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Pasgen |. O6wue nonoxeHus
Cratba 1. O6nacTb NpUMeHeHus.
1.1. HacTtosawwme YcnoBusa okasaHusa ycnyr ceasum MTC gns uenen TenepaguoBellaHns (ganee - Ycnosus) paspaboTaHbl B
COOTBETCTBMU C AENCTBYIOLLMM 3akoHoAaTenbcTBoM Poccuiickon ®egepaunn n perynmpyroT OTHOLWEHUS Mexay AGOHEHTOM
n OnepaTopoM (MMeHyemble COBMECTHO - CTOpPOHbI, @ Mo oTAenbHOCTM — CTOpoHa) Npy oka3aHuu YCNyr, a Takke WHbIX
JononHnTenbHbIX YCNyr, ABMASIOWMXCA CONYTCTBYIOLWUMU yCIiyram CBSI3W ANd Lienen TenepagnoBeLLaHus.
1.2. Hactosilwume YcnoBusi ycTaHaBnuBatoTc OnepaTtopoM CaMOCTOSATENbHO, ABNSATCA NyonuyHon odepTon n MoryT ObiTh
NPUHATLI ADOHEHTOM He MHa4ve Kak NyTeM NMPUCOEANHEHNSI K HUM B LIENOM.
1.3. Hactosilume YcnoBus He pacnpoCTpaHATCs Ha oTHoweHus CTOpPOH Mo BoMpocaM, CBsI3aHHbIM C MpUobpeTeHneM K
apeHgoun AboHeHTckoro obopynoBaHus.
1.4. Ycnyrn npepgoctasnstotcs OnepaTtopoM Ha OCHOBaHMM AencTBylowmx nuueHsun Onepatopa, B T.4. CriegyloLmx
nuueHsnii: Ne122268 ot 24.11.2014, Ne129415 ot 22.04.2015, BblgaHHbIX PepgepanbHon cnyx0or no Hagsopy B cdepe
CBSI3M M MacCOBbIX KOMMYyHWKauui. MNonHein nepeyeHb nuueH3un OnepaTopa pa3melleH Ha cante Onepartopa u 4OBOAMTCSA
00 ceBeaeHnst ADOHEHTOB B MecTax obcnyxmnsaHua AGOHEHTOB, B T.4. MpuM 3akntodeHnn [JoroBopa.

Cratbs 2. TepMUHbI U onpeaernieHnus, UCnosib3yemble B HacToAWMX YCroBUsX.

Bce 3aronoBku pa3genoB (cTaTten) MCMoNb3ylTCA B HACTOSLWMX YCNOBUSX UCKMYMTENBHO AN yaobcTBa MCNonb30BaHNS
(MpoYTeHMs) NocneaHNX 1 HUKaK He BWAKOT HA TONIKOBaHUE X OTAENbHbIX MOMOXEHNUNA.

AGOHEeHT — hm3nyeckoe Unm PUANYECKME NMLO, C KOTOPbIM 3aknoyeH [loroBop 06 oka3aHuMu ycnyr CBA3M, C BblAENEHNEM
YHUMKarnbHOro Kofga ngeHtudukaumm.

AGOHeHTCKas NUHUA — NUHUS CBA3K, ucnonbdyemas OnepaTopom Ans okadaHus YCnyr, CoeguHsiiolas CpeacTsa CBA3N
cetn ceaA3m OnepaTtopa AnNs pacnpocTpaHeHus nporpaMM TenepaguoseLlaHus vyepe3 ABOHEHTCKY pacnpenenuTenbHyo
cuctemy ¢ AGOHEHTCKMM 06opyaoBaHUeM.

AGoHeHTCKas pacnpepenuTenibHasi CUCTEMA - COBOKYMHOCTb (DU3NYECKMX Lienen 1 TEXHUYECKUX CpeacTB (B TOM yucne
NPOXO4HbIX ycunutenen, passersuTenen, abOHEHTCKMX PO3ETOK M MHbIX KOMMYTaLMOHHbIX 3NIEMEHTOB), PACMONIOXEHHbIX B
MomelieHnn ABoOHeHTa, yepe3 KoTopble ADOHEHTCKOoe 00OopyAOBaHWE NOAKMIOYAETCS K CpeacTBam CBS3WM CETU CBA3U
TenepaavoBelaxHua OnepaTopa.

AGoHeHTCKOe obopyaoBaHMe — Mofb30BaTENbCKOE (OKOHEYHOE) obopydoBaHMe - TeXHUYecknme cpenctea (B TOM 4uchne
TENEeBU3NOHHBIA NPUEMHUK, OEKOAEP, MOAYNN U NPoYne), NpeaHa3Ha4YeHHble Ans npuema, 06paboTku 1 BOCNpon3BeaeHus
CVrHaroB TenekaHamnoB (paguoKaHarnos).

ACP - aBTOMaTu3npoBaHHasi cMcTemMa pacyeToB, NpefHa3HavYeHHast 4nsa ydeta oobema notpebneHHbIx AGOHEHTOM Ycnyr v
JononHuTenbHbIX YCryr, a Takke onepauuin No NocTynneHunto ot AboHeHTa onnatkl 3a Ycnyri u JononHUTENbHbIE YCIYTn.
DoroBop 06 okasaHuu ycnyr cBsisu (HdoroBop) — cornaweHue mexay Onepatopom M AGOHEHTOM O BO3ME3OHOM
oKasaHuy YCnyr, 3akmnoyeHHoe B Nopsgke U Ha YCNoOBUSAX, YCTaHOBMEHHbIX HAaCTOAWMMM YCNOBUSMU (B T.4. BbIBpaHHbIM
ABOHEHTOM B COOTBETCTBUM C HACTOALMMK YCNOBUAMU OeNCTBYOLWNM TapudHbIM NiiaHoMm).

[dononHutenbHbIe ycnyrn — ycnyri, okasbiBaemble OnepatopoMm ABOHeHTY no cornawexutio CTOpoH, sBnsowmnecs
TEXHOMNOrMYeCKN HepaspbIBHO CBA3AHHLIMU C YCNyramMmu U HanpasreHHbIe Ha MOBbILEHNE UX NOTPeBUTENbCKOM LEHHOCTH.
3asBuTenb — n1uo, kKoTopoe obpallaeTcsa k OnepaTtopy ¢ 3asBrneHNeM 0 HAMepeHUn 3aknunTb [lorosop.

3asiBneHue — 3asiBNieHMe 0 HaMepeHun 3aknounTb [oroBop, koTopoe nogaet 3asButenb B ycTaHoBneHHon OnepaTopom
dopme. 3asBneHne o 3aknoveHun [loroBopa cuMTaeTcst NoAaHHbIM B MOMEHT 3akntoveHus [oroBopa B crnyyae, ecnv Ans
€ro 3aknoyeHns He TpebyeTcs 4ONONHUTENBHOW NPOBEPKM HANNYUSA TEXHUYECKOW BO3MOXHOCTU OKa3aHus YCryr.

Kogbl akTMBauum — yHuKanbHble Ans Kaxgoro AGOHeHTa Habopbl CMMBOMOB, KOTOpble BblgatoTcss ABGOHEHTY B JIM4HOM
kabuHeTe nocne nognucaHus [jorosopa.

NInyHbIn KabuHeT — BebG-cTpaHuMua Ha canTe OnepaTopa, coaepxawas MHGOPMaUuKo O 3akasbiBaeMbiX ABGOHEHTOM
Ycnyrax, cTatuctmyeckyto uHgopmaumio 06 obbeme NonyyYeHHbIX YCMyr U TEKyLeM COCTOsiHUM JInueBoro cyeTa, AOCTyn K
KOTOPOW OCYLLIECTBNSAETCSA C NMOMOLLBI ayTeHTUUKALMOHHBIX AaHHbIX (YHUKanbHbIA NOrMH U napornb). JIormH v naponbs Ans
goctyna B JIn4HbIA kabuHeT BblgatoTcsa AGOHEHTY npu 3akrtodeHnn [loroBopa. JInyHbIn kKabMHET MOXET UCNONb30BaThCA AN
Bbibopa ABGOHEHTOM KOHKpPETHbIX Ycnyr v [JOnonHUTENbHbIX YCIyr, 0TKa3a OT HUX, a Takke AN pasMmeLleHns yBegoMIeHu s
Onepatopa, agpecoBaHHbiXx ABOOHEHTy. ABOHeHT o06si3aH o0b6ecneunTb COXPaHHOCTb IOrMHa M napond ABOHeHTa,
HeobxoouMbIX Anst gocTyna B JIMYHbIA KabuHeT. [eicTBusi, coBeplleHHble B JIMYHOM kabwuHeTe, JOCTYNn B KOTOpbLIN



OCYyLLLEeCTBMEH C UCMOMb30BaHWEM rorMHa u napons AGOHeHTa, Npu3HaKTCsA AEWCTBUAMU, COBEPLUEHHBbIMU ABOHEHTOM
NNYHO WMW €ero YNorHOMOYEHHbIM MpeacTaBuTENeM OT UMEeHW K B uHTepecax AbGoHeHTa. [Mpu aToM ABOHEHT Hecet
OTBETCTBEHHOCTb 3a Niobble (B TOM 4uUCre HeCaHKUWUOHWPOBAHHbIE) AENCTBUSA TPETbUX ML, MMEBLUMX MeCTO B JIMYHOM
kabvHeTe ABOHEHTa, OOCTyn K KOTOPOMY OCYLUECTBMIEH C MCMOMb3oBaHMeM forvHa un napons ABOHeHTa, a Takke 3a
nocnencTeusa Taknx aencrtemi. Onepartop Brnpase npeoctaBnte AGOHEHTY BO3MOXHOCTb U3MEHUTb Naponb Ang AOCTyna B
JInuHbI KabuHET, NpyM 3TOM NOMMH OCTaeTcss HemsmeHHbiM. Onepatop BrpaBe 6e3 npegynpexaeHus MPUOCTaHOBUTb
ncnonb3oBaHne AboHeHToM JInyHoro kabuHeTa B cryvae pactopxeHus [Jorosopa.

INuueBon cyeT ABoHeHTa — aHanuTu4eckun cyet B ACP.

Onepatop — [Ny6nmyHoe akumoHepHoe obuiectBo «MobuneHble TeneCuctemel», 3apermcTpupoBaHHOE B COOTBETCTBUM C
OEencTBYOLWMM 3aKkoHogaTenbcTtBoM Poccunckon deagepaunn, MHH 7740000076, OI'PH 1027700149124, nmetoliee Mecto
HaxoxgeHusa 109147, Poccuiickaa ®epepaund, r. Mocksa, yn. MapkcucTtckas, 4. 4.

OxpaHHo-noxapHas curHanusauma (ONC) — komnnekc TEexXHUYEeCKMX CpeAacTB, Cnyxawux [ns CBOEBPEMEHHOro
obHapyxeHus1 BO3ropaHns 1 HeCaHKLMOHUPOBAHHOMO MPOHUKHOBEHNS B OXPaHAEMYHO 30HY.

MepBuYyHasa HacTporka o6opyanoBaHus — NpousBeaeHne HaACTPoMkM ABOHEHTCKOro obopyaoBaHUA A0 TOro, kak AGOHEHT
xoTs 6bl pa3 Bocnonb3oBancs Ycnyramu no [Jorosopy.

MK — nepcoHanbHbI KOMMbOTEP, MUCMNONb3yembli ABGOHEHTOM Ans nonyvyeHus Ycnyr v npu3HaBaeMbll And uenen
HacTodwero [lorosopa AGOHeHTCKMM 060pyaoBaHUEM.

NMoBTOpHaA HacTpoMka obopyaoBaHUsi — MpousBedeHne HacTpolku ABOHEeHTCKOro obopyaoBaHWsi Mocre TOoro, Kak
ABOHeHT Bocnonb3oBarncd Ycnyramu no [JoroBopy xoTa Obl 0anH pas.

MomelleHue — nomMelleHne, 3aHMMaeMoe AGOHEHTOM Ha Npase BNageHUs Unm nonb30BaHus, B KOTOPOM YCTaHOBMEHO UMK
OyneT yctaHaBnuBaTbca ABGOHEHTCkoe obopydoBaHWe C Uenblo okasanus Ycnyr, [JononHuTenbHbIX ycnyr. ABGOHEHT
rapaHTMpyeT Hanuume cornacusa cobcTBeHHMKa MNomelleHnsa Ha yctaHoBKy AGOHEHTCKoro o6opyaoBanHus B lNMomelueHun ans
uenen okasaHua Ycnyr. HebnaronpusaTHble MOCNEACTBUS,, CBA3AHHbIE C OTCYTCTBMEM TaKOro corfnacusi, B T.4. B CBSA3U C
HEBO3MOXHOCTbIO NMPOAOIDKEHNS OKa3aHus Ycnyr, HeceT ABOHEHT.

PacuyeTHbIN nepuop — nNepuvod BPEMEHW, 3a KOTOpbI onpegensdetca (akTMYeCKU MONMyYEeHHbIW W OnnavnBaembiv
ABoHeHTOM 06beM Ycenyr, JononHUTENbHbIX YCNYT, paBHbIN OAHOMY MeCsLYy.

CCT - ceTb cBA3n TenepagmosellaHma Onepatopa — TEXHONOrMYeckas cuctema, BknovawLlas B ceba cpeacresa v nMHUK
CBSA3W, N Ucnonb3yemasi 4ng okasaHust Ycnyr.

Cant Onepartopa - pecypc Onepartopa B ceTn IHTepHET, pasMeLleHHbI No agpecy Www.mts.ru.

TapudHbLIN NnaH — COBOKYMHOCTb LEHOBbIX YycrnoBuw [oroBopa, onpegensaiowmux CToMMOCTb U 00bem Ycnyr, meToabl
pacyeToB, 0cobeHHOCTU Tapudukaumu, KoTopble ycTaHaBnmBatoTcsd OnepaTopomM CaMOCTOSATENbHO B YCTAHOBIIEHHOW
dopme.

Ycnyrm — ycnyru cBsiav Ans Lenen TeNesBn3mMoHHOro 1 (Mnun) paguoBellaHus, okasbiBaemble OnepaTtopom (NpegocTaBneHue
AboHeHTy poctyna k CCT, npegocTaBrneHue B MOCTOSIHHOE MoSib3oBaHMe ABGOHEHTCKOM IWHWMM, AOCTaBKa CUrHaroB
TenekaHanos (paguokaHarnoB), MPeayCMOTPEHHbIX BblOpaHHbIM ABOHeHTOM TapudHbiM nnaHoMm, A0 ABOHEHTCKOro
obopynoBaHus).

YNONnHOMOYEeHHOEe NULO — §uUO, YNIaTon [AEHEeXHbIX CPeAcTB KOTOPOMY ABOHEHT MWCMOMHAET CBOW AEHEXHble
obsi3aTenbcTBa, Bo3HUKWMe nepeq Onepatopom mn3 [oroeopa. NepedeHb Takux nuy gosogutcsa OnepaTtopom OO CBEAEHUSA
AboHeHTa Ha Carite OnepaTopa nnm B mectax pabotel Onepatopa ¢ aboHeHTamu.

Pazpen Il. Mopspok 3aknoyYyeHNA U npoaneHusa aemcTeus floroeopa
Crartbs 3. MNopspok 3akntoveHusi U npoaneHus aencreusa JoroBopa.
3.1. Ycnyru okasbiBaloTcsl ADOHEHTY MPU HanMynyM TEXHUYECKoW BO3MOXHOCTU goctyna k CCT. Jo 3akntodeHus Oorosopa
OnepaTtop Ha ocHoBaHUK 3asBrieHus, nogaHHoro 3assutenem OnepaTtopy, B Cpok, He npesbiwaowmin 30 (TpuguaTtn) oHewn
CO [HA perncTpauunn 3asaBneHus, NPOBOAMUT NPOBEPKY HANUYUS TEXHUYECKON BO3MOXHOCTUN OKasaHus Ycnyr.
3.2. 3asBuTENb OOMKEH UMETb ucnpaBHoe ABGOHeEHTCKOe 0b6opyaoBaHWeE M UcnpaBHyt0 ABOHEHTCKYK pacnpefenuTenbHyo
cucTemy, COOTBETCTByKOWMM TpeboBaHuaM 3akoHogaTenbcTBa Poccuickon ®epepaumun. 3assutens B crydae
HeobxoamMMocTn 06a3aH NpegocTaBUTb YMOMHOMOYEHHbIM nuuam Onepatopa goctyn B [lomelleHne B cornacoBaHHOE
CtopoHamu Bpems B LeNsax paspelleHuss Bonpoca O TEXHWYECKON BO3MOXHOCTWU npegocTaBrneHus 3asBuTento JocTyna K
Ycnyram. Ecnn kabenb, ¢ ncnonb3oBaHMeM KOTOPOro NnaHvpyeTcs opraHu3aums ABOHEHTCKOW NuHuM 3asButens, Takke
3agencTtBoBaH pAana  opraHusauum numHum  OMC, 3aasutens o06s3yeTcs wucnonb3oBaTb cneuunanbHoe ABGOHeEHTCkoe
obopynoBaHue, ykasaHHoe Ha Caiite Onepartopa, koTopoe 3asiButenb npuobpetaeT camocTosATenbHO nnm y Onepatopa.
OtcytctBre y 3asaButenss AGOHEHTCKOM pacnpefennuTernbHON CUCTEMbl pacCMaTpUMBaETCA KakK OTCYTCTBME TEXHUYECKOW
BO3MOXHOCTM OKa3aHusi Ycnyr, npyu KoTopom [JoroBop He MOXET ObITb 3akrntoveH. OCHOBaHMEM LA HaYana okasaHus Ycnyr
OnepaTtopom no 3akntovyeHHoMy ¢ AboHeHTOM [JoroBopy, SIBMseTcsl, B TOM 4ncne, Hanndine y ABGOHeHTa HeobGXxooumon u
ncnpaBHon AGOHEHTCKOW pacnpeaenmTenbHON CUCTEMBI.
Hoctyn k cetn cBssun Onepatopa npepocTaBnseTcss AGOHEHTY-(hM3n4eckomy Nuuy B AeHb 3akrnoveHus [JoroBopa, ecnu
cornaweHnem CTOPOH He NpeayCMOTPEH APYro CPOK.
3.3. [loroBop cuntaeTca 3akOYEHHbIM Ha HEONpPeaereHHbI CPOK, eCnv MHOe He cornacoBaHo CtopoHamu B [loroeope. B
cnyyae 3aknoyeHus CrtopoHamu cpodHoro [loroBopa no TpeboBaHuio AGOHEHTa, ero [AencTBue aBTOMaTU4ecKu
npoaneBaeTcs KaXabl pa3 Ha criedyloLwmn Nepmnoa, paBHbl NepBOHaYanbLHOMY CPOKy Aencteusa [oroBopa, ecrniv ABOHEHT
He 3a8BUT 06 0bpaTHOM He nosaHee, Yem 3a ABe HeAenu OO OKOHYaHMs CpoKa ero 4EeNCTBUS.
3.4. B cooTtBeTcTBMM CO CT. 6. PepepanbHoro 3akoHa ot 27 mtonst 2006 r. Ne 152-93 «O nepcoHanbHbiX AaHHbIX» Onepartop
B LEnsiX 3aknuyeHus u/vunu ucnonHenus [JoroBopa, a Takke B LEnsx COOMAeHUs OEWCTBYIOLLEro 3akoHogaTernbcTBa
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obpabatbiBaeT nepcoHanbHble AaHHble ABOHeHTa c/6e3 ucnonb3oBaHWs CBOMX NporpammHo-annapaTHblX cpeacTts. loa
06paboTKor nepcoHanbHbIX OaHHbLIX NOHMMaeTcsa noboe AercTBMe (onepauuns) UM COBOKYNHOCTb AENCTBUIM (onepauun),
COBepLUaeMbIX C MUCNONb30BaHNEM CPEACTB aBTOMaTM3auum unu 6e3 UCNonb3oBaHUS TakMX CPEeACTB C NepCOoHanbHbIMU
AaHHbIMY, BKoYas cbop, 3anucb, cucteMaTnsauunio, HakonmneHne, XxpaHeHne, B T.4. KONUA OOKYMEHTOB, YOOCTOBEPSIOLLINX
NINYHOCTb, YTOYHeHue (OOHOBMNEHWE, W3MEHEHWEe), W3BNeYeHne, ucnonb3oBaHne, obesnuumBaHue, 6nokMpoBaHuVe,
yaaneHue, yHN4TOXeHUe NepcoHarnbHbIX OAaHHbIX.

Ha nepuog c momeHTa 3akniodeHus [oroBopa u Jo npekpaileHns obasatensctB CtopoH no [orosopy, a Tawkke [0
NCTEYEHNST CPOKOB XPaHEHUS MepCOHarbHbIX AaHHbIX, YCTAHOBIIEHHbLIX 3aKOHOO4ATENbCTBOM, ABOHEHT BbipaXkaeT CBOE
cornacue Ha obOpaboTKy nepcoHanbHbiX AaHHbix OnepaTtopoMm, a TakkKe corracue Ha nepefgady (pacnpocTpaHeHue,
npegocTaBneHne, Joctyn) n nopydeHne OnepaTopoM TpeTbUM nuuam obpaboTKM NepCcoHanbHbIX OAaHHbIX, NepedaHHbIX
AboHeHTOM OnepaTopy B xoge UcnonHeHusi [loroeopa, B T.4. cBeAeHUn 00 ADOHEHTe, yKasaHHbIX B CT. 53 PepgepanbHoro
3akoHa oT 07 wonga 2003 roga Ne 126-®3 «O cBa3u» (3a MCKMIOYEHNEM WHOPMaLWK, COCTaBNAOLWEN TalHy CBA3WN).
lMpeoycmoTpeHHoe HacToswmMM ab3auem cornacue pacnpocTpaHSeTcs Ha criydau, korga HeobxoaMMOCTb ero nonyyvyeHus
npegycMoTpeHa AeNCTBYOLWUMN HOPMATUBHO-NPAaBOBLIMU aKTaMW.

O6paboTtka nepcoHanbHbIX [AaHHbIX OCYLLUECTBMASETCA B Lendx wucnonHeHuss [JoroBopa, B TOM u4ucrne Ans uenen
abOHEHTCKOro, CEPBUCHOMO U CMPaBOYHO-UH(OPMALMOHHOIO obcnyxmBaHua ABOHEHTa, B T.4. BKMOYEHUS B AaHHble ANS
WMH(POPMALIMOHHO-CNPABOYHOrO OBCNYXXMBaHWS, OKasaHWsi eMy YCMyr, Hepa3pblBHO CBA3aHHbIX C Ycnyramu Onepartopa,
B3bICKaHUs 0ebUTOPCKOM 3a40IPKEHHOCTU 3a Ycnyru, XxpaHeHusa [JoroBopoB M OOrOBOPHOM AOKYMEHTauMKu, B MHbIX LEnsXx,
Hepas3pbIBHO CBSA3aHHbIX C ucrnonHeHnem [oroeopa, a Takke anga cobniogeHms Onepatopom TpeboBaHMIN AENCTBYIOLLETO
3aKoHOOaTenbCTBA,

MepeyeHb nuu, ocyuiecTBnsALLWUX 06paboTKy NepcoHanbHbIX AaHHbIX AGOHeHTa no nopy4veHunto Onepartopa B COOTBETCTBMM
C HacTOSILLMM MYHKTOM, a Takke agpeca Takux nuy ykasaHbl Ha Cante OnepaTopa v goBogaTcs Oo ceegeHust AGOHEHTOB B
mMecTax obcnyxumBaHusa AboHeHToB Onepartopa, B TOM 4ucrie B MOMEHT 3akntoyeHus [oroBopa. B cnyyae Hecornmacus
AbGoOHeHTa OencTBME HACTOSALLEro NyHKTa HE pacnpoCcTpaHseTcs Ha B3auMOOTHoLEHUS CTOPOH npu ycrnoBuu, YTo AGOHEHT
npu 3aknioyeHun [Jorosopa 3asBWUT O CBOEM HEcOornacum unu nogacTt COOTBETCTBYoLWee 3asaBreHne B agpec Onepartopa B
nepvog gencteus [Jorosopa.

B cnyyasx, korga HeobxoAMMOCTb Mony4YyeHus cornacus oT ABOHeHTa npegycMoTpeHa OEeWCTBYIOLMMUW HOPMAaTUBHO-
nNpaBoOBbIMW akTamu, nognucbliBass Hactoawmn [oroBop, ABOHEHT-IOpMAMYEcKoe muUO BblpaXaeT cornacue Ha
ncrnonb3oBaHue ceefeHn o6 ABoHeHTe, B TOM yucne mx npegocTaBrieHne TPeTbMM Nnuam, Ha nonyyYyeHne peknambl no
ceTaM cBA3n, ADOHEHT BrpaBe 0TO3BaTb CBOE COrfacue B COOTBETCTBUM C N. 7.5, 7.6 HacTosAWwmMx YCnoBui.

3.5. Heotbemnemori uvactbto [loroBopa sBNAKTCA HacTosime YcnoBusi, BblOpaHHbIi AOOHEHTOM TapudHbIA MnaH,
TexHnyeckme TpeboBaHWs M 3HAYEHUSI MOKa3aTernen kadecTBa oOkasaHust ycnyr cessau MTC, 3asBneHue, NpunoxeHwus,
OOMONHUTENbHbIE COrMalleHns, 3akmdeHHble CTopoHamu, a Takke YcnoBuss odepT, MNpuHATbIE AOOHEHTOM B
ycTaHoBneHHoMm Onepartopom nopsigke. MNMepeveHb GecnnatHbIX MHPOPMALMOHHO-CNPABOYHbIX YCIYT N HOMEP CMPaBOYHOM
cnyx6bl Onepartopa pasmelleH Ha Cante OnepaTopa.

Pazgen lll. MepeyeHb, 06bLeM, Ka4eCTBO U YCIIOBUSA OKa3aHus Ycnyr
Crtatbs 4. NepeyeHb Yenyr.
4.1. NepeyeHb Ycnyr, okasbiBaembix ADOOHEHTY, onpefenseTcs 3akni4vYeHHbIM € HuM [JoroBopoMm, AOMOMHUTENbHLIMU
cornaweHnsaMm n NpunoxeHnsamu Kk florosopy u BblopaHHbIM ABOHEHTOM TapudHbIM NNaHoM C y4yeToM [JononHUTENbHbIX
YyCyr M WHbIX YCNyr, 3akasaHHblX AOOHEHTOM [OMOMHUTENbHO B COOTBETCTBMU C AEWCTBYIOLIMMU NPeAsioKeHnsIMu
Onepatopa (TpeTbux nuu). Kpome Toro, nepeveHb Ycnyr onpegensercs BO3MOXHOCTAMU AGOHEHTCKOro o6opyaoBaHus u
ABOHEHTCKOW pacnpenenuTenbHOM CUCTEMBI.
4.2.B [orosope CTOpOHbI MOryT npeaycMoTpeTb okasaHue OnepatopoMm (UNW TPeTbMM JIMLOM, TPUBMEYEHHBIM
Onepatopom), [ononHutenbHbiX ycnyr. Tlopsaok okasaHus [JOononHUTENbHBIX YCryr perynupyetcs  HacTOSAWUMMU
Ycnosusamu, [loroBopoM, AONONHUTENBHBIMK cornatleHnamm K [lorosopy, ycnosusammn odepT, npyuHuMaembiMm AGOHEHTOM B
yctaHoBneHHoMm OnepaTtopom nopsgke, a Takke ApyruMu JOKyMeHTamu, nognucaHHsiMm Onepatopom ¢ AGOHEHTOM.

Cratbsa 5. O6bem Ycnyr.

5.1. OnpegeneHne obbema Ycnyr, okasaHHbiXx AboHeHTy OnepaTopoM, OCYLUECTBSETCS Ha OCHOBaHuWM nokasaHuni ACP
OneparTopa.

5.2. icxoga M3 CyMM paHee BHECEHHbIX MnaTexew, ycnoBwui TapudHoro nnaHa u o6bEéma okaszaHHbIX ABOHEHTY
Ycnyr/JononHuTtensHbix yenyr B ACP ykasbiBaeTcs ocTtaTok Ha JluueBom cyeTe. BenuumHa octaTtka npegcTtaBnseT cobol
0600LeHHYy0 nHdopmaumio 06 o6bemMe Ycnyr, KOTOpbIA MOXET 6bITb NCNoNb3oBaH AGOHEHTOM (MOMNOXMTENbHOE 3HAaYeHue
ocTtatka) unu Obin ucrnonb3oBaH ABOHEHTOM MOCMe MOMIHOrO PacxXOA4OBaHWA Ha onnarty YCnyr BHECEHHbIX MnaTexen
(oTpuuatenbHoe 3HayeHue ocTaTka). BHeceHue nnatexen oTpaxaeTcs Kak yBenudeHue ocTtatka Ha JlvueBom cueTe,
B3MMaHWe nraThl 3a oka3aHHble YCNyrn — Kak ero yMeHblleHve. YMeHbLUEeHUe octaTka NpomM3BOAMTCA UCXOAA M3 Tapudos
Ha Ycnyrm ¢ yyetoMm HOC m mHbIX Hanoros, BKMYaeMbix B UeHy. OTpuuatenbHoe 3HavyeHWe ocTaTtka BblpaxaeT pasmep
3afomKkeHHocTM AboHeHTa. CepgeHus 00 octatke Ha JlueBom cyeTe AOOHEHTa CpPeacTB, BHECEHHbIX MU
Hen3pacxogoBaHHbIX ABOHEHTOM npu NoTpebneHun Ycnyr, ykasblBalOTCA OTAENbHOW CTpokon B cyetax. CBegeHus o
TekyLlem octaTke Ha JluueBom cyete MoryT 6biTb nonyveHbl AGoHeHTOM y Onepartopa.

5.3. Ycnyrn no goctaBke CUrHanoB TenekaHarnoB (pagvoKkaHanoB), NPeayCMOTPEHHbIX BblOpaHHbIM ABOHEHTOM TapudHbIM
nnaHom, Ao ABOHeHTCKOro obopygoBaHusi okasbiBaloTca OnepaTopoM nocrne 3akniodeHusa [loroBopa, HaCTpOMKM
ABoHeHTCKOro obopyaoBaHust n BBoda KogoB akTMBauum B COOTBETCTBYWOLLYHO (OpMYy B UHTepdence Ha 9KpaHe



Tenesusopa unu Ha moHutope [K, a Takke nocne BHeceHusi ABOHEHTOM MEpPBOr0 aBaHCOBOro nnaTexa B CyMMe,
onpegensieMmon BblbpaHHbIM TapuHbIM NnaHoMm, ecnu BbibpaHHbIM ABOHEeHTOM TapugHbIM NraHOM MNpeaycMOTpeHa
aBaHcoBasi cuctema onnatbl. B cnyyae ecnu kabenb, 3a4eACTBOBaHHbLIN ANSA OKa3aHus YCnyr, Takke ucnonb3yetca Ans
opraHusauum nuHum ONC, To OnepaTtop Ha4yMHaeT okasbliBaTb YCnyru N0 4OCTaBKe CUrHANoB TenekaHanos (pagnokaHanos),
NpeayCcMOTPEHHbIX BblOpaHHbiM ABoHeHTOM TapudHbiM nnaHom, 0o A6oHeHTckoro obopyaoBaHus AGOHeHTY nocne
noanucaHusi COOTBETCTBYIOLLMX aKTOB O BbINOSTHEHUN TEXHUYECKMX paboT, NpeayCMOTPEHHbIX N. 6.7 HacToAWMX YCnoBun, 1
nocne BHeceHus ABOHEHTOM MEepBOro aBaHCOBOrO MraTexa B CyMMe, onpeaensiemon BblOpaHHbIM TapudHbIM NaHoM.
[daton Havyana okasaHus Ycnyr no [OCTaBKe CUrHaroB TerekaHanoB (pagvoKaHanoB), NpeayCMOTPEHHbIX BblOpaHHbIM
ABoHeHTOM TapudHbIM nnaHom, Ao ABOHeHTckoro obopyaoBaHus MpusHaeTcs dpakTnyeckass gaTa NepBOro AHS, Koraa
Oblna npou3BeaeHa AOCTaBKa CMrHana TenekaHana (pagunokarHana) 4o AGoHeHTCKoro obopyaoBaHus.

5.4. ADOHEHT Mpu3HaeT, YTO BCe [AEWCTBWS, MPOU3BEAEHHbIE MM C WCMOMb30BaHMEM KOLOBOIO CIIOBa, YKa3aHHOIMO B
[oroBope, Npn3HalOTCA OCYLLLECTBMEHHbIMU NIMYHO ABOHEHTOM NN €ro ynofIHOMOYEHHbIM NpeacTaBuTeNeM OT UMEHU U B
nHtepecax ABoHeHTa.

Cratbs 6. KauecTBO cBA3u B cetn Onepatopa u ycrnoBus okasaHua Ycnyr.

6.1. KauectBo Ycnyr cooTtBeTcTBYyeT AencTByiolwmMm B Poccuiickon ®depepaumm TEXHUYECKMM HOpMaM U MMeELMMCS
nvueHsnaMm. TexHnyeckne TpeboBaHWs M 3HAYEHUs nokasaTenen kadyecTBa, B COOTBETCTBUM C KOTOPbIMW OKa3blBalOTCS
Ycnyrn, pa3smelleHbl Ha Cavite Onepatopa n ABNSATCA HeoTbemremon vacTtbio [orosopa. Onepartop npegoctasnsieT
yCryrn CBA3W KpPYrnocyTOYHO, exedHeBHO, 6e3 nepepbiBOB, 3a WCKMIOYEHMEM NpoBedeHus C cobniogeHnem TpebosaHun
AENCTBYIOLLEro 3aKoHOO4ATeNbCTBA, JIMLEH3UM M HacToAWMX YCNOBUA HEOGXOAMMbIX PEMOHTHbIX U MPOdUIaKTU4ECKMX
paborT.

6.2. OnepaTop He HeceT OTBETCTBEHHOCTM 3a HeAOCTaTKM YCnyr, BO3HMKWME BCreAcTBME WUCMonb3oBaHMA ABOHEHTOM
HeucnpaBHOro, He OTBEeYalLlero ycTaHOBfieHHbIM TpeboBaHusam A6oHeHTckoro obopygoBaHusA, nnM6o ABOHEHTCKOro
obopynoBaHusi, KOTopoe BbINO U3MeHeHo UM mogudmumpoBaHo 6e3 cormacoBaHus ¢ npoussoguTenem n OnepaTopom.
OnepaTop He HeceT OTBETCTBEHHOCTM 3@ HeJOCTaTkM YCnyr, B TOM YMCME eCnu CUrHanbsl TenekaHanos (paguokaHarnoB) He
aoxoasat Ao  ABOHeHTCKkoro o6opydoBaHMs, BO3HMKLWIME BCreacTBUE YCTaHOBKM ABOHEHTOM  OXpaHHO-NOXapHOoW
CUrHanu3saumm, KoTopas Takke 3agenctByeT kabenb, ucnonb3yembl ong opraHusaumm ABoHeHTckom nuHun. B cnydae
obHapyxeHus HeJoCTaTKoB YCMyr, MEPEYUCIIEHHbIX B HAaCTOSLWEM MyHKTE, BO3HMKLWIMX NO BUHE ABOHeHTa, ABOHEHT He
ocBoboxgaeTcs oT 06593aHHOCTM MO onnarte Ycnyr, okasaHHbix OnepaTtopom.

6.3. Onepatop BnpaBe MNPUOCTaHOBUTb OKa3aHWe Ycryr B Crydae BO3HWKHOBEHWS aBapUMHbIX CUTyauum (BKMo4vas
coBepLUeHne MpPOTMBOMNPAaBHbIX OEWCTBMA TPEeTbMMWU NuuamMun), NPenATCTBYIOLWMX AanbHenwemy okasaHuio Ycnyr. [pu
BO3HUMKHOBEHMN HENCMNPABHOCTEN, MPENATCTBYIOLLMX NOMb30BaHMIO Ycnyramm, AGOHEHT nogaeT COOTBETCTBYIOLLYIO 3asBKY B
cnyx0y TexHmyeckon nogdepxkum OnepaTtopa, mo copme u B nopsake, yctaHoBneHHom OnepaTtopom (4Yepes Cant
Onepatopa, nocpeacTBOM aBTOOTBETYMKOB M aBTOMH(OPMATOPOB, B MecTax paboTel ¢ aboHeHTamu 1 T.M.). B cnydae ecnu
HeuncnpaBHOCTb Bbi3BaHa KPYMNHoOW aBapuen Ha cetu ceasn Onepartopa, 3atparuBatollen bonee ogHoro aboHeHTa (aBapus
Ha MarmcTparnbHbIX NIMHWUAX, CTAHUMOHHOM obopyaoBaHuM u T.n.), OnepaTtop He3amMeanuTenbHO NPUCTyNnaeT K NuMksmaauum
aBapun. B atom cnyyae npu maccoBom obpalieHun aboHeHToB OnepaTop BnpaBe BMeCTO dukcaumm obpalleHui
aboHeHTOB Ha aBTOOTBETYMK MCMOMb30BaTb aBTOMHAOPMATOP, KOTOPbIN ByAeT npeaocTaBnsaTb aboHeHTaM HeobxoaMmyto
NMHpopmMaumio.

6.4. na nposegeHns npodunaktudecknx (pernameHTHolx) pabot B CCT gonyckalTcs TexXHonormyeckne nepepbiBbl B BUAE
MONHOro UM YaCTUYHOTO MpepbiBaHMA OOCTaBKM cUrHana tenekaHana (paguokaHana) He yauwe 1 pasa B mecsu B paboyve
AHW He Bonee YeM Ha 8 vacos.

6.5. Onepatop He ocyLLeCcTBsAeT AOCTaBKy CurHana TenekaHana (paguokaHana) o AGoHeHTCckoro obopyaoBaHus B cryyae
ecnv BellaTenb Takoro TerekaHana (paavokaHana) npepbiBaeT Wy npekpalwjaeT BelwlaHue TenekaHana (pagvokaHana)
n/vnn He obecneynBaeT GecnepebonHLIN peXxnM nepedady curHana TernekaHana Ha TexHudeckue cpeactBa Onepatopa.
OnepaTop He HeceT OTBETCTBEHHOCTU 3a AENCTBUS BeLaTens.

6.6. MoHTaxk AGOHeHTCKOM pacnpegenuTenbHon cuctembl. 1o cormawenuio CTopoH Ha OnepaTtopa MoxXeT ObITb
BO3noxeHa 00653aHHOCTb MO opraHu3auum ABOHEHTCKOM pacnpefenuTenbHOW CUCTEMbl, JaHHas ycryra nognexur
aononHutensHon onnate ABOHEHTOM B COOTBETCTBUM C Tapudamu, ycTaHOBMNeHHbIMU Onepatopom, ncxoas u3 obbema
NPOBOAMMBIX MOHTaXHbIX paboT. [Mpu aTtom AGOHeHT cornawaetcd, 4to OnepaTop OCYLECTBNSET OpraHu3auuio
ABOHeHTCKON pacnpedenuTenbHON CUCTeMbl MO AOCTYMHOM NOBEPXHOCTW CTeH/nona.

ABoHeHT 0653aH npegoctasuTb OnepaTopy AocTyn B NMomelleHne Ans npovssegeHns paboT, YCTaHOBMNEHHbIX HacTosLWew
cTatben, B cornacosaHHoe CtopoHamu Bpems. [lo npubbiTna npeacrasutens Onepatopa AGOHeHT 0653yeTcs obecneunTb
Hanuuune B NomelleHun ncnpasHoro AGoHeHTCkoro obopyaoBaHus.

Mocne npoBegeHus paboT, yka3aHHbIX B HacTosilweM nyHkTe, CTOPOHbI NOAMUCHLIBAOT AKT BbINOMHEHHbIX paboT. [Mpu
YKNOHeHUn ADOOHeHTa OT MNOANWCaHUsi COOTBETCTBYIOLWMX AKTOB, ABOHEHT mnpegocTaBnseTr OnepaTtopy NUCbMEHHbIN
MOTUBMPOBAHHbIN OTKa3; NPy OTCYTCTBMM Takoro oTkada AKTbl CYMTAKOTCA nognucaHHbIMU AGOHEHTOM.

6.7. Opranmsauums Joctyna k CCT npu Hanuuun B Kabene, 3aaeCTBOBAaHHOM ANA OKa3aHus Ycnyr, IMHUU OXPaHHO-
noxapHom curHanusauuu. pu Hanmyum B kKabene, KOTOPbIA NNaHUPYETCH UCMOMNb30BaTh ANs opraHn3auun AGOHEHTCKON
nHMn 1 okasanums Yenyr, nuHum OlC, poctyn k CCT opraHusoBbiBaeTcs OnepaTopoM € y4eToM HeobxoammocTu
NpoBeAEHUS TEXHUYECKMX paboT Ans co3gaHus BO3MOXHOCTU MCMONb30BaHWS Takoro kabens Ang opraHusaumu goctyna
O[HOBPEMEHHO KaK ANnsa okasaHus Ycnyr, Tak u ang yHKUMOHNpoBaHus yctaHoeneHHow OrC.

HdaHHble TexHudeckue paboTbl npoBogAaTcd OnepaTtopoM uUNU NPUBIEYEHHBIM WM TPETbUM MMLUOM Ha YCIOBUSX,
ycTaHaBnmMaemMblx OnepaTtopoM CamMoCTOATENLHO.



ABOHEHT MOXeT NponsBecTn paboTbl, ykasdaHHblEe B HACTOSLLEN CTaTbe, CBOMMU cunamm Jo 3aknodeHuns [lorosopa.

Ecnu paboTbl, ykaszaHHble B HACTOsALEM NyHKTe, npou3BoguT Onepartop unu TpeTbe Nuuo, npueredyeHHoe OnepaTopom,
ABOHeHT 06s13aH NpegocTaBuTe OnepaTopy UM Takomy TpeTbemy nuuy focTyn B MNomMelleHne ons npousseneHus pabot B
cornacoBaHHoe CTopoHamu Bpemsi. Ecnv paHHble TexHudeckne paboTbl NPOM3BOAMT TPETbE NULO, MNPUBIIEYEHHOE
OnepaTtopom, AGOHEHT pfaeT cBoe cornacve Ha npegoctaeneHne OnepaTtopoM TakoMmy TpeTbemy nuuy CBOMX
nepcoHanbHbIX AaHHbIX (daHHOe cornacue npegoctaBnseTcd ABOHEHTOM B MOpsAKe, NpegyCMOTPEHHOM M. 3.5 HacToALMX
Ycnosun).

6.8. ABOHEHT yBe[oOMIIEH, YTO opraHusauus B kabene, KOTOPbIA MCMONb3yeTcs ANS OKa3aHWst YCnyr B COOTBETCTBUW C
Horosopom, nuuHmm OTC, MOXeT NPUBECTU K TEXHUYECKMM CcOOsM B paboTe AGOHEHTCKOW NIMHUW U NOBMUSATbL HA KayeCcTBO
OOCTaBKM CMrHana TenekaHarnoB (paguokaHarnos).

6.9. HacTtponka ABoHeHTCKoro obopyaoBaHusa. O6583aHHOCTbL NO HacTpoike ABGOHEHTCKOro 06opyaoBaHUS BO3faraeTcs
Ha ABOHeHTa, ecrnn MHoe He NpeayCMOTPEHO cornawleHmem mexay Onepatopom u AGOHEHTOM.

6.10. 3a popmupoBaHme ABoHeHTcKon NuHUM OnepaTop BNpaBe YyCTaHOBUTb MNaTy, KOTopas MoXeT B3uMmaTtbesi ¢ AGoHeHTa
OAHOKpAaTHO Npwu 3aknoyeHun [lorosopa, NMbo npu pactopxeHumn JJoroBopa no nHnumnatee AGOHeHTa.

Pasgen IV. MNpaBa n o6sa3aHHocTN CTOpPOH
CraTtbsa 7. NpaBa AGoHeHTa.
7.1. Nony4yaTb Heobxoaumyto nHdopmaumio 06 OnepaTtope, 06beMe NpefoCTaBEeHHbIX YCNyr, BbICTABMEHHbIX cHeTax 3a
OKasaHHble Ycnyru, nepeyHe Ycnyr u TapudHbix nnaHax, a Takke MHYH MHOPMaLMIo, CBA3aHHYI0 C NpedoCTaBNeHUEM
Yenyr.
7.2. Nony4yaTb cyeTa 3a OkasaHHble YCNyrv B yCTAHOBIEHHOM HACTOSALLMMYK YCIOBUAMUN NOPSIOKE.
7.3. B yCTaHOBMNEHHOM HaCTOALLMMU YCNOBUSMU NOPSAAKE UBMEHSTb UCMONb3yeMbll NepeyeHb Yenyr, TapudHbii nnaH.
7.4. OTkasaTbCsi OT onnatbl Yycnyr, npegocTaBneHHbix ADOHeHTYy 6e3 ero cornacusi, U He OroBOPEHHbLIX HACTOSLLUMU
Ycnosusamu.
7.5. ABOHEHT BnpaBe Bblpa3MTb CBOE CoOrflacue C BO3MOXHOCTbIO WCMOMNb30BaHWs, B TOM 4ucne npeaocTaBneHus
OnepaTtopom TpeTbuMMm nuuam, cBegeHun o6 ABOHeHTe B uUensax M criyyasax, korga HeobxoAMMOCTb Takoro cormnacus
npeaycMoTpeHa HOpMaTMBHO-NPaBOBbLIMU akTamu. ABOHEHT BNpaBe 0TO3BaTb AaHHOE MM cornacue B noboe Bpems nytem
HanpaBneHna OnepaTtopy COOTBETCTBYIOLLEINO NMUCbMEHHOrO 3asiBIIEHUA, ABMSIOLLErocs HeOTbeMMeMon YacTbto [loroeBopa,
nnbo nHeiM cnocobom, yctaHoBneHHeiM Onepatopom. Cornacue cuntaeTcsi 0T03BaHHbIM AGOHEHTOM C MOMEHTA NOSTyYeHUst
OnepaTopoM yka3aHHOrO B HACTOALLEM MYHKTE 3asiBMNEHUS.
lMonoxeHusa HacTosLLEero NyHKTa NPUMEHSIOTCS B YacTu, He NpoTuBopeYyallen n.3.4. HacTosaLwmnx Ycnosun.
7.6. AGOHEHT BrpaBe Bblpa3nTb CBOE COrfacue C BO3MOXHOCTbIO MOMyYEHWUst peknambl, pacnpoCcTPaHAEMON MO CETAM
CBSI3M, a Takke Ha WCMOMb30BaHWE CBEAEHMN O HEM B LieNsX NPOABWXKEHMS ToBapoB/paboT/ycrnyr, B TOM 4ucne, nyTem
OCYLLECTBMEHUS MPSAMbIX KOHTAKTOB C ADOHEHTOM C MOMOLLbLIO CPEACTB CBA3W, korga HeoOXOAMMOCTb Takoro cornacus
npeaycMoTpeHa AEeNCTBYHOLUMN HOPMATUBHO-NPABOBLIMW akTamMm.
AGOHeHT BnpaBe 0TO3BaTb AaHHOE MM corfnacue B nboe Bpemsa nyteM HanpasreHus OnepaTtopy COOTBETCTBYHOLLENO
NMMCbMEHHOIO 3asIBMNEHUS], SBMSIOWEroca HeoTbemmnemon 4actbio [loroBopa, nNnbO WHbBIM CMOCOOOM, YCTaHOBMEHHbLIM
OnepaTtopom. Cornacue cuntaeTcst 0To3BaHHbIM ADOHEHTOM C MOMEHTa nony4yeHus OnepaTtopoM yKa3aHHOrO B HAaCTOSILLEM
NyHKTE 3asBMeHns.
7.7. OcywecTBNATb CBOM NpaBa kak ADOHEHTa NMYHO NUbo Yepes NpeacTaBMTENs, OENCTBYHOLWEro Ha OCHOBAHUM 3aKoHa
unn gosepeHHocTU. MMpu 3TOM OOBEPEHHOCTb OT (PM3NYEcKOro nvua [OoSPKHa ObiTb yAOCTOBEpPEHA HoTapuanbHO nnbo
odhopMrieHa UHbIM JONycKaeMblM AENCTBYIOLUM 3aKOHOAATENBCTBOM CNOCOOOM, MO3BOMSAOLLMM LJOCTOBEPHO ONpeaenvTb
dakT ee BblgayM fMLOM, yKa3aHHbIM B JOBEPEHHOCTU; JOBEPEHHOCTb OT HPUONYECKOro nvua OOImkHa ObiTb ochopmrieHa
cornacHo TpeboBaHuAM 3akoHogaTensctBa Poccun. Bce [pencTBus, COBEpLUEHHbIE C  WCMONb30BaHMEM CrnocoboB
noeHTnukauun, yctaHoBsneHHblx OnepaTtopoM, B T.4. nocne uaeHTudgpukaumm Ha Cante OnepaTopa, NponaeHHoOW B
nopsigke, onpegeneHHoMm OnepaTtopom, a Takke OEeNCTBUSA, CBA3aHHbIE C OKa3aHMeM YCIyr, COBEPLUEHHbIE C MOMOLLbLIO
noaknoyeHHoro AGOHEHTCKOro 06opyaoBaHusl, CHMTAKOTCA NPOU3BEAEHHBIMU OT MMEHU N B UHTepecax ABoHeHTa. Homep
JlnueBoro cyeta MOXET CNYyXUTb ANa ngeHTndmrkauum AGoHeHTa Npy NpeaocTaBneHnn MHopMaLMn 0 COCTOSAHUM GanaHca
JlnueBoro cyeTa, ecnu NHOM NOPSAAOK MAEHTUMKALMM HE YCTAHOBIEH npoueaypamu Onepartopa.

CraTtbsa 8. O6sa3aHHOCTN ADOHEHTa.

8.1. CBoeBpeMeHHO onnaymeaTb Ycnyrn u JononHUTenbHble yCryrn, NpegycMoTpeHHbIE YCNOBUSAMU 3aKNIOYEHHOMO Mexay
OnepaTtopom 1 AboHeHToM [loroBopa u odepT, NPUHATLEIX AGOHEHTOM B ycTaHOBNeHHOM OnepaTtopoM nopsiake.

8.2. YctaHoBuTb ABOHEHTCKOE 00OpynoBaHuMe, oTBevatowee TpeboBaHUAM OENCTBYHOLLErO 3akoHodaTenbcTBa Poccuiickon
depepaummn 1 nossonsolLiee nNpuHMMaTh gosoaumble OnepaTopoM TenepaguocurHanbsl; Npu Hanuuum B Kabene,
3a0ecTBOBaHHOM AN okasaHus Ycnyr, nuHum ONC, wucnonb3oBaTb creuunansHoe ABGOHeHTCKoe 06opyaoBaHueE,
no3BonsioLLee NpUHUMaThL TenepaamocurHansl, nepegasaemblie OnepatopoM, npu yctaHosneHHon ONNC.

8.3. O6ecneunTb HEBO3MOXHOCTb JOCTYNa TPETbUX NNL, K NOTMHY M Naposto oT JInyHoro kabuHeTa.

8.4. MpepoctaBute OnepaTopy wunu TpeTbemy nuuy, npuBnevyeHHomy OnepaTopoMm, B Chy4vasiX, YCTaHOBIEHHbIX
HacToswmMMn Ycrnosuamun, goctyn B lNomelyeHue.

8.5. [lo 3akntodeHus [doroeopa npepoctaButb Onepatopy HeobxoouMmble M OOCTOBEPHbLIE CBeAeHUst O cebe B obbewme,
npeaycMoTpeHHoM [1oroBopoM W OEWCTBYHOLWMM 3akoHogaTenbcTBOM Poccunckon depepaumm, u nogTBEPAUTb KX
AokyMeHTanbHo. Coobwate Onepatopy B CpoK, He npeBbiwatowmi 60 (LWecTbAecHT) AHEeN, O NpeKkpaLleHMn CBOero npasa



BnageHus lNomelleHnem, B KOTOPOM ycTaHoBneHO ABGOHeHTCcKkoe 0bopyaoBaHue, a Takke 06 nameHeHun cammnum, mecTa
XUTenbCTBa, NMB0 0 HAVMEHOBaHUN IOPUANYECKOTO NULA U MeCTa ero HaxoXaeHns.

8.6. He npeanpuHMmMaTh OEWCTBUSI, HanpaBleHHbIE Ha NOMy4YeHne HeCaHKLMOHNpPoBaHHOro goctyna k CCT unuv HapyleHus
HopMarnbHOro yHkumoHuposaHus CCT 1 ee aneMeHToB, a Takke apyroro obopyaoBaHus nnu nporpammMmHoro obecneyeHms.
8.7. MNo Bo3moxHoCTM cnocobecTBoBaTh OnepaTopy B Nony4YeHUn Joctyna K obwemy MMyLecTBy MHOrOKBapTMPHOro Aoma, B
KOoTopoM pacnonaraeTtcs [NomelleHue, Ana pasmeLLeHns ceTen, C NOMOLLbIO KOTOpOoro AGOHEHTY OKa3blBalOTCH YCnyru.

8.8. Bo m3bexaHne NpUYMHEHUSI Bpeda >XU3HW U 300POBbHO, BLINOMHATL TPeOOBaHWS MO COAEPXKAHWUIO M IKCMIyaTauuu
cnaboTOYHOM KabenbHOW NMHUK («NOCneaHEN» MUIK), HaxoOsILLeNCcsa B 30He OTBETCTBEHHOCTU ABGOHEHTa, YCTaHOBIEHHbIE
TexHn4eckMMn TpeboBaHNSMN N 3HAYEHUSIMU NMoKa3aTernen kayecTBa okasaHus yenyr ceasm MTC (pasgen VI).

8.9. B cnyyae npegocTaBneHnsi B nonb3oBaHne A6oHeHTy OnepaTtopoM cobCcTBEHHOro 060pyaoBaHMsa ans uenen okasaHus
Ycnyr, AGOHEHT npu pacTtopxeHuun [JoroBopa (nnbo cootBeTcTBYytOLWEro lNMpunoxeHus) obsa3aH Bo3BpaTUTb 000OpyaAOBaHUE
OnepaTtopy B paboyem COCTOSIHUU C y4€TOM eCTECTBEHHOrO M3HOCa.

Cratba 9. lpaBa Onepartopa.

9.1. MNMpuocTaHOBUTL OKasaHue YCnyr B nopsiake v B Criyyae, YCTAHOBMEHHbIX HACTOALLMMU YCMOBUAMU U OENCTBYIOLLMM
3akoHogaTenscTBoM Poccuickon depepaumm.

9.2. lNpepbiBaTb AOCTaBKY CuUrHana TenekaHana (paguokaHana) 4acTUYHO WMWM MOMHOCTbIO He 4auwe 1 (ogHoro) pasa B
mecsiL He bonee Yyem Ha 8 (BOCEMb) YacoB B NPOUNAKTUYECKUX LiensiX.

9.3. lNpurocTaHaBnNuBaThb OKasaHue YCnyr B criyvyae HapylweHust AGOHEHTOM YCINOBUI HacTosLWmMX Ycnoeui (Jorosopa), B TOM
yncne HapyleHWst CPOKOB OnnaTtbl YCMyr, a paBHO npu HecobnwogeHun AOOHEHTOM HOPMAaTUBHbIX MPAaBOBbIX AKTOB B
obrnactu cBsA3M - BNMOTb [0 YCTPaHeHMs HapylweHui. [puocTaHoBREHWe Okas3aHus ycrnyr Ofis HyX4 0OOpOHbI CTpaHbl,
Ge3onacHocTM rocygapctBa U obecneyeHuss npaBonopsigka  OCyllecTBnsieTcd B NOpsiAKe,  YCTaHOBIIEHHOM
3aKOHOAATENbCTBOM O CBA3Y;

9.4. Mpn 4pesBbl4aMHbIX CUTyaUUAX MPUPOLHOIO M TEXHOreHHoro xapakrtepa Onepatop B nopsake, onpeaeneHHoMm
3aKoHO4ATeNbCTBOM, BMpaBe BPEMEHHO MpeKkpaTUTb WU  OrpaHMYUTb  OKasaHue YCnyr CBA3W. YMNONMHOMOYEHHbIe
rocyfapCTBEHHbIe OpraHbl B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuy MMeroT npaBo Ha MPUOPUTETHOE MONb30oBaHWE
ycriyramu cBsaau.

9.5. [leMmOHTUpOBaTb HECAHKLMOHUPOBaHHbIE nogkmntodeHns kK CCT.

Cratbsa 10. O6sa3aHHOCcTM Onepartopa.

10.1. NpepocTtaButb A6oHeHTy gocTtyn kK CCT Onepatopa.

10.2. MNMpepocTtaBute ABGOHEHTCKYIO NWHMIO B MOCTOSIHHOE Monb3oBaHue. OnepaTtop BrnpaBe ycTaHaBnuMBaTb nnaTty 3a
npepocTaBneHne AGOHEHTY B MOCTOSHHOE NOSb30BaHUe ADOHEHTCKOW NMHUN.

10.3. docTaBnATb curHanbel TernekaHanos v (unu) paguokaHanoB Ao A6GoHeHTckoro obopyaoBaHWs, COOTBETCTBYHOLLME
TEXHOMNOrM4YeCKkUM napameTpam, yCTaHOBMEHHbIM Mexay OnepaTtopom 1 BelaTenem.

10.4. Co3gaTtb cucteMy MHMOPMaLMOHHO-CNPaBOYHOro 0BCNyXMBaHNSA B Lensax npegoctaBneHmsa ceegeHmn o6 Onepatope,
a Takke nHgopmavrmm, Heobxoammon aAnga ncnonHeHms Jorosopa.

10.5. MpuHUMaTb HeobXxoAMMble OpraHM3auMOHHbIE Mepbl AN 3aWuTbl NepcoHanbHbIX AaHHbIX ABoHeHTa n cobngatb
WHble yCTaHOBMNEHHble TpeboBaHMs K obecneyeHmnto KOHpMAeHUNanbHOCTH ceegeHnin 06 ABOHeHTe.

10.6. OnepaTop ocBOOOXAAeTCss OT OTBETCTBEHHOCTU 3a HEMWCMOMHEHUE UMW HEeHaanexailee MCMOfHEHUE MPUHATBIX Ha
cebs obsizatenscTB no [oroBopy, ecnv MX HEUCTNOMHEHWE WM HEeHaanexallee MCMOSIHEHME MPOU3OLUNO BCReAcTBUE
06CTOATENLCTB HEMPEOAONMMOM CUIbl UK B CBA3U C AecTBUAMU ADBOHEHTAa.

10.7. B cnyyae npueneyeHns OnepaTopoM TpeTbero nuua Ansi ocyLlecTBrneHnss ¢ ABOHEHTOM-AOIMKHUKOM B3aMMOLENCTBIS
no BO3BpaTy NMPOCPOYEHHOW 3adormkeHHocTn, OnepaTop Mnv nNuuo, AeNCTBYOLEE OT ero UMeHU U (UNKn) B €ro MHTepecax,
yBegomnsaetr o6 3STom AOOHEeHTa-AOMKHMKa B TeyeHue Tpuauatm paboyux OHEW MyTeM HanpaeneHuss Mo no4vte
6GeCcKOHBEPTHLIM OTMNPaBNEHMEM UIN MPOCTBIM MUCbMOM COOTBETCTBYHOLLIETO YBELOMITEHUSI.

Pazpnen V. CtoumocTb Ycnyr u nopsiaoK Nnpon3BeAeHusi pacyeToB

Cratbsa 11. O6bem Ycnyr.

11.1. Tapudbl Ha Ycnyrm u nopsaok onnaTel Yenyr yctaHaBnueaTcs OnepaTtopom caMOCTOSATENBHO B TapudHbIx nnaHax,
OONOMHUTENbHBIX cornalleHnax u/unu MNpunoxeHusx k [lorosopy.

11.2. MHdopmauusa o gencTByoWNX U HOBbIX Tapudax Ha Ycnyrn u TapudHbix nnaHax OnepaTopa npegocTaBnAeTcs B
mMecTax paboTbl ¢ ABOHEHTaMM 1 PO3HUYHOW peanu3auumn ToBapoB 1 Ycnyr OnepaTopa, a Takke MOXET pacnpocTpaHATbCS
OnepaTopom nHbiMK cnocobamm, B ToM Yncrne Ha Carite OnepaTopa.

11.3. Mpu 3akntoveHnn [oroBopa B COOTBETCTBMM C HACTOSALWMMM YcrnoBusiMu ABGOHEHT ykasbiBaeT BblOpaHHbIA UM K3
npegnaraembix OnepatopomM TapudHbIA NNaH, KOTOPLIA CTAHOBUTCA HEOTbEMIIEMOM YacTbto [lorosopa.

Cratbs 12. Tapudbl (UeHbl) Ha Yenyru.

12.1. NpuMeHUMBIN MpU OKasaHUW Ycnyr meToq pacyeToB YykasbiBaeTcs B [loroBope, [ONONMHUTENLHOM CcoOrnalleHun,
Mpunoxexnun k [Horosopy w/vnn TapudHom nnaHe. OcHOBaHWs MpuUMeHeHuMs meToda onpegensiorcs OnepaTopoM wu
yCTaHaBnMBaloTCa B TapudHbix nnaHax, [NpunoxeHusx w/vnu JononHWUTENbHbIX corfaweHusax K [orosBopy, a Takke
poBoaaTcs Ao ceeaeHnss ABOHEHTa MHBIM CNOCcoOoM.



12.2. CtoumocTb Ycnyr onpegensetcs pasmMepoM abOHEHTCKOW (eXeMeCAYHOW) nnaTbl, KOTOpPbIA YyKasbiBaeTcs B
BblGpaHHOM ABoHeHToM TapudpHoM nnaHe. [Nopagok BHeceHMs aboHeHTCKoW nnaTtbl U cnocob pacyeTa ycTaHaBnNuBaeTCH
TapuHbIM NnaHom.
12.3. ABaHCcOBbIN MeToa pacueTta. [lpy aBaHcOoBOM MeTofde pacvetoB Ha JluueBor cueT ABoHeHTa [0 Havana
npepocTtaBneHvs Ycnyr gormkeH ObiTb BHECEH aBaHCOBBLINM NnaTex B pa3Mepe aboHeHTCKon nnaTbl, obpasylowmin Ha
JlnueBom cuete ABoHeHTa onpegensemsin OnepaTtopoM NONOXMTENbHbINA OCTATOK.
12.4. Pac4yeTbl ¢ oTcpoykon nnartexa. [pu pacyetax ¢ oTcpoykon nnatexa ABOHEHT MPOU3BOANT onnaTy 3a hakTnyeckm
OKasaHHble Ycnyru B PacyeTHOM nepvoge B COOTBETCTBUM C HacToswmmu YcnoBuamu. Onnata npous3BoguTca B
COOTBETCTBMU C MepeyHeMm, 06beMoM notpebrieHHbix AGOHEeHTOM Ycnyr u BblOpaHHbiM TapudHbiM nnaHom. Cymma K
onnarte 3a pakTM4Yeckn okasaHHble YCnyru, onpefensercs Ha ocHoBaHum nokasaHun ACP Onepatopa. Onepatop Bnpase
yCcTaHaBnMBaTb NumuThl (Mpegensl) kpeguToBaHus ans Jlvyesoro cyeta ABGoHeHTa, Npu JOCTUXeHun KoTtoporo Onepartop
UMeeT NpaBO OrpaHNYNTb UMK NpekpaTUTb okadaHue Ycnyr no [JoroBopy COOTBETCTBEHHO, UW/UNKU BbICTaBUTb BHEOYEPEAHOM
CYeT 3a (pakTU4eckn OKalsaHHbIe YCnyru, KOTopbI JOMKEH ObITb ONnayeH B CPOK, yKasaHHbIN B cyeTe. BHeouepeaHou cyet
MOXET ObITb BbICTaBMEH 3a NepMog BpeMeHU, NPoAOMKUTENBHOCTLIO MeHbLUEe PacyeTHoro nepuoga. [pu He nocTynneHun B
CPOK [OEHEeXHbIX CpeacTB, AOCTaTOYHbIX [Ans onnaTtbl okasaHHbiX Ycnyr, OnepaTop BrnpaBe OrpaHU4UTb OOBLEM
npeaocTaBnsieMblX YCNyr unM MNOSMHOCTbIO MpeKkpaTuTb npefocTaBneHve Ycnyr OO MNOCTYNNEeHUs COOTBETCTBYHOLLMX
OeHexHblx cpeactB Onepatopy wnu YnonHomodeHHomy nuuy. Pasmep numuta (npegena) KpeouToBaHUS MOXET
onpegenatecsa OnepaTopoM B 3aBUCUMOCTM OT TapndHOro nnaHa ucnonb3yemblX YCAyr U UHbIX OaHHbIX.
12.5. B cnyyae noctynneHus Onepatopy wnyM YMNOMHOMOYEHHOMY IULY M3NUWHUX CYMM, YMnadeHHbiXx AOOHEHTOM Mo
BbICTABIEHHOMY CYETY, YKa3aHHble U3NULLHNE CYMMbl UCMOMb3YIOTCA Asi pacyeToB 3a YCryru, okasaHHble OnepaTopom 3a
WMHOW Pac4yeTHbI nepuoa,.
12.6.0nepaTop BnpaBe OrpaHMyYnTb 0O0bLEM NPedoCTaBNsSEeMbIX YCNYr Uiy NOMHOCTLI0 NPeKpaTUTb NpefocTaBneHne Ycnyr
ABOHeHTy B criyqae Heonnatbl AGOHEHTOM Ycnyr, yBegomm 06 3ToM AGOHeHTa 3a 24 yaca OO NpekpalleHnsi okasaHus
Yenyr unu orpaHnyeHms obbema npegocTaBnsembix YCnyr.
12.7. CTOpOHbI YyCTaHaBNMBAIOT CreayloLyl0 o4epefHOCTb CNMcaHmsa OEeHEXHbIX cpeacTB ¢ Jlnuesoro cyeta ABGOHEHTa 3a
OKa3aHHble YCMyru:

1) 3a [JononHuTenbHble yenyru (eCnu OHM OKa3biBaNuUCh);

2) 3aYcnyrmw.
OuepegHoCTb CnMcCaHWs AeHexXHblX cpedacTB ¢ Jlnuesoro cyeta AbBoHeHTa 3a [ononHutenbHble ycnyrM ycTaHaBnusaet
OnepaTopoM CaMOCTOATENBHO HAa CBOE YCMOTPEHME.

Cratbsa 13. Cuet 3a Ycnyru.

13.1. Onepatop exemecsa4yHO B TeuyeHue 5 (NATW) KaneHgapHbIX AHEW C MOMeHTa OKOH4YaHusa PacueTHoro nepwoga
BbiCTaBnsieT AOOHEHTY cYeT B COOTBETCTBMM BblOpaHHbIM TapudHbIM nnaHoM, 3aka3aHHbIM ABGOHEHTOM nepeyvHeM,
obbemom Ycnyr Ha ocHoBaHum nokasaHun ACP Onepatopa. CuyeT sBnsetcs 6e3ycrnoBHbIM NoATBepXAeHueMm dakra u
obbema okasaHHbIX Ycnyr 3a PacyeTHbi nepuog.

13.2. B TeueHne 10 (gecstun) paboymx gHEN ¢ AaTbl BbiCTaBreHUs cyeta ABOHEHT BrpaBe Nony4mTb cHeT cnocobom un (1nm)
no agpecy, yctaHosneHHbIM B [loroBope. B cnyyae ecnm AGoHeHT He ykasan B [loroBope agpec v (1nnm) cnocob AocTaBku
cyeTa, COrnacoBaHHbIM CMOCOGOM K (MnNWM) agpecoM  OOCTaBKM — CcyeTa  CYMTaeTcs  JMNeKTPOHHbIM  agpec
nepcoHnMUMpOBaHHON cuctembl camoobcenyxmeaHua Onepartopa, Yyepes KoTopyto ABOHEHTOM OCyLLEeCTBRSeTCs AOCTyn K
cBegeHusM 06 okasbiBaeMbix eMy Ycnyrax, pacdetax ¢ Onepatopom u uHon mHdopmaummn (JinyHbii kabuHeT). Onepatop
Takke BrnpaBe WHdopmuMpoBaTb AOOHEHTa O COCTOSHUM CcyeTa WM OKasaHHbIX Ycrnyrax nyTeM pasMelleHus
COOTBETCTBYHOLEN MHpopMauun B JInyHom kabuHeTe ABOHeHTa.

Cratbsa 14. Onnarta Ycnyr.

14.1. PacuyeTbl mexgy Onepatopom n ADOHEHTOM MPOM3BOAATCA B pybnax. Onnarta MoXeT Mpou3BOAUTLCS HaNUYHBIMU
OEeHeXHbIMY cpeacTBaMu 1 6e3HanMyYHbIM CocoboM.

14.2. MOMEHTOM WCMOMHEHNS AEeHEeXHoro obsasatenbcTBa ABOHEHTA CYMTAETCS MOMEHT BHECEHMSI COOTBETCTBYHOLLMX
OeHexHbIx cpeactes OnepaTtopy Uiy YNorTHOMOYEHHOMY UM FnLLy.

14.3. CTOPOHbI NpULIAKN K COrMalleHnto, YTo cyeTa-hakTypbl HE COCTaBMSATCS NpU UcnonHeHun floroeopa AOGOHEHTaM, He
SABNSAOLLMMCS HanoronnatenbLUMkaMy Hamnora Ha 4OOGaBneHHY CTOMMOCTb, U ADOHEHTaM, OCBOBOXAEHHBIM OT UCMOMNHEHNS
06a3aHHOCTEN HanoronnaTenbLmKa, CBA3aHHbIX C MCYUCIIEHMEM U YNNaTon Hanora Ha o6aBneHHY0 CTOMMOCTb.

Pasgen VI. Mpouune ycnosus
Cratba 15. NMopagok npegbABNEHUA NPETEH3UN U UCKOB.
15.1. Bce pasHornacusi unv cropbl, KOTOpble MOryT BO3HWKHYTb, OydyT, MO BO3MOXHOCTW, YPErynMpoBaTbCsl MyTEM
neperoBopos.
15.2. MNMpeTeH3un No Bonpocam, CBA3aHHbIM C OTKA30M B OKa3aHuM YCrnyr, C HECBOEBPEMEHHbIM WM HeHagmnexalimm
ncrnonHeHnem oba3aTenbCTB, BbliTEKaOWMX 13 [loroBopa, npeabsasnsioTcsd AboHeHTom Onepatopy B TeyeHue 6 (Lectn)
MecsLeB CO OHS OKasaHus YCnyr, oTkasa B WX OKa3aHuu Wnu BbICTaBMEHMS cyeTa 3a okasaHHble Ycnyrn. K npereHsum
npunaralTcs QOKYMeHThl, noaTrBepxaatowme dakt HapyweHmsa OnepaTtopom obsizatenscTs no [Jorosopy.
15.3. Ecnu cornacve no kakMm-nnbo npuumHam He OyaeT OOCTUIHYTO B Xode AocyaebHoro yperynvpoBaHust (MOMMMO
neperoBopoB 06sA3aTeNnbHO BkOYawLLero B cebst B cooTBeTcTBUM ¢ PeaepanbHbiM 3akoHOM PO «O cBs3my npegbsaBreHune



ABOHeHTOM npeTeH3Mn KU ee paccMmoTpeHne Onepatopom) B cyaebHom nopsgke Bce crnopbl mMexay OnepaTopoMm U
ABOHEHTOM - OPUANYECKUM NULOM/MHAMBUAYaANbHBIM MpeanpuHMMaTeneM paccmaTpuBaloTcs B apbuTpaxHoMm cyde no
MecTy HaxoxaeHus Onepartopa, U3 OeATenbHOCTM KOTOPOoro BbiTekaeT cnop. PaccmoTtpeHue cnopos mexay OnepaTtopom u
ABOHEeHTOM-U3NYEeCKUM NULIOM O 3aluTe npaB notpebutenen NPousBOAUTCH B Cyde B COOTBETCTBUW C LEMCTBYHOLLUM
3akoHoaaTtenscTBoM Poccuickon depepaumm.

CraTtba 16. OTBeTCTBEHHOCTb CTOPOH.

16.1. 3a HencnonHeHVe UNN HeHaanexawee UCMOSNIHEHME NPUHATLIX Ha cebs oba3aTenbcTB CTOpOHbI Mo [JoroBopy HecyT
OTBETCTBEHHOCTb B COOTBETCTBMM C AENCTBYIOLIMM 3aKkoHogaTenbcTBoM Poccuickon ®eagepaunn.

16.2. OnepaTop 0653yeTca Bo3MecTUTb ADOHEHTY yuiepb, NPUYMHEHHBIA eMy B xode ucnonHenust [JoroBopa, ecnu MHOMW
pa3Mep oTBeTCTBEHHOCTU OnepaTopa He YyCTaHOBMEH OENCTBYIOLNM 3aKOHO4ATENbCTBOM.

16.3. CTopoHa He WucnonHuBLLAa WNU HeHaganexawmm obpasom wucnonHuBliasg obssatensctBa no [loroBopy HeceT
OTBETCTBEHHOCTb, €CNM He [OKaXeT, YTO Hajnexaliee MUCMOofHeHUe oKasanoCb HEBO3MOXHbIM BCReACTBME OEeWNCTBUS
Henpeo4onMMON cunbl (T.e. Ype3Bbl4aMHbIX U HENPeaOTBPaTUMbIX NPWU AaHHbIX YCMOBUAX OBCTOATENbCTB), HAxo4sLencs
BHE KOHTPOMSI CTOPOH U HENOCPEACTBEHHO NOBMNUSBLLEN HA BO3MOXHOCTb UCMOMHEHMS 0693aTenbCTB.

16.4. Npn BO3HWKHOBEHMM OBCTOATENLCTB Henpeogonumon cunbl, CtopoHa no [loroBopy, He uMeloWwas BO3MOXHOCTU
BbINONHATE 0643aHHOCTM no [loroBopy, [AofKHA He3aMeanutenbHO HanpasuTb Apyron CTopoHe yBeaoMIeHue o
CMy4YMBLUEMCSH, O MNPUYUHAX CITyYMBLUErOCH, CO CCbIIKOW Ha [AOKYMEHT, BblAaHHbIA COOTBETCTBYKOLUUM HE3aBUCUMbIM
KOMNETEHTHbIM OpraHoM, MOATBEPXKAAIOLMIA HANM4YMe 1 NPOAOIPKMTENBHOCTE AENCTBUS OBCTOATENbLCTBA HEMPEOAONMMON
CuvIbl.

16.5. B TOomM cnyyae, ecnv gnsi oTgenbHbIX kKaTeropu AGOHEHTOB 3aKOHOM MpefycMOTpeHbl obsizaTenbHble MNpaBuna,
yCTaHaBMnMBaloLWNEe MWHbIE OCHOBaHMA W Npedenbl OTBETCTBEHHOCTM Onepatopa MO CPaBHEHWKO C MW3MNOXEHHbIMK B
HacTosILLEN CTaTbe, TO B OTHOLLEHMM Taknx ADOHEHTOB NPUMEHSAIOTCS NpaBuna, YCTaHOBIEHHbIE 3akoHOM. B cniyyae, ecnu
OTAENbHbIE MOSIOXEHUA HaCTOAWMX YCNoBMA B COOTBETCTBUM C 3akoHodatenbcTBoM Poccunckon ®denepaunmn
HEMPMMEHUMbl ANS KakoW-nmbo kateropum ADOHEHTOB, TakMe MOMOXEHUs He noanexaT NPUMEHEHWo AN LaHHOW
kaTeropun ABGOHEHTOB.

16.6. Onepartop He HeceT OTBETCTBEHHOCTb 3a cOOM NporpamMHOro obecnedeHnsi 1 060pyaoBaHUSA, €CNIN OHU HE ABNAOTCA
cobcTBeHHoCThI0O OnepaTopa n/mnu He HaxoaaTcs Ha obenyxusaHun Onepartopa.

CraTtba 17. BHeceHue nsameHeHun B nepeyeHb Ycnyr, HacTosiwme YCnoBus u uHbie ycnoeusa [loroesopa.

17.1. AboHeHT BrpaBe B ycTaHoBneHHom OnepaTtopom MOpsiAKeE W3MEHWUTb WUCMOMb3yeMbl MepeyeHb YCnyr, CeTeBbiX
agpecoB, K KOTOPbIM OH MMEET AOCTyn Npw okasaHuu Ycnyr, TapudHbii nnaH, ysegommus 06 atom Onepatopa NUCbMEHHO
UNn B MHOWM ykasaHHoW OnepaTopoMm ¢opme (B TOM 4ucre C MCNoNb30BaHMEM CPeAcTB (pakCMMUMbHOW CBsidn, SMS-
coobuieHun, JNlnyHoro kabuHeTa, ronocoBbix u/nnu Internet-ceperncos Onepartopa).

17.2. OnepaTop BnpaBe BHOCUTb MPELNOXEHNS MO N3MEHEHWIO U JOMOMHEHNIO HacToAwmx Ycnosun, [loroBopa. MiameHeHne
Ycnosun, [JoroBopa opopMnseTca nyTem 3akmntoveHUs OOMNOMHUTENBbHOMO COorfalleHns B MMCbMEHHON dhopme nubo nytem
coBeplueHnsT ADOHEHTOM KOHKMIOAEHTHbIX AEWCTBUW, MepedYeHb U MOpsOoK OCYLLECTBIIEHUA KOTOPbIX OnpenenstTcs
OnepaTtopom.

17.3. OnepaTtop BnNpaBe CaMOCTOSITENbHO yCTaHaBnMBaTb TapudHbIE MNMaHbl, @ Takke yCTaHaBnMBaTb W/UNU U3MEHSTb
OTAenbHble Tapudgbl Ha Ycnyru, onpedensiTb MHble LEHOBbIE YCMOBUSA MpenocTaBneHns Ycnyr, CaMOCTOSTENbHO
dopmMmpoBaTh M M3MEHATb MEpeYeHb TenekaHanos (pagvokaHaroB), OOCTaBKa CUrHANoOB KOTOPbIX OCYLLECTBISIETCA B
pamkax BblbpaHHoro AboHeHToM TapudHoro nnaHa, n nopsiaok nx paccraHoskn B CCT. Onepatop m3BelwaeT AGOHEHTOB O
BBEEHUWN YKa3aHHbIX U3MeHeHUn He MeHee YeM 3a 10 (JecaTb) kaneHOapHbIX OHEN 40 MOMEHTa BCTYNNEHUS UX B CUIY Ha
Cawnte OnepaTtopa, a Takke yepes cpefcTBa MaccoBou MHpopMauun, ykasaHHble Ha Cante Onepartopa, B cny4yae ecnuv
Takas 00s13aHHOCTb NpedycMOTpeHa AEWCTBYKOLUM 3akoHogatenbcTBoM P®. [ononHuTenbHble YBEAOMMEHUS MOTYT
HanpaBnATbCA MHbIM cnocobom. OnepaTtop BrpaBe HanpaenATe AOOHEHTaM AOMONHUTENbHbIE U3BELLEHWS B COOTBETCTBUM
C HacTOALMM MYHKTOM, B TOM 4ucre NyTEM pasMeLleHns MHpopMauun B cHeTax 3a okasaHHble Ycnyru. VIHdopmmnpoBaHue
ABGOHeHTOB-tOpManYecknx nuy, 06 nameHeHmm TapudoB Ha Ycnyrn NPOu3BOAUTCS NyTEM pasMeLLeHUs COOTBETCTBYHOLLMX
nsselleHn Ha cavite Onepatopa, ecnn MHOM cnocob He cornacoBaH CTOpPOHamu. M3BelleHue O BBEOEHMU YKa3aHHbIX
NM3MEHEHMI TaKkKe OCYLLEeCTBMSeTCsa B MecTax obcnyxuBaHuss AOOHEHTOB B Crydasix, €Cnu Takoh cnocob wm3BeLleHust
NpeayCcMOTPEH B Ka4eCcTBe 00A3aTeNbHOro B COOTBETCTBUM C 3aKOHO4ATENBCTBOM.

YBegomneHus, Hanpaensemble OnepaTtopom Mnv nNuLoM, AEACTBYOLWMM OT €r0 UMEHU 1 (MNKn) B ero nHrepecax, AGOHEHTY-
OOIMKHUKY B LeNnsix BO3BpaTa MPOCPOYEHHON 3aJ0fHKEHHOCTU, BKIOYas yBeAOMIEHUS, ykadaHHble B M. 10.7 HacTosawmx
Ycnosuii, MOryT BbITb NOAMNMCAHbI C UCMONb30BaHNEM (hakKCUMMUIIBHOrO BOCMPOU3BEAEHUS NOAMMUCK YNONTHOMOYEHHOTO N1ua.
17.4. OnepaTop BNpaBe B OAHOCTOPOHHEM MOPSIAKE ONpenensaTb U U3MEHsSITb NepeyeHb YNONTHOMOYEHHbIX NNLL.

Cratbsa 18. NpekpaweHne gencreua [lorosopa.

18.1. CTopoHbI BpaBe Mo B3aMHOMY COMflacuio pacToprHyTb [JoroBop npu ycrnoeun onnaTtbl AODOHEHTOM OKa3aHHbIX Ycnyr
n JononHutenbHbix yenyr Onepartopy.

18.2. C momeHTa oTka3a ABOHeHTa OT ucnonHeHwus [doroBopa unu pacTopxeHust [JoroBopa no OpYyrMM OCHOBAHWSIM,
obsizatenbcTBa CTOPOH CUMTAKOTCA MpPEKpalleHHbIMK 3a UCKMoYeHnem o0sizaTensctB AGOHEHTa, CBsI3aHHbIX C OnsiaTomn
OKa3aHHbIX, HO He OMMavyeHHbIX HA MOMEHT pacTopxeHusa [dorosopa Ycnyr n [JononHuTenbHbix ycnyr. OcTaBliasica nocne
ncnonHeHnss AGOHEHTOM o006s3aTenbCTB MO Onnate OKal3aHHbIX Ycnyr u [OMonHUTENbHbIX YCNYr pasHuua Mexagy
onradyeHHon no [JoroBopy CyMMOW U CTOMMOCTbBIO OKa3aHHbIX H8 MOMEHT pacTopXeHus [loroBopa Ycnyr u [JononHUTENbHbIX
ycnyr Bo3Bpawaetcs AGOHEHTY nocne nony4veHms OnepatopoM COOTBETCTBYHOLLENO 3asBneHns AGOHeHTa.



18.3. B cny4ae pactopxeHusa [oroBopa ABOHEHT mmeeT npasBo notpeboBaTb BO3BpaT AEHEXHbIX CPEACTB, BHECEHHbIX B
KayecTBe aBaHCOBOro nnatexa. [lopsaaok Bo3BpaTa HEWCMNONb30BAHHOrO OCTaTKa AEHEXHbIX CPeacTB NPOU3BOAUTCH Ha
OCHOBaHWUM 3asiBNEeHns 1 AOKYMeHTa, NoaTBepXAatoLLero onnary.

18.4. ABoHeHT BnpaBe oTkasaTbCs OT UcnonHeHus [loroBopa B OQHOCTOPOHHEM MOpsiAKe NyTEM Nofadn COOTBETCTBYHOLLEro
3asBneHnss B mectax pabotel Onepatopa ¢ AGoHeHTaMu U MHbIMK crnocobamu, ycTaHoBreHHbiMM OnepaTopom, npwu
ycrnosum onnatbl Onepatopy akTMyeckn NOHECEHHbIX PacXxoaoB.

18.5. B cnyyae HapyweHuss ABoHeHTOM HacTodAwmx Ycnosun (JoroBopa), B TOM YMCNe HapyLIEeHUss CPOKOB onnatbl Ycnyr, a
paBHO Mpu HecobnogeHun AGOHEHTOM HOpMaTMBHbBIX MPaBOBbIX akToB B obnactu cea3n, OnepaTop BnNpaBe NpMoCTaHOBUTb
oKasaHue Ycnyr 4o ycTpaHeHus HapylleHus, yBegomms o6 atom AGoHeHTa. B cnyvae He ycTtpaHeHuss AGOHEHTOM Takoro
HapylweHus no ncredyeHmn 6 (Lectn) mecsaues ¢ gatbl nonyyeHuss AGOHEHTOM NMMCbMEHHOro yBegomneHus OnepaTtopa o
HaMepeHnn NPMOCTaHOBUTL oka3daHue Ycnyr, Onepatop BnpaBe B O4HOCTOPOHHEM NMOPsiAKe pacToprHyTb [lorosop.



