSiaKe.
7.3. B yCTaHOBMEHHOM HaCTOSALLMMW Y CNOBUSAMU NOPSiAKE N3MEHATb MCMNOSb3yeMbI NnepeyeHb Ycnyr, TapudHbii nnax.
7.4. OTkasaTbCa OT onnartbl YCrnyr, npeaocTaBrneHHbIXx AGOHeHTY 6e3 ero cornacus, U He OroBOPEHHLIX HACTOALLMMU
Ycnosusimu.
7.5. ABOHEHT BMpaBe Bblpa3WTb CBOE CcoOrflacnMe C BO3MOXHOCTBbHO WCMOMb30BaHWs, B TOM 4uCne npegocTaBneHns
OnepaTtopom TpeTbMMm nuuam, cBefgeHun o6 ABOHeHTe B Lensax WM crydvasix, korga HeobxoguMMOCTb Takoro cornacus
npegycMoTpeHa HOPMaTMBHO-MPaBOBbIMM akTaMmu. ABOHEHT BrpaBe 0TO3BaTb AaHHOE UM corracue B fboe BpeMs nytem
HanpasneHus OnepaTopy COOTBETCTBYIOLLEINO MMCbMEHHOTO 3asiBNeHUs, SBNSALWErocs HeoTbemnemon vyactoeto [lorosopa,
nnBo MHBbIM cnocoboMm, ycTaHoBeHHbIM OnepaTtopoM. Cornacme cymtaeTcs 0To3BaHHbIM ABOHEHTOM C MOMEHTa MOJy4YeHMs
OnepaTopoMm yKa3aHHOrO B HACTOSILLLEM MYHKTE 3asBeHns.
MonoxeHnst HacToALLEro NyHKTa NPUMEHSIIOTCS B YacTy, He NpoTMBopeYvallen n.3.4. HaCTOALMX Y CITOBUIA.
7.6. ABOHEHT BMpaBe BbIpa3uTb CBOE COrfacMe C BO3MOXHOCTbIO MOMyYEHWUst peknambl, pacrnpocTpaHAeMon Mo ceTam
CBSI3N, a TaKKe Ha MCMOSb30BaHME CBEAEHUA O HEM B LIeNsiX MPOABWXEHUSA ToBapoB/paboT/ycnyr, B TOM 4yucne, nyTem
OCYLLLECTBMNEHUS MPAMbIX KOHTAKTOB C ADOHEHTOM C MOMOLLBIO CpeacTB CBSA3W, Korda HeobxogumocTb Takoro cornacus
npegycMoTpeHa AerCTBYIOWMMM HOPMATUBHO-MPaBOBLIMW aKTaMW.
ABOHEHT BrpaBe 0TO3BaTb AAHHOE UM corfiacve B noboe Bpemsi nyTem HanpaeneHus Onepatopy COOTBETCTBYHOLLEIO
MMCbMEHHOTO 3asiBNEHNs], SBMSIOWErocsd HeoTbemnemMon 4actbio [loroBopa, fvbo WHbIM CMOCOOOM, YCTAHOBIIEHHBLIM
Onepatopom. Cornacue cumtaeTcs 0To3BaHHbIM AGOHEHTOM C MOMEHTa nony4veHnss OnepaTtopom yKasaHHOro B HAaCTOALLEM
NyHKTEe 3asBMNeHUS.
7.7. OcywecTBnATb CBOM NpaBa kak ABGOHEHTa NMMYHO NMMBOo Yepe3 NpeacTaBuTENs, OENCTBYIOLLEro Ha OCHOBaHMM 3aKOHa
UNn OoBepeHHOCTU. lpu 3TOM AOBEpPEHHOCTb OT (PM3MYEecKoro nuua AormkHa ObiTb yooOCTOBEepeHa HoTapuarbHO Nvbo
ochopMeHa MHbIM AOMyCKaemMbIM JENCTBYIOLLMM 3aKOHOO4ATENbCTBOM CNOCOOOM, NO3BOMSAOLUM JOCTOBEPHO ONpeaennTb
dhakT ee Bblgadn NULOM, yKa3aHHbIM B JOBEPEHHOCTU; JOBEPEHHOCTb OT HOPUAMYECKOro nuua AomkHa bbb odopmneHa
cornacHo TpeboBaHWsaM 3akoHodaTenbcTtBa Poccun. Bce [enctBusi, COBEpLUEHHbIE C  WCMONb30BaHMEM CrnocoboB
naeHTugukaumm, yctaHoBneHHbix Onepatopom, B T.4. nocrne wmaeHtudumkaumm Ha Carnite Onepatopa, NpOVWAEHHOWN B
nopsigke, onpegerneHHom OnepaTtopoMm, a Takke OENCTBUS, CBSI3aHHbIE C OKa3aHueM YChyr, COBEpLUEHHbIE C MOMOLLBHO
noakntoyYeHHoro ABOHEHTCKOro 000pyA0BaHUA, CHATAOTCS NPOU3BEAEHHBIMU OT MMEHU U B MHTepecax ABoHeHTa. Homep
JInueBoro cyeta MOXET CryXWUTb ANst naeHTnudukaumm AGoHeHTa Npu NpeaocTaBneHMn nHpopmaumm 0 CocTosHMM BanaHca
Jlnuesoro cyeTa, ecnu NHOWM NOPSAOK nAEHTUMMKaLNM He yCTaHOBMEH npoueaypamu OnepaTopa.

CraTtbsa 8. O6s13aHHOCTM ADOHEHTa.

8.1. CBoeBpeMeHHO onfadmBaTh Ycnyrn v [lononHUTenbHbIE YCNYr, NPeayCMOTPEHHbIE YCNOBUSIMU 3aKMHOYEHHOTO MEXay
OnepaTtopom 1 AboHeHToM [loroBopa 1 odepT, NpUHATLIX ABOHEHTOM B ycTaHOBNEHHOM OnepaTopoM nopsigke.

8.2. YcraHoBuTb ABGOHEHTCKoe obopyaoBaHue, oTBevatollee TpeboBaHUSIM OENCTBYIOLLErO 3aKoHoA4aTenbCcTBa Poccuinckom
denepaumm © nosBonswolllee MNpuMHUMaTbL AoBoauMble OnepaTtopoM TenepaguocurHanbl, Npu Hanudun B Kabene,



334eNCTBOBAaHHOM AN okasaHus Ycnyr, nuHum OlIC, wucnonb3oBaTh cneuuanbHoe ABGOHeHTCkoe obopyaoBaHue,
no3sonsollee NpuHUMaTh TefniepaguocurHansl, nepegasaemble OnepaTopom, npu yctaHosneHHon ONC.

8.3. O6ecneynTb HEBO3MOXHOCTb A0OCTYMNa TPETbUX NWL, K MOTMHY U naposnto oT JInyHoro kabuHeTa.

8.4. MNpepoctaeute Onepatopy uWnu TpeTbemy nuuy, npueBrnedeHHomy OnepaTopoM, B Cry4yasiX, YCTaHOBMEHHbIX
HacToAWMMN YcnosusiMu, AocTyn B [NomelleHue.

8.5. o 3akntoyeHus [oroBopa npepoctaBuTb OnepaTtopy Heobxogumble U OOCTOBEpHble cBefeHud o cebe B obbeme,
npegycmMoTpeHHoM [JoroBopoM U OenCTBYKOLWMM 3akoHogaTtenbcTBoM Poccuiickon depepaumn, u noaTtBepauTb  UX
pokymeHTanbHo. Coobuwats Onepatopy B CpoK, He npeBbiwarowmin 60 (LecTbaecaT) AHEN, O NpekpalleHnuM CBOero npasa
BrnageHus MNomelleHnem, B KOTOPOM ycTaHoBneHo ABoHeHTcKkoe obopyaoBaHue, a Takke 06 u3MeHeHun camunum, mecta
XWUTenbCTBa, MMG0 0 HAMMEHOBaHMM IOPMONYECKOTO NULLA N MEeCTa €ro HaxoXaeHuWs.

8.6. He npeanpuHnmath OencTBus, HanpasreHHble Ha NofnyvYeHne HecaHKuMoHupoBaHHoro goctyna Kk CCT unu HapyweHns
HopManbHoro dyHkuuoHuposaHua CCT 1 ee anemMeHToB, a Takke Apyroro o6opyAoBaHUS Uy NPOrpamMmmHoOro obecneyeHus.
8.7. Mo Bo3moxHOCTM cnocobecTBoBaTh Onepatopy B NOMyYeHUn A0CTyna K obLieMy MMyLLLeCTBY MHOTOKBApTMPHOIO A0Ma, B
KoTopoMm pacnonaraetcs [NomMelleHre, Ans pasmeLleHns ceTel, C MOMOLLbIO KOTOporo AGOHEHTY OkasbiBalOTCA YCnyru.

8.8. Bo usbexaHne NpUYMHEHWs Bpeda >XU3HW W 300POBbIO, BbIMOMHATH TpeboBaHMSA MO COOEPXaHWMI0 U 3KchnyaTauum
cnaboTo4YHOM KabernbHOM NUHUK («NocneaHen» MUnn), HaxogsiLencsl B 30He OTBETCTBEHHOCTU ADOHEHTA, YCTaHOBEHHbIE
TexHuyeckumu TpeboBaHNAMMN N 3HAYEHUSIMU MOKa3aTeNen kadyecTsa okasaHus ycnyr cesasu MTC (pasgen VI).

8.9. B cnyyae npegocTtaBneHusi B nonb3oBaHne AGoHeHTy OnepaTopom cobCTBEHHOro 0bopyaoBaHus Ansi Lenemn okasaHns
Ycnyr, AGOHeHT npu pactopeHun [Joroeopa (nnbo cootBeTcTBYtOLWEro MpunoxeHus) 06s3aH Bo3BpaTuTh 0bopyaoBaHme
OnepaTtopy B pabo4em COCTOSHUM C Y4ETOM eCTECTBEHHOIO U3HOCA.

Cratbsa 9. NMpaBa Onepatopa.

9.1. MNMpuocTaHOBMTL OKasaHWe YcCryr B Nopsigke U B crlydae, YCTaHOBMEHHbIX HAcTOAWMMKU YCroBUSAMU U OENCTBYOLUM
3akoHogartenscTBoM Poccunckon ®epepaumn.

9.2. MNpepbiBaTh AOCTaBKY CUrHana TernekaHana (paguokaHana) 4acTUYHO WK MOSTHOCTbIO He 4vauwle 1 (ogHoro) pasa B
Mecsl He 6onee Yem Ha 8 (BoceMb) YacoB B MPOUNAKTUYECKMX LiensX.

9.3. MNpuocTtaHaBnMBaTb OkaszaHue Ycnyr B cnyyae HapyleHna AGOHEHTOM yCroBuin HacTosWwmx Ycnosui (Jorosopa), B ToM
yucre HapyLleHUs CPOKOB onnaTtbl YCnyr, a paBHO npu HecobntogeHun AGOHEHTOM HOPMAaTUBHBLIX MPaBOBLIX AKTOB B
obnactu cBA3N - BNNOTb A0 YCTpaHeHusi HapyleHwui. MNMpuocTaHoBNEHUE OKasaHusi YCNyr Anst HyXa oBOpOHbl CTpaHbl,
GesonacHocTn rocygapctBa K obecrnevyeHus npaBonopsigka  OCylecTBAseTcd B MOpsiake,  YCTaHOBMEHHOM
3aKoHO4aTENbCTBOM O CBSA3M;

9.4. Mpwn 4Ype3BblHanHbIX CUTyauusiXx MPUPOOHOrO UM TEeXHOreHHoro xapaktepa Onepatop B nopsgke, onpegeneHHoOM
3aKoHOAATENbCTBOM, BMpaBe BPEMEHHO MpeKpaTUTb WM OrpaHWynTb OKasaHWe YCMyr CBA3W. YNONHOMOYEHHbIe
rocygapcTBeHHble OpraHbl B COOTBETCTBUM C 3aKOHOA4aTenbCTBOM Poccum mmeloT npasBo Ha NpUOpUTETHOE MONb30BaHue
ycrnyramm CBsi3u.

9.5. [leMOHTMpOBaTb HECAHKLIMOHNPOBaHHbIE noakntoyeHnst k CCT.

Cratbsa 10. O6sa3aHHocTn OnepaTopa.

10.1. MNMpepoctaButb ABoHeHTy goctyn k CCT Onepatopa.

10.2. MNMpepoctaBuTb ABGOHEHTCKYID NWHUIO B MNOCTOAHHOE Mnonb3oBaHue. OnepaTtop BnpaBe YyCTaHaBnvBaTb nnaTy 3a
npegocTtaBneHne AGOHEHTY B MOCTOAHHOE Nofb3oBaHne AGOHEHTCKON NUHUN.

10.3. [loctaBnATb curHanbl TenekaHanoB M (unu) paguokaHanoB o ABGOHEHTCKOro obopyaoBaHWA, COOTBETCTBYHOLLME
TEXHONOrMYeCcKMM NnapamMeTpam, ycTaHOBMNEeHHbIM Mexay OnepaTopom u Bellatenem.

10.4. Co3gatb cuctemMy MHOPMaLMOHHO-CMPaBOYHOIO 0BCyXMBaHUA B LiEeNsiX npegocTtasnenns ceegennii o6 OnepaTtope,
a Takke nHgopmMaumm, Heobxoammon ansa ncnonHeHus Jorosopa.

10.5. MNpyHUMaTL HeObOXoaMMblE OpPraHM3auUOHHBbIE Mepbl AN 3awuTbl NEPCOHanbHbIX AaHHbIX ADOHeHTa n cobntogatb
WHblE yCTaHOBMNEHHbIE TpeboBaHMsa K obecnevyeHnto KoHpUaeHLMansHoOCTN cBegeHni o6 AboHeHTe.

10.6. OnepaTop ocBoOOXOaeTCss OT OTBETCTBEHHOCTWU 3a HEMWCIMONTHEHWE WKW HEeHaanexailee MCMONTHEHUE MPUHSATLIX Ha
cebsa obssatenbcTB MO [OroBopy, €Cnu MX HEUCMOSIHEHME WNW HeHagfexailiee WCMOfIHEeHWe MpOoM3OLINO BCreacTeme
00CTOATENBLCTB HEMPEO4ONMMON CUMbI U B CBA3K C AeNCTBUSIMN ABOHEHTA.

10.7. B cny4yae npuBneyennss OnepatopomM TpeTbero nuua ans ocywecteneHms ¢ AGOHEHTOM-AO0MKHMKOM B3aMOAENCTBMSA
no BO3BpaTy NPOCPOYEHHOW 3ag0sPKkeHHOCTH, OnepaTtop nnm nuuo, AEUCTBYIOLLEE OT €ro UMEHU U (UnK) B ero UHTepecax,
yBegomnsier o6 3toM AOOHEHTa-JOMKHWKA B TeveHWe Tpuauatu paboymx OHEW NyTeM HarnpaBfeHuss no nodte
©eCKOHBEPTHBIM OTMNPaBNEHNEM WITM MPOCTbIM MMCbMOM COOTBETCTBYHOLLLETO YBEAOMIEHUS.

Pasgen V. CtoumocTb Ycnyr n nopsifok npousBeneHUsi pacyeToB

Cratbsa 11. O6em Ycnyr.

11.1. Tapudbl Ha Ycnyru 1 nopsiAok onnatbl Ycnyr ycraHaenveatoTca Onepatopom caMoCTOATENbHO B TapudHbIX MraHax,
OOMOSTHUTENbHBIX cornalleHusx u/mnu MpunoxeHusx k [Jorosopy.

11.2. indhopmaumsa 0 AEWCTBYIOMX U HOBbLIX Tapudax Ha Ycnyrn n TapudHbix nnaHax Onepatopa npegocTtaBnsieTcsi B
mMecTax paboTbl ¢ ABOHEHTaMM U PO3HUYHOWM peanu3auun ToBapos K Ycnyr OnepaTtopa, a Takke MOXET pacnpoCTpaHATbLCS
OnepaTtopom UHbIMK criocobamu, B TOM vucrne Ha Cante Oneparopa.



11.3. MNpu 3akntoveHun [JoroBopa B COOTBETCTBMM C HACTOAWMMWU YCrioBusMu AOOHEHT ykasbliBaeT BblOpaHHbLIA MM U3
npegnaraembix Onepatopom TapundHbIi NnaH, KOTOPbI CTAHOBUTCS HEOTHLEMITEMOW YacTeio [Jorosopa.

Cratbsa 12. Tapudbl (LeHbl) Ha Ycnyru.
12.1. NpuMeHUMBbIA MpU OKasaHuW Ycnyr MeTop pacyeToB YkasbiBaeTcsa B [dorosope, [JononHUTENbLHOM cornalleHuu,
Mpunoxenun k Oorosopy w/mvnu TapudpHom nnaHe. OcHOBaHWA NpuvMeHeHWss mMeTogda onpegensioTca OnepaTopom U
yCcTaHaBnueawTcA B TapudHbix nnaHax, [NpunoXeHusix wu/wnm AONOMHUTENbHbIX cornawleHusx Kk [loroBopy, a Takke
poBoasTcs 0o ceegeHust AGOHeHTa MHbIM CrocoBoM.
12.2. CtoumocTb Ycnyr onpegensieTcd pa3mepoMm aboHEeHTCKOM (eXemecsiyHOW) nnaTbl, KOTOpblA YyKa3blBaeTcs B
BblbpaHHOM ABoHeHTOM TapudHoM nnaHe. Nopsagok BHeceHUs aboHeHTCKOW nnaTbl U Ccnocob pacyeTa ycTaHaBnuBaeTcs
TapudHbIM NNaHOM.
12.3. ABaHCcOBbIN MeToA pacueta. [lpy aBaHCOBOM MeToAe pacdeToB Ha JluueBonm cuyer AOOHeHTa [0 Hayana
npegocTaBneHns Ycnyr AomkeH ObiTb BHECEH aBaHCOBbIM MNnatex B pasMepe aboOHEHTCKOW nnatbl, obpasylowui Ha
JInueBom cuete ABoHeHTa onpeaensiemMbin OnepaTopoM MONOXUTENbHBIN OCTaTOK.
12.4. Pac4yeTbl c oTCcpoyKoM nnarexa. [pu pacyetax ¢ otcpoykon nnarexa AGOHEHT NPOU3BOAMT onnaTy 3a hakTu4eckm
OKasaHHble Ycnyrm B PacdeTHOM nepuoge B COOTBETCTBUM C HacToswmmn Ycnosuamu. OnnaTta npousBoguTcs B
COOTBETCTBUM C NepeyHeM, obbemMoM noTpebneHHbix AGOHeHTOM Ycnyr v BblOpaHHbIM TapudHbiM nnaHoMm. Cymma K
onnarte 3a akTM4eckn okasaHHble Ycnyru, onpeaenseTcs Ha ocHoBaHuu nokasaHun ACP Onepatopa. Onepatop Bnpase
yCTaHaBnuBaTb NMMUTbLI (Npeaensl) kpeanToBaHusa Ansa Jluuesoro cyeta AGOHEHTa, Npu JOCTMKeHUN koToporo Onepartop
UMeeT MpaBo OrpaHUYnTb UNKN NPeKpaTUTb okasaHue Ycnyr no [JoroBopy COOTBETCTBEHHO, W/UNW BbICTaBUTb BHEOYEPELHON
cyeT 3a (haKTM4eCKM oKasaHHble YCrnyru, KOTopbli AOMKEH ObiTb ONMavYeH B CPOK, yKa3aHHbIN B cyeTe. BHeoyepeaHon cyet
MOXeT BbITb BbICTaBMNEH 3a Nepmog BpeMeHU, MpoaoMKUTENBHOCTLI0 MeHbLLe PacyeTHoro nepuoga. NMpu He nocTynneHun B
CPOK [EHEeXHbIX CcpeacTB, AOCTATOYHbIX Afs onnatbl OKasaHHbIX Ycnyr, Onepatop BnpaBe OrpaHu4MTb 0B6bem
npegocTaBnsemMbIXx YCnyr WnyM MOMHOCTbIO NpPekpaTtuTb npedocTaBneHve Ycnyr 0O MOCTYNNEeHUss COOTBETCTBYHOLLMX
OeHexHbIx cpeacts OnepaTopy unvM YNOnHOMOYEHHOMY nvuy. Pasmep numuta (npegena) KpegutoBaHUs MOXET
onpenenatbca OnepaTtopom B 3aBMCMMOCTU OT TapudHOro niiaHa UCnonb3yemblX YCNyr U UHbIX JAaHHbIX.
12.5. B cnyyae noctynneHns OnepaTtopy unv YMNOMHOMOYEHHOMY JMUY M3MUWHUX CYMM, ynnadyeHHbIiX ABOHEeHTOM no
BbICTaBMEHHOMY CYETY, YKa3aHHble U3NULLIHME CYMMbl UCMOMb3YTCA ANs pacyeToB 3a YcCnyru, okasaHHble OnepaTopom 3a
nHomn Pac4yeTHbIn nepuog,.
12.6.0nepatop Bnpase OrpaHNyYnTb 06bEM MpeaocTaBnsaeMblX YCNyr unu norHOCTBIO NpekpaTuTb NnpegoctasneHve Ycnyr
ABGOHeHTY B crnyyae HeonnaTtbl AGoOHeHTOM Ycnyr, yBegommB 06 atom ABGOHeHTa 3a 24 yaca OO0 NpeKpalleHusi OKasaHus
Yenyr unu orpaHnyeHnsa obbema npegoctaBnsembix YCnyr.
12.7. CTOPOHbI yCTaHaBNUBAKT CNEAYLWY OYepeaHOCTL CnMcaHnst AeHEXHbIX cpeacTB ¢ Jlnuesoro cyeta AGOHeHTa 3a
OKa3aHHble ycryru:

1) 3a [JononHuTenbHbIE YCyrn (€CNu OHM OKa3biBasUCh);

2) 3aYcnyru.
OuepegHoCTb crnvcaHua OeHEeXHbIX cpeacTB c JluueBoro cyeta ABOHeHTa 3a [lonornHuTeNnbHbIE YCryrn ycTaHaBnuBaeT
OnepatopomMm CamMOCTOATENBHO Ha CBOE YCMOTPEHME.

Cratbsa 13. Cuet 3a Ycnyrw.

13.1. Onepatop exemMecsa4yHO B TeyeHne 5 (NATM) KaneHgapHbIX AHEA C MOMEHTa OKOH4YaHusi PacuyeTHoro nepwuoga
BbicTaBnseT AOOHEHTYy CYET B COOTBETCTBUM BbliOpaHHbIM TapudHbIM nnaHoM, 3aka3aHHbiIM ABGOHEHTOM MepeyHeM,
obbemMoM Ycnyr Ha ocHoBaHuM nokasaHun ACP Onepatopa. CueT saBnsieTcss 6e3ycrioBHbIM nogTBepxaeHuemM dakta u
obbema okasaHHbIX Ycnyr 3a PacyeTHbii neprog.

13.2. B TeueHune 10 (gecatn) pabounx gHewn ¢ gatbl BbiICTaBneHusa cdeta AGOHEHT BNpaBe MosyyYnTb cHET crnocobom u (1nn)
no agpecy, yctaHoBreHHbiM B [loroBope. B cny4vae ecnun AGoHeHT He ykasan B [JoroBope agpec v (Mnn) cnocob JoCTaBKu
cyeTa, COrfacoBaHHbIM  crnocoboMm M (unNu) agpecom  OOCTaBKM — CHeTa  CYMATAETCS  ANEKTPOHHbIM  agpec
nepcoHnmrLMpoBaHHON cuctembl camoobenyxunsaHmua OnepaTopa, Yepes KoTopyto AGOHEHTOM OCYLLECTBNSAETCA JOCTYN K
cBefeHusM 06 oka3biBaeMbix eMy Ycnyrax, pacdetax ¢ OnepatopoM u vHow nHcopmaummn (JndHbein kabuHeT). OnepaTop
Takke BnpaBe WHopMmMpoBaTb AOOHEHTa O COCTOSIHUM CYeTa WM  OKasaHHbIX Ycryrax mnyTeM pasMeLleHus
cooTBeTCTBYOLWEN nHchopmaumm B JlInyHom kabuHeTe ABOHeHTa.

Crarbs 14. Onnara Ycnyr.

14.1. PacyeTtbl mexagy Onepatopom n AGOHEHTOM MPOM3BOAATCA B pybnsx. Onnata MOXeT Npou3BOAUTBECA HanMYHbIMU
OEHeXHbIMW cpeacTBamMmu U 6e3HannYHbIM Cnocobom.

14.2. MOMEHTOM WCMNOMHEHUS AeHeXHOro obsasaTensctBa AOOHEHTaA CYMTAETCS MOMEHT BHECEHWUS COOTBETCTBYHOLLUNX
OeHexHbIx cpencts Onepatopy Uy YNOMTHOMOYEHHOMY MM FnLy.

14.3. CTOPOHbI NPULLAN K COrMaLleHuntio, YTO cyeTa-hakTypbl HE COCTaBMAKTCA Npu McnonHeHun [orosopa ADOHEHTaM, He
ABNALUMCA HanoronnaTenblMkamMm Hamnora Ha 4o0aBMNeHHY0 CTOMMOCTb, U ABOHEHTaM, OCBOBOXAEHHBIM OT UCMOSTHEHNS
06a3aHHOCTElN HanoronnaTenbLUMKa, CBA3aHHbIX C UICHYUCIIEHNEM M YNIATOM Hanora Ha 400aBNeHHYH CTOMMOCTb.

Paspgen VI. NMpoune ycnoBus
Cratbsa 15. NMopsagok npeabABNEeHNA NPEeTeH3UN U UCKOB.



15.1. Bce pasHormacusi unu crnopbl, KOTOpble MOryT BO3HWKHYTb, OyayT, MO BO3MOXHOCTW, YperynupoBaTbCA MyTem
neperoBopoB.

15.2. MpeTeH3nMn no Borpocam, CBSA3aHHbIM C OTKa3oM B OKasaHWM YCryr, C HECBOEBPEMEHHbLIM WKW HeHaanexaum
ncrnonHeHnem obs3aTenbCcTB, BbiTekaowmux M3 [oroBopa, npeabsenswTca AboHeHToM OnepaTopy B TedeHue 6 (LLectu)
MecsILeB CO OHA OKasaHuWs Ycnyr, oTkasa B MX OKa3aHUW UMW BbICTaBMEHUS cyeTa 3a okKasaHHble Ycnyrn. K npeteHsum
npunaratTcs AOKyMEHTbI, NoATBepXaaLwmne dakt HapyweHuss OnepaTtopom obsizatenscTs no [orosopy.

15.3. Ecnu cormacue no Kakum-nvbo npuumMHam He OygeT AOCTUrHYTO B xofde [ocyaebHoro yperynvpoBaHus (MOMMMO
neperoBopoB 0b6s3aTenbHO BrItovatoLero B cebsi B cootBeTcTBuMM ¢ PefepanbHbiM 3akoHOM PP «O cBasun» npeabssreHve
ABOHEHTOM npeTeH3un N ee paccmoTpeHne Onepatopom) B cyaebHoM nopsgake Bce crnopbl mexay OnepaTopom u
AOOHEHTOM - OPUONYECKUM NULIOM/MHAMBMAYANbHBIM MpeanpuHUMaTeneMm paccMmaTpuBaloTcs B apbuTpakHOM cyge no
MecTy HaxoxaeHuss OnepaTopa, 13 AesiTenbHOCTN KOTOPOro BbiTekaeT crnop. PaccmoTpeHne cnopoB Mexay Onepatopom u
ABOHEHTOM-(PM3NYECKUM NULOM O 3aluTe npaB NoTpebuTenen Npov3BoOAUTCA B CyAe B COOTBETCTBUM C AENCTBYHOLLUM
3akoHogaTtenbcTBOM Poccuiickon degepaumm.

Cratba 16. OTBeTCTBEHHOCTb CTOPOH.

16.1. 3a HencnonHeHne UNU HeHagnexatiiee UCMoHeHVe NPUHATLIX Ha cebsa obsisaTtenbcTB CTOpOHbLI Mo [JoroBopy HecyT
OTBETCTBEHHOCTb B COOTBETCTBMM C AENCTBYIOLMM 3akoHoAaTensCcTBoM Poccuiickon degepaunn.

16.2. Onepatop 006513yeTcsi BO3MECTUTb ABGOHEHTY yLLEPD, MPUYMHEHHLI eMy B Xo4e MCMonHeHus [JoroBopa, ecrnv MHoWn
pa3Mep oTBeTCcTBEHHOCTU OnepaTopa He YyCTaHOBIMEH AENCTBYOLNM 3aKOHOL4ATENBCTBOM.

16.3. CTopoHa He MWCNOMHMBLUAA WM HeHagnexawum obpasom ucnonHuelas obsisatenbctBa no [JoroBopy Hecet
OTBETCTBEHHOCTb, €CMM He [OKaXeT, YTO Haanexallee WCMONHeHWe OKas3anocb HEBO3MOXHbIM BCMELCTBUE AENCTBUS
HenpeoaonMMon cunbl (T.e. Ype3Bbl4anHbIX U HEMPeOoTBPaTUMbLIX MPU AaHHbIX YCNOBUSX OBCTOATENbLCTB), HaxogsLwencs
BHE KOHTPOA CTOPOH U HeENnoCcpeaCTBEHHO NOBMAUABLLEN HA BO3MOXHOCTb UCMOMNHEHNSA 00s13aTENbCTB.

16.4. MNMpn BO3HWKHOBEHMM OOCTOATENLCTB Henpeogonumon cunbl, CTopoHa no [loroeBopy, He MMerolasi BO3MOXHOCTU
BbINOMHATE 06si3aHHOCTM no [loroBopy, [AomkHa He3aMeanuternbHO HanpaeBuTb apyro CTOpoHe yBedoMIleHWe o
cnyyumBllemMcd, O nNpudYMHaxX crnyyumellerocd, co CCbINKOW Ha OOKYMEHT, BbI,D,aHHbIVI COOoTBETCTBYHOLLMM HE3aBUCUMbIM
KOMMETEHTHbIM OpraHom, I'IO,CI.TBGp)K,CI.GIOLIJ,VIVI Hann4dne mn npoaosmkUTernbHOCTb p,eIZCTBI/IFl obcTtoaTenbcTBa Henpeononwvloﬁ
CUInbl.

16.5. B Tom cnyyae, ecnu anga oTaenbHbIX kaTeropuii AGOHEHTOB 3aKOHOM MpPedyCMOTPEeHbl obs3aTerbHble NpaBuna,
yCTaHaBMnMBalLLMe WHble OCHOBaHWS W npedenbl OTBETCTBEHHOCTM Onepatopa MO CPaBHEHMIO C W3MOXEHHbIMU B
HacTosILLen cTaTbe, TO B OTHOLIEHUN Takmx ABOHEHTOB MPUMEHSIIOTCA NMpaBuna, yCcTaHOBMNEHHbIE 3akoHOM. B criyyae, ecnu
OTAENbHbIE MOMOXEHMS HaCTOAWMX YCroBUA B COOTBETCTBUM C 3akoHogaTenbctBom Poccuiickon ®epepauun
HENPUMEHMMbI ONs1 Kakon-nnbo kateropum AOOHEHTOB, TaKMe MOMOXEHUA He nognexar MPUMEHEHUIO AN AaHHOW
kaTeropmn AGOHEHTOB.

16.6. OnepaTop He HECET OTBETCTBEHHOCTb 3a cOOM NporpammMHOro obecneyeHnst 1 06opyaOBaHMs, ECNIN OHU HE SIBMSOTCSA
cobcTBeHHOCTLI0O Onepartopa u/unu He HaxogaTcsa Ha obenyxmnsaHum Onepartopa.

Cratba 17. BHeceHMe nameHeHun B nepeyeHb Ycnyr, HacTtosilme YCnoBuA U UHble ycnoBusa [loroBopa.

17.1. AGOHEHT BnpaBe B ycTaHOBMeHHOM OnepaTopoMm nopsigke M3MEHUTb MCMONb3yeMbIN MepedeHb YCnyr, CeTeBbIX
a[pecoB, K KOTOPbIM OH MMEET JOCTYN Npu okasaHuu Ycnyr, TapudHbii nnaH, ysegomme 06 atom Onepatopa NUCbMEHHO
unu B MHOM ykasaHHon OnepatopoM ¢opme (B TOM 4MCfie C MCMONb30BaHWEM CpencTB hakcumunbHon cBAsn, SMS-
coobueHun, JlnyHoro kabmHeTa, ronocosbix u/vnu Internet-cepsucor Onepartopa).

17.2. Onepatop BNpaBe BHOCUTb MNPEANOXEHUS NO U3BMEHEHMIO U OOMNOMHEHNIO HACTOALWMX Ycnosui, [loroBopa. MIameHeHne
Ycnoeuia, [loroBopa odopMisieTcst NyTeM 3akYeHUs OONOSTHUTENBHOrO COrnaleHns B NMCbMEHHoOM dopme nmbo nytem
coBeplleHnss ABOHEHTOM KOHKIMIOAEHTHbIX OENCTBWM, NepedyeHb W MOPSOOK OCYLLEeCTBMAEHUS KOTOPbIX OnpenensTcs
OnepaTopom.

17.3. OnepaTtop BMpaBe CaMOCTOSITENIBHO YCTaHaBMnMBaTb TapudHble NNaHbl, @ Takke yCTaHaBnMBaTb W/WNU U3MEHATb
oTgenbHble Tapudbl Ha Ycnyru, onpegenaTe WHble LUEHOBbIE YCIOBMS NpedoCTaBneHnss YCnyr, CaMOCTOATENbHO
dhopMMpoBaTb N M3MEHATb MEepeyveHb TerekaHanoB (pagvoKaHanoB), OOCTaBKa CUrHanoOB KOTOPbIX OCYLLECTBNSETCS B
pamkax BblbpaHHoro A6oHeHTOM TapudHOro nnaHa, u nopsgok ux paccraHoku B CCT. Onepatop nssewaet AGOHEHTOB O
BBEJEHWMN YKa3aHHbIX M3MEHEHUN He MeHee YeMm 3a 10 ([decsaTtb) kaneHgapHbIX AHEN 4O MOMEHTa BCTYMMEHUS UX B CUMNY Ha
Caiite Onepatopa, a Takke 4Yepe3 CpefcTBa MaccoBow uMHdopmaumu, ykasaHHble Ha CainTte Onepatopa, B criydyae ecrnu
Takas 00s3aHHOCTb MpedycMoTpeHa AeWCTBYIOLWMM 3akoHogaTtenbcTBoM P®. [JononHuTenbHble yBEOOMMEHUA MOTYT
HanpaBnAaTbCA UHbIM cnocobom. OnepaTop Bnpaee HanpaBnsATb AGOHEHTaM LOMOMHUTENbHbIE U3BELLLEHUS B COOTBETCTBUM
C HaCTOALLMM MYyHKTOM, B TOM YuCrie NyTEM pasMmeLLeHns MHOopMaLmMmn B cHeTax 3a okasaHHble Ycnyru. HdopmupoBaHme
ABOHEHTOB-tOpUANYECKNX N1l 06 M3MeHeHMn TapudoB Ha YCryrM Npou3BoaUTCHA NyTEM pas3MeLLEeHUsi COOTBETCTBYHOLLMX
n3BeLLleHnn Ha cante Onepartopa, €cnu MHOW crnocob He cornacoBaH CTopoHamu. M3BelleHve O BBeOEHWMM yKa3aHHbIX
M3MEHEHWNI TaKKe OCYLUEeCTBRsieTCHd B MecTax obcnyxuBaHuss AGOHEHTOB B Cryyasix, €Cnv Takol cnoco® n3BeLleHus
NpegycMOTPEH B KayecTBe 06593aTenbHOro B COOTBETCTBMM C 3aKOHOAATENTbCTBOM.

YBeagomneHus, Hanpaensemble OnepaTtopoM Unn NULLOM, AEACTBYIOLLMM OT €ro UMeHU 1 (UnNn) B ero nHtepecax, AGOHEHTY-
OOIMKHMKY B LIENsX BO3BpaTa MPOCPOYEHHOW 3aJ0IMKEHHOCTW, BKMOYasd yBELOMITEHUS, YkasaHHble B M. 10.7 HacToALMX
Ycnosuw, MOryT GbITb NOANMCaHbI C UCMOMNb30BaHMEM (PaKCUMMUIBHOTO BOCMPOU3BEAEHNS NMOANMUCYU YNONMHOMOYEHHOIO Nuua.
17.4. OnepaTop BrnpaBe B O4HOCTOPOHHEM MOpsAKe OnpeaensTb U UBMEHATb NepeyeHb YNOSTHOMOYEHHbIX FNLL.

Crartbs 18. MNpekpalwieHne aencTtBusa JoroBopa.



18.1. CTopoHbI BNpaBse Mo B3auMHOMY COrnacuio pactoprHyTb [loroBop npu ycrnosuu onnaTtel AOOHEHTOM OKa3aHHbIX Ycnyr
n JononHutensHbIX yenyr Onepatopy.

18.2. C momeHTa oTkasza AOOHeHTa OT McnonHeHus [oroBopa wnu pactopxeHus [oroBopa Mo ApPYrMM OCHOBaHMAM,
ob6sa3atenbcTBa CTOPOH CUYMTAKOTCA MpeKpalleHHbIMU 33 UCKMoYeHneM 064a3aTtenbcTB ADOHEHTa, CBSA3aHHbIX C OnnaTtow
OKa3aHHbIX, HO He OnfayeHHbIX Ha MOMEHT pacTopkeHus Jorosopa Ycnyr u [JJononHuteneHbix ycnyr. OcTaBluascsa nocrne
ncrnonHeHnss AGOHeHTOM 00513aTenbCTB MO onnate okasaHHbIX Ycnyr u [JononHWTenbHbIX YCAyr pasHuaua Mexay
onnaveHHoun no JJoroBopy CyMMON U CTOMMOCTbLIO OKa3aHHbIX Ha MOMEHT pacTopxeHus [JoroBopa Ycnyr n [JononHUTENbHbIX
ycnyr Bo3Bpallaetcs AGoHeHTy nocne nonyyeHuss OnepaTtopomM COOTBETCTBYHOLLErO 3asiBNeHns AGOHeHTa.

18.3. B cny4ae pactopxeHus [doroBopa ABOHEHT umeeT npaBo noTpeboBaTb BO3BPAT AEHEXHbIX CPEACTB, BHECEHHbIX B
KayecTBe aBaHCOBOro nnatexa. [opsgok Bo3BpaTa HEMCNONb30BAHHOrO OCTaTka AEHEXHbIX CPEeACTB Npou3BOAMTCA Ha
OCHOBaHWUW 3asBeHNs U AOKyMEHTa, NOATBEPXAAIOLLEro onnary.

18.4. ABOHeHT BNpaBe OTka3aTbCH OT UCNonHeHus [loroBopa B OAHOCTOPOHHEM MOPsiAKe MyTEM Nodayn COOTBETCTBYIOLLErO
3asBneHuss B MecTtax pabotbl OnepaTopa ¢ ABGOHEHTaMM U UHbIMKU crnocobamu, ycTaHoBreHHbIMM Onepatopom, npwu
ycnosuu onnatbl Onepatopy gakTnyecku NOHECEHHbIX PacxogoB.

18.5. B cnyyae HapylweHuss AGOHEHTOM HacTosLwmx Ycnosuii (Jorosopa), B TOM Yncrie HapyLLeHUsi CPOKOB onnathl Ycnyr, a
paBHO Npu HecobnoaeHUn ABOHEHTOM HOPMaTMBHbBIX MPaBOBbIX akTOB B 06nactu cBs3n, OnepaTtop BrnpaBe NPUOCTaHOBUTb
OoKasaHue Ycrnyr 0o YyCTpaHeHWs HapylleHus, ysegomme o6 atom ABoHeHTa. B crniyyae He ycTtpaHeHust AGOHEHTOM Takoro
HapyLeHus no uctedeHun 6 (Lectn) mecsaues ¢ gatbl nonyvyeHns AGOHEHTOM MMCbMEHHOrO yBeaomMneHus Onepartopa o
HaMepeHn NPMOCTaHOBUTL okadaHue Ycnyr, OnepaTop BnpaBe B OAHOCTOPOHHEM Nopsake pacToprHyTe [orosop.
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